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STRATEGIES FOR 

SUCCESS IN 

COLLEGE TEACHING

Good and Bad 

Learning and Teaching

Value Proposition: Good Teaching 

Motivates Good Learning

Testing and Grading

• Value Proposition: 

Assignment Centered 

Courses

• Value Proposition: 

Rubrics and 

Comments

• Value Proposition: 

Opportunity Points

Meeting a Class for 

the first time

• Value Proposition: 

the 3 Minute Intro

Handling Unexpected Moments in the 

Classroom and Office Hours

• Value Proposition: Cold Calling

• Value Proposition: Uphold 

Expectations while Being Flexible

Using Cases Effectively

• Value Proposition: 

Questions/Socratic 

Teaching

Preparing for Class

• Value Proposition: 

Organizing Class Time 

into 5-7Minute 

Increments

• Value Proposition: 

Active Learning

• Value Proposition: 

Focusing on Student 

Note Taking

Developing Synergies 

Between Research and 

Teaching

• Value Proposition: Boyer’s 

Framework of Scholarship

OVERALL COURSE MIND MAP



PRESENTATION AND 
FACILITATION SKILLS

▪ Setting the Tone

 Intentions and Objective

 Always show the students you care

 Energy Level

 Using your physical skills

 Using your vocal skills



PRESENTATION AND 
FACILITATION SKILLS

▪Motivational Communication

 Human Nature

• Avoid negative outcomes

• Seek positive outcomes

 Maslow’s Hierarchy of Needs

• To live

• To love

• To learn

• To leave a legacy



PRESENTATION AND 
FACILITATION SKILLS

▪ Leading the Room

 Full participation

 Maintain control

 Passion

 Enthusiasm

 Mini-relationships



PRESENTATION AND 
FACILITATION SKILLS

▪ Eliminating Verbal Viruses

 Awareness

 Slow down

 Annunciate carefully

 Anticipate difficult questions

 Common phrases



EFFECTIVE CASE TEACHING

▪Acquisition of Expertise

❑ Declarative Knowledge

❑ Procedural Knowledge

▪Use of Short Stories/Cases

❑ Simulate real-life experiences

❑ A mechanism to teach declarative knowledge within a 

real-life context

❑ Feature repeated case experiences



EFFECTIVE CASE TEACHING

▪ Provides a context to understand concepts

 Students are engaged, energized and motivated

 A welcome change in class lecture routine

 Focus on real life problems

 Key linkages and connections across classes

 Student evaluations tend to increase

 Critical thinking



EFFECTIVE CASE TEACHING

▪Best Practices – Professors

 Promote mutual respect among students

 Must be an active and engaged listener as the case is 

discussed

 Always better to pose a good question as opposed to 

providing an answer

 Must be a meaningful part of grade

 Great tool to involve everyone in class; make sure to 

cold call and be supportive! 



EFFECTIVE CASE TEACHING

▪Best Practices – Students

 Must come to class prepared for case discussion

 Must be willing to participate

 Be willing to listen to other students, debate and/or 

build upon the ideas of others

 Willing to take risks

 MOST IMPORTANTLY, students must be willing to 

critically think about the case being discussed



CONCLUSION AND 
QUESTIONS

Contact Information

▪Karen Osterheld

 kosterheld@bentley.edu, 781-891-2724

▪ Jay Thibodeau

 jthibodeau@bentley.edu, 781-891-2564
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