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SWEDEN: Result of government investigation 
confirms a serious problem in the rail ticket sales market.  

Urgent change is needed – all across Europe 
Back In 2018, two new rail operators in Sweden (MTRX & Saga Rail) separately reported 
rail incumbent SJ to the Swedish Competition Authority (SCA) for not allowing them to be 
either searched for or booked on SJ’s market dominant online rail ticket sales channel.  
In June 2019, after a thorough investigation, the SCA acknowleged the anti-competitive 
effects of the situation. The SCA then asked the government to investigate further, 
because it lacked the appropriate means to remedy the situation.    
Last week, the results of the government’s investigation were published1. The report 
confirmed that there is a serious problem in the national rail ticket sales market. 
ALLRAIL Secretary General Nick Brooks describes the problem: “SJ benefits from inherited 
brand equity. For many decades, Swedish residents grew up knowing only this brand, 
both as a rail operator and in the downstream rail ticket sales market. 
SJ’s online rail ticket channel - the website “sj.se” and the SJ App - has taken advantage of 
this huge inherited familiarity. With over 95% market share, it is where most Swedish 
citizens go to instinctively in order to search for and book online rail tickets. 
The trouble is that SJ uses this channel as a silent weapon to give preferential treatment 
to its in-house rail operators. All new entrants since 2013 have been denied exposure”.  
In these circumstances, it is very challenging for new entrant rail operators to even 
survive, let alone succeed. In 2018, Saga Rail withdrew its train services, citing the lack of 
transparency on the “dominant online sales channel” as the reason. 
The Swedish governmental inquiry now recommends that the government introduces a 
transparent and non-discriminatory online rail ticket sales channel. 
But what about the rest of Europe? Unfortunately, incumbents use this silent weapon 
almost everywhere. In Germany, start-up operator Locomore also ended its services - 
after identifying the lack of access to DB’s online sales channel as the biggest problem. 
Ø Urgent change is needed – all across Europe.  
Ø As part the EU Recast of Rail Passengers' Rights & Obligations Regulation (EC) 

1371/2007 being negotiated at trialogue in Brussels, it must become a passenger right 
to be able to search for & book all rail options at all rail ticket vendors. 

Nick Brooks continues: “transparent ticketing is key to making passenger rail a viable 
option. It will be especially crucial to the sector’s recovery after COVID-19. The EU must 
follow what has happened in Sweden and solve this problem all across Europe.”  

 
1 http://www.sou.gov.se/wp-content/uploads/2020/04/SOU-2020_25-WEBB.pdf 

https://eur-lex.europa.eu/legal-content/EN/LSU/?uri=CELEX:32007R1371
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