
NON-MANDATORY UPDATE

DATE: March, 3rd 2021

MODELS AFFECTED: 83HD+  

ALLOWABLE HOURS: 6 hours

SUBJECT: Upper Boom Inspection and Update

The content of this Service Bulletin is intended for Owners/Dealers/Distributors of the CMC 
S25/83HD+ lift.
For media-related uses, please contact marketing@cmclift.com

ISSUE
On this specific model, any use that does not comply with the technical requirements, 
regulations, and limitations of the lift set forth in the CMC 83HD+ Owner’s Manual or is against 
the warnings placed on the lift may result in damage to the upper boom.

WARNING
Application of a force or load on the boom which is greater than the amounts set forth in the 
Owner’s Manual, on the Warning stickers, and on the ID plate attached to the machine,  could 
compromise the integrity of the upper boom.
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AREA TO INSPECTAREA TO INSPECT



 

ACTION
The owner must inspect their equipment and check for any possible damage on the bottom 
part of it as per Picture 1 and Picture 2.

In case the boom has no evident damage on the bottom part, the boom can be considered 
safe and can be used according with technical requirements and regulations.

Owners can contact their Dealer or CMC to perform a structural update on the above 
mentioned boom, free of charge for the owners if the update is performed at a CMC 
authorized Service Point or at Dealer location.

WARNING
If the owner’s inspection reveals any damage to the boom section in the spot specified in 
the sample picture in the Figure 1, the owner MUST stop any use of the lift immediately and 
contact a Dealer or CMC directly.

As a reminder, the machine’s Owner’s Manual requires daily inspection of the machine and 
to perform periodically the maintenance, according with the working hours and the general 
conditions of the machine.

As an additional reminder to owners and users, as dictated by OSHA regulations, before 
operating a mobile elevating work platform (MEWP), the operator must be trained and 
familiarized with the machine. Owners and users must have proof of specific training and 
familiarization performed by a qualified person.

NOTE TO OWNERS
If the Manufacturer or its Dealer has failed or is unable to perform the update without charge 
or within a reasonable amount of time you can notify:

Administrator
Via Bitritto, 119 - 70124 Bari - Italy
+39.080.53.26.606
management@cmclift.com

www.cmclift.com/en/assistenza/servicebulletin

If you require additional copies of this bulletin or have any question, please contact CMC 
Utilities at +390805326606 or at service4@cmclift.com
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