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Recording Protocol 

 

 

Making Film, Video and/or Audio Recordings in Museum Boijmans Van Beuningen 

The museum regularly receives requests for permission to make film, video and/or audio 

recordings in the premises at Museumpark 18-20. The museum also gives third parties 

instructions to make recordings in the museum for such purposes as education, 

presentations and communications. A recording protocol has been written in the interests of 

the safety of the artworks and visitor privacy. It formulates the conditions relating to making 

film, video and/or audio recordings in the museum. Please read this document carefully 

beforehand and observe the conditions.  

 

Request  

As a rule the making of film, video and/or audio recordings in the museum is only allowed 

after the Head of Security has given permission in writing. The request to make recordings 

must be submitted to the museum in writing (on paper or digital), preferably two weeks in 

advance, for the attention of the Head of Security. Specific media requests must be 

addressed to the Head of Marketing and Communications.  

The concise request must contain at least the following: 

 The names of the organization and contact person, together with telephone 

number and e-mail address 

 The purpose of the recording 

 The desired date and desired time of the recording 

 The maximum duration of the recording 

 The number of people in the recording team 

 The equipment that will be brought / used such as cameras, lights, tripods and 

reels of cable. 

 Where relevant the name of a contact person in the museum known to the 

requesting organization  

 A signed and dated recording protocol 

 

Permission 

The museum endeavours to respond to the request as soon as possible after receiving it. 

Permission to make film, video and/or audio recordings and any further conditions that the 

museum specifies in this regard will be communicated in writing (on paper or digital). In some 

cases, for instance, costs that the museum has to incur for enabling recording will be 

charged. You must produce the written permission upon arrival at the museum.  

If you make recordings on the instructions of the museum, you must provide your contact 

person in the museum with the same information as in a normal request. Upon arrival at the 

museum you will be given a recording protocol with the following house rules, which you 

must sign before the recording activities commence.   
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House Rules (Conditions) 

- All members of the film, video and/or audio recording team and other guests must 

register in the museum's security office prior to the start of the recording. 

- Every individual receives a badge that must be worn in the museum so that it is 

clearly visible. 

- Coats, bags and other belongings that are not needed during the recording must be 

stored in a locker near the entrance or in a cloakroom cage (key available from the 

information desk). 

- It is not permitted to take food and drinks into or consume them in the gallery. 

- The film, video and/or audio recording team may only transport equipment and 

materials through the gallery under the supervision of a museum employee. If items 

of equipment or materials are larger than the size of hand-luggage permitted by the 

museum, where possible they must be transported by a museum employee on a 

trolley. 

- The transport of artworks always has priority when lifts are used. 

- Tripods, lamps and other large items of equipment must be collapsed completely 

when transported through a gallery.  

- Touching artworks is strictly prohibited. Artworks are unique, irreplaceable and very 

vulnerable. 

- Making recordings is only permitted in the presence of a security employee or 

another museum employee authorized in this regard by the Head of Security. 

- The museum must be notified beforehand (in the written request) of changes in 

lighting, closing off galleries and other interventions, and such actions may only be 

carried out by a museum employee after permission has been given. It is not 

permitted to use rails or dollies in the museum without prior permission.  

- No cables may be laid across a gallery without prior permission. 

- Sufficient distance from the artworks must be maintained during recording and when 

placing equipment and materials in a gallery (in consultation with a museum 

employee). The minimum distance between equipment/materials and an artwork is 

the height/length of the equipment/materials plus one metre. For example a tripod 

with a height of 1.5 metres may not be closer than 2.5 metres to an artwork. 

- A tripod and other large items of equipment may not be used for recording in 

galleries 2, 3, 4, 8 to 12 inclusive, 19 to 22 inclusive, 24 to 33 inclusive, and 35 

because of the restricted space. 

- The members of the film, video and/or audio recording team must obey the 

instructions of security or other personnel at all times. 

- Additional conditions may be specified on the day of the recording in connection with 

planned or unexpected changes in the permanent collection and temporary 

exhibitions, such as withholding permission to make film or video recordings of a 

specific artwork because of extreme vulnerability, or recordings of the artist. Your 

museum contact person will tell you about these conditions. 

- The privacy of employees, guests and visitors must be respected when making 

professional film, video and/or audio recordings. If lengthy or recognizable 

recordings of people will be made, their permission must be obtained beforehand. If 
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people state that no recordings of them may be made, such requests will be fully 

complied with.    

- Museum Boijmans Van Beuningen is never liable for any loss or damage relating to 

any film, video and/or audio recording equipment or any other equipment or 

materials that are used in the film, video and/or audio recording activities unless the 

loss or damage is caused by intent or deliberate recklessness on the part of the 

museum. The museum is never liable for loss of profits and consequential loss. 

 

Signing the Recording Protocol 

The undersigned is liable for all loss or damage including but not limited to loss or damage in 

regard to the museum, the artworks and any personal injury that occur as a result of carrying 

out film, video and/or audio recording activities in the museum.  

 

I herewith declare that I have read the conditions set out above and agreed to them.
 

 

Name: 

 

Date: 

 

Signature:  

 

 

 

 

 

 

 


