eriFAQs for HUAWEI Care — 2 Years Accidental Damage Protection

Q1 - What is HUAWEI Care — Accidental Damage Protection?

Al —-HUAWEI Care — 2 years Accidental Damage Protection provides you with a protection plan which
includes:

Two replacements to the accidentally damaged parts during first two years. It is applicable for phones,
tablets, wearable devices & audio devices. It includes main parts such as screen and mainboard for phones,
tablets and wearable devices (watch straps are not included in this service), while it includes FreeBuds and

charging case for the audios.

Q2 - Why HUAWEI Care — Accidental Damage Protection?
A2 — It offers three main features:

a) 100% Original Spare Parts.

b) Effective cost saving.

¢) Guaranteed Quality Service.

Q3 - What are the features and limitation for HUAWEI Care — Accidental Damage Protection for Phone?

A3 -

a- It provides users an extra protection for the main parts of their phones such as screen and main
board.

b- It is applicable during the first two years starting form phone purchasing date.

c- Itincludes two replacements for the accidental damaged part such as screen and mainboard (only
two replacements during the service period regardless the replaced part).

d- Itisapplicable for selected Phones, you can check for the eligible Phones from the HUAWEI Care —
Accidental Damage for Phone official webpage above.

e- The prices of this service are different based on the device model.

f- Areplacement fee (SAR 79) is required when customer get benefit from this service, it is required to
be paid for every replacement.

g- It must be purchased within 24 hours form device purchased time.

Q4 - What are the features and limitation for HUAWEI Care — Accidental Damage Protection for Tablet?

A4 -

a- It provides users an extra protection for the main parts of their devices such as screen and main
board.

b- It is applicable during the first two years starting form device purchasing date.

c- Itincludes two replacements for the accidental damaged part such as screen and mainboard (only
two replacements during the service period regardless the replaced part).

d- Itisapplicable for selected Tablets, you can check for the eligible Tablets from the HUAWEI Care —
Accidental Damage for Tablets official webpage.

e- The prices of this service are different based on the device model.

f- Areplacement fee (SAR 79) is required when customer get benefit from this service, it is required to
be paid for every replacement.

g- It must be purchased within 24 hours form device purchasing time.



Q5 - What are the features and limitation for HUAWEI Care — Accidental Damage Protection for
Wearables?
A5 -

It provides users an extra protection for the main parts (screen and main board) of their wearables
devices (Watches), straps are not included in this service.

It is applicable during the first two years starting form device purchasing date.

It includes two replacements to the accidental damaged parts (mainboard and screen), watch straps
are not included in this service, for the two replacements option, it is only two replacements during
the service period regardless the replaced part.

It is applicable for selected wearables, you can check for the eligible wearable devices from the
HUAWEI Care — Accidental Damage for wearable devices official webpage.

The prices of this service are different based on the wearable device model.

A replacement fee (SAR 79) is required when customer get benefit from this service, it is required to
be paid for every replacement.

It must be purchased within 24 hours form device purchasing time.

Q6 — What are the features and limitation for HUAWEI Care — Accidental Damage Protection for Audio?
A6 -

It provides users an extra protection for the main parts (Only Headphones and Charging Box) of their
FreeBuds devices.

It is applicable during the first two years starting form FreeBuds purchasing date.

It includes two replacements during first two years from purchasing date to the accidental damaged
parts (Headphones and the Charging Box), for the two replacements option, it is only two
replacements during the service period regardless the replaced part.

It is applicable for selected FreeBuds, you can check for the eligible audio devices — FreeBuds from
the HUAWEI Care — Accidental Damage for Audio devices — FreeBuds official webpage.

The prices of this service are different based on the FreeBuds model.

A replacement fee (SAR 79) is required when customer get benefit from this service.

It must be purchased within 24 hours form device purchasing time.
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