UNIVERGE BLUE® CONNECT
FOR HEALTHCARE
Unified Communications Service

UNIVERGE BLUE® CONNECT delivers essential voice services that enable HIPAA compliance and
provide high reliability and security, while helping to reduce telecom costs. Our voice solutions
help to improve your responsiveness to patient calls, and staff productivity with a rich feature set
that is easy to provision and manage.
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HIPAA SUPPORT AND ADVANCED SECURITY
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UNIVERGE BLUE® CONNECT
FOR HEALTHCARE
IMPROVE RESPONSIVENESS AND STAFF PRODUCTIVITY
FIND ME/FOLLOW ME
Rings an office phone and a mobile phone at the same time, helping to ensure that urgent
calls are never missed.
UNIVERGE BLUE® CONNECT DESKTOP APP
Allows receptionists to see who is on the phone at any given time and then transfer callers
to available staff. It also allows staff to see information about incoming callers.
UNIVERGE BLUE® CONNECT MOBILE APP
Allows users to place calls from their mobile phones as if they were in the office.
AUTOMATED ATTENDANT
Answers calls and directs callers to the right person or department just like large enterprise
phone solutions. Includes dial-by-name and dial-by-extension directories as well as the
ability to direct calls to specific groups.
BUSINESS-CLASS FEATURES
Integrated voicemail, toll-free numbers, customized hold music, and location
independent operation.

REDUCE COST AND ADMINISTRATION

$

COST-SAVING FEATURES
Includes unlimited long distance, free 24/7 support, and free phones for every line of
service purchased, which can help reduce telecom spend by over 50%.
EASY WEB-BASED ADMINISTRATION
Enables management of all aspects of the phone system from a web-based portal. Firms
can view current and past invoices, make changes to phones, create voicemail groups,
upload hold music, create paging groups, view call history and much more.
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