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Key Findings 

 There is a consensus in favour of the de Mistura proposed freeze with 53% of the 

residents in opposition-controlled Aleppo supporting it, in all circumstances and 

irrespective of the impact on either party’s position on the ground. 

 Over a third of the respondents believe the truce will serve humanitarian efforts (38%), 

while a small share thinks it will be a major step towards finding a political solution 

(9%). 

 Considering the urgency of the situation, 64% believe the truce should be 

implemented without tying it to any specific condition(s) or to a political process. 

 89% believe that binding rules are necessary and 49% that for the success of the 

initiative these rules should be supported by international guarantees from either 

neighbouring countries or the international community (observers on the ground, UN 

resolution).  

“53% of the residents of opposition-held Aleppo would accept the  

de Mistura truce initiative under any circumstances” 

The survey of 975 Aleppo residents in opposition-controlled areas shows that a 

majority is in favour of a freeze in the fighting to allow for humanitarian and political 

responses to the crisis in Syria. 

The Sada Centre for Research and Public Opinion and the Arab Reform Initiative 

conducted this survey taking a random sample of people in late December 2014.  



Survey Background 

To give voice to the civilian population of Aleppo, the Sada Centre for Research and Public 

Opinion and the Arab Reform Initiative conducted a public opinion poll between 23 

December 2014 and 2 January 2015 on 975 randomly-selected persons in thirteen opposition-

held quarters of the city of Aleppo where the fighting is taking place. For security reasons, 

government-held areas were excluded, as well as neighbourhoods that presented high risks to 

the pollsters’ safety. 

Taking into account estimates of the current population of Aleppo (around 410,000 

inhabitants at the time of the survey, based on bread consumption), the survey aimed to 

maintain representative age and gender ratios. Two thirds of respondents were below the age 

of 40 and two thirds were male. One household per visited building was picked at random. 

This initiative was proposed in November 2014 by UN special envoy to Syria Staffan de 

Mistura and advocates a “freeze” of hostilities in the city of Aleppo as a prelude to a longer 

ceasefire, to create favourable conditions for solving the Syrian crisis. As a clear victory of 

either side of the conflict appears unlikely in the foreseeable future, proponents of the truce 

have suggested it would allow space for much-needed humanitarian relief and for a possible 

restart of a political process. 

The Survey Results 

Mixed views about the truce’s effect on the fighting 

  

There are divergent views on what a freeze might produce: 10% hope for a return to normal 

life, about half of the sample (48%) believes the initiative will only reduce fighting and 42% 

think the terms of the truce will be similar to that implemented in Homs last year.
1
 Thus, most 

                                                 
1
 Coordinated by the United Nations and local humanitarian NGOs, the Homs deal allowed a truce for opposition 

fighters to leave the city, in exchange for the release of Syrian and Iranian detainees. It was very negatively 

perceived on the side of the opposition. 



residents show moderate to low expectations from this initiative, yet the majority remains 

favourable to it, as observed below. 

The truce is necessary and supersedes political considerations  

 

Concerning what conditions or context will accompany the truce, 64% of the residents of the 

areas where the fighting is taking place in Aleppo, considered that neither political nor any 

other specific condition should be linked to the truce.  

Even if an initiative allows the regime to move its troops to exert more pressure elsewhere, 

the people polled believe the plan should not be given up. In all, 53% would “accept the plan 

under any circumstances” and 13% believe such truce initiatives should be extended to other 

cities, broadening the reach of the freeze.  

 

These results demonstrate the dire need for a halt in violence in the city: even though a 

temporary and only a status quo solution. A majority of Aleppo residents in areas where the 

fighting is occurring appear very eager for an end to the fighting.  

 

 

 

 

 



The difficulties of enforcing any truce 

 

It seems clear that the de Mistura initiative would need to include a binding framework. 89% 

of the respondents agreed that the truce would either be unworkable or unstable in the absence 

of such binding rules. However, there is no clear vision on who would be the best party to 

implement it. 37% believe no one will be able to force the various factions to abide by the 

rules of the truce. While a large majority believes outside actors, be it the international 

community (30%) or neighbouring countries (19%), would be most capable of enforcing the 

initiative, a remaining 14% believes the Aleppo Military Council
2
 would have such power. 

 

 

Scepticism runs high among surveyed Aleppo residents as less than a quarter of respondents 

believe the international community will be committed to ensuring that a truce would be 

respected (divided almost equally between those who see a United Nations’ resolution as 

sufficient and those who see the need for international observers on the ground). 77% believe 

that the international community cannot be a trustworthy guarantor of a truce. 

                                                 
2
 The Aleppo Military Council is a loose umbrella structure that brings together four armed opposition factions 

inside the city: Jaish al-Mujahideen, Firqa 16, Nour al-Din al-Zenki movement and Jabhat Ahfad al-Salatin. 



No clear winners or losers 

While the idea of a truce is, so far, the only solution on offer to halt the violence in the city of 

Aleppo, the questions arise as to whether it would represent a victory for either of the regime 

or the opposition, and whether it would help either side to achieve it.  

 

When asked about the meaning of this initiative, most believe that it serves humanitarian 

work (38%) or is a first step towards a political solution (9%). As resistance is perceived by a 

large share in opposition areas as necessary to the victory of their side, 30% believe such a 

truce would serve the regime; on the other hand, 23% think it will prolong the current 

situation, hence keeping the status quo.  

None of these two last possibilities mean that the truce is worth rejecting. On the contrary, as 

question 5 above showed, a wide majority seems ready to accept the truce under any 

circumstances, and even to extend it to other cities. 

For 60% of respondents, accepting the truce does not mean an admission of defeat from the 

opposition. 

As for the opportunities and gaps this truce might create, 88% believe that the truce not lead 

the opposition to victory.  

Also 86% of respondents believe that it may create a window of opportunity for Islamic State 

in Iraq and al-Sham (ISIS) or Jabhat Annusra to establish their power in the city. 



Detailed list of questions and answers

Q1 - Do you believe that a halt to the 

conflict in Aleppo and military 

operations… 

serves humanitarian work 373 

is the key to a more comprehensive 

political solution 86 

is an extension of the current 

situation 225 

serves the regime 291 

 

 

 Q2 - Do you believe that if the armed 

opposition accepts the plan, it signifies an 

admission of defeat? 

Yes 386 

No 589 

 

 

 Q3 - Do you believe that the truce 

initiative would lead to the victory of the 

opposition? 

Yes 118 

No 857 

 

 

 Q4 - Do you believe that if the truce is 

ratified in the absence of any binding rules 

that it would be workable? 

No 516 

Yes 109 

Workable, but unstable 350 

 

 

 Q5 - What is your position on the truce if 

the regime exploits it to exert pressure on 

other cities? 

I would accept the plan in all 

circumstances 519 

The other cities must work on similar 

truces 125 

I would reject the plan 331 

 

 

 Q6 - Do you trust the will of the 

international community to ensure that 

the parties signing the truce remain 

committed to it? 

Yes 223 

No 752 

 
 

Q7 - How do you expect the truce to be 

implemented if it is accepted? 

Reduction in the fighting 472 

Truce similar to that in Homs 411 

Bringing about a return to normal 

life 92 

 

 

Q8 Who will have the power to force the 

factions to abide by what has been agreed 

upon?  

Nobody 359 

Regional countries 186 

The military council 138 

The international community 292 

 

 

Q9 Could the truce provide an opportunity 

for ISIS or Jabhat Annusra to expand in 

Aleppo? 

Definitely 519 

I don't think so 138 

Slight possibility 318 

 

 

 Q10 - Should the truce initiative be linked to 

a political track (Geneva) or other 

conditions such as unconditional freedom of 

entry and exit; the release of detainees from 

the region; allowing the return of refugees; 

the freedom of expression and 

demonstration 

Yes 354 

No 621 

 

 

 Q11 - In your opinion, what could act as a 

real guarantee of the implementation of a 

truce agreement? 

UN Security Council Resolution 521 

Observers 454 

 

 



 

 

About the Survey  

 975 residents of opposition-held neighbourhoods in Aleppo were 

surveyed. Taking estimates of the current population into account, 

the survey aimed to maintain representative age and gender ratios. 

Two thirds of respondents were below the age of 40 and two thirds 

were male. Pollsters randomly picked one household per visited 

building. 

 The neighborhoods surveyed were al-Ansari, al-Fardos, al-

Hamdaniya, al-Jamiliya al-Kallassa, al-Salihin, al-Sukkari, 

Aqioul, Bab al-Hadid, Bustan al-Qasr, Qahwat al-Shaar, Salah al-

Din and Seif al-Dawla. For security reasons, government-held 

areas were excluded, as well as neighbourhoods that presented 

high risks to the pollsters’ safety. 

 The survey posed eleven questions related to the proposed ‘freeze’ 

initiative of the UN special envoy to Syria, Steffan de Mistura.  

The Sada Centre for Research and Public Opinion and the Arab Reform 

Initiative conducted this survey between 23 December 2014 and 2 January 

2015 

About ARI 

The Arab Reform Initiative is the leading independent Arab think tank 

founded on the principles of impartiality, social justice and diversity. Our 

mission is to promote an agenda for democratic change through policy 

analysis and research, while providing a platform for inspirational voices.  

 We partner with institutes on original research, analysis and 

outreach - across all Arab countries and around the world.  

 We empower individuals and institutions to develop their own 

policy solutions. 

 We mobilise stakeholders to build coalitions for change.  

 Our goal is to see vibrant democratic societies emerge in all Arab 

countries.  

www.arab-reform.net  
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