
SUSTAINABILITY POLICY

1. PURPOSE
Otovo’s vision is to lead Europe into a clean, electrified future - by being the easy,
trustworthy and affordable way for homeowners to go solar. We are guided by our
commitments to have a positive climate impact, reducing the environmental
footprint of our business and operations, promoting safe and secure working
environments, protecting human and workers rights, and encouraging diversity and
equality in our company and supply chains.

The purpose of this document is to set the direction for Otovo’s work and practices
for a sustainable development of our company’s operations, and to support
employees and managers in making strategic decisions and carrying out their daily
work.

2. SCOPE
Otovo’s Sustainability Policy applies to the whole Otovo Group and all of its
employees. We expect our partners to adhere to the same principles.

3. ROLES AND RESPONSIBILITIES
This policy is adopted by the board of directors. The overall responsibility for
sustainability and ethical business conduct lies with the General Counsel, while the
Head of Sustainability is responsible for developing the area, leading risk
assessments and ensuring reporting in accordance with internal policies and
relevant legislation.
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Otovo’s reporting on sustainability shall be included in the company's  Annual Report.

4. GUIDING PRINCIPLES AND COMMITMENTS

In Otovo we are committed to conduct our business in line with international
frameworks and conventions on fundamental principles and rights in working life
and other similar guidelines for the environment and climate, including: the Universal
Declaration of Human Rights (UDHR) , International Labor Organizations’ (ILO)1

conventions , the UN Guiding Principles on Business and Human Rights (UNGP, 2011)2 3

and the UN Sustainability Goals (SDG) .4

UNs Sustainable Development Goals
Otovo adheres to the United Nations Sustainable Development Goals (SDGs) and we
will actively use our position as the leading solar platform in Europe to impact
implementation of actions supporting these goals. Working with the SDGs are a core
part of our company values and are a central part of training when we onboard new
Otovo employees.

Recognising that the 17 goals are interconnected, where improvement in one area
affects others, we have chosen to focus on SDGs 7, 8, 12, 13 and 17.

Our commitment:

SDG 13: Climate action
Climate change is the greatest challenge facing humanity. Deploying
solar energy is a way of aligning our energy system to the Earth's
environmental boundaries. We believe in taking direct climate action
and the core of our business is having a positive impact on the

environment. Otovo is carbon-neutral as a company, and carbon-reducing as part
of society.

Our core business:

SDG 7: Affordable and clean energy
Otovo works to increase the share of renewable energy in the global
energy mix by providing the easiest and most affordable way for
consumers to become producers of local, clean and cheap energy.

4 UN SDGs, THE 17 GOALS | Sustainable Development (un.org)

3 UNGP 2011, guidingprinciplesbusinesshr_en.pdf (ohchr.org)

2 ILO, ILO Conventions, Conventions and Recommendations (ilo.org)

1 UDHR, Universal Declaration of Human Rights | United Nations (un.org)
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How we work:

SDG 8: Decent work and economic growth
Otovo will execute equal pay for work of equal value. In addition we are
committed to use our position in the global hardware value chain to
protect labor rights, and promote safe and secure working
environments.

SDG 12: Responsible consumption and production
Otovo will target a more efficient use of natural resources, including
reducing and neutralizing the carbon footprint and emissions from our
consumption of goods, energy and services, and reducing the food
waste within our company.

SDG 17: Partnership for the goals
Otovo is a member of the UN Global Compact, an initiative that helps
organizations set and work towards goals on sustainable development
in human rights, labor, environment and anti-corruption. In addition we
are committed to work together with our industry and external

stakeholders to share our experiences and knowledge, and to promote a safe and
sustainable development of our industry.

UN Global Compact
Otovo became a member of the UN Global Compact in February 2022. We support5

the Ten Principles on human rights, labor, environment and anti-corruption, as listed
below, and are committed to make them a part of our strategy, culture and day to
day operations. Otovo will report on progress (Communication on Progress, CoP), in
accordance with the membership requirements from 2023.

Human Rights Principle 1: Businesses should support and respect the
protection of internationally proclaimed human rights; and

Principle 2: make sure that they are not complicit in human
rights abuses.

Labor Principle 3: Businesses should uphold the freedom of

5 https://www.unglobalcompact.org/what-is-gc/participants/150188-Otovo-AS
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association and the effective recognition of the right to
collective bargaining;

Principle 4: the elimination of all forms of forced and
compulsory labor;

Principle 5: the effective abolition of child labour; and

Principle 6: the elimination of discrimination in respect of
employment and occupation.

Environment Principle 7: Businesses should support a precautionary
approach to environmental challenges;

Principle 8: undertake initiatives to promote greater
environmental responsibility; and

Principle 9: encourage the development and diffusion of
environmentally friendly technologies.

Anti-Corruption Principle 10: Businesses should work against corruption in all its
forms, including extortion and bribery.

5. OPERATING PRINCIPLES

Environmental Impact

The core of Otovo’s business idea is to provide products and services that have a
positive impact on the environment and climate. We work to minimize the
environmental footprint and maximize the positive impact of our business by:

● Delivering high quality solar systems, with long product lifetimes.
● Delivering high performing solar systems, with optimized energy production.
● Minimizing material and energy use in our activities and operations.
● Develop software to eliminate unnecessary resource use and optimize

installation transport logistics.
● Minimizing carbon intensive activities, like air travel and meat consumption.
● Dispose of waste safely and responsibly.
● Contribute to increased circularity in the solar value chain, e.g. by enabling

complete collection and correct handling of hardware reaching end of life.
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● Consider the environmental footprint related to hardware manufacturing and
transport when making decisions on what to distribute and promote through
our platform.

● Avoiding purchase of waste generating company merchandise.
● Only use certified textile for company garments.
● Offset emissions we are not able to reduce.

Greenhouse Gas Reporting
We track, measure and report on our GHG emissions in Scope 1, 2 and 3 in metric
tonnes CO2-equivalents (tCO2e), in accordance with the Corporate Standard of the
GHG Protocol .6

In addition, we will estimate and report the impact of our business in terms of
avoided emissions resulting from the energy production of all systems installed
within the reporting year, over their respective lifetimes of 30 years.

We track, measure and report on caused and avoided emissions to guide our
strategic processes and daily work to be emissions-neutral as a company, and
emissions-reducing as part of society.

Social Impact, Labor and Human Rights
In Otovo we believe in respecting people and place special emphasis on the impact
we have on our employees and colleagues, our installation partners and the people
working with, or are affected by, the production of products and services delivered
through our platform. We work to ensure responsible conduct in our own company
and business relationships, and to form partnerships that help to endorse our values.

A sustainable workplace
In Otovo we believe that together is better. We believe that companies where
diversity and cooperation thrive are better at unleashing the creativity and energy of
all employees. To us, creation is a team sport. We are purpose driven and together
carry the big mission of putting local and clean energy in every home. We believe in
being kind, clear and to trust in people.

Diversity and Inclusion
We do not accept any discrimination based on personal identity such as gender,
race, color, religion, national origin, gender identity, sexual orientation, or age,
disability and parental obligations. Every employee, customer and partner are to be

6 https://ghgprotocol.org/corporate-standard (September, 2022)
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treated with dignity, kindness and respect. We have a zero tolerance for harassment
and sexual harassment.

Otovo is committed to fullfill the requirements of the Norwegian Equality and
Anti-Discrimination act , including our duty of activity and reporting. We work actively7

and systematically to prevent discrimination by evaluating if and how it may occur,
including the influence of unconscious biases, with respect to work related activities.

We are committed to being a company with:
● Equal participation in decision making, with maximum:

○ 60% gender homogeneity in managerial positions
○ 60% gender homogeneity management positions
○ 60% gender homogeneity in the Board of Directors

● Equal pay for equal work
● Equal opportunities

To enable Otovo to continuously listen to and act on feedback, employees are
surveyed anonymously on the experience of working with the company, on a
monthly basis. Recurring questions are designed to measure mood, sense of
progress and suggestions for improvements over the coming 12 months. A dynamic
question addresses current topics, like ongoing activities, strategic directions or
concerns. Results are subsequently presented to all employees by the CEO and
included in our annual report. Our target is to stay above a mood score of 3.5, and
this objective is part of the group level OKRs that all top managers work to achieve.

Sustainable Installation partners
The installation companies delivering solar installations through our platform are
Otovo’s most important partners. We are committed to ensure a safe and
sustainable working environment for everyone involved in preparing and delivering
installations for Otovo, to prevent incidents and to be a workplace without injury or
harm. We are focused on actively spreading a culture of safety in the industry. We
believe that quality work is quality in everything.

We are committed to maintain a sustainable installer ecosystem and being their
preferred partner by:

● Enforcing a safe and injury free working environment, through systematic HSE
practices and frequently conducted third party inspections.

● Providing clear ethical guidelines and compliance requirements through our
HSEQ requirements and the Code of Conduct for Suppliers and Business
Partners.

7 https://lovdata.no/dokument/NLE/lov/2017-06-16-51 (September, 2022)
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● Conducting thorough due diligence upon onboarding installation partners,
and thereafter on an annual basis, mitigating identified risks, e.g. undeclared
work and social dumping.

● Providing and continuously improving a strong digital service with excellent
user experience for efficient handling of project pricing, planning and
documentation.

● Providing increased predictability on order volume and reduced financial risk.
● Create favorable conditions and attractive benefits, eg. economies of scale,

through distributor partnerships serving our installers.

We annually report on the number and category of occurred HSE events related to
our installation partners. In addition to transparency on risk assessments, mitigative
measures and their results.

We encourage all partners to actively report on any potential or actual HSE incidents
or other concerns, and to use our Whistleblowing channel for installers in situations
where the regular reporting lines are not experienced or expected to be sufficient.

Sustainable Supply Chains
In Otovo we work to secure responsibility and dignified conditions in all parts of our
value chain. We have an impact on society and surroundings, and it is important that
this impact is positive. We will respect the rights of and protect the people that work
in and are affected by our supply chains.

Otovo is committed to fulfill the requirements of the Norwegian Transparency Act by
conducting due diligence assessments, and to account for these publicly, in line with
OECD Due Diligence Guidance for Responsible Business Conduct.

Otovo is fully committed to:
● Only use products or raw materials produced under decent labor conditions

and a safe working environment.
● Only select products and manufactures in a whitelisting process focusing on

quality, commercial sustainability, social responsibility and environmental
impact.

● De-list manufacturers or products that fail to deliver on our quality and
sustainability requirements over time.

● Work actively and systematically on addressing potential and actual risks to
fundamental human rights and labor rights in our supply chains, by carrying
out due diligence assessments, including risk assessments and mitigative
measures.
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● Be transparent, provide information upon request and report on our ongoing
work and results annually.

Governance
Through Otovo’s corporate governance, the Board of Directors and Management
operate to ensure confidence in Otovo for our customers, shareholders, employees,
installers, suppliers and other stakeholders, as well as value creation over time.

The governance principles secure operational and financial performance follow up
and effective decision-making based on transparency, clear communication and
understanding of roles and responsibilities across Otovo.

Otovo aspires to comply with the recommendations of the The Norwegian Code of
Practice for Corporate Governance.

We believe in a triple bottom line of business and commit to measuring and
reporting on our social and environmental impact — in addition to financial
performance.

Otovo has zero tolerance for bribery and corruption. We are committed to
professional, fair and integrous business conduct in all situations and in any
jurisdictions in which we operate.

6. REPORTING
Otovo will annually report on assessments, measures and results of ESG related
activities, disclosed in our Annual Report.
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