
eriFAQs for HUAWEI Care – 2 Years Accidental Damage Protection 

Q1 – What is HUAWEI Care – Accidental Damage Protection? 
A1 –HUAWEI Care – 2 years Accidental Damage Protection provides you with a protection plan which 
includes:  
Two replacements to the accidentally damaged parts during first two years. It is applicable for phones, 
tablets, wearable devices & audio devices. It includes main parts such as screen and mainboard for phones, 
tablets and wearable devices (watch straps are not included in this service), while it includes FreeBuds and 
charging case for the audios. 
 
Q2 – Why HUAWEI Care – Accidental Damage Protection? 
A2 – It offers three main features: 

a) 100% Original Spare Parts. 
b) Effective cost saving. 
c) Guaranteed Quality Service. 

 
Q3 – What are the features and limitation for HUAWEI Care – Accidental Damage Protection for Phone? 
A3 –  
a- It provides users an extra protection for the main parts of their phones such as screen and main 

board. 
b- It is applicable during the first two years starting form phone purchasing date. 
c- It includes two replacements for the accidental damaged part such as screen and mainboard (only 

two replacements during the service period regardless the replaced part). 
d- It is applicable for selected Phones, you can check for the eligible Phones from the HUAWEI Care – 

Accidental Damage for Phone official webpage above. 
e- The prices of this service are different based on the device model. 
f- A replacement fee (SAR 79) is required when customer get benefit from this service, it is required to 

be paid for every replacement. 
g- It must be purchased within 24 hours form device purchased time. 

 
Q4 – What are the features and limitation for HUAWEI Care – Accidental Damage Protection for Tablet? 
A4 –  
a- It provides users an extra protection for the main parts of their devices such as screen and main 

board. 
b- It is applicable during the first two years starting form device purchasing date. 
c- It includes two replacements for the accidental damaged part such as screen and mainboard (only 

two replacements during the service period regardless the replaced part). 
d- It is applicable for selected Tablets, you can check for the eligible Tablets from the HUAWEI Care – 

Accidental Damage for Tablets official webpage. 
e- The prices of this service are different based on the device model. 
f- A replacement fee (SAR 79) is required when customer get benefit from this service, it is required to 

be paid for every replacement. 
g- It must be purchased within 24 hours form device purchasing time. 
 



Q5 – What are the features and limitation for HUAWEI Care – Accidental Damage Protection for 
Wearables? 
A5 –  
a- It provides users an extra protection for the main parts (screen and main board) of their wearables 

devices (Watches), straps are not included in this service. 
b- It is applicable during the first two years starting form device purchasing date. 
c- It includes two replacements to the accidental damaged parts (mainboard and screen), watch straps 

are not included in this service, for the two replacements option, it is only two replacements during 
the service period regardless the replaced part. 

d- It is applicable for selected wearables, you can check for the eligible wearable devices from the 
HUAWEI Care – Accidental Damage for wearable devices official webpage. 

e- The prices of this service are different based on the wearable device model. 
f- A replacement fee (SAR 79) is required when customer get benefit from this service, it is required to 

be paid for every replacement. 
g- It must be purchased within 24 hours form device purchasing time. 
 
Q6 – What are the features and limitation for HUAWEI Care – Accidental Damage Protection for Audio? 
A6 –  
a- It provides users an extra protection for the main parts (Only Headphones and Charging Box) of their 

FreeBuds devices. 
b- It is applicable during the first two years starting form FreeBuds purchasing date. 
c- It includes two replacements during first two years from purchasing date to the accidental damaged 

parts (Headphones and the Charging Box), for the two replacements option, it is only two 
replacements during the service period regardless the replaced part. 

d- It is applicable for selected FreeBuds, you can check for the eligible audio devices – FreeBuds from 
the HUAWEI Care – Accidental Damage for Audio devices – FreeBuds official webpage. 

e- The prices of this service are different based on the FreeBuds model. 
f- A replacement fee (SAR 79) is required when customer get benefit from this service. 
g- It must be purchased within 24 hours form device purchasing time. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 ةیضرعلا رارضلأا دض HUAWEI Care ةیامحلا ةمدخل ةعئاشلا ةلئسلأا

 ؟ةیضرعلا رارضلاا دض HUAWEI Care ةیامحلا ةمدخ يھام – 1 س
 مسقنت يتلاو ةدمل كب ةصاخلا HUAWEI ةزھجلأ ةیفاضإ ةیامح ةیضرعلا رارضلاادض HUAWEI Care ةیامحلا ةمدخ ربتعت – 1ج
 :ىلإ

 
 ةزھجلأاو ةیحوللا ةزھجلأاو فتاوھلا ىلع ةمدخلا قبطنت .ءارشلا خیرات نم ىلولأا نیماعلا للاخً ایضرع ةررضتملا ءازجلأل نیلادبتسإ
 ةلباقلا ةزھجلأاو ةیحوللا ةزھجلأاو فتاوھلل ةیسیئرلا ةحوللاو ةشاشلا لثم ةیسیئرلا ءازجلأا لمشت .ةیتوصلا ةزھجلأاو ءادترلال ةلباقلا
 .ةیتوصلا ةزھجلأل نحشلا ةبلعو تاعامسلا ةمدخلا لمشت امنیب ،)ةمدخلا هذھ يف ةلومشم ریغ تاعاسلا ةمزحأ( ءادترلال

 
 ؟ةیضرعلا رارضلأا دض HUAWEI Care ةیامحلا ةمدخ تازیم يھام – 2س
 :ةیلاتلا تازیملا FreeBuds تاعامسل نادقفلا دض HUAWEI Care ةیامحلا ةمدخ رفوت – 2ج

 %100 ةیلصأ رایغ عطق -أ
 حلاصلإا ةفلكت يف ریفوت -ب
a( ةنومضم ةمدخ ةدوج -ج 

 
 

 ؟فتاھلل ةیضرعلا رارضلاا دض HUAWEI Care ةیامحلا ةمدخب ةصاخلا دودحلاو تازیملا يھام – 3س
  – 3ج

 .ةیسیئرلا ةحوللاو ةشاشلا لثم فتاھلاب ةصاخلا ةیسیئرلا ءازجلأل ةیفاضإ ةیامح نیمدختسملا ةمدخلا حنمت -
 .فتاھلا ءارش خیرات نم ىلولأا نیماعلا للاخ ةمدخلا يرست -
 ةرتف للاخ طقف نیلادبتسا( ةیسیئرلا ةحوللاو ةشاشلا لثمً ایضرع ةررضتملا ءازجلأل نیلادبتسا ةمدخلا لمشت -

 .)لدبتسملا ءزجلا نع رظنلا ضغب ةمدخلا
 نم ققحتلا كنكمی ،فتاوھلا عیمج لمشت لاو HUAWEI فتاوھ نم ةراتخم تلایدوم ىلع ةمدخلا يرست -

 ثداوحلا دض – HUAWEI Care ةیامحلا تامدخل ةیمسرلا بیولا ةحفص للاخ نم ةلھؤملا تلایدوملا
 .ةیضرعلا

 .فتاوھلا تلایدوم فلاتخاب ةمدخلا راعسا فلتخت -
 متی ،)س.ر 79( لادبتسلال مسر عفدب لیمعلا بلاطُی ،لادبتسلاا ةیلمع ءارجاو ةمدخلا هذھ نم ةدافتسلاا دنع -

 .ةمدخلل ةعبات لادبتسا ةیلمع لك يف لادبتسلاا موسر عفدب لیمعلا ةبلاطم
 .دیدجلا فتاھلا ءارش تقو نم ةعاس 24 للاخ ةمدخلا ءارش بجی -

 
 ؟يحوللا زاھجلل ةیضرعلا رارضلاا دض HUAWEI Care ةیامحلا ةمدخب ةصاخلا دودحلاو تازیملا يھام – 4س
  – 4ج

 ةحوللاو ةشاشلا لثم يحوللا زاھجلاب ةصاخلا ةیسیئرلا ءازجلأل ةیفاضإ ةیامح نیمدختسملا ةمدخلا حنمت -
 .ةیسیئرلا

 .يحوللا زاھجلا ءارش خیرات نم ىلولأا نیماعلا للاخ ةمدخلا يرست -
 ةرتف للاخ طقف نیلادبتسا( ةیسیئرلا ةحوللاو ةشاشلا لثمً ایضرع ةررضتملا ءازجلأل نیلادبتسا ةمدخلا لمشت -

 .)لدبتسملا ءزجلا نع رظنلا ضغب ةمدخلا
 كنكمی ،ةیحوللا ةزھجلأا عیمج لمشت لاو ةیحوللا HUAWEI ةزھجأ نم ةراتخم تلایدوم ىلع ةمدخلا يرست -

 دض – HUAWEI Care ةیامحلا تامدخل ةیمسرلا بیولا ةحفص للاخ نم ةلھؤملا تلایدوملا نم ققحتلا
 .ةیضرعلا ثداوحلا

 .ةیحوللا ةزھجلأا تلایدوم فلاتخاب ةمدخلا راعسا فلتخت -
 متی ،)س.ر 79( لادبتسلال مسر عفدب لیمعلا بلاطُی ،لادبتسلاا ةیلمع ءارجاو ةمدخلا هذھ نم ةدافتسلاا دنع -



 .ةمدخلل ةعبات لادبتسا ةیلمع لك يف لادبتسلاا موسر عفدب لیمعلا ةبلاطم
 .دیدجلا يحوللا زاھجلا ءارش تقو نم ةعاس 24 للاخ ةمدخلا ءارش بجی -

 
 ؟ءادترلإل ةلباقلا ةزھجلأل ةیضرعلا رارضلاا دض HUAWEI Care ةیامحلا ةمدخب ةصاخلا دودحلاو تازیملا يھام – 5س
  – 5ج

 لباقلا زاھجلاب ةصاخلا )ةیسیئرلا ةحوللاو ةشاشلا( ةیسیئرلا ءازجلأل ةیفاضإ ةیامح نیمدختسملا ةمدخلا حنمت -
 .راوسلاو ةعاسلا مازح ةمدخلا لمشت لا ،)HUAWEI ةروسأو تاعاس( ءادترلإل

 .)HUAWEI تاعاس( ءادترلإل لباقلا زاھجلا ءارش خیرات نم ىلولأا نیماعلا للاخ ةمدخلا يرست -
 تاعاسلا ةمزحأ ،ةیسیئرلا ةحوللاو ةشاشلا نمضتت يتلاوً ایضرع ةررضتملا ءازجلأل نیلادبتسا ةمدخلا لمشت -

 رظنلا ضغب ةمدخلا ةرتف للاخ طقف نیلادتبسا لمشی ،نیلادبتسلاا رایخل ةبسنلاب( ةمدخلا هذھ يف ةلومشم ریغ
 .)لدبتسملا ءزجلا نع

 ةلباقلا ةزھجلأا عیمج لمشت لاو ءادترلال ةلباقلا HUAWEI ةزھجأ نم ةراتخم تلایدوم ىلع ةمدخلا يرست -
 HUAWEI ةیامحلا تامدخل ةیمسرلا بیولا ةحفص للاخ نم ةلھؤملا تلایدوملا نم ققحتلا كنكمی ،ءادترلال

Care – ةیضرعلا ثداوحلا دض. 
 .)HUAWEI تاعاس( ءادترلإل ةلباقلا ةزھجلأا تلایدوم فلاتخاب ةمدخلا راعسا فلتخت -
 متی ،)س.ر 79( لادبتسلال مسر عفدب لیمعلا بلاطُی ،لادبتسلاا ةیلمع ءارجاو ةمدخلا هذھ نم ةدافتسلاا دنع -

 .ةمدخلل ةعبات لادبتسا ةیلمع لك يف لادبتسلاا موسر عفدب لیمعلا ةبلاطم
 .)HUAWEI تاعاس( ءادترلإل لباقلا زاھجلا ءارش تقو نم ةعاس 24 للاخ ةمدخلا ءارش بجی -

 
 تاعامس( ةیتوصلا ةزھجلأل ةیضرعلا رارضلاا دض HUAWEI Care ةیامحلا ةمدخب ةصاخلا دودحلاو تازیملا يھام – 6س

FreeBuds(؟ 
  – 6ج

 ةزھجلأاب ةصاخلا )نحشلا ةبلعو نیتاعامسلل( ةیسیئرلا ءازجلأل ةیفاضإ ةیامح نیمدختسملا ةمدخلا حنمت -
 .)FreeBuds تاعامس( ةیتوصلا

 .تاعامسلا ءارش خیرات نم ىلولأا نیماعلا للاخ ةمدخلا يرست -
 رایخل ةبسنلاب( طقف نحشلا ةبلعو نیتعامسلا نمضتت يتلاوً ایضرع ةررضتملا ءازجلأل نیلادبتسا ةمدخلا لمشت -

 .)لدبتسملا ءزجلا نع رظنلا ضغب ةمدخلا ةرتف للاخ طقف نیلادبتسا لمشی ،نیلادبتسلاا
 ةزھجلأا عیمج لمشت لاو )FreeBuds( ةیتوصلا HUAWEI ةزھجأ نم ةراتخم تلایدوم ىلع ةمدخلا يرست -

 HUAWEI ةیامحلا تامدخل ةیمسرلا بیولا ةحفص للاخ نم ةلھؤملا تلایدوملا نم ققحتلا كنكمی ،ةیتوصلا
Care – ةیضرعلا ثداوحلا دض. 

 .FreeBuds نذلأا تاعامس تلایدوم فلاتخاب ةمدخلا راعسا فلتخت -
 متی ،)س.ر 79( لادبتسلال مسر عفدب لیمعلا بلاطُی ،لادبتسلاا ةیلمع ءارجاو ةمدخلا هذھ نم ةدافتسلاا دنع -

 .ةمدخلل ةعبات لادبتسا ةیلمع لك يف لادبتسلاا موسر عفدب لیمعلا ةبلاطم
 .FreeBuds نذلأا تاعامس ءارش تقو نم ةعاس 24 للاخ ةمدخلا ءارش بجی -


