Rates 2026

Fixed basic amount: €264,84
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Discover the Twente Milieu app!

Twekkelo

In the app you will find:
= When your waste will be collected (and = AFAKALENDER

you will receive a reminder!); ‘ i
= Which container your waste belongs in;

Usselo

Goorseveld

Bulky waste (low and high-rise homes)

= Where the collection containers are
located in your neighborhood; |

= The option to report a full/broken i
collection container or a container at ;\
home that was not emptied.

Boekelo

Bulky waste, such as furniture and large household appliances, does not belong in the collection ‘
container for residual waste or in your grey residual waste container. Here is what you can do with it:
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Secondhandshop (thrift store)
Items that someone else can still use can be taken to, or collected by, a ‘

Download the Twente Milieu app for free
from the App Store (Apple) or Google Play

recycling company such as Het Goed or Rataplan. For more information,

visit www.hetgoed.nl or www.rataplan.nl. ‘ Opening hours

(Android) on your phone now. oA Monday:
‘ 7 r 7 . . Closed .
Bring the items yourself Tuesday to Friday:
‘ ' You can take bulky waste to one of the three waste collection points in 800~ 16'?0
Do you have any questions about waste? v ' Enschede (see the map on the next page). You can dispose of 75 kilos free ‘ ;.aégri?éo

Please contact the customer service of Twente Milieu: - of charge in 2026. Some waste types are always free of charge.

0900 8520 1M Waste collection points (low-rise and high-rise homes)

(on working days between 8.00 and 17.00, local rate)

Have the items collected

° www.twentemilieu.nl/contact ] . . ‘
You can make an appointment with Twente Milieu to have them collect your

At the waste collection point you can dispose of many types
bulky waste. Make an appointment via www.twentemilieu.nl/grofafval-afspraak of waste, such as bulky garden waste, mattresses, electrical

or contact Twente Milieu customer service. For all rates, see

appliances and household hazardous waste. You will need
your environmental pass for this.

MIX . .t temilieu.nl.
‘/13 orantlervan et E ENSCHEDE TW“TEN\HJEU www.twentemilieu.n ‘

FSC® C021795

Lonneker-West

Waste collection
point Oost
Lenteweg 44

Opening hours

Monday:
8.00-16.30
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In Enschede, you pay a fixed annual fee plus additional charges for residual

waste. Other waste types can be disposed of free of charge, such as paper and

packaging. By separating your waste properly, you pay less. It also means less

waste is incinerated. That is better for the environment.

Why separate waste?

By separating your waste, you help the environment and save money. Residual waste is incinerated and

cannot be reused. If you separate properly, only a small amount of residual waste remains. You pay
each time you dispose of residual waste. The better you separate, the less you pay.

Residual waste is everything that remains after reusable waste (for example paper, packaging and

organic waste) has been separated. These reusable materials are used to make new products.

You can find more information about

disposing of waste in this leaflet.

The current rates for 2026 can be found

on the back of this leaflet.




Your environmental pass

Each household has 1 environmental pass. Please leave

the environmental pass in the home when you move.

Opening collection containers

With the environmental pass, you can open the
collection container for residual waste. Do you

live in a high-rise building (flat/apartment)?

Then you can also use the environmental pass to
open the collection container for organic waste.

Don’t have an environmental pass?

Request one free of charge within 3 months after moving via
www.twentemilieu.nl/milieupas or call Twente Milieu customer
service on 0900 85 20 111 (weekdays between 08:00 and 17:00,
local rate). After 3 months, or if you lose your pass, you will pay

€10 for a new pass.
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Scan the QR-code!

Access to the waste collection point

With the environmental pass, you have access to
the waste collection point. At the waste collection
point you can dispose of bulky waste, such as
bulky garden waste, wood, mattresses, electrical
appliances and household hazardous waste.

Where can you deposit your waste?

The method of collection differs depending on whether you live in a low-rise or high-

Low-rise home

/—% Paper —MMMM—

— —@ Residual waste

—@ Organic waste

rise home (apartment/flat). Below you can see where you can deposit your waste.
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Containers at home (low-rise homes only)

This is how waste is collected from your home:

RESIDUAL WASTE Once every 4 weeks
Pay per disposal

PAPER Once every 4 weeks*
Free

* Outside the built-up area, paper is collected at home every 8 weeks

Which waste bags are suitable
for residual waste?

You can use waste bags of up to 40 litres
(such as pedal-bin liners) for the container
for residual waste. You can buy these at
the supermarket.

Larger bags do not fit and will block the
container for the next user. ‘

l ORGANIC WASTE Once every 2 weeks
Free

PACKAGING Once every 4 weeks
Free

Afvalkalender

Check your personal waste calendar to
see when your waste will be collected

You can find it in the free Twente Milieu app and
at www.twentemilieu.nl.

Collection containers for residual
waste (low-rise and high-rise homes)

All households in Enschede can

use the collection containers

for residual waste. You can

open the containers with your @
environmental pass. T

For locations, see the free
Twente Milieu app or visit

www.twentemilieu.nl. residual waste

Collection container for organic
waste (high-rise homes)

Residents of high-rise homes (apartment/
flat) can dispose of their food scraps in
the collection container for

organic waste. You can use @
the collection container for
organic waste near your
apartment building. You can
open the collection container
for organic waste with your

environmental pass. organic waste

Environmental squares

(low-rise and high-rise homes)

Environmental squares are small clusters of
collection containers. You often find these near
shopping centres. Here you can dispose of your
separated waste free of charge.

;% & 5 ;®
paper textile packaging

Only small quantities fit in the paper container.
Therefore, tear cardboard boxes into smaller
pieces first.

Use closed bags for textiles, so the textiles stay dry.

You can put loose items into the glass container,
including lids and any remaining scraps or residue.

Use transparent bags of up to 60 litres for packaging.

For all locations, see the Twente Milieu app or visit
www.twentemilieu.nl/enschede/containerlocaties.

Which waste goes where?

It can be difficult to separate waste.
Which waste should go in which
container? For more information, visit
www.twentemilieu.nl or use the free
Twente Milieu app.

Dumping your waste?

There is a fine of €110*

*Excluding administration costs




