
Dear #SuperPresenters,

On the 28th of September 2017, Dropbox will no longer be supporting the Dropbox API v1. 

Customers and partners who are using the Dropbox integration feature in Touchtech Lima will 
notice that after the 28th of September, their content will no longer synchronize from Dropbox 
correctly.  As a continued commitment to our Touchtech Lima users, we have updated the Dropbox 
integration to Dropbox API v2. The update will be made available as a download on touchtech.com. 
With this update, there have been bug fixes, backend enhancements as well as a significant update 
to our licensing system. To keep things short and sweet, almost like a Margarita (minus the tequila). 

To download the latest update, we invite Touchtech Lima clients to register their license(s) on 
Touchtech.com so that we can replace the license key(s) to work with the new licensing system. 

There is a form on www.touchtech.com/getstarted that clients are welcome to fill in to receive 
their replacement license key(s). Touchtech will provide replacement license key(s) via email. 

Please be patient, as we work hard to make this update and transition as smooth as possible. 
If you, the user, do not wish not to update to the latest version of Touchtech Lima 1.20, you are 
more than welcome to stay on the current version. Please note that once you update to 1.20, the 
old license(s) will no longer work and therefore will require replacement.

On a final and inspiring note, Touchtech will cease development on Touchtech Lima on the current 
platform and framework. Therefore, 1.20 will be the final release of Touchtech Lima on its current 
technical state. Of course, we will continue to provide support to our users. Please refer to the 
End-User-License-Agreement for more information.

Touchtech will now be focusing our efforts on developing on our new platform and framework, 
based on the Touchtech End-less-aisle solution. As we are changing our sails and moving towards 
an exciting future, we invite our users for a limited time, to upgrade to a Touchtech Lima GOLD 
SLA at 50% off the retail price. This offer will expire on the 31st of October 2017. Please contact 
your local Touchtech partner for further details.

Included with the GOLD SLA are the following benefits:
Free updates, premium e-mail support, a free upgrade to the latest version without repurchasing 
a new license, permission to rent or lease out the license and unlimited license transfers. Please 
see the End-User-License-Agreement for more details. 

We thank you for using Touchtech Lima and changing the way you present and taking the steps 
towards in becoming a #SuperPresenter.

Sincerely,

Deniz Chaban
CEO
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