NIYAMA

PRIVATE ISLANDS
MALDIVES

COVID-19 UPDATE: A MESSAGE TO OUR GUESTS
STAY WITH PEACE OF MIND

Warm greetings from Niyama Private Islands Maldives,

As the world begins to travel again, | would like to introduce you to some of the measures we are taking to safeguard your health, safety and wellbeing at our
resort.

| am also pleased to share that we continue to offer extra flexibility on all new reservations so you can book with confidence.

We are committed to safeguarding guests’ safety, health and wellbeing through our ‘Stay with Peace of Mind’ health and safety initiative. Key measures include:

ARRIVAL

O ]_ Digital check-in, temperature checks, contactless greetings and
luggage sanitization ensure safe and seamless arrivals for guests.

DINING

06 Table spacing and a la carte-only dining ensure physical distancing
compliance and the highest hygiene and safety standards.

GUEST GUARDIAN FITNESS AREAS
02 A Guest Guardian has been appointed at our Resort to ensure the @ O 7 Gym usage is stricly limited to ensure the physical distancing,

highest level of health and safety compliance at all guest touchpoints. private training options, and regular and thorough cleaning. Please
reserve in advance where applicable.

. CLEANING TECHNOLOGY
‘m 03 We use the latest steriliasation, disinfection and cleaning

technologies to ensure the highest-possible levels of cleanliness.

TRANSPORT

Cars, and boats are used for internal airport transfers and/or
excursions are fully sanitised after every journey.

PUBLIC AREAS AND BUGGY CARS

04 We have significantly increased cleaning schedules in all public areas
with particular focus on high-touch areas such as door handles.

TEAM MEMBERS

All team members have received enhanced COVID-19-related
health and safety training, including correct procedures for
wearing masks.

GUEST ROOMS DEPARTURE
05 Rooms are thoroughly cleaned and disinfected after every stay. @*3 1 0 Digital check-out ensure seamless departure.

Every room contains a personal hygiene kit with mask and hand
sanitiser for each guest.

Book with Confidence

During these challenging times, we are offering extra flexibility and support for all new reservations.

Free change of date or cancellation up to 7 days prior to arrival. Subject to availability.

For payment & cancellation policy 5 days prior arrival until 22nd of December until further notice and for Festive Season 30 days prior to arrival.

If you need to make or adjust a reservation, please call our team on +960 676 2828 or email reservations@niyama.com and we will be delighted to assist you.
Welcome Back

As we envision and hope for a brighter, freer future, Niyama Private Islands Maldives look forward to welcoming you back with our genuine hospitality and
personalised service. Nature’s Playground awaits you.

Wishing you peace of mind,

Vgl
Hafidh Al Busaidy

General Manager
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