
PIMALAI’S UNVEILS ENHANCED SAFETY PROTOCOLS, INCLUDING 
24-HOUR VACANCIES, OZONE & HEAT SANITISATION, AND 

STERILISATION TUNNELS 

The unique, secluded setting of the five-star resort on Koh Lanta supports the “new normal” 
of social distancing, health and hygiene  

At Pimalai, the room ozone sanitisation will take place during the 24-hour vacancy between two bookings 
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KOH LANTA, THAILAND: Iconic luxury Thai resort, Pimalai Resort & Spa has enhanced its hygiene and safety 
protocols in line with the “new normal” of travel and hospitality. “Pimalai Care” is an initiative that includes 
innovative measures such as 24-hour vacancy periods between bookings, three disinfection tunnels, ozone 
sanitisation in the guest rooms and heat cleaning in the kitchens. 

As the world gets ready to travel again, Pimalai Resort & Spa has devised a comprehensive action plan that 
encompasses every step of the guest journey, bringing total reassurance to its customers while maintaining the 
high quality of its service and its authentic Thai hospitality. 

“At Pimalai, the health and safety of our guests and staff is always our highest priority,” said Patrice Landrein, 
Pimalai’s General Manager. “That is why we are stepping up all our precautionary measures, in line with the 
recommendations of the World Health Organization and the Thai authorities. A dedicated Hygiene Manager 
has been appointed to implement and monitor “Pimalai Care”. Thanks to these new protocols and our unique
secluded setting, customers can book in complete confidence. We look forward to welcoming guests back to 
paradise,” he added. 



Guests have always enjoyed true privacy at Pimalai thanks to its location, setting, and estate 

Privacy and social distancing are already guaranteed at Pimalai, thanks to the location and layout of the resort, 
which is nestled in 100 acres of tropical jungle on the quiet southern tip of Koh Lanta. Accommodation is spread 
throughout the estate and villas are separated by lush vegetation and spaced by at least two metres. There are 
no corridors and elevators. All public areas, pools and F&B outlets are in the open-air, and outdoor activities can 
be organised in total safety on the long, private beach. On top of these measures, Pimalai has acquired additional 
golf carts to quickly carry guests around the estate in smaller groups. 

Doorknobs and all high-touch areas are meticulously and regularly sanitised at Pimalai Resort & Spa 



In terms of hygiene and sanitisation, “Pimalai Care” includes the decisive step of leaving a 24-hour vacancy 
between two bookings. During this period, a deep cleaning following hospital standards and ozone sterilisation 
of guest rooms will take place. The same protocols will apply in all public areas, using hospital-grade sanitisers. 
In the kitchens, Pimalai will use electrical heat to disinfect its equipment.  

Temperatures will be checked when guests arrive at Pimalai Resort & Spa 

All staff, visitors and guests will have their temperatures checked upon arrival at the resort and before entering 
the spa. Located at key strategic gates, three sterilisation tunnels will also be set up to disinfect people and 
luggage in total safety through automatic spray nozzles. In case of any emergency, Pimalai’s private boat and 
car can quickly reach the main hospital in Krabi. All employees will wear masks and kitchen staff will have face 
shields. Hand gel dispensers will also be available in public areas and masks will become a standard amenity in 
every room. 

With this new comprehensive “Pimalai Care” action plan now in place, the resort will reopen on 9 July and will 
launch attractive packages to enable guests to unwind in privacy and reconnect with their loved ones, 
surrounded by nature.  

-ends- 



In keeping with Koh Lanta’s low-key, laid-back mindset, Pimalai Resort & Spa offers guests from all corners of the globe the 
opportunity to savour a truly authentic Thai island experience in their very own private sanctuary. For more information, 
visit www.pimalai.com 
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About Pimalai Resort & Spa 

Koh Lanta’s first five-star resort, Pimalai Resort & Spa has been redefining luxury hospitality on the Andaman Island since it 
launched almost two decades ago. The award-winning property, located on the laid-back southern tip, cascades through 
100 acres of tropical jungles easing its way towards one of Thailand’s best beaches: Kantiang Bay. It’s here that guests while 
the days away lounging on what often feels like a private beach or spend action-packed afternoons out in the cerulean sea 
scuba diving, snorkelling or simply relaxing on a sunset cruise. A smattering of local bars and restaurants line the beach, but 
its Pimalai’s onsite eateries that tend to steal the show. The legendary Rak Talay beachfront bar and restaurant is as loved 
for the sumptuous Thai-style seafood as it is its sunset setting, while nestled in the resort’s jungle interior, Seven Seas serves 
up Michelin-chef-conceived menus throughout the evening. Guests can also indulge in an array of onsite wellness 
experiences, ranging from traditional Muay Thai classes to early evening tennis matches and pampered afternoons at the 
signature Pimalai Spa. With no immediate neighbours, the 121-room resort is a serene sanctuary where guests can feel 
completely at peace in their private surroundings. From Hillside Ocean Pool Villas that command vistas of the stunning 
scenery through to the Beachside Villas, situated only a few short steps away from the shoreline, rooms at Pimalai cater to 
all tastes with spacious layouts and designs that seamlessly integrate with the natural surroundings.   
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