BFC Compassionate Care & Mindful Medicine

COMPASSIEVOL LEIDERSCHAP
IN DE ZORG

e 08:45-09:15  Ontvangst met koffie en thee

* 09:15-10:00 Compassie, het hart van de zorg ~ Barbara Doeleman-van Veldhoven
¢ 10:00-12:45 Compassievol leiderschap in de zorg ~ Michael West

¢ 12:45-13:45 Lunchpauze

e 13:45-14:30 GeneesKunst en de Kunst van leiderschap ~ Jolien Posthumus & Barbara Doeleman
* 14:30-15:45 Compassievol leiderschap en psychologische veiligheid ~ Jacqui Brassey

e 15:45-16:15 Pauze

e 16:15-17:30 Paneldiscussie '‘Compassievol medisch leiderschap

Leiders uit de zorg die zitting nemen in de panneldiscussie onder leiding van Barbara
Doeleman-van Veldhoven

e Carina Hilders

e Maurice van den Bosch
e Mariélle Bartholomeus

e Janneke Brink-Daamen
* Michael West

e Jacqui Brassey


http://www.ccmm.care/
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Michael West CBE

Michael West is Senior Visiting Fellow at The King's Fund, London and Professor
of Organisational Psychology at Lancaster University, Visiting Professor at
University College, Dublin, and Emeritus Professor at Aston University. He is a
Fellow of the British Psychological Society, the American Psychological
Association (APA), an Honorary Fellow of the Royal College of Physicians and
Surgeons of Glasgow and an Honorary Fellow of Royal College of Surgeons of
Ireland, Faculty of Nursing and Midwifery. He led the English Department of
Health Policy Research Programme into cultures of quality and safety. He also
led the NHS National Staff Survey development and initial implementation. He
co- chaired with Dame Denise Coia, the two-year inquiry on behalf of the UK
General Medical Council into the mental health and well-being of doctors Caring
for Doctors, Caring for Patients(2019). He led the review for The King's Fund
(commissioned by the RCN Foundation)into the mental health and well-being of
nurses and midwives across the UK, The Courage of Compassion: Supporting
Nurses and Midwives to Deliver High Quality Care (2020). His latest book (2021)is
Compassionate leadership: Sustaining wisdom, humanity and presence in health
and social care (London: Swirling Leaf Press). He was appointed a CBE in the
Queen’s Birthday Honours List 2020 for services to compassion and innovation in
healthcare.

Jacqui Brassey

Jacqui Brassey is McKinsey's chief scientist and the director of research science
for the firm's People & Organizational Performance Practice. She'salso an
affiliate leader of the McKinsey Health Institute. Jacqui brings over 20 years of
experience as a practitioner academic in leadership and organizational
development and positive neuroscience in and outside of McKinsey and
academia.

In addition to her roles at McKinsey, she is a fellow researcher at Vrije
Universiteit Amsterdam, and an adjunct professor at IE University in Madrid,
Spain. Her research focuses on sustainable human development and
performance, and she works across research from neuroscience, business, and
leadership development. She has coauthored over 30 articles, books, and
scientific papers.

Jacqui holds degrees in both organization and business sciences as well as
medical sciences. She has a bachelor's in international business and languages
from Avans University of Applied Sciences, a cum laude bachelor's and master’s
in policy and organization sciences from TilburgUniversity, a PhD in economics
and business from Groningen University, and a joint master's in affective
neuroscience from Maastricht University and the University of Florence.
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Mariélle Bartholomeus

Mariélle Bartholomeus is zorgbestuurder van de Rivas Zorggroep en neuroloog.
In 2020 werd zij verkozen tot topvrouw van het jaar voor de wijze waarop zij haar
medisch leiderschap invulde ten tijde van de Coronacrisis.

Maurice van den Bosch

Maurice van den Bosch is CEO van het OLVG en voorzitter van de RvB van de
Santeon Ziekenhuizen. Tevens is Professor Van den Bosch interventie radioloog.

Janneke Brink-Daamen

Janneke Brink-Daamen is voorzitter van de RvB van het Tergooi MC. Sinds 2008
bekleedt zij leidinggevende functies binnen het ziekenhuiswezen en was zij
werkzaam in onder andere het Erasmus MC en het Utrecht UMC.

Barbara Doeleman-van Veldhoven

Barbara Doeleman-van Veldhoven is directeur van BFC Compassionate Care &
Mindful Medicine. Samen met professor West en professor Hilders heeft zij de
kennis, kunde en wetenschappelijke inzichten rondom Compassievol Medisch
Leiderschap naar Nederland gebracht. Barbara begeleidt vakgroepen medisch
specialisten en Raden van Bestuur van ziekenhuizen bij effectiever en veiliger
samenwerken.

Carina Hilders

Carina Hilders is CEO van het Reinier de Graaf Ziekenhuis en bijzonder hoogleraar
Medisch Leiderschap de Erasmus School of Health Policy and Management. Zij
maakt deel uit van de Raden van Toezicht van het Radboud UMC en van Sanquin.
Tevens is zij gynaecoloog.

Jolien Posthumus

Jolien Posthumus is Programmamaker Mentale Gezondheid van het Museum van
de Geest. Museum van de Geest heefti.s.m. BFC Compassionate Care & Mindful
Medicine en het Spaarne Gasthuis een pilot ontwikkeld om AIOS medisch
specialisten te ondersteunen in het ontwikkelen van beroepsoverstijgende
competenties.
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