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Summary

◢ Accessing the platform
◢ Navigating the platform
◢ Creating a new part
◢ Edit a part and communication with Arkema Experts
◢ Understanding the reports 
◢ Order a part / Create a Quote / Create a Request
◢ Communicating with Service bureaux 
◢ Track the status of orders/quotes/orders



Accessing the 
platform



Creating an Account and Logging-In



Navigating the 
platform



In which panel am I?
To know in which panel you are : you need to check the 
bottom left section below your name : for example in 
that case we are in the “AM Part identifier” = Material 
selector. Here are the different panels :

● AM Part identifier = AMPI = Material selector 
● User panel = Order Management Panel 

(connection with suppliers) where you will find 
your orders / quotes / orders 

● Logout = Click here if you want to logout from 
the platform 

● Profile : Check here your personal information 
and change your region settings / addresses or 
change your password 



Switching from a panel to another

To switch from a panel to another 
please click on the little arrow next to 
your name. 



Accessing AMPI (Material selector) 
If you just logged in the platform, you 
should be automatically directed to 
AM Part Identifier = AMPI = Material 
Selector. 



Creating a new part



Adding a new part
To add a new part, click on “Add New 
Part” and then “Choose” the part 
evaluation



Creating new part - Part Information

Fill in as much information as 
possible regarding the General 

Part information

Click on continue when you finish 
filling in the General Part 

information

● Upload your 3D model (less than 128 Mb) 
● Set inch or mm (Note: you can set a 

default unit in your profile)
● Upload a CAD files via drag&drop or 

choose over explorer
● Automatic Conversion in to .stl



Creating new part - Mechanical Requirements

Fill in as much information as 
possible regarding the Mechanical 

Requirements



Creating new part - Mechanical Requirements

Fill in as much information as 
possible regarding the Other criteria 

(Norms and Specifications, Aspect 
and demand …)

Once you are done, click on create



Creating a new part - Reports 

Once a part has been created, you will be able to check the 
part report directly 
Sometimes you will need to refresh the page to be able to 
see the reports



New part appears in part list



Edit a part and 
communicate with 
Arkema Experts



Creating new part - part editing

You can edit part’s info 
in any given moment



Part View

The part details view 
summarizes all the 
information that was entered 
by the user. Every part 
property can be found there.



Part Viewer

The part details view 
summarizes all the 
information that was entered 
by the user. Every part 
property can be found there.



Comments - communicating with arkema experts

To ask Arkema’s experts 
additional questions or 
information about the part, 
you can add it in the 
comments section



Need advice from an Arkema expert about a particular part? 

If you need advice from Arkema 
about a particular part you can 
change the status of the part to 
“Optional: I request Arkema 
Expertise” and fill in the reason of 
the request and additional 
information you would like to 
have. An Arkema will then receive 
the request and answer your 
request via the comments 
section. 



Contact Arkema experts

Another way to reach out to 
Arkema experts is by clicking 
on “Contact Arkema 
Experts”

https://easy3d.arkema.com/user-panel/help
https://easy3d.arkema.com/user-panel/help


Understanding the 
reports



Reports Report 1 : 
Material family suggestion & a short 
description of the family type 

Report 2 : 
Technical scoring the best material 
alternatives based on filled the properties 

Report 3 : 
Property breakdown of the top 3 best 
materials 



Order a part -
Create a quote -
Create a request
From a qualified supplier



From AMPI (material selector) to Order Management

There are 2 possible cases at this 
step to know which material among 
those recommended will be chosen 
at this step  



Which material is selected? Case 1

Case 1: Only one material 
recommended
If only one material has the best 
score then this material will be 
automatically pre-selected when you 
click on "Add to Basket".



Which material is selected? Case 1

In this case 1: the material is already 
pre-selected. The user will be asked 
to choose one of the printing 
services among the different 
services offering the material in 
question. 



Case 2: Multiple materials with the 
same score
If several materials have the same 
best score then no material will be 
pre-selected when you click "Add to 
Basket" → It's up to you to choose the 
material you want from the 
materials offered by the office 
services

Which material is selected? Case 2



What to do in case 2 if you forgot which family of materials 
was recommended?

If you get to this step and you 
forgot which family was 
recommended → You can go back 
to the previous page



Fill in the basket

1. Choose the material / 
Printing service and Post 
processing methods if they 
exist 

2. Add attachments if needed 

3. Choose a Preferred due date 

4. Save



Order / Create a quote / Send Request

The user can either : 
- Check out to order a part 
- Save as quote to add it as a 

quote
- Send request if one or 

several parts need manual 
pricing or if the user has a 
question to the printing 
service or if he needs help



Requests

The Request will be saved under the 
Requests Tab in the menu bar and an 
email
notification will be sent to you.
● The service will review the Request and 
provide a Quote. Once the Quote ready a
notification will be sent to you
● The Quote will be shown in the Quotes 
Tab in the menu bar.

What happens when you click on send 
request : 
● You will be asked to add a Message 
which will then display as the first 
comment in the request
● A Request will be saved and an email 
notification will be sent to the Service



Quotes

Quotes can be created, saved and 
downloaded as a PDF to compare various 
options or to
get approval from a manager or team 
member before ordering.
(As described in the previous slide) Any 
requests that need manual pricing by the 
Service also appear as
quotes for the buyer to approve as orders 
once the price has been confirmed by the 
Service.

Create a quote
● Click Save as a Quote
● The Quote will be shown in the Quotes 
Tab in the menu bar.



Quotes - Create a PDF

Create a PDF
● Before placing an order you can 
Generate a PDF of your Quote
● Click Create PDF
● Input a Shipping Address, Billing 
Address and Shipping Method to refine 
the final
price, so that it appears on the quotation
● The PDF Quotation will be generated 
and can be downloaded
● You can access the PDF again in the 
future by returning to the quote and 
clicking
● Create PDF



Orders

Review Orders
● Click on Orders in the left menu to find 
all orders submitted by you and review 
their
status.
● The status is defined by the Service
Reorder
● Click Order Again to create a new 
basket with the same parts and 
configuration
(quantity, material,...) without having to 
upload the parts again
● You can immediately proceed to 
checkout

An order can be placed this way : 
● Click on checkout
● Proceed to the Checkout to define 
Shipping and Payment Details, confirm 
the Terms and Conditions and click Place 
Order
After placing the order you will be 
redirected to the order detail page
● Here you can Comment, Re-Order and 
see all the order details in one screen

An order can also be placed after 
generating a quote (see next page) 



Orders - Create an order from a quote

Once you are ready to order form your 
Quote
● Use Place Order to begin the checkout 
sequence
● Input a shipping address, billing 
address and shipping method (If these 
items have
previously been defined to download the 
quote as a pdf, you will move straight to 
the
billing information.)
● Select an available payment method 
and approve the applicable Terms & 
Conditions
● Click Place Order



Editing Existing Requests / Quotes

If your Quote or Request needs to be adjusted 
based on new materials, updated files, or
modified requirements or post-processing 
operations, this can easily be completed in the
platform.
● Select Edit Request or Edit Quote in the 
upper right
● A new basket will be opened with all settings 
loaded from the previous Request or
Quote
● Edit any production settings that should be 
changed
● Save your Quote or Request



Projects

Whenever you upload one or more parts 
towards placing a Request, a Quote or an 
Order, a new Project is created.
This project houses all subsequent related 
Requests, Quotes or Orders
● All Information from related 
Requests/Quotes/Orders are aggregated 
under a Project
● All attachments and comments related to a 
project, across all steps, are grouped in
the project detail view



Communicate with 
the service bureau



Comments - communicate with the service bureau

● Each Request, Quote and Order maintains 
its own specific comment stream.
● Open a Request, Quote or Order
● Scroll down to see all current Comments.
● By using Add a Comment, you can send a 
message directly to our team.



Track the status of 
orders/quotes/requests



How to track the sales transactions?


