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UNIVERGE BLUE ENGAGE Contact Center provides dental 
practices, from a small single office, to large nation-wide
providers, with a proven, fully compliant, end-to-end patient 
care solution, featuring multi-channel capabilities and effective 
outreach, with seamless integration to mainstream electronic 
patient record platforms.

Patient experience, along with effective patient engagement,
is the new standard in dental.

DENTAL OFFICES CHALLENGES:
 Broken appointments cause missed or delayed diagnoses 
and lost provider revenue

 Interactions must be efficient and frustration-free; patients 
expect communication via multiple channels

 Reduce no-shows, effectively deliver reminders  
(check-ups, appointments, etc.)

 Security and compliance regimes are extremely strict
 Integration with EMR systems is critical
 Ongoing Patient engagement requires proactive outreach

ENHANCING 
PATIENT EXPERIENCE:

DENTAL OFFICES



UNIVERGE BLUE® ENGAGE 
ENHANCING PATIENT EXPERIENCE 

UNIVERGE BLUE ENGAGE CONTACT CENTER OFFERS:
 Deliver timely (and, if needed, repeated) reminders of appointments, check-ups and 
more, with Dynamic Notifications

 Intelligent routing and self-service IVRs minimize transfers and eliminate dead-ends by 
helping automate common requests; accept patient inquiries via SMS, chat, WhatsApp, 
and email in addition to phone

 Timely reminders and notifications (and, if needed, repeated) for appointments, 
paperwork requirements, check-ups and more, with Dynamic Notifications

 Contact Center offers HIPAA and PIPEDA compliance, HITRUST certification, 
communication and recording encryption, roles-based authentication and more

 Dynamic Notifications can also be used to send teeth whitening specials,  
office updates, referral requests, and more
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