
 

 

 

CONDITIONS OF USE TOOLS INITIATING A SUBSCRIPTION SIM CARD PHONES 

 

1. This document defines rules of tools initiating subscription which are available in 
VikingCo Poland based in  Wrocław (53-601), Tęczowa 13 Street. That is entered into 
the register of the National Court Register, under KRS number 0000484436, VI 
Commercial Division of the National Court Register, NIP 8971793639 and REGON 
022284492. 

2. By  „tools initiating subscription” should be understand as a technical solutions and 
services so Subscriber can make top-ups (including the payment  SMS, charging credit 
card), where suppliers are external entities, including payment institutions within the 
meaning of the Act of 19 August 2011. Payment Services (Journal of Laws of 2016. 
item. 1572, as amended.) and Directive 2007/64 / EC of the European Parliament and 
Council of 13 November 2007 on payment services in the internal market amending 
Directives 97/7 / EC, 2002/65 / EC, 2005/60 / EC and 2006/48 / EC and repealing 
Directive 97/5 / EC ( Dz. U. EU L dated. 5 December 2007. L 319/1). 

3. This document is subsidiary, and the terms and conditions of each service should be 
defined with their suppliers. The rules and conditions for the provision of 
telecommunications services by the Operator defined in the Regulations provide 
telecommunications services and other relevant regulations available and published on 
the website of the Operator. 

4. Subscription and SMS Top-ups (the "Services") are payment services provided by 
Adyen B.V. based in Amsterdam (Simon Carmiggeltstraat 6-50, 1011 DJ Amsterdam, 
Netherlands), which is authorized to operate as a payment institution and entry in the 
register of payment institutions by De Nederlandsche Bank. 

5. Payments made through the Services are made to the Operator. 

6. Subscription is an automatic and periodic charging an active payment card (credit / 
debit) Visa/MasterCard with previously defined top-up. The first day of an active 
subscription sets the Subscriber, while another one will be made on the last day of the 
subscription to maintain the continuity of the offer. Payments can be made with Visa and 
MasterCard, as long as the card issuer has enabled to make recurring payments.  

7. The SMS top-up service is to enable the top-up from the Mobile Vikings offer by sending 
a free SMS to the number 234 with the contents defined on the Operator website and 
the simultaneous charging of active payment card  (credit / debit) Visa / Mastercard 
charges specified in the SMS top-up. 

8. Technical support service payments provides Adyen BV. 

9. Cards data are not disclosed, saved or processed by VikingCo Poland SA. 

10. All the detailed terms and conditions about the Subscription provided by Adyen BV can 
be found on it’s Website. 

11. Subscription can be deactivated at any time. 

12. To use the SMS top-ups you should visit a secure, encrypted Adyen website and provide 
the following information: name and surname of the Subscriber, full payment card 
number, card expiration date and CVV code. 

13. Subscriber within the Services may indicate an amount corresponding to the preferred 
top-up offered by the Operator. 

14. The subscriber can activate the Service via the Internet Subscriber Account by defining 
a payment card. For this purpose, it will be carried out the transaction verification, during 



 

 

which the Subscriber shall make payment of the amount PLN 0.99 by credit card. After 
verification of payment card the amount of 0.99 PLN will be paid to the card, which has 
been downloaded (transaction recovery can be made by the bank within 2 working days 
from the date of charged the amount PLN 0.99). 

15. If payment is not made (the transaction was rejected or interrupted / incomplete), service 
will not start. 

16. As a part of  Subscription, within appointed earlier date by the Subscriber and every 14 
or 31 or 60 days (depending on the period of validity indicated Top-ups) from the 
deadline will be followed by automatic charging  of indicated card in the amount of 
chosen Top-up. 

17. The subscriber should provide funds for the payment card on the payment date and 
verify the limits and settings for online transactions performed by card in your bank. 
Incorrect settings may result in a lack of payments through the Service. 

18. If on the date of payment, order which was charged a fee for the service will be 
ineffective the  Subscriber will be informed about it by SMS to the phone number, which 
the Service concerned.  Attempting to perform Top-ups will be retried on the same day 
for 4 hours. If both trials to charge the card will be ineffective  Top-ups  will be not 
realized, and the service will be disabled. In this case, the Subscriber will be informed 
about the second failed attempt of the Service and it is turned off. In order to prolong the 
active top-up there will be required to independently carry out top-up the way you want, 
using the methods of top-ups offered by the Operator; In this case, if the subscriber 
wants to re-use the service must be restarted.  

19. The subscriber who uses the Subscription tool must read and accept the applicable 
regulations and the rules described above.  


