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Gist of Material Terms
The gist does not cover the entire terms of our services agreement, which are further 
detailed below, and you are requested and required to read these Terms of Service in their 
entirety. In this gist, a use of terms has been made, the definition of which is provided in the 
full terms below. Subject to the complete terms elaborated below, we provide here the 
following material terms of our agreement: 

The Terms of Service you are reading are a legally binding agreement between Chillz Ltd. 
and yourself. 

no-one under the age of 18 or the age of legal consent for engaging in the activities offered 
in connection with the services under the laws of any jurisdiction, whichever is higher may 
use the services under any circumstances and any person not legally of age who uses the 
services will be in breach of the Terms. 

The term of this agreement is unlimited, and the parties may terminate it by providing a 
written notice to the other party. If the User notifies Chillz of the termination of our contractual 
engagement, the agreement will end following 1 Business Day as of the receipt of notice by 
Chillz; Chillz may terminate the contractual engagement with the User by providing it a 
written notice of at least 45 days, unless extraordinary circumstances justify its 
immediate termination. Nothing in the termination of the agreement might derogate from 
any of the parties’ obligations with respect to transactions performed prior to the date on 
which such termination will take effect. 

Chillz provides a platform, which is available through its website and app, via which Users 
can receive insights and updates on global nightlife activities and events, accessibly 
purchase tickets to events and conveniently order menu items on the premises of a variety of 
food and beverage outlets. 

In order to use the Chillz platform the User must open an online Account. During the process 
of creating it, in order to access the Services, pieces of information which shall be indicated 
as mandatory fields in the registration process are required in order for us to provide you 
with the Services, including the selection and required details of a Means of Payment. You 
hereby undertake to provide Chillz with any other information that may be reasonably 
requested by Chillz, among others for the purpose of preventing money laundering and 
terror financing. 

All notices with respect to the Services will be provided in accordance with the ‘Notices’ 
Section bellow. 

The User will be charged for the purchase of the tickets only after receipt of a purchase 
confirmation, and for the payment for a Food & Beverages Purchase only after being 
accepted by the Partner and the receipt of a Notification Notice from Chillz. You hereby 
confirm that the source of funds used on Chillz is not Illegal In any way.  

The payment will be made directly to Chillz in return for the F&B Purchase, to be accepted 
by a Partner in consideration for the ordered Items. As such, Chillz will only be responsible 
for ensuring the F&B Purchase is accepted by the respective Partner as said consideration 
and shall not, under any circumstances, be liable or responsible towards the User for the 
proper execution of the F&B Purchase by the Partner. Concurrently, the balance on the 
Partner’s business account will be increased by the same amount by which you were 
charged. Chillz pays its Partners their respective the amounts due to them with respect to 
their business accounts’ balance, periodically, at such times as agreed upon with each 
Partner in an agreement between Chillz and such Partner. Chillz acts as a mere intermediary 
and therefore does not assume any responsibility for the quality of the Items or for the proper 
provision of the services offered by such Partners, all as further detailed herein bellow. 



Chillz may suspend Your Account or block your access to the Services, temporarily or 
indefinitely, and subject to any specific notices requirements under applicable law, may not 
provide you with notice, prior to carrying out such action, or immediately thereafter. Chillz 
may change any part of the Services, including its content, at any time or discontinue the 
Services or any part thereof, for any reason, and for the avoidance of doubt, you hereby 
agree that such discontinuance shall not require Chillz to provide you with any notice, and 
shall impose no liability on Chillz whatsoever. 

You are solely responsible for maintaining the confidentiality of the Account Information, and 
you will be responsible for all uses of your Account Information, including purchases, 
whether or not authorized by you. You are responsible and liable for any actions taken 
through your Account, whether or not such actions were taken by you, including, for the 
avoidance of doubt, actions taken by third parties that were identified by you for receiving 
the Services. You therefore acknowledge that, other than all liabilities which may be imposed 
by you in accordance with applicable laws, your Account may be terminated by Chillz at 
Chillz’s sole discretion if anyone uses your Account to engage in any activity that violates 
these Terms or is otherwise improper or illegal. The device you use to access the Services, 
any access protection such device may have and any other User names, passwords and 
security pins, whether or not created for the purpose of using the Services, that are used to 
access the Services, constitute all the essential components for enabling payments on the 
platform through your Account. 

In the event any component comprising your Essential Component is lost or stolen, or your 
Account was misused by another, you must immediately notify Chillz of such Alert Event by 
email upon your first knowledge of it, at: support@chillz.com . Subject to the provisions 
hereunder, you will bear no responsibility for Unauthorized Payments following the provision 
of a Security Notice to Chillz, and you will bear limited responsibility for all Unauthorized 
Payments as of your first knowledge of an Alert Event and up to your provision of a Security 
Notice to Chillz, in amounts provided by applicable law. If you allowed unreasonable access 
to your Essential Component to another prior to the Unauthorized Payment, or acted in 
fraudulent or deceptive intention with respect to an Unauthorized Payment or an Alert Event, 
you will be responsible for any and all Unauthorized Payments. Chillz will restore to you sums 
of Unauthorized Payments that you are not responsible for, within 8 business days of 
receiving your Security Notice. If we reveal, after restoring such sums that you were not 
entitled to such sums, we will re-debit your Means of Payment or oblige you to re-purchase 
any F&B Orders thus performed and credited for, after giving you a 15 days reasoned prior 
notice, or a concurrent notice if you acted fraudulently.  

Cancellation of a ticket purchased for an event is possible only if done within 14 days from 
their date of purchase, provided that the cancellation is made not later than 7 Business Days 
before the day of the event. Users who cancelled a ticket during their available cancellation 
timeline as described above, shall be refunded for the purchase amount of the ticket, less 
cancellation fees which shall be equal to the lower between 5% of such amount, or NIS 100. 
A Food and Beverage Purchase may be cancelled at any time before a Partner has 
accepted your F&B Purchase and before a Confirmation Notification has been received by 
User. In such cases the User’s Means of Payment will not be charged, except for 
cancellation fees which shall be equal to the lower between 5% of such amount, or NIS 100. 
An F&B Purchase cancelled by a User after his receipt of a Confirmation Notification will be 
charged at full price for the purchased items, unless Chillz is convinced, in its sole 
discretion, that the items provided by the Partner are materially different from the content of 
the F&B Order and subject to contacting Chillz on the matter within two business days as 
of receiving the Confirmation Notification. A User that wishes to cancel an F&B Purchase 
should contact Chillz’s support via online chat at https://m.me/chillzApp.  

If you notify Chillz that you have not performed a certain payment or that the sum of a certain 
payment you performed has been increased without authorization, within 30 days as of 
being notified that your Means of Payment has been charged with respect to the same 
payment, then Chillz will restore the applicable excess sum to your Means of Payment, as 
required, within 8 business days as of receiving your said notice, unless within this period we 
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reveal the existence of circumstances under which you are not entitled to such funds, or 
unless for performing the F&B Order you are requested to provide a strong authentication 
detail. For the avoidance of doubt, in the event of an Alert Event or an Unauthorized 
Payment, all applicable provisions above mentioned will apply. 

If a Partner committed to a certain timeframe for providing orders in its venue, including F&D 
Orders, you may request Chillz to halt a payment to such Partner in a transaction that you 
payed for by using your Account on Chillz, if and only if, Chillz has not transferred payment 
to the Partner with respect to such transaction, and provided that both of the following 
conditions have been met: (1) the F&B Order you payed for was not delivered within the time 
period committed to by a Partner; and (2) you notified the Partner regarding the cancelation 
of the transaction, as long as such notice could have been provided. You may notify us of 
such request via email at support@chillz.com  In such event, Chillz will halt the 
processing of the applicable payment as of the receipt of the aforementioned notice from 
you, we will not transfer payment to the Partner for said transaction and the transaction sum 
will be credited back to your Means of Payment. However, if we learn that the above 
conditions have not been fully met, we may re-debit your Means of Payment, subject to a 15 
days reasoned prior notice, and you hereby waive any claim against such action taken by 
us.

Chillz will bear no responsibility or liability towards you, or towards any third party, for any 
claims or damages that may arise as a result of activity or transactions that you may be 
involved in while using our Services, except as explicitly indicated in the full Terms. Chillz 
aids itself with third parties in order to provide its Services, which activity is subject to their 
own separate services terms and conditions of such parties. Chillz has no control over the 
activities of these third parties, and will not be responsible nor liable to the results of their 
conduct, except to the extent the law provides for with respect to a flaw in carrying out a 
payment order. You agree to indemnify Chillz and anyone on its behalf and to defend Chillz 
against any claim of damage or suit pertaining to these: your breach of these Terms; your 
use or access to Chillz’s Services (to the extent that such indemnification is allowed under 
the applicable law); your transgression of any law and provisions under it; or your violation of 
any rights of any third parties.    

For the purpose herein, the term Business Day means any day that is not Friday, Saturday or 
a day on which banks in Israel are closed. 

1. Acceptance of Terms
The Terms of Service ("Terms") you are reading are a legally binding agreement between 
Chillz Ltd. ("Chillz") and yourself ("you" and/or “User” respectively). By accessing or using 
any of Chillz's application, services and/or websites (collectively, the "Services") you agree 
that you have read, understood, accept and agree to be bound by these Terms. If you do not 
agree to these Terms, do not use the Services.  

Chillz reserves the right, in its sole discretion, to revise or modify these Terms at any time, 
and you agree to be bound by such revisions or modifications. Users are responsible for 
viewing these Terms periodically. Your continued use of the Services after a change or 
modification of these Terms has been made will constitute your acceptance of the revised 
Terms. If you do not agree to the Terms, your sole remedy shall be to discontinue your use of 
the Services and to cancel any Accounts (as defined below) you have created for use of the 
Services.  

If you violate the Terms, Chillz reserves the right to issue you a warning regarding the 
violation or to immediately terminate or suspend all or part of the Accounts you have created 
for using the Services. You agree that Chillz does not need to provide you with a notice 
before terminating or suspending your Account(s), but it may provide such notice in its sole 
discretion.  

You agree that Chillz may change any part of the Services, including its content, at any time 
or discontinue the Services or any part thereof, for any reason, and for the avoidance of 
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doubt, you hereby agree that such discontinuance shall not require Chillz to provide you with 
any notice, and shall impose no liability on Chillz whatsoever.  

NO-ONE UNDER THE AGE OF 18 OR THE AGE OF LEGAL CONSENT FOR ENGAGING IN 
THE ACTIVITIES OFFERED IN CONNECTION WITH THE SERVICES UNDER THE LAWS OF 
ANY JURISDICTION, WHICHEVER IS HIGHER ("LEGALLY OF AGE")  MAY USE THE 
SERVICES UNDER ANY CIRCUMSTANCES AND ANY PERSON NOT LEGALLY OF AGE 
WHO USES THE SERVICES WILL BE IN BREACH OF THE TERMS OF THESE TERMS OF 
SERVICE. BY ACCEPTANCE OF THESE TERMS AND/OR BY USING THE SERVICES YOU 
DECLARE THAT YOU ARE OF LEGALLY OF AGE. You may not use the Services and may not 
accept these Terms if you are a person barred from receiving the Services under the laws of 
the country in which you are resident or from which you use the Services.  

2. Description of Services
Chillz provides a platform, which is available through its website and app, by which Users 
can receive insights and updates on global nightlife activities and events. Chillz provides a 
one-stop-shop for nightlife activities such as bars, parties and events. The platform exposes 
its Users to nightlife activities that are relevant to their interest and provides an easy and 
accessible way to purchase tickets to events of their choice. The platform may also enable 
Users to interact with other Chillz Users and be kept up to date, on the latest events in the 
most popular and attractive cities around the world.  

In addition, the platform provided by Chillz allows for a variety of food and beverage outlets 
such as restaurants, cafés, pubs, nightclubs, festivals, party brands etcetera, with which 
Chillz has partnered with for the use of the platform (“Partners”), to offer a selection of menu 
items that can be ordered by Users (“Items”) and consumed by such Users at the premises 
of the relevant Partner (a “Food and Beverage Order” or a “F&B Order”). 

The content suggested through the Services may be incomplete, inaccurate or outdated. 
Chillz shall not assume any responsibility to any content suggested through the Services, its 
integrity, accuracy and/or reliability. Chillz cannot guarantee that the Services will always 
function without disruptions, delay or errors. A number of factors may impact the quality of 
your communications and use of the Services, and may result in the failure of your 
communications including, without limitation, your local network, firewall, your internet 
service provider, the public internet and your power supply.  

Chillz takes no responsibility for any disruption, interruption or delay caused by any failure of 
or inadequacy in any of these items or any other items over which we have no control of, and 
any other responsibility which is not expressly mentioned in these Terms.  

Chillz may, under reasonable circumstances justifying it, suspend or terminate the User’s 
access to the Services, without providing you with prior notice. 

3. Access to Service
It is your responsibility to ensure your computer or mobile device meets all the necessary 
technical specifications to enable you to access and use the Services. Chillz does not 
provide you with the equipment to access and/or use our Services. You are responsible for 
all fees charged by third parties related to your access and use of the Services (e.g., 
charges by internet service providers or air time charges).  

The device you use to access the Services, any access protection such device may have 
and any other User names, passwords and security pins, whether or not created for the 
purpose of using the Services, that are used to access the Services, constitute all the 
essential components for enabling payments on the platform (“Essential Component”) 
through your Account. 

You hereby confirm that the source of funds used by you on Chillz is not illegal nor 
connected to illegal activity in any way. 



4. Account Information
During the process of creating an online account in order to access the Services 
("Account"), you may include details such as, without limitation, your name, email address, 
telephone number, address, birthday and age verification, credit card information, gender, 
picture, and your Facebook and Instagram page (the "Account Information"). Pieces of 
information which shall be indicated as mandatory fields in the registration process are 
required in order for us to provide you with the Services. You hereby undertake to provide 
Chillz with any other information that may be reasonably requested by Chillz, among others 
for the purpose of preventing money laundering and terror financing. To the extent you shall 
refuse to provide any of the required fields of the Account Information, you may not be able 
to access the Services. The following rules govern the security of your Account and Account 
Information. For the purposes of these Terms, references to Account and Account 
Information shall include any account and account information, including without limitation 
User names and passwords, whether or not created for the purpose of using the Services, 
that are used to access the Services:

1. You shall not share your Account or Account Information, nor let anyone else access 
your Account or do anything else that might jeopardize the security of your Account.  

2. In the event you become aware of or reasonably suspect any breach of security, 
including, without limitation any loss, theft, or unauthorized disclosure of your 
Account Information or unauthorized access to your Account, you must immediately 
notify Chillz and modify your Account Information; 

3. You are solely responsible for maintaining the confidentiality of the Account 
Information, and you will be responsible for all uses of your Account Information, 
including purchases, whether or not authorized by you;  

4. You are responsible and liable for any actions taken through your Account, whether 
or not such actions were taken by you, including, for the avoidance of doubt, actions 
taken by third parties that were identified by you for receiving the Services. You 
therefore acknowledge that, other than all liabilities which may be imposed by you in 
accordance with applicable laws, your Account may be terminated by Chillz at 
Chillz’s sole discretion if anyone uses your Account to engage in any activity that 
violates these Terms or is otherwise improper or illegal;    

5. You undertake to monitor your Account and restrict use by any individual barred 
from accepting these Terms and/or receiving the Services, under the provisions 
listed herein or any applicable law. You shall accept full responsibility for any 
unauthorized use of the Services by any of the above mentioned limitations; 

6. Chillz reserves the right to remove or reclaim any usernames at any time and for any 
reason, including but not limited to claims by a third party that a username violates 
such third party's rights.  

Any personal information you provide to us when creating or updating your Account or when 
we access your Account information from a social network service, which may include your 
name, birth date, email address, phone number, gender, and any such other information, will 
be held and used in accordance with Chillz' Privacy Policy available at www.chillz.com/
legal/PrivacyPolicy.  

You agree that you will supply accurate and complete information to us, which shall not be 
misleading in any event, and that you will update that information promptly after it changes.  

Chillz will report to you on purchases made through your Account, and may do so by 
presenting such information in your Account. 

5. License
Subject to your agreement and compliance with these Terms, Chillz grants you a personal, 
non-exclusive, non-transferable, non-sub-licensable, revocable, limited scope license to use 
the Services. Use of the Services shall be solely for your own, private purposes and for no 
other purpose whatsoever. You may not make use of the Services as an agent or benefit from 
managing or uploading any contents on behalf of any other users on Chillz’s website. You 
hereby acknowledge that your license to use the Services is limited by these Terms, and, if 
you violate or if, at any point, you do not agree to any of these Terms, your license to use the 
Services shall immediately terminate, and you shall immediately refrain from using the 

https://s3.eu-central-1.amazonaws.com/www.chillz.com/legal/PrivacyPolicy.pdf
https://s3.eu-central-1.amazonaws.com/www.chillz.com/legal/PrivacyPolicy.pdf


Services. If the Services or any part thereof is determined to be illegal under the laws of the 
country in which you are situated, you shall not be granted any license to use the Services, 
and must refrain from using the Services.  

6. Chillz Events Terms of Service
This section details the terms that apply to the purchase of tickets for various events by a 
User, all as detailed herein. These terms apply in addition to the terms set out in these Terms 
and are not intended to replace them. 

6.1. Booking Tickets
Chillz enables Users of the website/app to purchase tickets for various events. Ticket 
purchasing shall be subject to the availability of the specific event the User wishes to 
purchase the ticket for. Such event shall be organized and conducted by an event organizer 
("Event Organizer"). Tickets may be subject to an Event Organizer's approval. Once a ticket 
purchase was made, an order confirmation shall be sent to the User's email address which 
was entered by the User (“Registered Email”). Please make sure that a valid email address 
has been entered.  

It is hereby clarified that the approval of the ticket purchase is generally subject to the Event 
Organizer's approval, though Chillz reserves the right to disapprove any purchase that is not 
been made according to these Terms. Chillz will not be liable to any User or any other third 
party for any failure of the Event Organizer to provide the purchased tickets. 

In addition, Chillz has no connection to the Event Organizer who sells the tickets through the 
website or the app. Furthermore, Chillz’ obligations or guarantees as set forth under these 
Terms are not linked to the Event Organizer's services or tickets administration. Any events 
published on the Service are under the sole responsibility of the Event Organizer. 

6.2. Attending Events
WHEN YOU CHOSE TO INDICATE THAT YOU WILL BE ATTENDING A CERTAIN EVENT 
THROUGH THE SERVICES, YOU AGREE THAT YOUR ATTENDANCE STATUS WILL 
BECOME PUBLIC INFORMATION AND THUS COULD BE SEEN BY ANYONE, ON OR OFF 
OUR SERVICES. 

6.3. Prices
Event ticket prices are determined by the Event Organizer of the relevant event. Chillz’s 
purchase fee is included in the displayed ticket price. 

6.4. Payments
When making a ticket reservation, the User will provide details regarding the form of 
payment, the means of payment, and the means of communication with the payment 
instrument holders, at the time of booking the tickets ("Payment Details"). Payment can be 
made using Visa, Isracard, MasterCard credit cards, as well as other means of payment that 
will be posted on the website from time to time (“Payment Methods”). The payment for the 
purchase of the tickets will be collected only after receipt of a purchase confirmation.  

It is hereby clarified that the purchase of the tickets is subject to the approval of the order 
and validity of the means of payment by the credit card company or, if another means of 
payment is used, by a similar relevant factor. If such approval of ticket purchase is not 
provided, a notice of a non-confirmation shall be sent to the User's Registered Email address 
and the ticket order will be canceled. 

Chillz will use the payment details provided for purposes of which they were supplied only. 
Chillz shall take reasonable steps to ensure that the details of the payment are kept safely, 
though will not bear any liability for damage or loss caused to the User due to any 
unauthorized access to the payment details provided by the User.  

6.5. Cancellation Policy and Refunds
Cancellation of a ticket purchased for an event is possible only if done within 14 days from 
their date of purchase, provided that the cancellation is made not later than 7 Business Days 
before the day of the event. Users who cancelled a ticket during their available cancellation 



timeline as described above, shall be refunded for the purchase amount of the ticket, less 
cancellation fees which shall be equal to the lower between 5% of such amount, or NIS 100. 

7. Chillz Food and Beverage Order Terms of Service
This section details the terms that apply when a User places a Food and Beverage Order, all 
as detailed herein. These terms apply in addition to the terms set out in these Terms and are 
not intended to replace them. Chillz acts as a mere intermediary and therefore does not 
assume any responsibility for the quality of the Items or for the proper provision of the 
services offered by such Partners, all as further detailed herein bellow. 

7.1. Account
Before a User places an F&B Order, the User’s Account Information needs to include, inter 
alia, the details of a chosen means of payment matching an eligible Payment Method 
(“Means of Payment”) and User age verification demonstrating User is Legally of Age. 

7.2. Food and Beverage Order Availability
Each Partner has a prescribed area within which it can accept and deliver F&B Orders. A 
User should be inside such Partner’s prescribed area before and while placing an F&B 
Order, and we may ask such User to confirm being at such Partner’s prescribed area. Each 
of our Partners decide their own operating days and hours, which means that the availability 
of the F&B Order services and the scope of Partners from which a User can place F&B 
Orders, depends on the operation of such Partners in the User’s area.  

7.3. Food and Beverage Order Services
An F&B Order placed by a User through Chillz (“Food and Beverage Purchase” or “F&B 
Purchase”), will only be carried out after it is accepted by the relevant Partner. Once a Food 
and Beverage Order is accepted by the Partner, Chillz will send the ordering User a 
notification (a “Confirmation Notification”) and the User will be charged with the applicable 
payment for such F&B Purchase from the Means of Payment chosen in his Account (an 
“F&B Payment”).  
The F&B Order may be rejected at any time, for any reason, such as if our Partners are too 
busy, or if the Items the User ordered are temporarily unavailable. In the event that an F&B 
Order is placed and subsequently rejected, as mentioned above, the Users Means of 
Payment will not be charged.  

The transmission of a Confirmation Notification brings into existence the contract for the 
supply of Items the User ordered pursuant to the F&B Order, between the User and the 
Partner.  

The User releases Chillz and the Partner from any liability, whether caused by negligence, 
error or otherwise, caused in connection with incorrect details provided by User in 
connection with the selection of Partner on the platform, purchase of Items and/or an F&B 
Purchase and/or F&B Payment. As a result, the User shall bear the cost arising from 
providing incorrect details or specifications regarding the Items (including wrong user 
location), whether such details were provided directly through the User or through the device 
in which the F&B Purchase was placed. Chillz is not responsible or liable towards the User 
for the proper execution of an F&B Purchase by the Partner. However, without derogating 
from the aforementioned, if you make an erroneous payment through your Account, we 
encourage you to contact us by chat at: https://m.me/chillzApp, and we will assist you as 
required by law and provide you with contact information of the relevant Partner. 

Chillz recommends that prior to placing an F&B Purchase that includes food or beverage, 
Users inquire with the Partner providing the F&B Purchase for information on the content and 
composition of such Items, including allergen and nutritional information. Any and all 
information displayed through Chillz is displayed ‘AS IS’ by Chillz, as received from the 
Partner, and is under the complete and sole responsibility of the Partner. 

We may restrict the use of Chillz and your Account with a maximum transaction limit, transfer 
limit and maximum aggregate sum of purchases in a given period such as on a monthly 
basis. Such limits may be installed and changed from time to time without the need to 
provide you with prior notice.  



We reserve the right to cancel or refuse to process any transaction, for reasonable reasons 
as determined in our sole discretion, including due to requirements of any applicable laws or 
regulations, and in the event such action is taken by us, we will notify you of it thereafter 
within a reasonable period of time. 

7.4. Age Restricted Items
Certain Partners may offer for sale age restricted Items (including, without limitation, 
alcohol). Such Items can only be sold to Users aged 18 or over. By placing a F&B Purchase 
for an age restricted Item, the User confirms that it is at least 18 years of age, and that the 
purchase of the age restricted Item is done only on and for the User’s own behalf.  

Chillz operates an age verification policy whereby a User is required to upload photo 
identification, by way of an identity card (Teudat Zehut), passport, driver’s license or 
otherwise proving that the User is at least of 18 years of age. Chillz reserves the right to 
approve or deny (or rescind any previous approval for) the use of the F&B Order and/or F&B 
Purchase services. A User may be refused services by Chillz (F&B Purchase or otherwise) in 
cases in which User does not provide valid proof they are aged 18 or over as detailed in this 
section. 

Further, Users may be asked by a Partner to provide proof that they are aged 18 or above. A 
Partner may refuse entry into its premises and/or to sell any age restricted Item unless such 
User can provide valid photo identification proving they are aged 18 or over or in cases 
which Partner has grounds to believe that the purchase of age restricted Items is done by a 
User for the consumption by others. The Partner may also refuse to provide entry into its 
premises or to sell any Items (whether age restricted or not) to any person on legally 
permitted grounds. In case a F&B Purchase is placed and subsequently refused for reasons 
mentioned above the Partner is required (the responsibility of which is on Partner, and not 
Chillz) to process a refund for the Item(s) to the credit card paid from which the Items were 
paid for in the F&B Purchase.  

7.5. Food and Beverage Purchase Cancellation
A Food and Beverage Purchase may be cancelled at any time before a Partner has 
accepted your F&B Purchase and before a Confirmation Notification has been received by 
User. In such cases the User’s Means of Payment will not be charged, except for 
cancellation fees which shall be equal to the lower between 5% of such amount, or NIS 100. 
An F&B Purchase cancelled by a User after his receipt of a Confirmation Notification will be 
charged at full price for the purchased items, unless Chillz is convinced, in its sole 
discretion, that the items provided by the Partner are materially different from the content of 
the F&B Order and subject to contacting Chillz on the matter within two business days as of 
receiving the Confirmation Notification. A User that wishes to cancel an F&B Purchase 
should contact Chillz’s support via online chat at https://m.me/chillzApp.  

Notwithstanding, each of Chillz and the Partner (directly or through Chillz) may notify User 
that an F&B Purchase has been cancelled at any time, for reasonable reasons as 
determined in Chillz’s sole discretion, even after the transmission of a Confirmation 
Notification. Any such cancellation will result in wither not charging the User or reimbursing 
such User’s Means of Payment by Chillz. In the event such action is taken by Chillz, Chillz 
will notify you of it thereafter within a reasonable period of time. 

If you notify Chillz that you have not performed a certain payment or that the sum of a certain 
payment you performed has been increased without authorization, within 30 days as of 
being notified that your Means of Payment has been charged with respect to the same 
payment, then Chillz will restore the applicable excess sum to your Means of Payment, as 
required, within 8 business days as of receiving your said notice, unless within this period we 
reveal the existence of circumstances under which you are not entitled to such funds, or 
unless for performing the F&B Order you are requested to provide a strong authentication 
detail. For the avoidance of doubt, in the event of an Alert Event or an Unauthorized 
Payment, all applicable provisions above mentioned will apply. 



7.6. Table Order Prices, Payments
All Item prices include VAT. By placing an F&B Purchase you confirm that you are using the 
Service for personal, non-commercial use. Item prices may change at any time at the 
discretion of our Partners. No changes will affect existing F&B Purchases. An F&B Purchase 
shall include the total price of the Items purchased and any applicable charges and taxes.  

Chillz is authorized on behalf of its Partners to sell the right to receive their Items through an 
F&B Order, and in return for the F&B Payment to Chillz the User is entitled to have its F&B 
Purchase accepted by the relevant Partner as consideration for the Items ordered (same as 
the acceptance of any other kind of coupon by a business). Once a User receives a 
Confirmation Notice for an F&B Purchase, the User will be charged and the Payment Details 
and Payment Method selected by the User will be marked for payment. F&B Payment by 
User is made directly to Chillz in return for the F&B Purchase, to be accepted by Partner in 
consideration for the ordered Items. As such, Chillz will only be responsible for ensuring the 
F&B Purchase is accepted by the respective Partner as said consideration and shall not, 
under any circumstances, be liable or responsible towards the User for the proper execution 
of the F&B Purchase by the Partner. Concurrently, the balance on the Partner’s business 
account will be increased by the same amount by which you were charged. Chillz pays its 
Partners their respective the amounts due to them with respect to their business accounts’ 
balance, periodically, at such times as agreed upon with each Partner in an agreement 
between Chillz and such Partner.  

The payment through the Chillz platform is comprised of two separate transactions: the first, 
with Chillz – to purchase the right to receive expedited service in our Partners’ venues by 
placing an F&B Purchase with Chillz, for which your chosen Means of Payment will be 
charged to Chillz’s credit; and the second, with a Partner – to purchase the items selected in 
the F&B Order by using our platform, for which the F&B Payment will be accepted to the 
Partner’s credit in his business account. If you wish to cancel any payment performed, as 
applicable, each of the two transactions should be canceled separately, and you should take 
note that each of Chillz and a Partner might have different cancellation policies in this 
respect. 

Chillz will use the Payment Details and Payment Methods provided for purposes of which 
they were supplied only. Chillz shall take reasonable steps to ensure that the details of the 
payment are kept safely, though will not bear any liability for damage or loss caused to the 
User due to any unauthorized access to the payment details provided by the User, except as 
any applicable law requires. 

7.7. Halting a Payment Transaction
If a Partner committed to a certain timeframe for providing orders in its venue, including F&B 
Orders, you may request Chillz to halt a payment to such Partner in a transaction that you 
payed for by using your Account on Chillz, if and only if, Chillz has not transferred payment 
to the Partner with respect to such transaction, and provided that both of the following 
conditions have been met: 

(1) the F&B Order you payed for was not delivered within the time period committed to 
by a Partner; and 

(2) you notified the Partner regarding the cancelation of the transaction, as long as such 
notice could have been provided. 

You may notify us of such request via email at  support@chillz.com .  

In such event, Chillz will halt the processing of the applicable payment as of the receipt of 
the aforementioned notice from you, we will not transfer payment to the Partner for said 
transaction and the transaction sum will be credited back to your Means of Payment.  

However, if we learn that the above conditions have not been fully met, we may re-debit your 
Means of Payment, subject to a 15 days reasoned prior notice, and you hereby waive any 
claim against such action taken by us. 
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7.8. Unauthorized Payment Transaction
In the event any component comprising your Essential Component is lost or stolen, or your 
Account was misused by another (“Unauthorized Payment”, and any of the mentioned 
events an “Alert Event”), you must immediately notify Chillz of such Alert Event by email 
upon your first knowledge of it, at: support@chillz.com  (“Security Notice”). 

After receipt of such Security Notice, we will opt to block your Account, so no further 
payment can be made, until we are reasonably satisfied that you gained full control over 
your Account and replaced the Essential Components.  

Subject to the provisions hereunder, you will bear no responsibility for Unauthorized 
Payments following the provision of a Security Notice to Chillz until the Essential Component, 
or any of its comprising components, is retrieved or replaced as applicable. You will bear 
limited responsibility for all Unauthorized Payments as of your first knowledge of an Alert 
Event and up to your provision of a Security Notice to Chillz, in amounts determined at our 
discretion but not higher than the amounts provided by applicable law, for the relevant 
circumstances.  
However, if you have allowed access to your Essential Component to another prior to the 
Unauthorized Payment (unless for the purpose of safekeeping, under reasonable 
circumstances, or it was stolen from such other or lost by him prior to the Unauthorized 
Payment), or acted in fraudulent or deceptive intention with respect to an Unauthorized 
Payment or an Alert Event, you will be responsible for any and all Unauthorized Payments. 

Chillz will restore to you sums of Unauthorized Payments that you are not responsible for, as 
abovementioned, within 8 business days of receiving your Security Notice. 
If we reveal, after restoring such sums that you were not entitled to such sums, we will re-
debit your Means of Payment or oblige you to re-purchase any F&B Orders thus performed 
and credited for, after giving you a 15 days reasoned prior notice, or a concurrent notice if 
you acted fraudulently.  

Upon our request, you must provide us with details regarding the circumstances of the Alert 
Event. 

8. Account Termination
Chillz may refuse access to the Services, or any part thereof, or may terminate your Account 
without notice or subject to providing a notice as may be required by law, for any reason, 
including, but not limited to, a suspected violation of these Terms, illegal or improper use of 
your Account, or illegal or improper use of the Services, User Content (as defined below), 
products, or Chillz's intellectual property as determined by Chillz at its sole discretion. 
Without derogating from any other provision in these Terms, Chillz may also terminate your 
Account at all times and for no reason, by providing you a notice of at least 45 days prior to 
the date on which such termination will take effect. You may lose contents available through 
the Services, as a result of the Account termination, without responsibility or liability on behalf 
of Chillz for any damage that may result from the foregoing. If you have more than one 
Account, Chillz may terminate all your Accounts. 

You acknowledge that, subject to any specific notices requirements under applicable law, 
Chillz is not required to provide you notice before suspending or terminating your Account. 
In the event that Chillz terminates your Account, you may not participate nor make use of the 
Services again without Chillz's express consent, if any. Chillz reserves the right to refuse to 
keep Accounts for, and provide access to the Services or other services to, any individual. If 
you believe that any action has been taken against your Account in error, please contact us 
at: support@chillz.com   

You may request Chillz to suspend or terminate your Account, at any time, by notifying us at: 
support@chillz.com  Suspension at your request will be immediate upon your notice, and 
for a period of up to 14 days which Chillz may allow you to extend in its sole discretion; and 
termination at your request will take effect following 1 Business Day as of your notice.  
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You are solely responsible to preserve the originals of any content you provide and/or upload 
to the Services. Chillz does not guarantee that any content will always be available through 
the Services. Do not rely upon the Services as a storage space for such content.  

9. User Content 
You agree that any content published or uploaded by you through the Services (directly or 
indirectly, either with you or through a third-party, including without limitation any social 
network or account you have access to) including data, text, graphics, photographs, voice 
and/or sounds and/or background recordings of sounds or any other content, and their 
selection and arrangement (the “User Content”), is done so through the use of technology 
and tools provided by Chillz. You agree that you are publishing such User Content willingly 
and you represent that you own such User Content or have received the necessary 
authorizations from third parties, that you have all rights to publish said content and that 
publishing of the User Content by you complies with all applicable laws. You hereby release 
Chillz and undertake to fully indemnify it for any and all liabilities which may be imposed on 
Chillz in connection with any User Content you have made available through the Services 
which infringes any third party right or any other applicable law. 

Chillz does not claim ownership of any User Content. However, by sending and/or creating 
User Content and/or using the Services you automatically grant Chillz a non-exclusive, 
royalty-free, perpetual license of all worldwide rights to use, edit, modify, include, 
incorporate, adapt, record and reproduce, publish and make commercial use with such User 
Content, including, without limitation, all trademarks associated therewith, in any manner 
whatsoever, in or out of context, in all languages, in all media now known or hereafter 
created for the purposes set forth in the Services and these Terms, including for the 
avoidance of doubt commercial, non-commercial and/or promotional use by Chillz 
associating such User Content with your user information, user name and/or profile picture. 
Chillz may retain any raw material that you submit or make available through third parties, 
and make internal or external use of such material including for testing purposes. You may 
request that Chillz delete and make no further use of such material by contacting us at: 
support@chillz.com.  

Chillz may or may not regulate User Content and provides no representations or guarantees 
regarding the accuracy, quality, or integrity of any User Content posted via the Services. By 
using the Services, you acknowledge and accept that you may be exposed to materials you 
find offensive or objectionable. You agree that Chillz will not under any circumstances be 
responsible or liable for any User Content, including, but not limited to, errors in any User 
Content or any loss or damage incurred by use of the User Content or for any failure to or 
delay in removing User Content.  

Chillz reserves the right (but shall at no time be obligated) to, in its sole discretion, remove, 
block, edit, move, disable or permanently delete User Content from the Services with or 
without notice for any reason whatsoever. You hereby agree that, to the maximum extent 
permitted by applicable law, Chillz shall at no time be responsible or held liable for the 
removal, modification or blocking of material or User Content that may be considered 
offensive and shall at no time be obligated to effect such removal other than under 
applicable law.  

10. Communication Channels 
The Services may provide communication channels such as commenting options, 
communities, interaction and providing of various means of feedback on published written, 
or visual or other communicable media, or otherwise on chat areas or other online 
communication ("Communication Channels") designed to enable you to communicate with 
other Services Users. Chillz is under no obligation to monitor these Communication Channels 
but may do so, and reserves the right to review materials posted to the Communication 
Channels and to remove any materials, at any time, with or without notice for any reason, at 
its sole discretion. Chillz may also terminate or suspend your access to any Communication 
Channels at any time, without notice, for any reason. You acknowledge that chats, postings, 
or materials posted by users on the Communication Channels are neither endorsed nor 
controlled by Chillz, and these communications should not be considered reviewed or 



approved by Chillz. You will be solely responsible for your activities within the 
Communication Channels and under no circumstances will Chillz be liable for any activity 
within the Communication Channels. You agree that all your communications within the 
Communication Channels are public, and you have no expectation of privacy regarding your 
use of the Communication Channels. Chillz is not responsible for information that you choose 
to share on the Communication Channels, or for the actions of other users. Notwithstanding, 
to the extent the above provisions are or shall be subject to any regulation, the 
aforementioned shall apply in accordance with such applicable laws or regulation to the 
maximal extent possible, in a manner which would limit Chillz’s liability and allow 
indemnification, as possible under such laws or regulations.  

11. Rules of Conduct and Usage
You represent and warrant that you have full right and authority to use the Services and to be 
bound by these Terms. You agree that you will comply fully with these Terms and all 
applicable domestic and international laws, regulations, statutes, ordinances that govern 
your use of such Services. Without limiting the foregoing and in recognition of the global 
nature of the internet, you agree to comply with all local and international rules regarding 
online conduct. You also agree to comply with all applicable laws affecting the transmission 
of content or the privacy of persons.  
You undertake that you shall not defraud, or attempt to defraud, Chillz or other users, and 
that you shall not act in bad faith in your use of the Services. If Chillz determines that you do 
act in bad faith and/or in violation of these Terms, or if Chillz determines that your actions fall 
outside of reasonable community standards, Chillz may, at its sole discretion, terminate your 
Account and prohibit you from using the Services. You agree that your use of the Services 
shall be lawful and that you will comply with the usage rules. In furtherance of the foregoing, 
and as an example and without limitation, you agree that you shall not: 

1. Create an Account with or access the Services if you are barred from 
receiving the Services under the provisions of these Terms or any applicable 
law; 

2. Promote, host, upload, post, transmit or display or otherwise disseminate any 
indecent, obscene or pornographic material, hate speech, vulgar, highly explosive 
subject matter (as determined by Chillz), defamatory, libelous, gambling related, 
discriminatory, deceptive, abusive or otherwise offensive content. 

3. Use or apply in connection with the Services any spyware, adware, or other 
malicious programs or code,  

4. Perform in connection with the Services any unsolicited mass distribution of email, or 
any illegal subject matter or activities;  

5. incorporate any materials that infringe or assists others to infringe on any copyright, 
trademark, patent, trade secret or other intellectual property rights or otherwise act 
in any manner that infringes any other right of any party (including rights of privacy 
or publicity); 

6. engage in activities that violate Chillz 's Privacy Policy;  
7. openly encourage Users to click on banner ads or other sponsored links to support 

their site;  
8. infringe any right of any third party or violate any applicable law or regulation; 
9. Libel, ridicule, defame, mock, stalk, intimidate, threaten, harass, or abuse anyone, 

hatefully, racially, ethnically or in any other manner; 
10. Copy, rent, lease, sell, transfer, assign, sublicense, disassemble, reverse engineer or 

decompile , modify or alter any part of the Services; 
11. Upload or transmit (or attempt to upload or transmit) files that contain viruses, Trojan 

horses, worms, time bombs, cancelbots, corrupted files or data, or any other similar 
software or programs that may damage the operation of the Services or the 
computers of other Users of the Services; 

12. Advertise, solicit or transmit any commercial advertisements, including chain letters, 
junk email or repetitive messages (spim or spam) to anyone.  

13. Create false personas, multiple identities, multiple User Accounts, set up an Account 
on behalf of someone other than yourself, use bots or other automated software 
programs to defraud or which otherwise violate these Terms and/or the terms of 
service of any third-party applications or social networks through which the Services 
are accessed; 



14. Attempt to obtain passwords or other private information from other members 
including personally identifiable information (whether in text, image or video form), 
identification documents, or financial information; 

15. Improperly use support channels or complaint buttons to make false reports to 
Chillz; 

16. Encourage any third party to: (1) directly or indirectly generate usage, queries, 
impressions, or clicks through any automated, deceptive, fraudulent or other invalid 
means; (2) edit or modify any tag, or remove, obscure or minimize any tag in any 
way; or (3) engage in any action or practice that reflects poorly on Chillz or otherwise 
disparages or devalues Chillz's reputation or goodwill;  

17. Engage in any fraudulent activity with respect to payment methods o; 
18. Violate any applicable laws or regulations, or encourage or promote any illegal 

activity including, but not limited to, invasion of privacy, identity theft, hacking, or 
cracking; 
3.

12. Intellectual Property Ownership
Chillz and/or its affiliates retains all rights in the Services materials (including, but not limited 
to, applications, software, designs, graphics, texts, information, pictures, video, sound, 
music, and other files, and their selection and arrangement) (collectively, "Service 
Materials"). The entire contents of the Services are protected by applicable copyright, trade 
dress, patent, and trademark laws, international conventions, and other laws protecting 
intellectual property and related proprietary rights. You shall not, nor shall you cause any 
other party to modify, decompile, disassemble, reverse engineer, copy, transfer, create 
derivative works from, rent, sub-license, distribute, reproduce framed, republish, scrape, 
download, display, transmit, post, lease or sell in any form or by any means, in whole or in 
part, use for any purpose other than for using the Services pursuant to these Terms or 
otherwise exploit any of the Service Materials without Chillz's explicit, prior written consent. 
The foregoing shall not apply to your own User Content that you post through the Services in 
accordance with these Terms. All other uses of copyrighted or trade mark material, including 
any derivative use, require explicit, prior written consent from Chillz. Any reproduction or 
redistribution of materials not in accordance with these Terms is explicitly prohibited and 
may result in the termination of your Account as well as severe civil and criminal penalties. 
Without derogating from the generality of the forgoing, the use of automated systems or 
software to extract data from this website or application for commercial purposes 
(scrapping), is strictly prohibited. 

Chillz and/or its licensors and affiliates own all right, title, and interest, including copyrights 
and other intellectual property rights, in and to all the Service Materials. You hereby 
acknowledge that you do not acquire any ownership rights by using the Services or by 
accessing any of the Service Materials, or rights to any derivative works thereof.  

You are not required to provide Chillz with any feedback or suggestions regarding the 
Services or any Service Materials. However, should you provide Chillz with comments or 
suggestions for the modification, correction, improvement or enhancement of the Services 
and/or any Service Materials, then, subject to the terms and conditions of these Terms, you 
hereby grant Chillz a non-exclusive, irrevocable, worldwide, royalty-free license, including 
the right to sublicense, to use and disclose such comments and suggestions in any manner 
Chillz chooses and to display, perform, copy, have copied, make, have made, use, sell, offer 
to sell, and otherwise dispose of Chillz' and its sublicensees' products and content 
embodying such comments or suggestions in any manner and via any media Chillz 
chooses, but without reference to the source of such comments or suggestions.  

13. Disclaimer of Warranty; Limitation of Liability; Indemnification
You agree that your use of the Services shall be at your sole risk. To the fullest extent 
permitted by law, Chillz, its officers, directors, employees, and agents disclaim all warranties, 
explicit or implied, in connection with the Services and your use thereof including implied 
warranties of merchantability, title, fitness for a particular purpose or non-infringement, 
usefulness, authority, accuracy, completeness, and timeliness. Chillz makes no warranties or 
representations about the accuracy or completeness of the content of the Services, 
including without derogating, the events publish in the website or the app, and the content of 



any sites linked to the Services, of the Third Party Materials and assumes no liability or 
responsibility for any: 

(i) Errors, mistakes, inaccuracies, non-suitability or non-conformity of any 
content including without limitation content regarding the events publish 
by the Event Organizer; Any such events are under the responsibility of 
the Event Organizer. 

(ii) Direct, indirect, special, incidental, punitive or consequential damages 
including without derogating personal injury, property damages and/or 
monetary damages, of any nature whatsoever, arising out of the use of 
or the inability to use the Services; 

(iii) Any unauthorized access to or use of Chillz' secure servers and/or any 
and all personal information and/or financial information stored therein; 

(iv) Any interruption or cessation of transmission to or from the Services; 
(v) Any bugs, viruses, Trojan horses, or the like which may be transmitted to 

or through the Services by any third party; or 
(vi) Any errors or omissions in any content or for any loss or damage of any 

kind incurred as a result of the use of any content posted, emailed, 
transmitted, or otherwise made available via the Services.  

Without derogating from the abovementioned, in no event will Chillz, its directors, officers, 
agents, contractors, partners, consultants and/or employees, be liable to you or any third 
person for any special, direct, indirect, incidental, special, punitive, or consequential 
damages whatsoever including any lost profits or lost data arising from your use of the 
Services or other materials on, accessed through or downloaded from the Services, whether 
based on warranty, contract, tort, or any other legal theory, and whether or not Chillz has 
been advised of the possibility of these damages. The foregoing limitation of liability shall 
apply to the fullest extent permitted by law in the applicable jurisdiction. You specifically 
acknowledge that Chillz shall not be liable for any User submissions and/or defamatory, 
offensive and/or illegal conduct by any third party, and that the risk of harm or damage from 
and/or associated with the foregoing rests entirely with you.  

You agree to indemnify and hold Chillz, and each of its directors, officers, agents, 
contractors, partners and employees, harmless from and against any loss, liability, claim, 
demand, damages, costs and expenses, including reasonable attorney's fees, arising out of 
or in connection with any of the following:  

(i) Your use of and access to the Services; 
(ii) Your violation of any term of these Terms; 
(iii) Your violation of any third party right, including without limitation any 

copyright, property, or privacy right; 
(iv) Any claim that any User submission made by you has caused damage 

to a third party; or 
(v) Any User Content you post or share on or through the Services.  

14.
15. Dealings with Advertisers
Your correspondence or business dealings with, or participation in purchase of goods, use 
of coupons, promotions of, advertisers found on or through the Services, including payment 
and delivery of related goods or services, any engagement arising as a result of the use of 
the Services, and any other terms, conditions, warranties or representations associated with 
such dealings, are solely between you and such advertiser or personnel. You agree that 
Chillz will not be responsible or liable for any loss or damage of any sort incurred as the 
result of any such dealings or as the result of the presence of such advertisers on the 
Services, including, for the avoidance of doubt any dealings with third party vendors and/or 
merchants which were referred in any suggestions and/or recommendations provided 
through and/or within the Services.  

16. Third Party Material
You may be able to access, review, display or use third party services, resources, content, 
information or links to other World Wide Web sites or resources ("Third Party Materials") via 
the Services. You acknowledge sole responsibility for and assume any and all risks arising 
from your access to, use of or reliance upon any such Third Party Materials, and Chillz 



disclaims any liability that you may incur arising from your access to, use of or reliance upon 
such Third Party Materials through the Services. You acknowledge and agree that Chillz: (a) 
is not responsible for the availability, accuracy integrity, quality or lawfulness of such Third 
Party Materials or the products or services on or available from such Third Party Materials; 
(b) has no liability to you or any third party for any harm, injuries or losses suffered as a result 
of your access to or use of such Third Party Materials; and (c) does not make any promises 
to remove Third Party Materials from being accessed through the Site and Services. Your 
ability to access or link to Third Party Materials or third party services does not imply any 
endorsement by Chillz of Third Party Materials or any such third party services.  
These Terms do not authorize you to, and you may not use any Third Party Materials except 
as expressly permitted by the owners of such Third Party Materials and such owners may 
have the right to seek damages against you for any unauthorized use of their Third Party 
Materials.  
Without derogating from any of Chillz' rights and remedies under these Terms and/or under 
law, Chillz will be entitled, at its sole discretion, to immediately discontinue the Services or 
any part thereof, including the termination of your Account, in the event of any alleged 
infringement, misappropriation or violation of any rights of any third parties in connection with 
the Third Party Materials.  
You may not use any Third Party Materials for which you have not obtained appropriate 
approval to use. Chillz cannot grant permission to use third party content.  

You acknowledge and agree that Chillz will not be responsible or liable, directly or indirectly, 
including regard to the events publish on the Service, for any damage or loss caused or 
alleged to be caused by or in connection with use of or reliance on any such content, goods 
or services available on or through any such site or resource.  Any events publish on the 
Service are under the responsibility of the Event Organizer. 

17. Notices
Notices to you may be made via the Services and/or email. Chillz may also provide notices 
of changes to these Terms or other matters by displaying notices or links to notices to you 
generally on the Services. You agree that all agreements, notices, disclosures and any other 
communications that Chillz provide as aforementioned satisfy any legal requirement that 
such communications be in writing.  
For any questions about these Terms or any other issue regarding the Chillz platform and the 
Services please contact us at:  support@chillz.com   

18. General
By using or visiting the Services, you agree that only the laws of the State of Israel, without 
regard to principles of conflict of laws and regardless of your location, will govern these 
Terms and any dispute of any sort that might arise between you and Chillz. Any claim or 
dispute between you and Chillz that arises in whole or in part from your use of the Services 
shall be decided solely and exclusively by a court of competent jurisdiction located in Tel 
Aviv, Israel, to the express exclusion of any other courts, and you hereby consent to, and 
waive all defenses of lack of personal jurisdiction and forum non convenient with respect to 
venue and jurisdiction in the courts of Tel Aviv, Israel.  
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