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Naturaw Wholesale Agreement 
 

This Naturaw Wholesale Agreement (hereinafter, the "Agreement"), is made and entered into by and between Naturaw 
Canine Food Limited (hereinafter "Naturaw"), and "Retailer" (hereinafter, "Retailer" and/or “Vendor”). Retailer wishes to sell 
and promote the products offered by the Naturaw in their store. 
 
Naturaw and Retailer Responsibilities: Retailer must maintain a current business license certificate on file and upload a copy 
along with Tax ID, to the Naturaw Vendor Platform. Retailer must have either a functioning URL that is owned by the entity 
applying for the wholesale account and/or a brick & mortar store proof (e.g., a picture and physical address). Naturaw will 
deliver inventory to the Retailer, as agreed. Naturaw is not involved in the actual transaction between the Retailer and the 
end customer but a record of the sale is required on our systems, including name, phone number and email mainly for the 
purposes of any potential recalls. Retailer will be responsible for providing exemplary customer service to all actual and 
potential customers, including taking reasonable measures to respond to all customer inquiries. It is the Retailer's 
responsibility to inform customers that Naturaw handles all pre- and post-sale inquiries and questions about our brand, 
product, and generally anything pertaining to raw feeding. Without the approval & comprehensive training of Naturaw, 
retailers are not permitted to offer consultations or advice regarding raw feeding within respect to our product. 
 
Representation of Product: Naturaw retains all rights to all images of products provided and retains the right to prohibit the 
use of any and all images provided. Retailer may not use any of the images contained within the provided photos for any 
other purpose other than to gain sales. Retailer may not use any images provided in any other medium than in or on the 
specified website, advertising materials or store without prior written consent of Naturaw. Retailer may not alter (e.g., crop, 
change background colors, add text) provided photos other than to size appropriately for website and marketing materials. 
Retailer must describe the product in the appropriate category (ie. Premium Blends, Classic Blends) and may not represent 
the product in other categories or for other uses, without prior authorization from Naturaw. 
 
Storage of Product: Retailer agrees to store our products with the direction of Naturaw. Frozen containers, raw meaty 
bones & broth require a freezing temperature of -18 degrees Celsius, constantly whereas dehydrated treats require a dry 
and non-humid environment of approx. 14-24 degrees Celsius, not in direct sunlight. 
 
Minimum Order Requirements: Minimum first order is $1000.00 (excluding delivery). Retailer is responsible for all delivery 
fees.  
 
Web Commerce: Naturaw strictly prohibits reselling of all products on 3rd party sites (e.g. Amazon.com, Ebay.com, 
Walmart.com etc.). No products purchased from Naturaw shall be resold by Retailer through any location other than 
Retailer’s URL or brick and mortar store unless prior written consent has been obtained from Naturaw. If Retailer resells via 
prohibited 3rd party, Naturaw and Retailer relationship will be terminated. 
 
Uber Eats: Naturaw is a gold member of Uber Eats. With the help of the Uber Eats platform, retailers can also offer their 
clients this service by extending fast delivery of our products under the Naturaw Canine Food brand. If the retailer agrees to 
offer this service, Naturaw will free of charge provide an Uber Eats tablet and the necessary training to enable Retailers to 
offer services to their end customers. Except for the fee Uber charges for using their service, there are no costs associated 
with this program. Payments will be made directly to Naturaw, and every two weeks, the Retailer will receive a payment to 
a bank account provided by the Retailer, minus the commission that Uber is holding. Because we are extremely transparent 
in everything we do, a detailed invoice from Uber and Naturaw, as well as a breakdown of sales and commissions, will be 
sent on the day of the payout. The Retailer may also be permitted by Naturaw to upload and sell other products (such as 
collars, toys, etc.) on the Uber Eats platform. The retailer may not sell other raw food products, including non-food brands 
that are competitors of Naturaw. For non-Naturaw products on Uber Eats, the Retailer will receive 100% of the sales, less 
the commission charged by Uber, under the previously mentioned payment schedule. 
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Billing: At this time, Naturaw is not extending credit terms. All orders must be accompanied by payment in full. Orders mut 
be placed directly on the Naturaw vendor platform. Retailers are able to pay in credit, debit, Interac e-transfer, Alipay, 
Afterpay and WeChat. Payment made with credit/debit, Alipay, Afterpay and WeChat are subject to a 2.4% processing fee. 
 
Sales and Tax: Retailer agrees that it is the sole responsibility of Retailer to collect, report and remit all taxes to the correct 
tax authority for all business transactions, sales or revenue stemming from the sales of Naturaw products. Retailer further 
agrees that Naturaw is not obligated to determine whether a sales tax applies and is not responsible to collect, report or 
remit any tax information arising from any transaction involving the images or photos provided. 
 
Points & Rewards: Retailers are not eligible to participate in the Naturaw points & rewards program. 
 
Wholesale Pricing: The wholesale discounts can change at any time and with notice to the Retailer. 
 
Delivery: Our system is extremely sophisticated and will provide you with a delivery date upon checkout based on inventory, 
production and manufacturing days, as well as holidays and weekends. Deliveries are systematic, and the Retailer will 
receive an email and a WhatsApp message on the day of delivery, allowing them to track the driver live and ensure a quick 
and easy delivery. Our drivers are not responsible for anything other than product delivery. If you have a problem with your 
order, you will contact your account manager via WhatsApp or Live chat to resolve it. 
 
Errors, Returns and Warranty: Order errors and/or defects must be brought to our attention within 24 hours of receipt of 
shipment by Retailer. Retailer will not send a knowingly damaged product to a customer. Wholesale sales are final, and 
Naturaw does not offer refunds or exchanges on products that are not found to be defective after the delivery has been 
accepted and signed for. We endeavor to protect your reputation, and ours; if you or your customer finds an issue related 
to manufacturing during the first 30 days after sale, we will work with you to find a resolution. Please keep all containers 
frozen and inform your customers about this process, which includes keeping receipts and ensuring that the manufacturing 
sticker with the batch number is visible and intact. 
 
Use of Products: Naturaw is not responsible for any damages or injury that may occur from the use or misuse of products, 
and assume no liability or responsibility for damage or injury to persons, pets or property arising from any use of any 
product, information, idea or instruction contained in the materials provided. 
 
Responsibility: Naturaw is in no way responsible or liable for the success of the Retailer's website or store, the accuracy, or 
legality of its content and operation. Further, the Retailer has independently evaluated the desirability of participating in the 
Naturaw Wholesale Program and is not relying on any representation, guarantee or statement other than set forth in this 
agreement. 
 
Right to Modify: Naturaw retains the right to modify this agreement at any time. Changes will not be retroactive. 
 
Severability: If any provisions or sections of this agreement shall be deemed unlawful, void or for any reason unenforceable, 
then that provision or section shall be deemed severed from these terms and conditions and shall not affect the validity and 
enforceability of any remaining provisions. 
 
We are looking forward to working with you! 
 
The services and terms outlined in this agreement are accepted by the Retailer by signing this document. 
 
Name:   _______________________________ 
Title:      _______________________________ 
Date:     _______________________________ 


