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Aprire ticket assistenza BYD [07.2021]

Aprire Ticket assistenza BYD

BYD ha un suo sito di riferimento per registrare i sistemi ed aprire i ticket di
assistenza a cui fare riferimento:

https://support.eft-systems.de/login

Please Sign in

L Sign in to BePartner

If you have a previous registration on the Bbox support platforms of Europe, the US, or South Africa you

don't need to register again. Your login and password are the same on both platforms

1) Registrarsi ed effettuare il LOG IN

2) Andare su YOUR SYSTEM e selezionare CREATE NEW per andare per
inserire il sistema a portale

o e:
iﬁlj My systems list @ / Mysystems list

Home Systems list
BePartner

Create new Systems from colleagues
Your Systems
Your Tickets Sﬁ: Search

J

Colleagues ‘ Search ‘ ‘ Clean search
Tips
Downloads ID  System Title Installation Date Serial Number BBOX Configuration/System Add ticket Edit  View
Contact

No records found

Lo Need Haln


https://support.eft-systems.de/login
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3) Compilare i dati nei vari passaggi per inserire le batterie a sistema:

e MODELLO DI BATTERIA

ADD NEW BATTERY-BOX SYSTEM

System

—

| Battery-Box Premium HVS ‘

‘ Battery-Box Premium HVM ‘

DATI DEL SISTEMA (SERIALI
INVERTER...)

Battery-Box LVS

Contact Overview Confirmation

Battery-Box LVL

BMU, BPU., BATTERIE, MODELLO

Battery-Box Contact Qverview Confirmation
System Information
Installation Date*: 20210520 o
YYYY-MM-DD

Battery Box
Configuration*: LVS 4.0 (1 medule) -
Serial Number P T X
BMU: - - T
Serial Number PDU: P_T X o
Serial Number PT " o
Modules: |~~~ TTT TTTTTTTTTT
Software Version
BMU:
Inverter*:

Goodwe EM v

e DATI DI CONTATTO
Battery-Box System Overview Confirmation

Installation Address and Contact

® Clear O Use Installer Company Address

O Use Delivery Address

System Title: Ufficio Tecnico Nuove Energie
Country*:
Italy v
£
Street and Nr.*: Street NI
Post Code and Post Code City
city.*:
‘ Continue ‘
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e CONTROLLARE | DATI INSERITI E SPUNTARE LE OPZIONI SOTTO

*System was installed according to the Installation Manual.

*Customer was instructed on safety and warning information on the product

*| accept the Data Protection Regulations and the General terms of use for EFT Online Service Center.

Continue ‘

SCHERMATA DI CONFERMA REGISTRAZIONE

Battery-Box System

Thank You for your registration

4) Andare ad aprire un ticket per il sistema creato selezionando ADD

TICKET

Home Systems list

BePartner

Your Systems

‘ Create new

‘ Systems from colleagues

Your Tickets Search: Search

e -

My systems list @/ Mysystems list

Colleagues ‘ Search

Tips

Clean search ‘

Downloads
Contact ID System Title

LVS-210601-  Ufficio Tecnico

027-B Nuove Energie
[A RlAand UAln

Compilare con i dettagli del
(attualmente solo in Inglese).

Create new Ticket

Back to list

Ticket Information
Subject™:

Event description™:

::cll?::::;lle s with Nessun file selezionato
information

(pictures;

drawings;...):

Is it the commissioning of the system?

BBOX
Serial Number Configuration/System Add ] t Edit View

PO11T030Z2011184572 LVS 4.0 (1 module) E

problema fornendo piu informazioni possibili

System number
LVS-212005-12052

Battery-Box Premium LVS
LVS 4.0 (1 module)

Goodwe EM
2021-05-20

Customer

Via Borgo Treviso 79
35013, Cittadella
Italy
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Link documentazione per verifica installazione:

https://drive.google.com/drive/folders/1qQ5BAHLMsKOERVMEqRwVu4W6DT6y
SXbT?usp=sharing

E possibile verificare lo stato della richiesta assistenza da YOUR TICKETS

P °:
iffj My Tickets @/ My Tickets List

Home My Tickets

BePartner
Create new Ticket
Your Systems
Your Tickets Register Date Ticket Number Title Status

Colleagues

Tipe [—J

Downloads

2021-06-01 AS-1VS-210601-027-B-001 BMU does not generate Wi-Fi network Open a

Contact


https://drive.google.com/drive/folders/1qQ5BAHLMsK0ERVMEqRwVu4W6DT6ySXbT?usp=sharing
https://drive.google.com/drive/folders/1qQ5BAHLMsK0ERVMEqRwVu4W6DT6ySXbT?usp=sharing

