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Q1. Building organizational resilience seems to be the new mantra, so as an industry expert, how do you think 
organizations are progressing in effectively creating a firewall to avert potential threats?
Exposure of people and assets to disasters increased in the past decade in all countries, leading to new risks and an 
increase in economic losses. Direct losses from disasters between 2000 and 2013 are estimated at USD 2.5 trillion, 
impacting developed and developing economies substantially. With the private sector contributing to between 70-85% 
of capital investment globally, building organizational resilience and risk reduction is vital. 
The Sendai Framework for Disaster Risk Reduction 2015-2030 (Sendai Framework) was adopted at the Third United 
Nations World Conference on Disaster Risk Reduction on March 18, 2015in Sendai, Japan and endorsed by the UN 
General Assembly on June 3, 2015. The Framework highlights a lack of incentives and regulation for private disaster risk 
reduction investment as an underlying risk driver and calls for business to integrate disaster risk into their management 
practices. Similarly, it states that addressing underlying disaster risk factors through disaster risk-informed public 
and private investments is more cost-effective than primary reliance on post-disaster response and recovery, and 
contributes to sustainable development. (http://www.unisdr.org/we/coordinate/sendai-framework)
Organizations globally and in the Arab region have developed business continuity plans to mitigate damage to 
operations and image when disasters strike. While business continuity plans are effective solutions to respond to 
disasters, proactive strategies to reduce the risk of disasters are essential to ensure long-term competitiveness and 
sustainability.
At this stage corporations still need to contribute significantly to disaster risk reduction activities by identifying risks 
and investing in financial resources as well as technical and human capacities to reduce risks and ensure resiliency of 
operations both internally and externally. Investing in disaster risk reduction offers a triple return by ensuring business 
continuity, safeguarding long-term investments, and protecting employees, their families, communities as well as the 
environment.
To ensure sustainable economic growth of businesses and cities, disaster risk reduction needs to be integrated in 
standard business solutions, together with measures to adapt to climate change variability and economic challenges. 
Many firms around the world have started to integrate disaster risk reduction in their business plans. Studies show that 
for every US$1 invested in resilience and prevention, between US$4 and US$7 are saved in response. 
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Q2. What do you think will be the next big change in the business continuity industry?
The Disaster Risk reduction Business & Industry Major Group stated in their input towards the adoption of the Sendai 
Framework for Disaster Risk Reduction that ”economies cannot exist without the community, and communities cannot 
exist without economy”. It is evident that mutually there is a very clear interest for both private and public sectors 
to work together. To conduct business the private sector relies on the resilience of the city or country, and in return 
governments depend on the private sector to be resilient to a have a stable economy.
In the business continuity industry the next big thing should be to build new and/or strengthen existing partnerships 
between public and private sectors and develop appropriate risk management strategies and plans. Further, the 
promotion of the development and integration of disaster risk and resilience metrics into the evaluation and planning 
of investment and financial decisions in both the public and private sector. 

Q3. What are your expectations from the conference and what possible key take aways are you looking at?
I expect the forum to address the challenges and gaps in the business continuity and emergency response industry, 
and discuss solutions to those issues firsthand. I am looking forward for stronger public-private partnerships that 
could support reducing disaster and climate risk, as well pointing out the existing informal and formal ones that could 
support the implementation of the Sendai Framework for Disaster Risk Reduction. This forum could be an opportunity 
to accelerate resilience for both private and public sectors. 
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