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Customer Agreement

CUSTOMER AGREEMENT
INTRODUCTION

By concluding the Customer Agreement, the
Customer guarantees UBK Markets Company
that he/she has all the rights to conclude it on
his/her behalf or on behalf of third parties,
that he/she has no claims on the visual display
and the structure of this Customer Agreement,
that he/she accepts terms and conditions hereof
as a whole and undertakes to observe and fulfill
them conscientiously.

When the Customer logs in to “My Account”
for the first time, he/she concludes this
Customer

Agreement and confirms that he/she accepts all
the provisions hereof conscientiously.

UBK Markets Ltd, (hereinafter referred to as
‘the ‘Company’) is an investment firm that
operates globally.

UBK Markets Ltd is incorporated in the
Republic of Cyprus with Registration Number
HE293861. The Company is authorised and
regulated by the Cyprus Securities and Exchange
Commission (‘CySEC’), with license No. 186/12,
and operates under the Provision of Investment
Services, the Exercise of Investment Activities,
the Operation of Regulated Markets and Other
Related Matters Law of 2007, Law 144(1)/2007,
as subsequently amended from time to time (the
Law). The Company’s office is located at 67,
Spyrou Kyprianou Avenue, Kyriakides Business
Center, 2nd Floor, CY-4003 Limassol.

The Customer acknowledges that the Company’s
official language is English.

The office address of the ‘Cyprus Securities and
Exchange Commission (CySEC)’ is 27 Diagorou
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Kimenrckoe cornamienue

KJIMEHTCKOE COI'JTAIIEHUE
BBEJ[EHUE

3axnrouue Kiuenmcxoe coenawenue (Oanee —
Coenawenue), Knuenm eapanmupyem xomnanuu
UBK Markets, umo obradaem ecemu npasamu
Ha €20 3aKIYeHUue Om C80e20 UMEHU UU Om
UMeHU mpembux Juy, Umo y He2o Hem
npemensuli. Kk 6udy u  gopme
Coenawenus, ymo OH npuHUMaem e20 yCio8usi 8
0053yemcst 006poCco68ecmHo
c00.1100amb U BbINOJHAMD.

OAHHO20

ueiom u ux

Momenmom 3axnrouenus oannozo Coenauienus
u noomeepocoenuem npunamusi Knuenmom cex
€20 NOJI0NCEeHULL A6IAeMCsl (PaKkm nepeoco 6x00a
6 Jluunwviu Kabunem.

UBK Markets Ltd (0aree — Komnanus) —
UHBECMUYUOHHASL KOMNAHUSL MENCOYHAPOOHO20
VPOBHA 8 001acmu npeoOCmasieHus Yciye Ha
MUPOBOM (PUHAHCOBOM DbIHKE.

Komnanus  3apecucmpuposana 6 Pecnybnuxe
Kunp, pecucmpayuonnwiii nomep HE293861.

Komnanus  ynonnomouena u  pecynupyemcs

Komuccueit no yennvim Oymacam u oupocam
Pecnyonruxu Kunp (CySEC),
186/12, u Oeiicmeyem 6 coomgemcmeuu c
3akonom 2007
yemyeax,
oesimelbHOCMmU,
POIHKAX U CMEMNCHBIX
144()/2007), c

usmMeHenuti u OonoiHeHull (Oaree — 3axon).

auyeHsus  Ne

«06 uHBeCMUYUOHHBIX
ocywecmenenuu  UH8eCMUYUOHHOU
pe2yiupyemvix  (UHAHCOBBIX
eonpocax»  (3axou

2004

yuemom HOCIeOVIOUUX
Komnanus  3apecucmpuposana aopecy:
Spyrou Kyprianou Avenue 67, Kyriakides
Business Center, 2nd Floor, CY-4003 Limassol.

no

Knuenm npusnaem u coenawaemcs ¢ mem, umo
ouyuanvueim  sazvikom Komnanuu senrsemcs
AHSIUUCKUU A3bIK.

Oguc Komuccuu no yennvim Oymacam u
oupocam Pecnyonuxu Kunp (CySEC) — 27
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Street, 1097 Nicosia, Cyprus (Telephone: +357
22 506  600/Fax: +357 22 506
700/http://www.cysec.gov.cy) and its postal
address is P.O BOX 24996, 1306 Nicosia,
Cyprus.

The Company is operating under Directive
2004/39/EC of the European Parliament and of
the Council of 21 April 2004 on markets in
financial  instruments amending  Council
Directives 85/611/EEC and 93/6/EEC and
Directive  2000/12/EC  of the European
Parliament and of the Council and repealing
Council Directive 93/22/EEC (the“Markets in
Financial Instruments Directive (2004/39/EC)”
or “MiFID”), as the same may be in force from
time to time and modified or amended from time
to time, which was implemented in Cyprus by
Cyprus Law 144(1)/2007 of 26 October 2007 and
Cyprus Law 106(1)/2009 of 23 October 2009,
which provide for the provision of Investment
Services, the exercise of Investment Activities,
the operation of Regulated Markets and other
related matters, as the same may be modified and
amended from time to time and Directive DI1144-
2007-02 of 2012 of the Cyprus securities and
exchange commission for the professional
competence of investment firms and the natural
persons employed by them.

Since this agreement is made between parties
who are geographically remote, it is governed by
the Distance Marketing of Consumer Financial
Services Law N.242 (1)/2004, which applies to
the EU Directive 2002/65/EC, and according to
this directive the Customer Agreement is not
required to be signed by either the Customer or
the Company or both parties, in order to be
legally binding.
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Diagorou Street, 1097 Nicosia, Cyprus
(Telephone: +357 22 506 600/Fax: +357 22 506
700/http://www.cysec.gov.cy), noumosulii aopec:
P.O BOX 24996, 1306 Nicosia, Cyprus.

Kommanuss ngelcTByer B COOTBETCTBHM  C
2004/39/EC
napiamenta u CoBera EBpomneickoro corwsa ot
21 ampens 2004 roma o peIHKax (PUHAHCOBBIX
UHCTPYMEHTOB, C BHECEHHEM IIONpPaBOK B
HupextuBsl Coeta 85/611/EDC u 93/6/EDC n
JlupexTuBy 2000/12/EC EBponeiickoro
napinamenTa 1 Cosera EBpormelickoro corosa u
OTMEHBI  JIMPEKTUBBI
coro3a 93/22/EDC («/upexktnBa 0 pBIHKAX
¢uHancoBbIX HHCTpYMEHTOBY (2004/39/EC) nnn
MiFID),

BPEMCHH BCTYIIATh B CUJIY U BpEMA OT BPCMCHU

HupektuBon EBporneiickoro

Cosera EBporneiickoro

IMOCKOJIbBKY OHH MOI'yT BpEMs OT

MEHSATHCS ~ WJIH  KOPPEKTHPOBATHCS,  4TO
peanusyercss B PecnyOmuke Kunp 3akoHom
144(1)/2007 ot 26 okts0ps 2007 roma wu
Kunpckum 3axorom 106(1)/2009 ot 23 okTaOpst
2009  rona,

MpeaoCTaBJICHUC

KOTOpBIE  IIPENyCMaTpPHUBAIOT

ycayr,
MHBECTULIUOHHON
JEATEIIBHOCTH  PETYIUPYEMBIX

MHBECTULIMOHHBIX
OCYILIECTBIIEHUE
JESATEIIBHOCTH,
PBIHKOB U IPYIMX CMEXHBIX BOIIPOCOB C YYETOM
NOCJICAYIOIUX W3MEHEHUN M JOINOJIHEHUH, U
HupextuBorr DI1144-2007-02 ot 2012 ronma
Komuccun mno uneHHelM Oymaram u Oupkam
Pecnyomukn  Kunp o  npodeccuonanbHOM
KOMITETEHTHOCTY MHBECTUIIMOHHBIX KOMIIAaHUI U

(I)I/I3I/ILIGCKI/IX JIMI, HAHATBIX UMU.

IMockonpky nanHOoe CornameHne 3aKIIYeHO
UMEIOIMMH  TeorpagHuuecKyro

Cornamenue  peryjiampyercs
3akonom N.242(1)/2004 «O aUCTaHIIMOHHOM
(UHAHCOBBIX

CTOpOHAMH,
OT/IaJIEHHOCTb,

MapKCTHHIC HOTpe6I/ITeJ'ILCKI/IX

yCIIyT»,
EBponeiickoro

KOTOpPBI OTHOCHUTCS K JlUpekTuBe
coroza Ne 2002/65/EC. B

OTHUM PaACTIOPAKECHUEM

Tpedyer
Knuenrom wmm Kommanue,

COOTBETCTBUH  C
Cormanrenne HE HOIIVCaHUS
0o  AByMS

CTOpPOHAaMHU, YTOOBI YCTAaHOBUTH HOPUANYCCKUC


http://www.cysec.gov.cy/
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1.1.

1.2.

1.3.

14.

1.5.

1.6.

1. TERMS AND DEFINITIONS

Company shall mean the party to the 1.1.

Agreement providing Services to the
Customer.

Agreement shall mean the present
Customer Agreement between
Company as one party, and the
Customer as the other party

Services shall mean the services and
products stipulated by the regulatory
documents and provided by the
Company to the Customer according to a
status he/she received when choosing a
way to interact with the Company.

Customer shall mean the party to the
Agreement, either an individual or a
legal entity that uses the Services.

My Account shall mean a designation
either of technological and interface
solutions available on the Company
website, or any other interface and
software solutions provided by the
Company to enable the Customer to
exercise his/her rights and perform
obligations under the Agreement. “My
Account” allows identification of the
Customer and managing funds of the
Master Account within the limits
established herein.

System shall mean all computer
equipment and software, hardware,
network equipment and other resources
and facilities required for the Customer
to use the Company Services. The
System includes the Trading and
Analytical Platform.
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1.2.

1.3.

1.4.

1.5.

1.6.

1.

Kimenrckoe cornamienue

OTHOIICHUA MEXKAY YdaCTHUKaMHU Cornamresus.

TEPMHWHDBI U OITPEJEJTEHUSA

Komnanusas — cropona CornamieHus,
okaszbiBaronas Knuenty Ycuyru.

Cornamenue — pagHoe Kimenrtckoe
COTJIAIIICHUE, 3aKJIIOYAIONIEeCs MEXIY
Komnanueit ¢ omgHOH  CTOPOHBI H
Knuenrom ¢ npyroii.

Yeayru — cepBUCHI M TPOAYKTHI,
MPelyCMOTPEHHbIE MIPaBOBBIMU
JOKyMEHTaMH W MPEeJIOCTaBIIseMbIE

Kommnanuent KiimeHTy B COOTBETCTBUM CO
CTaTyCcOM, KOTOpPBIA TOJYYUJI JaHHBIN
Knuent npu BbIOOpE TOro WJIM HHOIO
cnoco0a B3aumozecTeus ¢ Komnanueit.

Kiauent

ctopona CornamieHus,
¢dusnveckoe MO0 FOPUIHUECKOE JIUIIO,

IIOJIB3YIOLIEECS Y CIIyTraMU.

JInunbiiik  KaOuner —  ycioBHOe
0003HaueHue IIPEOCTaBIAEMBIX
Komnanuen IIOCPEACTBOM caira
TEXHUYECKUX U UHTeP(EHCHBIX peleHnH
160 WHBIX UHTEp(PENCHBIX u
MIPOrPaMMHBIX pelieHni IS
o0ecrieueHus BO3MOKHOCTH

HUCITOJIB30BAHUS KJ’II/IGHTOM CBOUX npaB nu
HUCIIOJTHEHUS 00s3aHHOCTEH B
cootBeTcTBHM ¢ CornamenuemM. JIMUHBIN
KabuneT mo3Bomisier uaeHTU(GpUIUPOBATH
Knnenra u Jaet BO3MO>KHOCTb
paCl'IoprKaTBCSI JOCHCKHbIMU Cp@HCTBaMI/I
Ha  OcHOBHOM
ycTaHOBJIEHHBIX COIJallIeHUEM.

cueTe B  paMmKax,

Cucrema BCE  KOMIIBIOTEPHOE
obopynoBaHue "

obecrieueHue,

IPOrpaMMHOE
pUOOPHO-TEXHUYECKHE
CpeicTBa, ceTeBoe O00OpylnOBaHME U
UHBIE pecypcsl U CpEICTBa,
HEOOXOAWMBIE  JJIsl  MPEOCTaBJICHUs
KnuenTy BO3MOXHOCTH IOJIB30BAThCS
[TonsiTne

Ycenyramu Komnanuu.
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1.7.

1.8.

1.9.

1.10.

1.11.

Trading and Analytical Platform shall
mean a software application that
aggregates technological and software
solutions, which, in their turn, ensure
online obtaining of the information about
trading on financial markets, and so,
enable to carry out analytical and trading
operations.

Master Account shall mean the account
opened by the Customer with the
Company accompanied by assignment of
its own Master Account Identification
Number. The  Customer’s  funds
deposited into the Master Account may
be used through “My Account” interface
facilities in order to pay for various
Services, including deposits into the
Trading Account.

Trading Account shall mean an account
opened by the Customer by means of
“My Account” interface facilities to
execute Spot Deals in Financial
Instruments on the Financial Market by
means of the Trading and Analytical
Platform.  Customer’s  funds are
deposited to the Trading Account
through the Master Account.

Base Currency shall mean the US
dollar.

Commission shall mean the amount of
money in Base Currency or in Pips
charged by the Company when carrying
out a trading operation initiated by the
Customer. The Commission fee is based
on reimbursement of the Company’s
costs directly or indirectly related to
transmission of trading operation. The
Commission involves the Company’s
costs aimed at providing qualitative and
efficient operation of its services and
products as well as their development.
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1.7.

1.8.

1.9.

1.10.

1.11.

Kimenrckoe cornamienue

Cucrembl BKIO4aeT B cebst Toproso-
AHATMUTHYECKYIO TuIaTGopMmy.

Toproso-anasimTuyeckas miargopma
— COBOKYIHOCTb TEXHUYECKHX CPEICTB
u [IPOrPaMMHBIX peLieHui,
00eCTeYnBarOIINX HOJTydeHUE
uHpOpMalUU O TOprax Ha (pUHAHCOBBIX
pPBIHKax B PEKUME PEaIbHOIO0 BPEMEHH,
IIO3BOJISIOIIAS IIPOBEJICHUE

AHAJIMTUYCCKUX U TOPIrOBBIX onepaunﬁ.

OCHOBHOM c4YeT — CYET, KOTOPbIH
Knuent umeer B KoMnanuu u koropomy
COOTBETCTBYET OIPEICICHHBI HOMEp
OcunoBuoro cuera. CpencrBa Kimenra,
pa3MenieHHble Ha (OCHOBHOM cuyerTe,
MOTYT OBITh MCIIOJB30BaHbI C MTOMOIIBIO
uHTepPecHbIX BO3MOKHOCTEH JInuHOTO
Kabunera pmns pa3IMYHBIX
Ycnyr, B TOM 4Hcle W ANA X

pasMCIICHUs Ha TOpFOBOM CUCTC.

OIlNIaThI

ToproBblif cyer — CYET, KOTOPBIH
KineHt umeer BO3MOKHOCTh OTKPHITH C
IIOMOILBIO UHTEp(PENCHBIX
Bo3MOkHOCTel Jlnunoro Kabunera c
1enbio npoBeaeHnst CIIOTOBBIX Oleparui
Ha (PUHAHCOBOM pBIHKE TOCPEICTBOM
ToproBo-aHanmUTHYECKOH  TIAT(HOPMEIL.
Pasmemenune cpencts  Knmenta Ha
ToproBom cyeTe NPOU3BOAUTCS YEpE3

OCHOBHOI1 CYeT.

BbazoBas Bamora — nomnap CILA.

Komucenss — cymma  JI€HEXHBIX
cpeacts B ba3oBod BanmoTe WIM B
Ilynkrax,

KOoTOpas B3UMACTCA

Komnanuen pu COIIPOBOXKJICHUU

TOPrOBOM  OIEpaliy, HWHULUUPYEMOU
Kinentom. Pazmep Komuccun
onpeznensercs UCXOMs u3
MOKPBITHS/KOMIIEHCAITUH pacxozoB
Komnanum, CBSI3aHHBIX HaIpsAMYI WIN
KOCBEHHO c obecrieueHreM
TPAHCIMPOBAHMS TOProBOW omnepanuu. B
Komuccnro

BKJIFOYCHBI pacxoabl
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1.12. Pip shall mean a minimum step of 1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

change in a financial instrument quote.

Counterparty shall mean an individual
or a legal entity, bank, financial
organization or brokerage company
which activity is to provide intermediary
services to the Company and to make
Deals.

Spot Deal in Financial Instruments on
the Financial Market is a contract
made between the Company and the
Customer to exchange financial
instruments at the specified rate without
their physical delivery.

Deal shall mean any transaction covered
by the present Agreement, including
Spot Deals in Financial Instruments on
the Financial Market, or any other
transaction or a financial instrument
which is acknowledged to be a Deal by
the mutual consent of the Parties.

Business Day shall mean any day of
trading operations on the financial
market.

UTC shall mean Coordinated Universal
Time, which is a global time standard
based on the prime meridian of
Greenwich.

Order shall mean an electronic
instruction containing parameters for the
coming Spot Deal in Financial
Instruments on the Financial Market.

Execution shall mean the execution of
the Customer’s Orders by the Company
using the Trading and Analytical
Platform.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

Kiuenrtckoe cornamieHue
Kommnanumu, HarpaBJICHHBIC Ha
obecrieueHne  pabOTOCTIOCOOHOCTH |

Pa3sBUTHUEC €€ CCPBUCOB U ITPOAYKTOB.

IIlysukr  —  MHMHMMQJIBHBIA  IAr
U3MEHEHHS KOTHPOBKM (DUHAHCOBOTO
MHCTPYMEHTA.

Konrparentr —  ¢usuyeckoe wiu

IOpUAMYECKOE JUI0, OaHK, (UHAHCOBas
opranusanus, Opokepckas KOMIaHHUS,
JESTEIbBHOCTh  KOTOPBIX  CBOAMTCA K
MIPEIOCTABICHUIO MOCPEAHUYECKUX
ycayr  Kommanum  u
Crenok.

HCITIOJIHCHHIO

CnoroBasi onepauusi Ha (GUHAHCOBOM

PbIHKEe — KOHTPAKT, 3aKJIIOYCHHBIN
mexny Kommanuerdk w Kiumentom Ha
0oOMeH (UHAHCOBBIX WHCTPYMEHTOB TIO
HAa3HAYECHHOMY Kypcy 0e3 uX peajbHOU

IIOCTAaBKH.

Cneaka — mobas Crenka, Ha KOTOPYIO
pacmpocTpaHsieTcs neiicTBre
Hactosamero CornameHus W KOTOpas
BKIItouaeT  mpoBenaeHue — CHOTOBBIX
ornepanuii Ha (UHAHCOBOM pBIHKE H
unyto  Cnenky  wiu
MHCTPYMEHT, KOTOpbIE MO OOOIAHOMY

COTJIaCHIO CTOPOH SBJISAFOTCA CHCHKOﬁ.

(uHaHCOBBIN

Paboumii genbr — m000H JeHb, B
KOTOPBIi MIPOBOASTCS TOPTOBBIE

orepanuy Ha (PUHAHCOBOM PBIHKE.

UTC — BcemHupHOE KOOPIUHUPOBAHHOE
BpeMs, SBJISIOIIEECS MEXAYHApOIHBIM
CTaHJApTOM CpEIHEro BpPEMEHU IO
I'puHBHYCKOMY MEpUIUAHY.

Opnep (Pacnopsizkenue) —
QNIEKTPOHHBIA  CHUTHAJ,  COAEpKalui
HAaObOp  CBOMCTB,  XapaKTepU3YIOLINX

npezncrosmyro CIIOTOBYIO Omeparuio Ha
(MHAHCOBOM pBIHKE.

HUcnoanenue — HUCIIOJTHEHNE

Kommnanueit Opnepos,
Knuentom c ucnonb3oBanueM Toproso-

aHATMTUYECKOU MIaT(HOPMBI.

CO3JaHHBIX
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1.20.

1.21.

1.22.

1.23.

2.1.

2.2.

2.3.

Position shall mean certain financial
obligations arisen on the Customer's
Trading Account as a result of open
Order processing.

Lot shall mean a common unit of
measurement of the financial
instrument volume when buying or
selling, expressed as a numerical value.

Event of Default shall mean any of the
events indicated in Section 15 (Events of
Default).

Secured  Obligations shall mean
Customer’s financial obligations to the
Company after mutual settlements under
Section 17 (Mutual Settlements) and
Section 12 (Margin Requirements).

2. GENERAL PROVISIONS

This Agreement states the terms and
conditions, under which the Company
shall render the Services to the
Customer.

From and after the effective date hereof
each Deal between the Company and the
Customer shall be regulated by this
Agreement.

This Agreement shall supersede all
previous Agreements between the
Company and the Customer with the
subject matter hereof and shall become
effective after the Customer confirms
his/lher consent via the Company
website. This Agreement shall be
applied to all the Deals entered into in
compliance with this Agreement.

UIB|K]
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1.20.

1.21.

1.22.

1.23.

2.1.

2.2.

2.3.

Kimenrckoe cornamienue

IMo3uuusi —  BO3HMKHOBEHHE  Ha
Toprosom cyere Knuenra
OIpEEIIEHHBIX (UHAHCOBBIX

00513aTEIbCTB, 3aBUCALINX OT pe3yiabTara

00paboOTKM  paHee  BBICTABICHHOIO
Kinentom Oppepa.
Jlor — yclioBHas eAMHHUIIA H3MEPEHHS

o0bema (PMHAHCOBOI'O MHCTPYMEHTa MpHU
MOKYTKE WU TPOAaXKe, BBIPAXKECHHAs B
YHCJIIOBOM 3HAUYEHUH.

Ciryyaii HeBBINOJIHEHHUS 005132TEJILCTB
— mo00il U3 ciy4aeB, MPUBEICHHBIX B
pazmene 15 (Ciy4aum HEBBIOJTHEHUS
00513aTeILCTB).

O0ecnieyeHHbIle 00913aTEJLCTBA —

NeHe)XHble  oOsg3arenncTBa  Kitmenra
nepen Kommnanwei mmociie BBIMOJHEHUS
B3aMMO3a4eTa B  COOTBETCTBUU  C

(ITpoBenenue

pazaenom 12

pazzaenom 17
B3aMMOPAacueToB) U
(MapykuHaabHBIE TpeOOBAHUA).

2. OBIIUE ITOJIOXKXEHUA

Hacrosimee CorunamieHue ycTaHaBIMBaeT
ycioBusi, Ha KoTtopbix Kommanus Oynet
okasbiBaTh Knnenry Ycmyru.

JannsiM  CornameHueM peryaupyeTcs

Kaxkaas 3aKJIroyaeMast WA
He3aBepILECHHA Crenka MEXIY
Kommnanuein m KimeHToM ¢ MoMeHTa
BCTYIUIEHUSI B CHJIy  HACTOSIIEro
Cornamrenus.

Hacrosimee ~ Cornamienne — 3aMeHSIET

co0oif BCe MNpenblIylue COrJIalleHHUs,
3aKaroueHHble  Mexay Kowmmanwen wu
KimentoM no paHHOMYy mpeamery, M

BCTyIaeT B CHJIy TIOCJI€ COTJIacHs
Kinenra, noaATBep>KIEHHOTO uepe3 CauT
Komnanuu. JlanHoe Cornamienue
npuMeHuMo ko  Bcem  Crenkawm,
3aK/IIOYAIOIIMMCSI B COOTBETCTBHU C

JaHHBIM CornamieHueM.
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2.4.

2.5.

2.6.

2.7.

2.8.

The Customer understands that he/she 2.4.

should read and accept the Trading
Terms and Conditions of the Company
and should refer to the legal information
provided in the Company’s official
website for any amendments or
additional information and disclosures
from the Company.

The Customer acknowledges that he/she
has read, understood and accepted the
Customer Agreement, the Customer
Categorization document, the Investor
Compensation Fund document, the Risk
Acknowledgement  and  Disclosure
document, the Services document, the
Conflict of Interest policy and the Order
Execution and Best Interest Policy, as
amended from time to time, in addition
to any information contained within the
Company website, including but not
limited to the information contained
within the ‘Legal Information’ and the
‘Legal Documentation’ sections
(together, the ‘Service Agreement’).

The Company owns and runs its
websites, trading platforms and brands,
indicated on its official website.

The Customer has received this
Agreement in English and the
Company shall maintain contact with the
Customer in English over the validity
period hereof.

The Customer may communicate with
the Company (except for the cases of the
Customers’ Orders Execution) by way of
written communication (fax), by email
or other electronic means, or orally
(including by  phone).  Contact
information can be found in Section 23
(Other Provisions). The language of
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2.5.

2.6.

2.7.

2.8.

Kiuenrtckoe cornamieHue
KiueHT oco3HaeT, dYTO OH JIOJDKEH
O3HAKOMHUTBCSI ¥ TPUHITH TOPTrOBBIC
ycioBus KoMmaHuum W CcChUIAThCS Ha
uH(pOpMaIHIO,
ounmaTEHOM

FOPUTTYECKYIO
MPEACTABICHHYIO  Ha
caiite KoMnanuu, Ha JIF00ObIe H3MEHEHHUS
WM JIONOJIHUTEIBHYI0 HH(GOPMAIIHIO,
npenocrasisiemyto Kommanuen.

KimeHT npusHaer u coriamaercs ¢ TeM,
YTO OH IIPOYMTAJ, IOHUI U IPUHAI
«Knuentckoe cornmamenuey, «llomuruky

KaTeropus3anuu Knuenrtosy,
«MHBecTOpCcKuii KOMIIEHCALIMOHHBII
dboum», «YBEAOMIIEHHE O pHUCKAX,
«PernmameHnt MPEAOCTABICHUS

JIOTIOJIHUTENBHBIX  yciyr», «llomutuky
MPEAOTBPALICHUST U YPEryJIUPOBAHUS
KOH(MIMKTOB HHTEepecoB» U «llomuTuky
HCIIOJIHEHHS OpZIEPOB» c
MOCIEAYOIUMHA M3MCHCHUSIMH u
JIOTIOJIHEHUSIMH, KOTOPBIE pa3MeIeHbl Ha
caiite KomMnanuu, B TOM 4YHCIEC, HO HE
OTrpaHUYUBAsACh uHpopManueH,
comepxkamieiica B pasznene «lIpaBoBbie
JOKYMEHTBI» (BMECT€ C JOKYMEHTOM

«KJMeHTCcKoe coraleHue).

Kommanus BrnajgeeTr M agMUHUCTPUPYET
CaiThl, TOProBhie IATHOPMBI U OPEHIBI,
KOTOpbIE yKa3aHbl Ha €€ O(QUIHAIEHOM
caure.

Hacrosmee Cornainienue npeaocTaBieHo
Knuenty Ha aHriamickoM s3bIKEe, |
Komnanus oyner

noAACPKUBATL C KimenToM KOHTAaKT Ha

IIPOI0JIKATh

AHIJIMHACKOM SI3BIKE BO BpEMS  CpOKa
nerctBusa gaggoro CorjamneHust.

Kinuent  Moxer  CBsA3BIBaTbCS €
Kommanueil (3a UCKIIIOUEHHEM CIIy4aeB
Ucnonnenuss  Kommanueit  Opuepon
Knuenra) mocpencTBOM MUCbMEHHBIX
obparmenuit (pakc), STEKTPOHHON MOYTHI

JIPYTUMH
CpeAcTBaMU WM YCTHO (10 TenedoHy).

NI OJICKTPOHHBIMHA

KoHnrakTHas nHpopmanus



Customer Agreement

2.9.

2.10.

2.11.

communication shall be English, and the
Customer shall receive documents and
other information in English. However,
wherever appropriate and for the
Customer’s convenience, the Company
shall make every effort to communicate
with the Customer in his/her own
language. The Customer may find
further information about the Company
and its Services as well as information
regarding the Agreement on the
Company website. In case of any
discrepancy between the provisions of
this Agreement and the content of the
Company website, this Agreement shall
prevail.

Concluding  the  Agreement, the
Company considers the Customer as an
individual. If the Customer is a legal
entity, it is obliged to notify the
Company by sending a corresponding
request form through “My Account”
functionality or by email:
customers@ubkmarkets.com. When the
Company recognizes the Customer as a
legal entity, all terms and rules
governing relationship  between the
Company and this Customer as an
individual terminate.

Any reference in this Agreement to
“Clause”, “Section” and “Supplement”
shall mean a reference to Clause, Section

or Supplement hereof, accordingly,
unless otherwise provided by the
context.

Any reference in this Agreement to a
“document” shall include any documents
in electronic form.

UIB|K]
MARKETS

2.9.

2.10.

2.11.

Kimenrckoe cornamienue

npenocrabineHa B pasunene 23 (Ilpouume
1oJ1o’keHUsA). CBsA3b OCYIIECTBISETCS Ha
aHTTIMiicKOM s3bike, W Kiment Oymer
[IOJIy4aTb pa3jIM4YHble JOKYMEHTBl U
Opyryio HH(pOpMAIUI0 HAa aHTIUICKOM
a3pIke. TeM He MeHee B ONpeleIeHHBIX
ciydasix u Juisi  yaoOctBa Kimenrta
KoMmnanus npeanpumer Bce ycuiaus s
obOmenust ¢ KinmeHToM Ha ero pogHoM
aspike. Ha caiite KoMmanuu conepxurcs
JIOTIOJIHUTEIIbHAS uHpOpManus 0
Komnannu u ee Ycnyrax, a Takke uHas
uHpOpMalKs, Kacarouascs HACTOSIIEro

Cornmamenus. B ciydae kakoro-nmu6o

PACXOKACHUA MCKOY YCIOBUSAMU
HaCTOoAICTO CornameHus n
COACPIKAHUEM caira KOMHaHI/II/I,

[IPEUMYIIECTBEHHYIO CUIIy OyAeT MMETh
HacToswee CormiameHue.

[Tpu 3aKJIIIOUYCHUH CornameHus
Kommanus paccmarpuBaer KimeHra kak
¢uszmueckoe  ymno. Ecim  Kiument
SBJISICTCSl IOPUJIMYECKUM JIMIIOM, TO OH
00s13aH yBenomMuTh 00 3ToM Kommanuio,
OTIPABUB COOTBETCTBYIOIIYIO 3asBKY C
IIOMOIIBIO (bYHKIIMOHATBHBIX
Bo3MoskHocTer JInunoro KabOunera uimn
Ha azpec 3JIEKTPOHHOMN MOYTHI:
customers@ubkmarkets.com. B momeHnT

MIPU3HAHUSA

Komnanueit KmmenTa
IOPUANYECKHM JIMIOM BCE YCJIOBUA H
npaBuja B3auMooTHoweHud Kommnanuum
u nanHoro Kmumenrta kak Qusudeckoro

JiMia nmpeKpamaroT CBOC JIeficTBHE.

Jrobas CChLIIKa B HaCTOAIIEM
Cormamesnun Ha «IIYHKT», «pasfacin» U
«IOOITIOJIHCHHUEC) ITOHHUMACTCA KaK CCbhbIIIKA,
COOTBETCTBCHHO, HAa ITYHKT, pa3acil HIIN
JOIIOJTHCHUEC K HACTOAICMY
COFHaHIeHI/IIO, €CJIn B COOTBCTCTBHUU C

KOHTEKCTOM He TpeOyeTcs HHOE.

VYxazanue B HacTosiieM CorianieHuu Ha
«JTOKYMEHT» BKJIIOYAeT JI000M TOKyMEHT
B DJICKTPOHHOU (hopme.


mailto:customers@ubkmarkets.com
mailto:customers@ubkmarkets.com

Customer Agreement

2.12.

2.13.

2.14.

3.1

Whenever the masculine, feminine or
neuter gender, or the singular or plural
number is used in these clauses, it shall
equally, where the context admits,
include the others.

The Company is entitled at its own
discretion to amend this Agreement,
notifying its Customers by publishing
news on the official Company website or
in any other way (using Email or “My
Account” functionality).

The Company is entitled to set
additional (specifying) conditions in
order to provide the Services under this
Agreement, by  publishing  such
conditions on the official Company
website. After a publication of these
additional conditions on the official
Company website, they become binding
upon the Customer.

3. IDENTIFICATION

We are obligated by law to confirm and
verify the identity of each Person who
registers on our system and opens an
Account with us; therefore, as part of
our obligations to comply with
applicable “Anti-Money Laundering
(“AML”) & Know Your Customer
(“KYC”) Legislation”, you will be
prompted to provide us with the
following information when you register
with us: (a) name; (b) address/
residency; (c) date of birth; (d)
nationality; (e) contact information; (e)
payment instructions; and any other
personally identifiable information that
we may ask for from time to time, such
as a copy of your Passport and/or other

UIB|K]
MARKETS

2.12.

2.13.

2.14.

3.1.

Kimenrckoe cornamienue

MyXCKOM poJl MOJpa3yMeBaET TaKkKe
JKEHCKMH U CPEIHHM, a €JUHCTBEHHOE
YHCII0 — MHOXKECTBEHHOE M Hao0O0pOoT,
€CITH 3TO JIOIYCKAeTCs I TpeOyeTcs 1Mo
KOHTEKCTY.

Kommanust octasiser 3a co0oii mpaBo 1o

CBOEMY YCMOTPCHHUIO BHOCHUTD
U3MEHCHHUA B JaHHOC COFJIaHIeHI/Ie,
YBCOAOMIIAA 00 3TOM Knnenrton

HOCPEACTBOM ITyOJIMKAIlMM HOBOCTH Ha
odpurmanbHoM caiite Kommanum 1m6o
UHBIM criocoOoM (¢ momompto Email nmm
(bYHKINOHATBHBIX BO3MOXKHOCTEN

JInunoro Kabunera).

Komnanusi umeer mnpaBo yCTaHaBIIMBATh
JIOTIOJTHUTENIbHBIE (KOHKPETU3HUPYIOLIUE)
yCIOBMSL NPENOCTaBIEHUs YCIyr B
COOTBETCTBUU ¢ JaHHBIM CoraleHueM,
pasmernas yCI0BUS Ha
ohuIIHaTEHOM Komnaamu. C

TaKue
cante
MOMEHTA

myOJIUKaIuu 3TUX

JIOTIOJTHUTEITBHBIX YCIIOBUM Ha
opunuansHoM caiite Kommanuu oHu
00s13aTeIbHBIMU

CTaHOBATCs JIIA

Knuenra.

3. NIEHTUHOUKAIIUA

B cooTBeTcTBUM C 3aKOHOAATEILCTBOM
Komnanus o6s3aHa MACHTUGUIMPOBATH
Y MOATBEPAUTD JTUYHOCTh KaXJA0T0 JHIla,
peructpupyromerocst B Hamell Cucreme
U OTKpbIBaromero Toproeelid cyeTr B
Komnanun. Takum ob6pazom, B pamkax
oOs3arensctB  Kommanuu  coOmroaathb
npumenumyto  «llomutuky AML» u
«3naii  cBoero  Kmmentay  (KYC)
Knuenty Oyzner IPEI0KEHO
npenocTaBuTh Kommanum crienyromyro
MH(OPMaLIMIO TIPU PETUCTPAIUH: &) UMS;
0) aapec/MecTo JKHMTEIbCTBA; B) JaTy

pPOXIEHMs; T)  TpPaxJaHCTBO;  [)
KOHTaKTHYIO uH(pOpMaIHIO; e)
IUIATEKHbIE HMHCTPYKIUH; U  JHOOYIO

JOPYTyI0 JUYHYI0 HACHTU(GUKAIMOHHYIO



Customer Agreement

4.1.

4.2.

4.3.

identifying documents. Proof of address
of the document that a potential
Customer will send to the company in
order to open a trade account should be
up to 6 months old.

Upon the death of an Account owner
and if the legal heirs of such account
owner would like to withdraw the
remaining balance in the Account, to the
extent there is any, such legal heirs
should present to us with official legal
documents  from  the  applicable
governmental  authorities in  the
jurisdiction of the deceased to our
satisfaction, and we, in our sole
discretion and upon checking such
documents, shall make the decision
whether to allow such withdrawal(s).

4. COSTS, PAYMENTS
AND FEES

The Customer shall pay the fees at the
rates set by the Company from time to
time. Information about the Company
current rates can be found on the
Company website.

The Company reserves the right to
change unilaterally the rates of the
relevant fees, charges, and the conditions
of trading in financial instruments
without any notice to its Customers.

The Customer shall fully agree to other
potential costs and fees besides the
costs and fees paid through the
Company and charged by the Company.

10

UIB|K]
MARKETS

4.1.

4.2.

4.3.

Kiuenrtckoe cornamieHue
uHpopmanuo, kKotopyro  Kommanus
MOJKET 3alpalluBaTh BPeMsl OT BPEMEHH,
HarpuMmep, komuto mnacrnopra Kiuenra
IPYTUX  UICHTU(DHIMPYIOMNUX
JIOKYMEHTOB. JlokyMeHT,

u/nnu

IIoATB epmz[a}omm?l MECTO KUTCJILCTBA,

KOTOPBII HOTEHIIMAIbHBIN Kinent
oTnpaBuT KoMmanum s OTKPBITHS
ToproBoro cuera, IOJDKEH OBITH HE

crapuie 6 MecsIIeB.

Ilocne cmepru Biagensua Toproeoro
cueTa M B CiIydae, €CIM 3aKOHHBIE

HACJICTHUKH TaKoro BJIaJIENIbIIA
ToproBoro cuera XOTeld OBl BBIBECTH
OCTaTOK CpeACTB Ha ToproBoM cuere B
TOM 00beMe, B KOTOPOM OH €CTh, TaKUE
3aKOHHBIE HACJICTHUKH JIOJIKHBI
npenoctaButh KoMnanuu oguimanbHble
OT

OPpUIUYCCKHEC AOKYMCHTBI

COOTBECTCTBYIOIIINX roCcyaapCTBCHHBIX

opraHoB, u Kommanua 10 cBoemy
YCMOTPEHHIO W IIpU IPOBEPKE TaKHUX
JIOKYMEHTOB

PaspCinTb JIK TaKOU BBIBOJ CpCaCTB.

IMpUHHUMACT pelicHuc,

4. PACXO/JBbI, IIVIATEKHU
N CBOPBI

Knuent o0s3yercss ymiiaumBaTh COOpPBI
o ycraHoBieHHbIM Kommanuedn B
COOTBETCTBYIOIIIEE CTaBKaM.

Wudpopmanua o

BpeMs
JEUCTBYIOIUX B
Komnanumn craBkax pa3memaercss Ha
caiite Kommanumu.

Kommanust ocrasisier 3a co0oil nmpaBo B
OJTHOCTOPOHHEM Mopsi/IKe 6e3
yBenomieHuss ~ KiMeHTOB — M3MEHATh
CTaBKH  COOTBETCTBYIOIIMX  COOpPOB,
pasmepsl JTr00bIX BuaoB Komuccuit u
(buHAHCOBBIMU

yCJ10BUA TOProBJIN

HHCTPYMCHTAMU.

Knnent IIOJIHOCTBIO MNpUHHUMACT

BO3MOKHOCTh WHBIX
pacxo/i0B U cOOPOB, IOMUMO PACXOJ0B U

cOopoB, qyepes

CYILECTBOBaHUS

YIIIa4YUBACMBIX



Customer Agreement

5.1.

5.2.

5.3.

5.4.

5.5.

5. PROVISION OF
ADVICE BY THE
COMPANY

The Company shall only execute Deals 5.1.

but does not advise on the preferences
of any Deals and their tax implications.

The Customer unconditionally assumes
his/her sole liability for his/her own
independent  evaluation and  risk
assessment of such a Deal.

The Customer confirms that he/she has
sufficient knowledge, market
understanding, professional advice and
experience to evaluate independently
advantages and risks of any Deal.

The Company does not provide the
Customer with any guarantees that the
products traded hereunder will be
appropriate and does not assume any
fiduciary obligations in its relations with
the Customer.

Whenever the Company provides general
trading recommendations, market
comments or other information such as
reviews, news feeds etc.:

o the abovementioned
recommendations are secondary
to trading relations with the
Customer, are provided with the
only purpose to provide the
Customer with an opportunity to
take his/her own investment
decisions, and do not contain any

11
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5.2.

5.3.

5.4.

5.5.

Kimenrckoe cornamienue

Kommanuro 1 Hanaraemerx Kommnanuen.

5. MPEJOCTABJIEHUE
PEKOMEHJIA LI
KOMIIAHUEM

Komnanus OCYILIECTBIISIET
MCKJIFOUMTEIIBHO JHlIb VcnonHeHne u He
MIPEA0CTABIISAET KOHCYJIbTAIINI Ha
IpeAMET  NPEUMYIIECTB  OTACIbHBIX

CreJioK, MX HAJIOTOBBIX MOCJIEACTBUH.

Knuent  6€30roBOpoYyHO  NMPUHUMAET

CANHOJINYHYIO OTBCTCTBCHHOCTbD 3a

MPOBEJICHUE CBOEH cOOCTBEHHOM
HE3aBHCUMOM

puckoB Takoit Crenku.

OLICHKU u HU3YyUCHUC

Knuent noarsepkigaer, uTto oOnazaeT
JO0CTAaTOYHBIMH 3HAHUSIMH, ITIOHUMaHUEM

PBIHKA, npodeccuoHaTbHON
KOHCYJIbTAIIMOHHON  MOAJEPKKOH U
OIIBITOM IS TOrO, YTOOBI
CaMOCTOATENLHO OLIEHUTD

MPEUMYIIECTBA U PUCKH TF000i Cremnku.

Kommanus He npenocrasisier KinumeHTty
HUKAaKHUX TapaHTHHA TOTO, YTO NMPOAYKTHI,
BEJETCI B

TOPIroOBJIA KOTOPbIMHU

COOTBETCTBUU c HACTOSALIUM
CornamenueM, OyayT NOIXOIAIIMMH, U
HE NpHUHUMaeT Ha cels (QuIyLHapHbIX
o0s13aHHOCTEH B pamKax ee

B3auMooTHoIeHu ¢ Kimenrom.

Kommnanus
TOPrOBbIE

B cay4asx,
IIPEAOCTABIIAET

Korja
obmue
PEKOMEH/Talli, KOMMEHTApUH 110 PHIHKY
uHyI0 uHbOpMalUI0 B
0030pOB, HOBOCTHBIX JICHT H IIp.:

WA BUJIE

L4 9TO SBJCTCA BTOPOCTCIICHHBIM
0 OTHOIICHHUIKO K TOPTOBBIM
oTHomeHUsIM ¢ Kiamentom u

MIPEJOCTaBIAETCS

UCKIIIOYUTENIbHO Ui TOrO,
YTOOBI J1aTh Kinenry
BO3MO>XHOCTh IIPUHSTD

COOCTBEHHBIEC MHBCCTUIIMOHHBIC



Customer Agreement

5.6.

5.7.

6.1.

advice;

e if a document contains restriction
regarding a person or a category
of persons whom this document
is designed for or sent to, the
Customer agrees not to transfer it
to any of them;

e the Company does not represent
and warrant any accuracy or
completeness of the above
information or tax implications of

any Deal,
The Customer agrees that before
providing trading recommendations,

the Company has been able to act
independently at its absolute discretion
or use information, which was taken into
account at development of the trading
recommendations  provided in the
messages.

The Company does not and cannot
represent and warrant that the
Customer will receive such information
at the same time as other Customers.
Any published survey reports or
recommendations may be placed in one
or more electronic information services.

6. CUSTOMER’S MASTER
ACCOUNT, DEPOSIT OF FUNDS

The Customer may use his/her Master
Account after completing the Quick
Registration of his/her “My Account”

12
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5.6.

o.7.

6.1.

Kimenrckoe cornamienue

pelleHHs, U HE MPEACTaBIsIeT

coboi  Kkakoro-nmbo  poxa
COBETa;

. eciu

JOKYMCHT COACPIKUT

OrpaHUYCHHUE, Kacaroleecs

WA WIA KaTeTOPUM JIMI, [T

KOTOPBIX 3TOT JIOKYMEHT

MpeAHa3HAYACTCS WA KOTOPBIM

OH  Hampamisercs, Kiument
corJialiaeTcs He MepeaaBaTh ero
HUKOMY M3 TaKuX JIMIl WA
KaTeropuii JIUIl;

° Kommanus He fgemaeT 3asaBICHUM
W HE JaeT TrapaHTUH B
OTHOILIEHHH  TOYHOCTH  HJIH

MOJIHOTHI TaKoW WH(MOpMAIUU

WIM HaJIOIOBBIX IOCJIEACTBUMI

Kakon-nmnoo Crenku.

Kmment cormamaercs ¢ TeM, YTO [0

IIPEIOCTABJIEHUsI  OOILMX  TOPIrOBBIX

PEKOMEHIalui Kommanus Morzia
CaMOCTOSITEJIBHO COBEPIUUTH JCHCTBUS
0 COOCTBEHHOMY YCMOTPEHHMIO WU
UCMOJb30BaTh MHPOpPMALIHIO, C Y4ETOM
KOTOPOM COCTaBJI€HBl COOOLICHUs IS
NpPEOCTaBIeHUs]  OOIIMX  TOPrOBBIX

PEKOMEHJALIHM.

Komnauusts He 1eaer 3asBJIEHUW B

OTHOILIEHUU MOMEHTa MOJIy4EeHUS
KiimeHToM M HE MOXKET TapaHTHpOBATh,
Kimment MIOJYYHUT TaKYyIO
UHPOpPMALIMI0O B TO € BpeMs, 4YTO U
UHBIE KnueHTsr. JIroOble
OIyOJIMKOBAHHBIE OTYETHI 00

HUCCICIOBAHUAX PEKOMCHAaINn

qTo

WIN
MOTYT OBITH pa3MeIIeHbl B OJHOW WIIU
0osiee 3JIEKTPOHHBIX HHPOPMAIIMOHHBIX
cimyx0ax.

OCHOBHOM CUYET KJINEHTA,
PASMEIIEHUE CPEJICTB

KnuenT MoXeT uCnoib30BaTh CBOM
OCHOBHOM CYeT MOCiE NPOXOXKIAECHUS
ObICTpOI perucrpauuu JIngnoro



Customer Agreement

6.2.

6.3.

6.4.

6.5.

(deposit,
Services).

payment for the additional

In order to transfer funds from the 6.2.

Master Account to Live Account and
withdraw funds, the Customer must
complete the Advanced and/or Full
Registration. For the Advanced and Full
Registration of “My Account”, the
Customer shall fill in a special form on
the Company website specifying
necessary data and send scanned copies
or photocopies of his/her identity
documents to the Company by electronic
means of communication.

The Company shall take a decision on
the result of completing the Full
Registration (or notify the Customer that
additional actions need to be taken to
verify his/her identity) within 24 hours
of receiving the scanned
copies/photocopies of the Customer’s
identity documents.

The Customer shall be liable for
completeness and accuracy of the data
provided to the Company.

The Company may at its own
discretion request from the Customer
to take additional actions, fill in
additional forms, and provide additional
documents for final approval, including,
among others, the Risk Disclosure
Statement.
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6.3.

6.4.

6.5.

Kimenrckoe cornamienue

Kabunera (momoHEHUE,

JOTIOTHUTEIBHBIX Y CIIYT).

oI1jiaTa

Jns monydyeHuss BO3MOXKHOCTH MEPEBOAA
cpeactB ¢ OcCHOBHOTO

peanbHbIN

cyera Ha
CUeT ¥ BBIBOJIa CpPE/ICTB
HE00X0AUMO MIPOXOXKICHHE

pacIupeHHON u/vnm MOJTHOMN
Jns  pacmiupeHHOM U

JInynoro

pETHUCTPALIHH.
perucTpanuu
Kabunera KiumeHtr Ha odunuamibHOM

IIOJIHOU

Komnanuu

CHEIUAJIbHYIO bopmy,
HCO6XOIII/IMBIC JaHHBbIC, U TIOCPCACTBOM

caute 3aI10JIHAET

yKa3bIBas

QJICKTPOHHBIX CPCACTB CBA3KU ICPCAACT
Kommnanum CKaHKOIIMH HIIH q)OTOKOHI/II/I

MTOATBEPIKTAFOIIIHX €ero JINYHOCTH
JIOKYMEHTOB.

B Teuenne 24 4YacoB ¢ MOMEHTa
MOJIyYEeHUS Komnanueit
CKaHKonui/porokonuii JIOKYMEHTOB,

YAOCTOBEPSAIOUIMX JMYHOCTh Kinenra,

Kommanus npuHHMMaer pemeHue o

pesynbpTare MOJHOMN

peructpauuu (WK COOOIIAET €My O

MPOXOKICHUS

HE00X0IMMOCTH COBEPLICHUS
JOTIOJTHUTEIIBbHBIX nercTBUi s
unaeHTudukanuu JuaHocty Kinuenra).

KiveHT Hecer OTBETCTBEHHOCTh 3a
MIOJIHOTY u TOYHOCTh JTaHHBIX,
nepenaBaeMbix Kommanuu.

Kommanus MOYKET o CBOEMY

yCMOTpeHHio noTpeboBath oT Kimenra
COBEPILICHUS JTOTIOJTHUTEBHBIX
JIEUCTBUI: 3aI0JTHEHUS
JIOTIOJTHATENBHBIX (OpPM U TIepenayu
JIOTIOJIHUTENBHBIX ~ JIOKYMEHTOB IS
OKOHYATEJIbHOTO YTBEPXKJAEHUS, BKIIOYas

Cpeau Mpounx 1 YBegoMiIeHHE O puckax.



Customer Agreement

7.1.

7.2.

7.3.

7. INVESTOR
COMPENSATION FUND AND
CUSTOMER MONEY

The Company is a member of the 7.1.

Investor Compensation Fund (ICF) for
Cypriot Investment Firms and the
maximum compensation amount for each
Customer is 20,000 Euros. The Customer
shall understand and accept the
provisions of the ICF. The Company’s
ICF policy can be found on the
Company’s website. If the Customer
requires further information, this can be
provided by the Company upon request.

The Company’s Customers are covered
by the Investors Compensation Fund
(ICF), whereby the Customer may be
entitled to compensation from the ICF if
the Company cannot meet its
obligations; as explained in the Investors
Compensation Fund document.

Customer funds ‘the Funds’ held on the
Trading Account will be deposited in an
institution ‘the Institution’ specified by
the Company on the Customer’s behalf.
The Funds will be segregated by the
Company and held in accordance with
applicable regulations in a segregated
account. The Company may hold the
Funds of different Customers in the same
account as per the applicable regulations.
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Kimenrckoe cornamienue

7. UHBECTOPCKHUM

KOMITEHCAIIMOHHBII ®OH]

N JEHEXXHBIE CPE/ICTBA KJIMEHTOB

7.2.

7.3.

Kommnanus ABJIACTCA HYJICHOM

HuBecTopckoro KOMIICHCAIITHOHHOTO
dorna (ICF) mms KiomeHTOB KUIPCKHX
HHBECTULIMOHHBIX KOMITaHUH, 51
MaKCUMaJIbHBI pa3Mep KOMIICHCAIIUU
g xkaxnoro Kimenta cocrtasisger 20
000 €Bpo. NOJDKEH
O3HAKOMHUTBCSI W TPUHATH IOJIOKECHUS
ICF. C 10oKyMeHTOM, KacaroIIuMCs

nomutukd Kommanmu B ICF, MoxHO

Knuenr

O03HaKOMHUTBCS Ha caite Kommanuum B
IIPpaBOBOM JOKyMmeHTe «lHBecTopckuit

KOMIIEHCAI[UOHHBIN boHI.
JononmuurenbHas HMHPOpPMAIUS MOXKET
ObiITh  TmpenoctaBneHa Knwenty mo
3amnpocy.

OO0s3arenscTBa nepes Knuenramu
KoMnannu MTOKPBIBAIOTCS
HuBecTtopckum KOMIIEHCAILHOHHBIM
dborIOM (ICF). CoOTBETCTBEHHO,

KineHT MOXeT MoSyYuTh KOMITEHCAIIUIO
ot ICF, ecan Kommanus He B cOCTOSAHUU
BBLIMTOJIHATL CBOM 0053aTEIbCTBA, O YEM
yka3zaHo B Permamenrte «/HBECcTOpCKHI
KOMITCHCAIITMOHHBIN (DOHI.

Jenexnnle cpencra Knuenra (manee —

JACHC)KHBIC Cpe,I[CTBa), pPa3sMCIICHHBIC Ha

ToproBom cuete, OyAyT mepeBeleHBl Ha
CYeT YUpexKICHUS (mamee —
Vupexnaenue), CrieruaIbHO

BbIJIeTIEHHOT0 KoMImanuen st XxpaHeHust
JNeHexkHbIX cpenctB. CpeactBa Kimenta
XpaHsATCs OTJICIBHO OT  CpEICTB
KoMmmanuu Ha cerperupoBaHHBIX CUETax
B COOTBETCTBUH C JEHUCTBYIOLIUMH
NPEANUCAHUSAMH, COTJIACHO  KOTOPBIM
Kommanus takxke uMeeT NnpaBo XpaHUTh
JICHE)KHBIE CpeICTBa pa3HbiXx KiMeHTOB
Ha OJTHOM M TOM K€ CUETE.



Customer Agreement

8.1.

8.2.

8.3.

8.4.

8. INSTRUCTIONS AND ORDER
EXECUTION

The Customer may give the Company 8.1.

instructions in electronic form via the
Trading and Analytical Platform, unless
the Company advices the Customer that
instructions can be send otherwise.

While giving instructions to the
Company via a computer or other means
of communication, the Customer may be
required to confirm such instructions in
written form.

The Company may follow the
instructions, despite the fact that the
Customer does not confirm them in
writing. In this Agreement, the meaning
of “instructions” and “orders” shall be
identical.

The main types of orders, accepted by
the Company are as follows:

e Market Order means an
instruction to open or close
buy/sell positions at the current
available market price. The
Market Order is valid until its
Execution. Available liquidity is
automatically aggregated at the
best prices and the order will be
executed at the volume weighted
average price.

e Limit Order means an instruction
to buy or sell an instrument at a
fixed price. Buy Limit Order may
be executed at a specified price
or below a specified level; Sell
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8.2.

8.3.

8.4.

Kimenrckoe cornamienue

8. PACHTIOPSKEHUSA
W COBEPIIEHUE OITEPAIIMIA

Knmuenr wMoxer nmaBate Kommoanum
Pacriopsbxkenust B 37eKTpoHHOU (opme
yepes

wiatpopmy, ecinu Toiabko Kommanusi He

ToproBo-aHAIUTUYECKYIO

coobur Knuenry, uro Pacnopsokenus
MOT'YyT HANpaBIATBCS JIIOOBIM  HHBIM
CIIOCOOOM.

[Ipu mnepenaue Knuentom Komnanuu
PacniopsixkeHust yepe3 KOMIBIOTEP WU C
UCIIOJIb30BaHUEM CpeacTBa
MOXKET

HHOT'O
KOMMYHUKAIIUAU Komnanus
IOIIPOCUTH Knuenra MNOATBCPAUTL TAaKUC

PacrniopsbxeHust B TUCbMEHHOU opMe.

Kommanus BIIPaBE CJIe0BaTh
Pacnopspkenusm, HECMOTpPST HAa TO 4YTO
Knuenr HE MMOATBEPIUT
dopme. B
Cornamennu noHATHs «PacnopskeHus»
nu  «Opgaepa» OJINHAKOBOE

3HA4YCHHC.

ux B
OUCHMEHHOU HaCTOAIIEM

HUMCIOT

OcHoBHble THNBI OpAepoB, KOTOpBIE
npuHuMaet kK Mcenonnenuro Komnanus:

. PoiHOUYHBIN opaep
Pacnopsbkenue Ha  OTKpbITHE
3akppiTue [losunmu Ha
IOKYNIKY WJIM [pPOJaxy IO

TEKYLIEH NOCTYIHON PBIHOYHOMN

nin

ueHe. PwiHOUHBIN opnep Oyner
NEeNCTBOBATh, IOKa HE OyaeT

JoctynHas
ABTOMAaTHUYCCKU

UCIIOJTHEH.
JIUKBUIHOCTDH
OOBbEIUHSCTC  TI0  JIy4YIIUM
nenam HMcnonnenus, u Opuep
Oyzner UCTIONTHEH o
CPEIHEB3BEIICHHOW TI0 00BEMYy
IICHE.

J Limit opaep 3TO
PacnopspbkeHue Ha MOKYIIKY WA
MpOAaXy  MHCTPYMEHTa IO
YCTaHOBJICHHOM

OCHE.

Pacnopshoxkenne Ha  IOKYyNKY



Customer Agreement

8.5.

Limit Order may be executed
only at a fixed price or above a
specified level.

e Stop Order means an instruction
to buy or sell an instrument when
the price reaches a pre- specified
level. Buy Stop Order may be
executed only at a price set above
the current market price. Sell
Stop Order may always be
executed only at a price below the
current market price.

e Stop Loss/Take Profit are orders
used along with already opened
positions to close transactions at
a current market price, in case
levels specified in the order are
reached. The Stop Loss and Take
Profit orders may be used to limit
the losses or to take the maximum
profit.

Having submitted an order, the Customer
shall be liable for all open positions in

his/lher Trading Account and the
Customer shall monitor the
confirmation of Execution or non-

Execution of orders. The Customer shall
also be responsible for transaction
control on his/her Trading Account, on
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8.5.

Kimenrckoe cornamienue

Limit opaepa Moxer OBITH

BBIITOJIHCHO TOJBKO Io

YCTAaHOBJICHHOM LIEHE WJIA HHUXKE

3a/IaHHOTO YPOBHS;
PacriopsbkeHre Ha  MPOJAXyY
Limit opmepa Moxer OBITH
BBITIOJIHEHO TOJIBKO o

YCTAHOBJICHHOH 1ICHE WMJIHM BBIIIIC
33JJaHHOTO YPOBHSI.
. Stop opep
PacnopspkeHune Ha MOKYIIKY WA
NpoJaxXy  HHCTPYMEHTa

9TO

o
TOCTHKEHUN LEHOU

YCTaHOBJIEHHOT'O YPOBHSL.

MOKYTIKY
MOXET OBITH

Pacnopsixenune
Stop  opaepa
BBITTOJTHEHO

Ha
TOJIBKO o
YCTaHOBJICHHOW  IICHE
TEKyIledW  pPBIHOYHOW  IICHBI;
Pacniopspxenue IPOJaKy
Stop opmepa Bcerga MOMKET

BBIIIC
Ha

OBITH BBITMIOJIHEHO TOJIBKO 10
YCTAHOBJICHHON  1IEHE

TEKYILIEH PIHOYHOW LIEHBI.
o Stop Loss/Take  Profit

Opnepa, HCTIONB3YIOIIHECS

BMECTE C yXKe
JUTS
Crenok mo Tekymen ppIHOYHON
LIEHE NPU YCJIOBUM JOCTHKEHUS
ycTaHOBIEHHbBIX B Opnepax
ypoBHeit. Stop Loss u Take
Profit MOTYT OBITh
HCIIOJIb30BaHbI

HUXKE

OTKPBITBIMU

[Toznumsamu 3aKpBITUS

TS
OTpaHWYECHUSI TOTEPh WU JUIst

¢bukcanuu MaKCUMaJIbHOU
PUOBLIH.
Ilocne  momaum  Oppepa  Kiument
OTBETCTBEHEH 3a  BCE  OTKpBITHIE

Ilo3unmu Ha cBOEM TOpFOBOM CUCTC U

Knuenr 00s13aH CaMOCTOSTEILHO
CJIIEIUTD 3a MOATBEPKICHUEM
Ucnomuenus AN Heuncnonaenus

OpnepoB. Takxe 1o OTBETCTBEHHOCTBIO
KimeHTa HaxXoAUTCs KOHTPOJIb Ollepanui



Customer Agreement

8.6.

8.7.

8.8.

8.9.

8.10.

which the positions are opened.

UIB|K]
MARKETS

An Order placed by the Customer must 8.6.

be valid according to its type and time,
as indicated in the Order. If the duration
or the expiry date is not indicated, the
order will be valid for an unlimited
period of time.

The  Customer shall bear sole
responsibility  for  specification  of
accurate order conditions, including the
proper price and the number of lots.

The Customer confirms and agrees to the
fact that, despite all the efforts made by
the Company and the Customer, the
price of the Execution may differ from
that indicated in the Order. It may be
caused by dramatic price fluctuation on
the asset base market, which the
Company cannot control.

The Company shall not be liable for
non-Execution of Orders. The Company
is entitled but not bound to reject any
Order fully or partially before its
Execution or cancel any Order if the
Margin level on the Customer’s Trading
Account is insufficient to execute the
Order or if this Order is illegal or
fallacious due to other reasons.

The Company is entitled without any
prior notice and at its absolute discretion
to cancel the Customer’s Deal or Deals
with or without restoring the previous
balance of the Customer’s Trading
Account to the state before the Execution
of the cancelled Deal or Deals.
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8.7.

8.8.

8.9.

8.10.

Kimenrckoe cornamienue

Ha ero ToproBom cuere, Ha KOTOPOM
OTKpbITHI [To3uinm.

pasmenieHHblid  KimmeHTowm,

Opuxep,
JOJKEH
COOTBCTCTBUM C THIIOM W BPEMCHEM
Opaepa, KaK

YKa3bIBa€TCs B HEM. Ecmu CPOK ,Z[CI>'ICTBI/I$[

OBITH NENCTBUTEIEH B

MOJAaHHOTO 3TO
WIM JlaTa OKOHYaHUS JEWCTBUA HE
yYKa3aHbl, Opaep
JNEHCTBUTENIbHBIM Ha HEONpPEeICHHbII

TO OCTacTCA

CPOK.

Tounoe ykazanue ycioBuii Opaepa npu
WX BBOJIC SBJSICTCS HWCKIIIOUUTEIbHON
OTBETCTBEHHOCThIO KimeHTa, BkiIovas
COOTBETCTBYIOIIYIO LIEHY M KOJIMYECTBO
JloToB.

KimmeHt noarBep:k1aeT U coriamaeTcs ¢
TEM, 4TO, HECMOTpsl Ha BCE YCHUJIMS CO
ctroponsl Kommanum u Kimenra, nena,
o KOTOopoil mpoucxoaut HMcnonnenue,
MOJKET OTJINYATbCs OT LIEHbI, YKa3aHHOU
B Opuepe. DT0O MOXET OBITh BBI3BAHO
PE3KUMHU ABHUKXCHUAMU LCHBI HA PBIHKC
0a3ucHOro aktuBa, kotopble Kommanus
HE MOXKET KOHTPOJIMPOBATh.

Kommanus He HeceT OTBETCTBEHHOCTH 3a

HeucnionHenue OppaepoB. Kommanus
BIIpaBE, HO He 00s3aHAa OTKIOHHUTH
mt060ii Opzep MONTHOCTHIO MM YaCTHYHO
no HcmomHeHus WM OTMEHUTH IIO00M
Opnep, ecaum pasMep  Mapxku

ToproBom cuere KnueHtra HEI1O0CTaTOUEH

Ha

nns Mcnonmuenuss Oppepa win  eciu
takoit Opaep sIBIsIETCS HE3AaKOHHBIM HWJIH
OIIMOOYHBIM IO UHBIM OCHOBAHHSIM.

Kommanus BIIPaBe 0e3

MPEIBAPUTEIILHOTO  YBEAOMJICHHS 10
COOCTBEHHOMY YCMOTPEHHIO OTMEHHTH
Cnenky mubo Cnenku  Kiuenra,
BOCCTAaHOBUB JHOO HE BOCCTaHABIIMBas
npekHee cocrosiHue Oamanca ToproBoro
cuera KimeHTa 10 MOMEHTa COBEpIICHUS

ormenenHor Cnenkn au6o Craelox.



Customer Agreement

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

The Company shall perform the best 8.11.

Execution and specific information

regarding the Execution.

The Company is the principal as to each
Order placed by the Customer with the
Company, and therefore, its Execution
may be demanded only from the
Company.

The Customer may cancel Orders via the
Trading and Analytical Platform of the
Company, but the Company may cancel
this instruction if it has not started their
Execution by the time of receiving the
cancellation request.

Executed Orders may be cancelled or
modified by the Customer in case the
Company agrees to that.

The Company shall not be liable for any
declarations, financial losses, damages,
expenses, including legal fees, which are
caused directly or indirectly by inability
to cancel an instruction.

The Company is entitled but not bound
to accept any instructions for Deals. If
the Company rejects to close the
suggested deal, it is not obliged to
specify the reason. However, it shall
immediately notify the Customer thereof.

The Company is entitled (but not bound)
at its absolute discretion to set limits
and/or parameters to control its ability
to place Orders. The Company at its
absolute  discretion  may change,
increase, decrease, cancel or add these
limits and/or parameters which may
regulate (among others):
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8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

Kimenrckoe cornamienue

Komnanus 006s13yeTcst peaocTaBiATh
HaWIyyiiee Hcnonnenue U
COOTBETCTBYIOILYIO UHPOPMALIUIO

KacaTellbHO McnonHeHus.

Kommanust sBisiercss npuUHIUNAIOM B
OTHOLIEHMH Ka)XJ0ro pa3MeliaeMoro
Knuentom y Komnanum Oppepa, u 1o
3TON mpuynHe ero lcronHeHue MOXeT

ObITh MOTpeOOBaHO TONBKO Y Kommanum.

Opnepa MoOryT OBITh OTMEHEHBI Uepes
ToproBo-aHaIUTHYECKYIO  TUIaTGOpMy
Kommanmn, #Ho Kommanus  Moxker
OTMEHUTh JaHHOE YyKa3zanue Kiumenra
npu ycioBuu, uro Kommnanus eme He

npuctynwia K ux HMcenogHeHuroo Ko

BPEMEHM IIOCTYIUIEHMsI 3ampoca Ha
OTMEHY.
Hcnonuennsie Opnepa MOryt ObITh

OTMCHCHBI WJIM HCIIPABJICHBI Kinnenrom
IIpHU BBIABJIICHHUH COI'JIaCHA Kommannmu Ha
9TO.

Komnanuss He umeeT 0043aTenbCTB IO
KaKMM-JIM0O 3asBJIECHUSAM, (PMHAHCOBBIM
IIOTEPSIM,  MOBPEXKIACHUSAM,  3aTpaTaMm,
BKJIFOYAsl aJIBOKATCKUE BO3HATPAXKICHUSA,
K KOTOpPBIM IPUBOJUT HAIPSIMYIO HWIIU
KOCBEHHO

HEBO3MOKHOCTDH OTMCHBI

3asBKH.

Kommnanust BmpaBe, HO He o0s3aHa
MIPUHUMATh Pacnopsixenus
3akmoueHue Craenkn. Ecomn Kommanus
OTKa3bIBACTCS oT 3aKIIOYCHUS
npemnaraemoit Cnenku, Kommanus He

Ha

o0s3aHa yKa3bplBaThb MPUYUHY, OJHAKO
OHa 00s13aHa

yBe1oMuTh KitueHra 06 sTom.

HE3aMCIJIIUTCIIBHO

Komnanus Bnpase (HO He oOs3aHa) MO

CcOOCTBEHHOMY YCMOTPEHHUIO
yCTaHaBJIMBATh JUMUTBI u/unu
mapameTpsl i KOHTpOJIA — CBOEH
BO3MOXHOCTH  pasmeniate  Opaepa.

Takue TUMHUTHI W/WIK TApaMeTpbl MOT'YT

OBITH W3MEHEHBI, YBEJIMYECHBI,

YMCHBIICHBI, OTMCHCHBI WJIN )IO6aBJ'IeHI)I



Customer Agreement

8.18.

8.19.

e the maximum number of Orders
and the maximum lot size;

e the total amount of the
Company’s debt to the Customer;

e the prices, at which Orders may

be placed (including, in
particular, adjustment of Orders
by the price if it differs

considerably from the market
price at the time of the Order
submission to the order book);

o the Company Services
(including, inter alia, any
procedures of verifying the fact
that the received specific Order or
Orders have been sent by the
Customer);

e any other restrictions, parameters
and control measures, which may
be required to comply with the
provisions of the Applicable
Regulations.

The Company shall make all reasonable
efforts for immediate Execution of each
Order. However, by accepting them, the
Company does not guarantee or
represent that this order can be executed
and that its Execution will be possible
according to the Customer’s instructions.

In the event
problems that the Company may have,
when executing any Order placed by the
Customer,  the  Company  shall
immediately notify the Customer thereof.
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8.18.

of any considerable 8.19.

Kimenrckoe cornamienue

Kommanueit 1o ee  coOCTBEHHOMY
YCMOTPEHHMIO U MOTYT BKJIIOUaTh (Cpeau

MPOYEro):

®  pEryJupoBaHHE€ MAaKCHUMaJIbHOTO
KOJIMYECTBa Opnepos u
MaKCHMaJIbHOTO pa3mepa Jlora;

e peryiupoBaHue o0mero odnema
3aJI0JKEHHOCTH
nepen Kinunenrowm;

Kommanun

®  PEryJHpOBaHUE IIEH, 0 KOTOPHIM
MoryT  pasmeniatbess  Oppepa
(BKITFOUAsT cpenu POYEro
Opnepos
CYIIECTBEHHO
oT

peryJupoBaHue o
LIEHE,

OTJIMYAIOLLEHCS PBIHOYHOMN
1IeHbl Ha MOMEHT nojayn Opaepa

B )KypHaJl 3aBOK);

®  peryJMpoBaHHE Yeayr
Komnanunm  (Bkitouas  cpeau
IpodYero  JroOble  MPOLEIYpPHI

MIPOBEPKU TOTO, YTO KOHKPETHBIH
Opnep mmu Oppaepa NOCTYNUIU
ot Kiuenra);,

e J100BIE

HUHBIC OorpaHn4cHus,

napameTpsl u Mephl
pEryIupOBaHKsi, KOTOPbIE MOTYT
noTpeOOBAThCS JJIsi BBIMOJIHEHUS
MTOJIOKEHUHN MIPUMEHUMBIX

HOPMAaTUBHBIX JOKYMCHTOB.

Kommanus npennpuMer Bce pa3yMHBIE
YCUIIHS JUTS

Ucnonnenust kaxxnoro Oppepa, OaHAKO,

HE3aMEIJINTCIIBHOT'O

npuHuMas ux, Kommnanus He 3asBisieT U
HE rapaHtupyer, 4ro Takod Opuep
CMOXeT OBITh HCIIOJIHEH M YTO €ro
Hcnonnenue OyneT BO3MOXHBIM B
COOTBETCTBUH C yKazaHusmu Kinenra.

B cnyuyae Bo3nukHOoBeHuMs y Komnanuu
KaKuX-1100 CYILIECTBEHHBIX
3aTpyJHEHUN B HaJJIEKAIIEM
Ucnonnennn kakoro-nmu6o Oppaepa 1o
MMOPYYEHHIO Knuenra, Kommnanus
HEe3aMe/UINTEIbHO YBEIOMIISIET €ro o0

9TOM.



Customer Agreement

8.20. The Customer may view the statements 8.20.

8.21.

8.22.

8.23.

of all the Deals executed by the
Company on his/her behalf. These
statements are uncontrovertible proof
that the Customer accepts the fulfillment
of Company’s obligations under this
Agreement and they are mandatory for
the Customer unless the Company
receives any written objections from
him/her within five Business Days after
providing the abovementioned
statements to the Customer or if the
Company does not notify the Customer
of any error in the statement within the
foresaid time period.

Because of full automation of the data
submission, quotes for instruments, the
Customer shall be aware and agree that
failures in price transmitting are possible.

In the event of improper use of the
quotes by the Customer, the Company
shall ~ consider these actions as
unacceptable.

The Customer shall not make use of
failures in quotes for his/her own benefit.
The Customer shall prevent incorrect or
illegal actions, namely:

e fraudulent/illegal actions while

closing a Deal;

e Orders set under regulated prices
as a result of system errors or
function disorders;

e arbitrage trading at the prices
suggested as a result of system
errors;

e coordinated Deals with affiliated
partners to make use of the
errors and delays in system
updates.
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8.21.

8.22.

8.23.

Kimenrckoe cornamienue

KiueHT MoXkeT mpocMOTpeTh OTYETHI 1O

BCEM Crnenkawm, COBEPILECHHBIM
Komnanueit mo ero nopyuenuro. Takue
OTYETHl  SIBJIAIOTCS  HEOIPOBEPKUMBIM
JIOKa3aTeslbcTBOM TMpuHsATUs Kimenrom
BBIIIOJTHEHHS Kommnanuei CBOHX
00s13aTenbCTB 110 JaHHOMY CorTameHuo
u oOs3arenbHbl i Knwenra, ecnm
Toapko KoMmaHusg HE MOJIy4UT OT HEro
BO3pXEHUH B NHCbMEHHOH (Qopme B
TeueHue mATH Paboumx pgHEH mocie
Kimenry

npeaoCTaBJICHUA TaKuX

otueToB wmiad eciau  Kommanus He
YBCAOMUT Knuenra 06 ommbke B oT4YETE

B TCYCHHC TOI'O K€ CPOKa.

B pesynbTate mnonHOW aBTOMAaTH3AalMU
mporiecca I0Javd JIaHHBIX, KOTHPOBOK
MHCTpYMEHTOB KiueHT nomkeH ObITh
OCBEJIOMJIEH H COIVIACEH, YTO BO3MOIKHBI
cOow B mepeaaye meH.

B ciydae
ncnonp3oBanua Kimentom KOTHPOBOK,

HEZI00POCOBECTHOTO

Kommanus paccMaTpuBaeT TaKue

ﬂeﬁCTBHH KaK HCIIPHUECMJIICMBIC.

Kiuent o0si3yeTcsi He HUCIMONB30BaTh B
CBOMX IeNsix c0oii(M) B KOTHPOBKaXx.
Kanenrt
HEKOPPEKTHBIE
JNEUCTBHSA, TAKHE KaK:

o0si3yeTcss  NPeAOTBPATUTH

nimn HCIIPABOMOYHELIC

[ ] MOHICHHI/I‘ICCKI/IG/HeJ'IeFaHI)HI)IG
JefcTBUsA, TPH KOTOPHIX ObuLIa
3aKJIFOUCHa CI[CJ'IKa;

e Opxzepa,
praBHfICMI)IX

YCTAHOBJICHHBIC  IIPpU

L[EeHaX, KaK
pesyabTar omubok B Cucreme
17071 HapyLICHUS
¢ynkunonupoBanusi CUCTEMBI;

e apOuTtpaxHas TOPTOBJISL c
[EHAMHU, TPeUIOKEHHBIMU  Kak
pe3yiabTar ommbok B Cucreme;

e xoopauHupyemble Chenkum ¢

apGIMpOBaHHBIMU TApTHEPAMH

AL YTOObI

BOCIIOJIB30BAaThCSA OIIMOKAMU |

TOTO,



Customer Agreement

8.24.

8.25.

The Company is entitled to:

e limit the Customer’s access to
data submission and instant
quotes, including  providing
quotes;

e receive historical data from the
Customer’s Trading Account on
the profits resulting from using
incorrect and invalid trading at
any time;

e reject an Order or cancel trade;

e immediately terminate
cooperation with the Customer.

An employee and/or a former employee
who is or was hired on a full- or part-
time basis by the Company or any other
related Company may not become its
Customer  directly or indirectly,
independently or supported of partners,
affiliates or third parties while working
and/or after quitting the Company or any
related Company without prior written
consent of the Company. In case an
employee and/or a former employee
trades using one of the trademarks of the
Company without prior consent of the
Company either personally or involving
a third party, the Company shall be
entitled to consider this trade wrongful
and/or illegal. Under these
circumstances, the Trading Account of
the employee and/or former employee
and all the open positions will be
immediately cancelled and all funds in
the Trading Account will be credited to
the Company’s account.
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Kimenrckoe cornamienue

3aCPKKaMH B OOHOBJICHHAX

CucreMsnl.

8.24. KommnaHus umeeT mpaso:

8.25.

e orpannuuth gocryn Kimenra x
[oJlaue JaHHBIX, HEMEIJICHHBIX
KOTHUPOBOK, BKJIFOYAst
IIPEI0CTABIEHNE KOTUPOBOK;

®  [I0JIy4aTb MCTOPUYECKUE JIAHHBIC
¢ Toprosoro cuera Kimenra o
NpUOBLIAX B pe3ynbTaTe
HCIIOJIb30BAaHUSI HEKOPPEKTHON U
HEIIPaBOMOYHOM  TOPrOBJIM B
m000€ Bpems;

e  OoTKJIOHUTH Oplep Uiu OTMEHUTh
TOPTHY;

®  HEMEUICHHO npepBaTh
CcOTpyaHHuYECTBO ¢ KimeHTom.

PaGoTHuk w/mnm ObIBIIMKA pabOTHHK,
KOTOPBI HAHAT WIK OBbUT HAHAT Ha
MOJIHYF0 WJIM YacTUYHYIO CTaBKY B
KaKyr0-1100
poactBenHyto Kommanuto, He MOXET BO

Komnanwnto 581078 B
BpeMs pabOThl W/WIM TIOCTe PabOTHI B
Komnanun KaKou-1100
ponctBeHHoit  Kommanum crath  ee
KnueHToM mpsMBIM WM KOCBEHHBIM,
CaMOCTOSITEIBHO WJIM TpPHU TOJAJEPKKE

nin B

apTHEPOB, apUIMPOBAHHBIX JHI] WIH
TPEThUX JUI] 0e3 TPeIBapUTEIHLHOTO
MIACBMEHHOTO0 paspemenns Kommnannu. B
cily4yae €ClIM CIY>Kallluid W/Wuiau OBIBIIUN
paOOTHUK BeJEeT TOPIU C OJHOW U3
TOproBelx  Mapok  Kommanum  6e3
IIpeBapuTeNbHOrO coryacust Kommnanuu
IIPYU JINYHOM YYacTUH WJIU MOCPEICTBOM
TpeTbero iuia, Kommnanus uMmeer npaBo

paccMarpuBaTh  JAHHYK0  TOPTOBIIO
HEIPaBOMEPHOU u/unm
MIPOTUBO3aKOHHOM. [Ipn ITUX
00CTOSTENECTBAX Toprossiit cyer

CITy)Kalllero u/wiv OBbIBIIET0 paOOTHHKA
U Bce OTKpbIThie [lo3uiuu  OymyT
HEME/JICHHO 3aKPBITHI M BCE JICHEXKHBIC
cpenctBa Ha ToproBoMm cuere OyayT



Customer Agreement

8.26. A business partner or a former business 8.26.

8.27.

partner of the Company or of any related
Company over the validity of the
Agreement between the partner/former
partner and the Company and after
termination of the Agreement may not
become a Customer of any trademark of
Company whether directly or indirectly,
independently or supported of partners,
affiliates or third parties without prior
written consent of the Company. In case
the Dbusiness partner or the former
business partner trades with one of the
trademarks of the Company without
prior consent of the Company either
personally or through a third party, the
Company shall be entitled to consider
this trading wrongful and/or illegal.
Under these circumstances the Trading
Account of the business partner or the
former business partner and all the
open positions will be immediately
cancelled and all funds in the Trading
Account will be credited to the
Company’s account.

The Company shall be entitled not to
accept funds deposited by the
Customer on his/her Master Account
and/or refund them to the Customer in
case:

e the Customer fails to provide the
Company with all documents
required to verify the Customer’s
identity;

e the Company has grounds to

suggest that the submitted
documents are fallacious or
forged,;
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8.27.

Kimenrckoe cornamienue

344U CJICHBI B ITOJIL3Y Kommanum.

busnec-napTHep wnam ObIBIIMN OW3HEC-
naptHep Komnanum wnm kakod-nmu0o

poactBeHHo Kommanuu B mepuon
IECUCTBUS Cornamenus c
napTHEpOM/OBIBIIUM ~ MApPTHEPOM U

Kommnanueil u nocie pacTopKeHUs: 3TOTr0
Corunamenus He MOeT ctaTh KinueHTtom
mo0oit  ToproBoii Mapku Komnanuu
MIPSIMBIM 1581071 KOCBEHHBIM,
CaMOCTOSITEJIbHO WJIM IpPU IOAJEPIKKE
napTHEpOB, aQPUINPOBAHHBIX JIUI] WIN
TpEThUX JUI[ 0e3 MpelBapUTEIbHOIO
IIUCBMEHHOTO0 paspemenus Kommnannu. B
ciyvae Ou3Hec-mapTHEp
OBbIBIINIT OU3HEC-TIAapTHEP BEIET TOPTHU C
OJHOW M3 TOproebix Mapok Komnanuu
6e3 MpeABaAPUTEIBHOTO
KoMmanuu npu JIMYHOM Yy4acTHH WIIU

cClin nin

corjiacus

MOCPENICTBOM TpeThero numa, Kommnanus
UMEeT TMpaBO paccMaTpHUBATh JAHHYIO
TOPTOBIIO KaK HEMPaBOMEPHYIO W/WIN
[Ipu

MPOTUBO3AaKOHHYIO. 3TUX

oOcrositenbcTBax  Toprosblit
Ou3Hec-mapTHepa WU ObIBIIEro OM3Hec-
naptHepa W Bce OTKpbIThIe [lo3unmun

6YIIYT HCMCIJICHHO 3aKpbITbl W BCC

CUcT

JACHCKHBIC CPEACTBA Ha TOpFOBOM CUCTC
6y,HYT 3aYUCJICHBI B IMOJIB3Y Kommnanuw.

KoMmmanus mMeer mpaBo He NPUHUMATh

CpEeJICTRBA, KOTOpBIC pa3MeniarTcs
Kaunentom Ha ero OCHOBHOM CHUETE,
u/unu  BepHyTb ux Kimenrty mnpu

CICOYIOIUX 00CTOATEILCTBAX

e ccm Knment He mpenocTtaBiser

Kommanmm  Bce  MOKYMEHTHI,
KOTOpBIE TpeOyroTcs JUTS
uAeHTU(DUKAITIH JTUYHOCTH
Knuenra;

LI To) 0/ Kommanuns HMEET
OCHOBaHMS rmoJjiaraTh, 9TO

MOJIaHHBIE JTOKYMEHTHI SIBIISIOTCS
OLIMOOYHBIMHA 00 HE
MOIJIMHHBIMH;



Customer Agreement

8.28.

8.29.

8.30.

8.31.

e the Company suspects that the
Customer is involved in the
illegal or fraudulent activities;

e the Company has information
that credit and debit cards
owned by the Customer (or any
other means of payment) have
been lost or stolen;

e Other circumstances, listed in the
Anti-Money Laundering
Provisions.

In the event the Company refunds the
money to the Customer and if these
funds are not appropriated by the
correspondent agency based on the
suspicions of money laundering or any
other violation of law, the Customer’s
funds will be returned via the same
payment system, with which they have
been transferred initially.

The Company may at any time require
the Customer to limit the number of
positions opened simultaneously with the
Company, and the Company is entitled
to force closing one or all positions at its
absolute discretion to ensure abidance by
the restrictions applicable to the
positions.

The Customer deposits funds into the
Master Account by transferring them to a
special account of the Company.

Any expenses related to payment of fees
or other charges payable at transferring
money to the Master Account shall be
assumed by the Customer.
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8.28.

8.29.

8.30.

8.31.

Kimenrckoe cornamienue

e ccou  Kommanus mono3pesaer,

qTOo Kiunent BOBJICUEH B
HEJICTAJIbHYIO

MOIICHHUYECKYIO ACATCIbHOCTD,

U1

e eciu Komnanus uMeeT
nH(pOpMaLIMIO, YTO KpeauTHas
WIH neberoBas KaprTa,

npuHaiexxamas Knuenry (uwim
IIPU UCIOJIB30BAHUN KaKOTO-INO0

JIpyroro  CpeAcTBa  OIUIAThl),
yTepsiHa WIN [TOXUIICHA;
®  uHbIE 00CTOSITENBCTBA,
nepeunciicHHble B «llonutuke
AMLy.
B cnyudae Bo3Bpara cpeacts Knuenra u
eciu OHHU HE KOH(HUCKYIOTCS
COOTBETCTBYIOLIECH CITy>K00i Ha

OCHOBAaHHUHM IIOAO3PCHHUA B JICTaJIU3alluU
HC3aKOHHLIX CPCACTB HUJIM B KaKoOM-1100

Apyrom cpeacrBa
Knnenra BO3BpalllCHbI

HApyUICHUH, TO

OynyT
MOCPEJICTBOM IIATEKHOW CHCTEMBI, C
KOTOPOM OBLITH

IIOMOIIBIO OHH

MNEPCBCACHBI U3HAYAJIbHO.

Kommanuss moxer B Jsr00oe Bpems
norpeboBate oT KiimeHTa oOrpaHu4uThH
konnyectBo [lo3ummii, OAHOBpPEMEHHO
oTKpeIThIX y Kommanuu, n Komnanus
CBOEMY  €IUHOJIMYHOMY

OCYHICCTBUTD

BIIpaBe 110
YCMOTPEHHIO
NPUHYIUTEITFHOE 3aKPBITUE OJHOW WIIH
IHozumwmit  nuis
cOOMIOACHHUS] TaKUX OrPaHUYEHHH IO

BCEX obecrieueHus

[lo3nmusim.
Pa3smemmenune JNEHEXHBIX CpPEACTB
Knuenra Ha OCHOBHOM cyere

MPOUCXOJUT IIYTEM UX NEPEUUCIEHUS HA
crienuanbHbii cuer KoMItanuu.

JIroObie 3aTpaThl, CBSI3aHHBIE C OILIATOM
KOMHCCHOHHBIX M MPOYUX PACXOAOB MPHU
MEPEUYHCICHUN JCHEXKHBIX CPEACTB IS
pasmemnieHust ux Ha (OCHOBHOM cuere,
Bo3nararorcs Ha Knmenra.



Customer Agreement

8.32.

8.33.

8.34.

8.35.

8.36.

8.37.

UIB|K]
MARKETS

In each case, the period of crediting the 8.32.

funds transferred by the Customer to the
Company account to be deposited to the
Master Account depends on the type of
the payment method only. The time of

crediting funds and the amount
transferred by the Customer is recorded
as a special notification in “My
Account”.

The Customer is entitled to transfer
funds to the Company account to deposit
them into his/her Master Account at any
time.

The minimum amount that may be
credited to the Master Account is 1 (one)
US dollar. Should the Customer transfer
to the Company account any amount,
below the established minimum, the
Company will return it to the Customer,
and any expenses related to payment of
fees and other charges for transferring
the funds shall be assumed by the
Customer.

The Customer may at any time withdraw
the funds available on his/her Master
Account. The respective request can be
served from “My Account” through
execution of a special application form.

The minimum amount, which may be
withdrawn from the Master Account, is 1
(one) US dollar. Any expenses related to
payment of fees and other charges for
transferring the funds shall be assumed
by the Customer. The ability to withdraw
funds in the amount lower than the
established minimum from the Master
Account is blocked by the user interface
in “My Account”.

Withdrawal of funds from the Master
Account can be carried out only under
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8.33.

8.34.

8.35.

8.36.

8.37.

Kimenrckoe cornamienue

Cpoku 3auMCiieHUs JCHEKHON CYMMBbI,

nepeBoaumoit  KnmeHtom Ha  cuer
Kommanun juist ux pa3MelieHus Ha
OCHOBHOM cyeTe, B KaxJOM CcClly4yae
3aBUCAT HUCKJIIOUUTENIFHO OT crocoba
MPOBEJCHUS  JAHHOTO
MOMEHT NOCTYIUICHUSI TEePEUYUCICHHON

Knuentom neHexxHOM CyMMBI, a TaKKe €€

MCPCUUCIICHUS.

obbem  ¢ukcupytorcs B JImuHOM
KaGunere.
KnuenT wumeer mpaBo TNPOU3BOAHTH

NEPpCUUCIICHUC JICHCKHBIX CPCACTB Ha
cuetr Kommanuu AJid pasMCIICHUA UX Ha
cBoeM OCHOBHOM CUETE B JIF000E BpCMm.

MuHuMallbHasE CyMMa, KOTOpash MOXET
ObITh 3auncieHa Ha OCHOBHOH CUYET,
cocrtapnsieT 1 (omun) gomnap CIIA. Ilpu
nepeuucinenun  KinueHntom
Komnanun

Ha CUcT

CYMMBI, MEHbIIEH
YCTaHOBJICHHOIO MHHHMMyMa, Kommanus
Bo3Bpamaer ee KimeHry, npu 3TOM
Jr00BIE 3aTpaThl, CBA3aHHBIE C OILIATOU
KOMHCCHOHHBIX M IIPOYUX PACXOAOB IIPU
JICHEKHBIX

[IEPEYUCIICHUN CPEACTB,

Bo3nararorcs Ha Kinuenra.

Knuent B moboe Bpemsi UMeeT MpaBo Ha
BBIBOJ| JIEHEXKHBIX
Haxogsamumxcsi Ha (OCHOBHOM
3anpoc Ha JaHHOE AECWCTBHE MTOJAETCS U3
Jlnunoro KabuHera myreM 3amojHEHHUs
CIIELIUAIILHOM 3asIBKH.

CpEICTB,
cuere.

MuHHManbHAs CymMMa, KOTOpas MOXKET
ObITh BbIBegeHa ¢ (OCHOBHOIO CUETa,
cocrapnsier | (omun) pommap CIIA.
JIroObIe 3aTpathl, CBS3aHHBIC C OIUIATON
KOMMCCHOHHBIX M IIPOYUX PACXOJ0B IpHU
NEPEeUYNUCICHUN  JICHEXKHBIX  CPEICTB,
Bo3naratotcs Ha Kimenra. BoamoxkHOCTB
BbIBOZa ¢ OCHOBHOTO CYe€Ta CYMMBI,
MEHBIIEH YCTaHOBIEHHOIO MHMHHUMYMA,
3a0JI0KMpOBaHa
untepdeiicom B Jlnunom Kabunere.

IIOJIB30BATCIbCKUM

BriBo neHexHbIX cpeacTB ¢ OCHOBHOTO
cyeTa BO3MOYKEH TOJIBKO MO IIIaTeKHBIM



Customer Agreement

8.38.

8.39.

8.40.

the payment details assigned to the
Customer in “My Account”. In case of
correspondence of the declared payment
details with the personal data submitted
to the Company, the Company shall
transfer the declared amount within 10
Banking Days from the Master Account
to the account of the Customer according
to the payment details specified by the
Customer while filling the special
application form.

At withdrawal of funds from the Master
Account by the Customer, the Company
at its absolute discretion can request
certain actions to be taken by the
Customer for identification of the
Customer (in particular, the Company
may require an online video conference
with the Customer, or a meeting with the
Customer in person at one of its offices
or representative offices).

The currency for the Customers who
have open positions for the Spot Deals in
Financial Instruments on the Financial
Market is not physically delivered.

The Company may unilaterally and
without prior notice temporarily block
any access to the Customer’s “My
Account”, the Master Account and the
Trading Accounts if the Company has
reasonable  assumptions  of  the
Customer’s non-compliance with the
requirements hereof and of other
documents determining rights and
obligations of the Customer and the
Company (including requirements of any
regulations, conditions, notifications and
agreements), and the Applicable
Regulations.
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8.38.

8.39.

8.40.

Kimenrckoe cornamienue

PEKBU3UTAM, 3aKpCIJICHHBIM

KaOuuere. B

3a
Kaunentom B JlnuHom
Cly4yae COOTBETCTBUS 3asBJIICHHBIX UM
IJIATEKHBIX PEKBU3UTOB MEPCOHATBHBIM
JIaHHBIM, nepeaaHHbiM uM Kommanuu, B
teuenne 10 6ankoBckux nuer Kommanus
MEPEBOANT  3asABIECHHYID CyMMY C
OCHOBHOro cuera Ha  IJIATEXKHEIC
PEKBU3HTHI, yKazaHHbIe KimeHTOM mpu

3aIll0OJIHCHUH CHGHH&J’IBHOﬁ 3as1BKH.

IIpu BbIBOme KimeHTOM JEHEKHBIX
cpeactB ¢ OcHoBHoro cuera Kommanus
0  CBOEMY  YCMOTPEHHUIO  MOMKET
notpeboBarh OoT KimeHTa BBITOTHEHUS
psana nercTBHI IS
UIECHTU(DHUKAIIIN JIMYHOCTH (B TOM YHCIIS
Kommnanus noTpedoBaTh

MMpOBCACHUEC BUJICOCBA3U C Kinnentom B

TOYHOU
MOYXET
pealbHOM BPEMEHH, MO0 MPOBEICHUE

Ju4HOW BeTpeun ¢ Kimentom B oHOM
u3 ee 0(pUCOB WIN MPEACTaBUTEILCTB).

dakTHyeckass II0CTaBKa BaJIFOTHI JJIA
Knuenros, KOTOPBIE  PACIIOJIAraroT
OTKPBITBIMU [To3unusamu pu

npoeegeHnr CHOTOBBIX oOmepanuil Ha
(MHAHCOBOM PBIHKE, HE POU3BOIAUTCS.

Kommanus NMECT mpaBo B
OIHOCTOPOHHEM MopsAaKe 0e3
MpeaABapUTCIIbHOTO YBCAOMIICHUSA

BPEMEHHO OJIOKMPOBATH JIFDOOW TOCTYII K

JInunomy Kabunery Kinenra,
OcHoBHOMY cueTy U TOproBbIM cueTam B
ciIydasix BO3HUKHOBeHUs y Kommanum
000CHOBaHHBIX IIPEITOJIOKEHNN
OTHOCHUTENBHO (DaKTOB HECOOIIOACHNUS
Knuenrtom tpeboBanmii CornamieHus u
MUHBIX  JOKYMEHTOB,  ONPEAEIAIOINX
mpaBa u oOs3anHocTH Kimenta wu
Komnanun (B ToMm uucie TpebGoBaHMI
TOOBIX

pErIaMeHTOB, YCIIOBH,

YBEAOMJIEHMM U JOTOBOPOB), |
IIPUMEHUMBIX HOPMAaTUBHBIX

JIOKYMEHTOB.



Customer Agreement

8.41.

8.42.

8.43.

9.1.

9.2.

9.3.

The Company may unilaterally prevent 8.41.

the Customer from using any external
programs and scripts automating the
process of creating trading instructions,
in the Trading and Analytical Platform.

The Company is entitled to archive the
history of trading operations in the
Customer’s Trading Account, and upon a
request of the Customer, send the
respective archive to him/her. The
archive with the history of trading
operations in the Customer’s Trading
Account may be deleted by the Company
after closing this Trading Account.

The Company is entitled to modify and
delete incorrect information in the data
of the previous changes in the quotes of
financial instruments.

9. OTHER CONDITIONS

Having passed the security procedures
related to any services provided by the
Company, the Customer acquires access
to the abovementioned service unless
otherwise agreed on or indicated on the
official Company website.

The Company may change the security
procedures by informing the Customer
thereof.

All references to the trading hours are
made according to UTC time in the 24-
hour format. Electronic services are
available every week, excluding Bank
holidays and days off when the financial
market is closed, and in cases the market
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8.42.

8.43.

9.1.

9.2.

9.3.

Kimenrckoe cornamienue

Komnanus MMEET MpaBo B
OJHOCTOPOHHEM HOpsJIKE
IIPEeIOTBPALIATh UCIIOJIB30BaHUE
KimmentoMm B ToproBo-aHaIUTHYECKOU
wiardopme THOOBIX CTOPOHHUX
porpamm u CKpHIITOB,

aBTOMATU3HMPYIOIIHUX IIPOLECC CO3aHUs
TOproBuix PacnopsixeHui.

Komnanuss umeer npaBo moMeliaTh B
apXUB HCTOPUIO TOPTOBBIX ONEpalUii Ha
Toprosom cuere KimmeHra, npu 3TOM
TAaKOM apXuB MOXET OBITh TMepeaaH
Komnanueit Knuenty mo ero 3ampocy.
ApXHB C UCTOpUEH TOProBBIX ONEparuil
Ha ToproBom cuere KimmeHTa MOXeT
ObITh  ymaneH
3aKpPBITUS

Toprosoro cuera.

Kommanueir  mocie

COOTBETCTBYROLIICTO

Kommanus wmmeer IpaBoO IMPOU3BOJUTH
HU3MCHCHUC W YHAJICHUC HeKOppeKTHOﬁ

uHpopMaluu B  JaHHBIX 00  yxke
MIPOU3OIIEIIINX U3MCHCHUSX B
KOTHUPOBKax (hMHAHCOBBIX
WHCTPYMCHTOB.
9. HNHBIE YCJIOBUS

[Tocne POXOXKJICHUS pouenyp
obecreueHust 0€30ITacHOCTH,
OTHOCSIIMXCA K  KakoMmy-Tubo  u3
MPENOCTABIISIEMBIX Komnanueit

cepBucoB, KimmeHT mosydaer goctyn K
TaKOMY CEpBUCY, €CIIU TOJIbKO MHOE HE
COIVIACOBAHO WM  HeE

yKazaHo Ha

oduiansHoM caiite Komnanuu.

Kommanust MOXKET U3MEHSATh TPOIETyPHI
6e3onacHocTd, HHMOpMUpPYS 00 >TOM
Kimenra.

Bce ccbulku Ha yachkl TOProB JIENAIOTCS
no Bpemenu UTC B ¢opmare 24 yacos.
DJNeKTPOHHBIE  CEPBHUCHI  JIOCTYITHBI
KaXAyI0 HEJeNmo, 3a HCKIIOYCHUEM
o HIMANTBHBIX TPA3THAKOB U BBIXOIHBIX,
B TEUYCHHE KOTOPBIX

HEe pabortaer



Customer Agreement

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

is closed due to the liquidity of financial
instruments.

The Company reserves the right to
suspend temporarily trading sessions
or change the trading hours and shall
inform the Customer thereof.

It shall be a general rule that the
entering of an electronic order using
the Trading and Analytical Platform
shall be equal to the Company’s
acceptance of this order for Execution.

The Customer shall be liable for
maintaining required conditions to keep
the Trading and Analytical Platform
serviceable.

In case the Customer becomes aware of
a significant deficiency or failure of the
System or any service, the Customer
shall immediately notify the Company of
this deficiency or failure and fully cease
using the abovementioned service before
receiving respective permission from the
Company.

All patent rights, copyrights, rights of
developers, trademarks rights and other
intellectual  property rights  (either
registered or not), related to the
Company Services, are owned by the
Company or its licensors.

The Customer shall not copy, interfere,
hamper operation, change, alter or
modify services or any part or parts
thereof, unless distinctly allowed by the
Company in written form, or decompile
or delete services, as well as attempt or
allow such actions unless directly
permitted by law.
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9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

Kimenrckoe cornamienue

(UHAHCOBBIN PBIHOK, U B ClIy4asx, Korjaa
PBIHOK 3aKpBIT H3-32 JUKBHIHOCTU B
(UHAHCOBBIX UHCTPYMEHTAX.

Komnanust coxpanser 3a co0oi mpaBo
BPEMCHHO OCTaHaBJIUBATh TOPTU WU
U3MEHSAThH 4achl TOProB, HHPOPMUPYS 00
stom Knuenra.

Brog 3JIEKTPOHHOT O Opnepa
ocpeACTBOM  TOproBo-aHAIUTUYECKOM
miaThopMbpl 1O OOIIEMYy  MPaBUITY

MPUPABHUBACTCS K €ro IMPUHIATHIO K
Ucnonuennro Kommanuei.

KnueHT HeceT OTBETCTBEHHOCTh 3a
noJiep)kaHue HEOOXOAUMBIX  YCIIOBHHA
UIsl  o0ecrieueHus paboTOCIIOCOOHOCTH

ToproBo-aHaTUTHYECKOH TIAT(HOPMEI.

B cayuae,
U3BECTHO O CYIIECTBEHHOM HEJOCTATKe,

korga Kimenty craHer
HeucnpaBHOCTH CHCTEMbI WM KaKoro-

1100 CCpBHUCA, Kmnenrt JOJIDKCH

HE3aMCIJINTCIIBHO YBEAOMUTH

Kommnanuro (6] TaKOM HEOOCTATKCEC,

HCUCIIPABHOCTHU nu IIOJIHOCTBIO

MMPEKPAaTUTH I1I0JIb30BAaHHUEC TaKUM
cepBHCOM 10 nojydeHus ot Kommanuu
paspenieHus

Ha MMPOAOJIPKCHUEC

OJIb30BAaHUS.

Bce narenTHbIE NpaBa, aBTOPCKUE TpaBa,
npaBa  pa3pabOTYMKOB, TpaBa  Ha
TOProBble MapkKu U HHbIE IIpaBa
MHTEJUIEKTYaJIbHOM COOCTBEHHOCTH (Kak
3apErUCTPUPOBAHHBIE, HE

3apeFI/ICTpI/IpOBaHHBIe), OTHOCAIIHUECA K

TaK u

Ycenyram  Kommnanuwu,

KoMnanum unu ee JIMIICH3Uapam.

MPUHALJICKAT

Kiment He  BHOpaBe  KONHMPOBATh,

BMEIINBAThCH, HapyuiaTh paborty,

W3MEHSATh, BHOCHTH TIONPABKU  WJIU
MOIU(DUIIUPOBATH CEPBUCHI MIU KaKyIO-
nub0 UX YacTh WM YacTH, €CIH TOJIBKO
3TO mpsiMO He paspernieHo Kommanueil B
MUCbMEHHOU (hopme, TEeKOMIIINPOBATH
WIn

YAQIATD TaKXE

COBEpIIaTh

CepBHCHI, a

TaKue IIOIIBITKH HJIN



Customer Agreement

10.1.

10.2.

10.3.

10.4.

10. LIABILITY

The Company shall not be liable for
the damages the Customer may incur
as a result of errors in data transmission,
technical failures, faults, unauthorized
access to the network equipment,
network overload, deliberate block of
the access by third parties, unstable
Internet connection, interruptions and
other drawbacks in the Internet service
providers’ activities. The Customer
admits that access to the Company
services may be limited or unavailable
due to system errors listed above and
that the Company may suspend access to
the services for these reasons.

The Company, any other third party,
which is the supplier of the software,
shall not be liable for any delays,
inaccuracies, errors or drawbacks in any
data provided to the Customer in
connection with the Company Services.

The Company shall not be liable for any
delays, inaccuracies, errors in the rates
provided to the Customer if these delays,
inaccuracies, or errors have been caused
by the bad performance of a third party
rendering the services, which the
Company cooperates with.

The Company shall not execute the
Customer’s instructions if they are based
on the errors caused by system delays in
updating prices provided by the System
or third party service providers. The
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10.1.

10.2.

10.3.

10.4.

Kimenrckoe cornamienue

JIOITYCKaTh COBEpLICHHE TaKHX
JICUCTBUM, 3a WCKIIOYEHUEM CIIy4aes,

Koraa 3TO IpsAMO paspClICcHO 3aKOHOM.

10. OTBETCTBEHHOCTbD

Kommanuss He Hecer nepen Kimentom
OTBETCTBEHHOCTH 3a yIepO, KOTOpPHIii
KnueHnt moxer moHecTH B pe3yibTare
9111 B nepenaye
TEXHUUYECKUX CcOO0eB, HEUCIPaBHOCTEH,

JaHHBIX,

HE3aKOHHOTO BMEIIATENILCTBA B CETEBOE
o0opynoBaHue,  IMEperpy3Ku
YMBIIIJIEHHOTO OJIOKMPOBAHUSA JOCTYIa

CETH,

TPETbUMHU JMnamMu, HGYCTOIZ‘{I/IBOFO

COeMHEHUsT ¢  ceThlo  VIHTepHer,
MePEPHIBOB M HHBIX HEJIOCTAaTKOB B
paboTe mpoBaliiepOB HHTEPHET-YCIYT.
Knuent JOCTYIl K

IIpHU3HACT, 4YTO

cepucam Kommanum MoxkeT OBbITh
OTrpaHHU4YCH WJIM HEAOCTYIICH 110 MMPHUYNHC
Takux omuboxk CucreMsl, ¥  4YTO
Kommanusi ocraBisier 3a co0oil mpaBo
MPHUOCTAHABJIMBATL JIOCTYI K CEpPBHCaAM

Ha 3THUX OCHOBAHUIX.

Komnanus, moboe nMHOE TpeTbe JIUIO,
ABJISIOLIEECS MIOCTaBLIUKOM
IPOrPpaMMHOI0 OOecleYeHusi, He HeceT
OTBETCTBEHHOCTHU 3a 3a/1€pXKKH,
HETOYHOCTb, OMIMOKH WU HEAOCTaTKU B
KaKUX-1100 HaHHBIX, MPEAOCTaBISIEMBIX
Kimmenty B cBa3m ¢

Kommauun.

Yenyramun

Kommanust He HeCeT OTBETCTBEHHOCTH 3a
3aACPKKHU, HCTOYHOCTU HIIN OIIMOKHA B
Kypcax,
€CJIM 3TU 3aJEPKKH, HETOYHOCTU WIIH
OMMOKKA BBI3BAHBI TMPEAOCTABICHUEM
YCIYr TPETBEU CTOPOHOM, C KOTOpPOH
Kommnanus corpynnuyaer.

npegocrasngemMbix  Kiuenry,

Kommanuss He o0s3aHa  BBINOJTHATH
MOPYYCHUS Knuenra, KOTOpbIE
OCHOBaHBI Ha OIIMOKax, BBI3BAaHHBIX

3aACPKKaMU Cucremsl B AKTyajiudaluun
HOCH, IPCAOCTABIACMBIX CucreMoil WIH



Customer Agreement

10.5.

10.6.

10.7.

10.8.

Company assumes no liability as to the
executed Deals, which have been based
on the abovementioned delays and have
been the result of such delays.

The Company shall not be liable to the
Customer (under the agreement, in tort
for negligence) for spreading viruses,
worms or any other similar malware into
the System through services or any
software, which the Company has
provided to the Customer to enable
him/her to use the services.

The Customer shall prevent penetration
of any computer viral codes or other
similar malware into the computer
system or the Company network, and all
damages incurred as a result of such
infection shall be reimbursed to the
Company.

The Company shall not be responsible
for any damages, commitments or any
costs incurred due to unauthorized use of
the Company services.

The Customer shall hold the Company
harmless  against any  damages,
obligations, court orders, legal actions,
lawsuits, legal proceedings, claims,
losses and costs being the consequence
of any action or omission of the person
who uses the Company services and to
whom the Customer has advised
passwords, regardless of whether or not
the Customer has permitted such usage.
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10.6.

10.7.

10.8.

Kimenrckoe cornamienue

TPETHUMH JIMIIAMH, TPEIOCTABIISIONTUMHI
ycnyru. Kommanus He TpUHHMaeT Ha
cebs  HUKakMX  00fA3aTEIBCTB IO
BBITIOJTHEHHBIM CIieNKaM, KOTOpBIe ObLIH
OCHOBaHbl ¥ SBJSUIUCH PE3YJIbTATOM

3aACPIKCK, OIIMCAHHBIX BBIIIC.

Komnanuss ne Hecer mepen Kiuentom
OTBETCTBEHHOCTH (IO KOHTPAKTY,
HCKY W3 TPaXKIaHCKOTO IIPaBOHAPYIIICHUS
3a HEOPEKHOCTh) B CiIydac TOIMaJaHus B

10

Cucremy KaKHUX-JIN00 BHPYCOB,
OporpaMM  CaMOTHUPQXHPOBAHUS WU
Opyrux TOAOOHBIX OOBEKTOB uepes
CepBUCHI WM JHOOOE TPOrpaMMHOE
obecrieuenne,  kotopoe  Kommanwms
npepocraBmwia  KimumeHty B memsax
noixydeHus KimeHTOM  BO3MOXHOCTH
MCTIOJIb30BaHUS CEPBUCOB.

Knuent 00s13aH o0ecrneunThb
HeTonaganue KaKHX-1100

KOMITBIOTEPHBIX BHUPYCHBIX MpOrpamMm
WU JpYruX TMOJ00HBIX OOBEKTOB B
KOMITBIOTEPHYIO ~ CUCTEMY

nin CCThb

Kommannu wu  00si3aH  BO3MECTUTH
Komnanuu no tTpeGoBaHHIO Bce YOBITKH,
IIOHECEHHbIE B  PE3yJbTaTe  TAaKOIO

3apaKCHUsI.

KoMmanus He HeceT OTBETCTBEHHOCTH 3a
Y6BITKI/I, 00s13aTeNbCTBA WU HU3JCPIKKU
000ro0 poda, BOSBHUKAKOIIHUE BCIICACTBUC

HecaHKHI/IOHI/IpOBaHHOFO II0OJIB30BaHUA
cepucamu Kommnanumu.
Kiuent 00s13aH o0ecIeunTh

HCIIPUYIUMHCHHUE BpCa KaKHUMU OBl TO HU

OblI0  yOBITKaMH,  00s3aTENIbCTBAMH,

Cy,Z[C6HBIMI/I peUICHUAMHA, MpOoHCCCaMHu,

HCKaMH, MpOLECCYaTbHBIMU
JIEUCTBUSIMHU, MIPETEH3USAMU,
U3IEPKKAMU, SABJISIOLIUMHUCS
CIIEICTBUEM JIFOOOTO  JEHCTBUS WM
Oe3nelicTBUS  JIMLA,  IOJIb3YIOLIErocs
cepBUCaMU Komnanun c

MCIIOJIb30BaHUEM YyKa3aHHBIX KimeHTtom
naposiei, He3aBUCHUMO OT TOT'O, ObUIO JIH



Customer Agreement

10.9.

10.10.

10.11.

11.1.

The Company shall not be liable for
whatever actions taken by any
exchange, clearing house, partners and
agents of the Company, by a regulatory
body or on their behalf.

The Company is entitled to suspend
partially or fully the provision of any
Services by sending a notice to the
Customer 24 hours prior to such
termination (except for the cases
described in Clause 15.1.).

The Company may unilaterally and
immediately suspend or terminate
provision of services or any part thereof
to the Customer without notice if the
Company deems it necessary or
desirable, e.g. due to the Customer’s
breach of any provisions hereof or any
Event of Default, network problems,
blackouts, in order to provide repairs or
to ensure its safety if the security
requirements have been violated.
Besides, usage of the service may be
terminated automatically after
termination of this Agreement under any
reason.

11. CUSTOMER’S FUNDS

The Customer shall unconditionally be
aware and agree that the funds,
transferred by him/her to the Master
Account or the Trading Account, are not

UIB|K]
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10.9.

10.10.

10.11.

Kimenrckoe cornamienue

KnueHntoMm nmaHo paspemieHWe Ha Takoe
UCTIOJIb30BaHUE.

Kommanus He HeCeT OTBETCTBEHHOCTHU

HHU 3a Kakue JIeHCTBHS,
NpealpUHAMAaeMble Kakoi Obl TO HH
ObUTO OUMpIKEeH, KIMPUHTOBON TaJIaToM,
nmapTHEpaMHu u MOCPETHUKAMU

KOMHaHI/II/I, HJIN 110 UX PACHOPSAKCHUIO.

Kommanus BITpaBC IMPUOCTAHOBUTD

YaCTUYHO JMO0O0 B IIOJIHOM 00BeEMe

MIPEI0OCTaBIICHUE JOOBIX Yemyr,
HanpaBuB KiveHTy yBenomiieHue 3a 24
yaca JI0 TaKOro mpekpauieHus (3a

HCKIIIOYCHUEM CJIYYacCB, OIIMCAHHLBIX B II.

15.1).

KoMmmanuss BmnpaBe B OJHOCTOPOHHEM
HOpsIIKE u c HEME]IJICHHBIM
BCTYIUICHUEM B CHJIy IPHOCTAaHOBMTH
WIH IIPEKPATUTH IIPEIOCTABIICHNE
Kimenty BO3MOMKHOCTH  IIOJIB30BAHMUS
JHOOBIM CEpBUCOM WM Kako-1u0o ero
oe3

YacCTbIO YBCAOMIICHHA,

Kommanuss codrer 3TO HCO6XOIII/IMI>IM

€CJIIn

HJIN JKCJIATCIIBHBIM, HallpUMEp, B CHUITY

HapylIeHUs KaKuX-IHOO  TOJIOKEHUH

HACTOSIIETO Cornamenus WA
HacTymiieHust Ciydas HEBBIIOJIHEHHUS
00s13aTeNbCTB, NpodaeM B paboTe CeTH,
IpeKpalleHusl MOoAaYu 3JIEKTPOIHEPTHH,
B IIeJIIX MPOBEAECHUS PEMOHTHBIX PaboT
WIA JUIi CBOGH 3allMThI, €CIU ObUH
HapymeHsl TpeOOBaHUS OE30MACHOCTH.
[ToMuMoO 3TOTO, TIOJIH30BAHUE CEPBUCOM
MOKET OBITh MPEKPAILIEHO
aBTOMAaTHYECKH IOCe  IpeKpalleHus
neiictBust CornameHust Mo Kakoi Obl To

HH OBLIO IMPpUYIHHE.

11. AEHEKHBIE CPEACTBA KJIMEHTA

11.1.

Knuent 0e30roBOpoYHO MpPHU3HAET H

MOJTBEPK/IAET, 4TO CpeACTBa,
nepeuncisgemMble M Ha OCHOBHOHM cueT

HE ABJIAIOTCA

OymyT

nnu  Toproselii  cuer,

JACIIO3UTOM MW Ha HHUX HC



Customer Agreement

11.2.

11.3.

11.4.

11.5.

11.6.

a deposit, and will be interest-free.

The Customer agrees to the fact that in  11.2.

case he/she has not authorized in “My
Account” during 270 calendar days in a
row, the Company shall be entitled to
charge a fixed fee, expressed as a
percentage of the total amount of funds
available in the Master Account of the
Customer, for servicing the Customer’s
Master Account to compensate the
respective costs for maintaining its
continuous operation.

The Customer agrees that in case no
trading operations have been executed in
the Trading Account during 270 calendar
days in a row, the Company shall be
entitled to charge a fixed fee expressed
as a percentage of the total amount of

funds available in the Customer’s
Trading Account for servicing the
Customer’s  Trading  Account to

compensate the respective costs for
maintaining its continuous operation.

The Customer agrees that in case of
keeping zero balance in the Trading
Account during 90 calendar days in a
row, the Company shall be entitled to
close this Trading Account.

The Customer agrees that the Company
is not responsible for any non-fulfilment
of obligations by payment systems, the
bank, or another organization, through
which transactions are executed.

The Company shall not be liable for the
Customer’s  losses associated  with
trading transactions on the Company
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Kimenrckoe cornamienue

HAYUCIATHCA MMPOLCHTEI.

Knunent cornamaercs c TEM, 4YTO B

ciydyae  OTCYTCTBHA  (DaKTOB  €ro
aBropusanud B Jlmunom KaOunere B
tedyeHne 270  KaleHIApHBIX  JHEH

noapsn, Komranus BrnpaBe yCTaHOBHUTH
(DUKCUPOBAHHYIO Komuccuro,
BBIPOKCHHYIO B IPOIICHTHOM 3HAYCHUU
OT oOmeld CyMMBbI, HaxoJsIICHcs Ha

OcHOBHOM cueTe Knunenra, 3a
obOcmyXuBaHue OcHOBHOTO cdera
Kiuenra JUTSt BO3MEIIICHUS
COOTBETCTBYIOIINX 3arpar Ha
MoJJep)KaHue  ero  OecrnpepbIBHOTO
(yHKIIMOHUPOBAHUS.

Kinuenr cornamraercss ¢ T1em, 4YTOo B
ciydae OTCYTCTBHS KaKuX-J1100
TOPTOBBIX WJIM HETOPTOBBIX OIEpaIfii Ha
ero ToproBom cyere B Teuenue 270
KaJleHJAapHbIX aHed moapsan, Kommanus
BIIPAaBE yCTAHOBUTH (UKCHPOBAHHYIO
Komuccuio, BEIpa)KEHHYIO B TIPOLIEHTHOM
3HAYCHUH

oT ob1en

Toprosom

CyMMBI,

Haxofdmencs Ha cyere
Krnuenta, 3a obciyxuBanue ToproBoro
cueta Kimenra g1 BO3MeNICHMS
COOTBETCTBYIOILUX 3aTpar
MOAJIEP)KAHUE €70 OecrpepbIBHOTO

(GYHKIIMOHUPOBAHUS.

Ha

KnuenTt cornmamaercss ¢ TeMm, 4YTO B
ciyvae KaKUX-1100

JACHCKHBIX CpCIACTB Ha €ro TOpFOBOM

OTCYTCTBHUS

cyere B TeueHue 90 kaneHIapHbBIX THEH
nozpsia,
Tako ToproseIil cyer.

KoMmmanuss BopaBe 3aKkpbITh

Kmunentr cormacen, uro Kommanumst He
OTBETCTBECHHA 3a Kakoe-11u00
HEBBINOJTHEHNE 00513aTEILCTB co
CTOPOHBI TJIATEKHBIX CUCTEM, OaHKa WIIN
JIpyrol opraHusanuu, ¢ MOMOIIBIO WU
yepe3 KOTopyto mpoBoaarcst Caenku.

Komnauust He sABigeTCd OTBETCTBEHHOU

3a yObiTkum KimeHnrta, CcBsi3aHHBIE C

IIPOBEICHUEM  TOPrOBBIX  OIEpalu,



Customer Agreement

12.1. When the Company conducts or closes a 12.1.

12.2.

12.3.

accounts.

12. MARGIN REQUIREMENTS

Deal, the Customer should take into
consideration that depending on the type
of the Deal, the Customer may be liable
for additional payments if the Deal
cannot be completed or in case of early
settlements or forced closure of
positions.

The Customer may be required to make
additional payments, which amount may
vary, as a margin instead of the buy price
of the investment object or instead of
paying/receiving the entire buy/sell price
at once. Movement of the market price
of the investment object will influence
the amount of margin payable by the
Customer. The Company daily controls
the required margin level and shall
notify the Customer in the shortest
possible time of the margin amount to be
paid if required.

The Customer agrees to pay the
Company, upon its request, margin
amounts, required from time to time,
which the Company at its absolute
discretion and on reasonable grounds
requests for its own protection from
losses or the risk of losses on the present,
future or prospective Deals under this
Agreement (according to the Trading
Conditions published on the official
Company website).
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IMPOBOAMMBIX Ha CUCTAX Kommnanumn.

12. MAP’KUHAJIBHBIE TPEBOBAHUSA

12.2.

12.3.

Korga KoMmanus ocCymecTBiser Hiu
3akmouaer Caenky, Kiumenty cnenyer
YUUTBHIBaTb, 4YTO B 3aBHUCUMOCTH OT
xapakrepa Crnenku KiaueHT MOKeT HecTH
00513aHHOCTh COBEPLICHUIO

IaTexeH,

110
JOITOJIHHUTCIIbHBIX
C,Z[CJ'IKa HE CMOXKET OBITh 3aBCpHICHA UJIHU

cClin

B CjIydac JOCpPOYHBLIX pacCdCTOB WU
MNPpUHYIAUTCIBbHOI'O 3aKPbITU HO3I/ILII/II/I.

Ot Kinenra moxer ObITh MOTPEeOOBAHO
COBEpLICHUE JOTIOJTHUTEIBHBIX
IJIaTeXe, pa3sMep KOTOPBIX MOXKET
MEHATHCS, B KAaYECTBE MApXKHU, BMECTO
ITOKYITHOMU IIEHBI

KaHHTaHOBHOX(eHHﬁ,

00beKTa
BMECTO  YIUIATHI
(unu ToNy4YeHMs) BCeW MOKYIMHOW IICHBI
(M 1eHsl MpoJaxu) cpasy. JBmxenue
PBIHOYHOI LIEHBI 00BeKTa
KaITUTAJIOBIIOKEHUH OKa)XKET BIIHMSHHUE Ha
CyMMY kortopyro  Kiummenrt
JIOJDKeH OyAeT yIUIaTUTh.
€)KEHEBHO KOHTPOJHMPYET
HEOOXOAUMYI0 MapXy M  cooOmaer

KJ'II/IeHTy B KpaT‘-IafIH.IHe BO3MOXHBIC

MapKH,
Komnauusg

CPOKH O CyMM€ Map’Ku, KOTOPYIO HYXHO
YIJIATUTh, €CIIH 3TO HEOOXOAUMO.

Kimment COTJIAIIAeTCs YILUIATUTH
Kommanuu 1o ee TpeOOBaHHUIO B BHIIE
Map>XKd CYMMBI, KOTOpble TpeOyroTCs B
COOTBETCTBYIOILIEE BpEMsI U KOTOpHIE
Kommanus o COOCTBEHHOMY
YCMOTPEHHMIO Ha Pa3yMHBIX OCHOBaHUSX

3alpoCcuT I COOCTBEHHOM 3allUuThl OT

yOBITKOB MJIM pHUCKA YOBITKOB IO
UMEIOIUMCH, Oyaymum WIH
MpeIoIaracMbIM Cnenkam o
HACTOAIIEMY CornanieHuro (B

COOTBETCTBUH C TOPTOBBIMHU YCIIOBHSIMH,
ONyOIMKOBaHHBIMU Ha OQHUIIMATEHOM
caiite Kommanum).
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12.4. Should the Customer fail to meet the 12.4. B caydae HeBbimonHenuss Kimentom

12.5.

12.6.

12.7.

13.

requirement for the additional payment,
the Company will immediately close
positions by force to secure margin
requirements.

Margin shall mean the Customer’s funds
and is subject to payment in the
currency accepted and specified by the
Company.

In the Event of Default or termination
of this Agreement, the Company will
offset the margin balance subject to
refund to the Customer by the Company
against his/her debt (as reasonably
estimated by the Company). The net
amount payable by the Company after
the abovementioned mutual settlements
shall include the Liquidated Amount
payable according to Section 17 (Mutual
Settlements).

In addition to any rights, which the
Company may own under this
Agreement and any  Applicable
Regulations, and without prejudice
thereto, the Company is given the right
to retain all the funds held by the
Company, its partners or nominees,
which are owned by the Customer unless
he/she has fulfilled the imposed
obligations.

DEPOSITS BY CREDIT/DEBIT

CARD REFUNDS AND WITHDRAWALS

13.1.

We reserve the right to
withdrawal limits and withdrawal fees in

33

12.5.

12.6.

12.7.

impose 13.1.

TpeOoBaHUS 0 BHECCHUU

JIONIOJIHATENbHONM  Mapxu  Komnanus
BIIPABE HE3aMEIUIMTENIBHO OCYILECTBUTH
IIPUHYAUTENbHOE 3akpbiThe [lo3unui,
obecrieueHus

HEOO0XO0INMOE TS

Map>KUHaJIbHBIX TPEOOBAHUI.

Mapyka paccmaTpuBaeTcs Kak CpeicTBa

Knunenra u MIOJJIEIKUT yIiaTe
JI€HE)KHBIMU CpelcTBaMu B
npuHuMaeMor  Komnanuel — Bamtore,

yka3zaHHoil Komnanuei.

[Ipy HeBbINOJIHEHUU O00SA3aTEIBCTB WU
npekpaieHnu Hacrosuiero CornamieHus
Komnanus npousBener 3auer OanaHca
JICHEeXKHOM Mapxu, kotopyro Kommanus
o0si3aHa BO3BpaTtuTh KilmeHTy, mpoTuB
ero 00s3arenbcTB  (OLEHKA KOTOPBIX
npousBoauTcs Komnanuei Ha pa3yMHBIX
OCHOBAHMSIX ). Yucras
noaiexkamas yrmiare Komnanuen nocie
OCYILECTBJIEHUSI TaKOro B3aUMO3aueTa,

CyMMa,

JO0JDKHA YYHMTBIBATH JIMKBHUAAIIMOHHYIO
CyMMYy, KOTOpasi JIOJDKHA OBITh yIIaueHa
B COOTBETCTBUM ¢ pazgeiaom 17
(ITlpoBeneHue B3aMOpacUEeTOB).

B nmomonnenune
kotopsle KommnaHus MoXeT uMeTh Ha

K JI00BIM  IpaBaM,

OCHOBaHMU Hactosiuiero CoryamieHus u
KaKuX-1100 MPUMEHUMBIX HOPMATUBHBIX
JIOKYMEHTOB W 0e3 ymepba s HHX,
nojiyyaer  oOiiee
YACpKaHHUA BCEX JCHCKHBIX CPCIACTB,
nMeromuxca y Kommnanuu, ee mapTHepoB

Komnanus MpaBo

150305 HOMHHAaJIbHBIX BJIAJICIIBIIEB,
Knuenry o

O0ecIieYeHHBIX

MPUHAIISKAIITIX
BBIIIOJIHEHUS
00513aTEIbCTB.

um

13. IHNOINIOJIHEHUE CYETA

N BbIBO/I CPEACTB

Kommanust ocraBnsier 3a co0oil mpaBo B

mo0oi MOMEHT yCTaHaBIIUBAaTh

OrpaHU4YCHHA IO BbIBOAY CPEACTB U



Customer Agreement

13.2.

13.3.

13.4.

our systems, at any time.

Upon submitting a withdrawal request
you may be required to submit
documentation as required by applicable
“Anti-Money Laundering (“AML”) &
Know  Your Customer (“KYC”)
Legislation” and/or any other similar
rules and regulations applicable to us.

When a withdrawal or refund is
performed, we reserve the right (but shall
under no circumstances be obliged) to
remit the funds to the same remitter
from, and by the same payment method
through which such funds were initially
received by us. In that connection, we
reserve the right, at our sole discretion,
(@) to decline withdrawals via certain
specific payment methods; (b) to require
another payment method as the one
indicated in any withdrawal request, in
which instance a new withdrawal request
may have to be submitted; and/or (c) to
require that further documentation be
submitted, as required by “Anti-Money
Laundering (“AML”) & Know Your
Customer (“KYC”) Legislation” and/or
any other similar rules and regulations
applicable to us, before proceeding with
any withdrawal request.

If we are unable to remit the funds, or
any partial amount thereof, to the same
remitter from, and by the same payment
method through which such funds were
initially received by us, we reserve the
right (but shall under no circumstances
be obliged) to transmit the funds via an
alternative payment method selected by
us, at our sole discretion, in any currency
we deem fit (regardless of the currency
in which the initial deposit was made).
Under these circumstances, we shall not
be responsible for any transfer fees or
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13.3.

13.4.

Kimenrckoe cornamienue

p3umanuto Komuccuu 3a BBIBOJ CPCACTB.

[Ipu mogave 3asBKM HA BBIBOJ CPEIICTB Y

Knuenta MOTYT norpedoBaTh
NPEIOCTaBUTh JOKYMEHTAITUIO B
COOTBETCTBUU C TpeOOBaHUAMU
nevctBytomeit  «llomutukoit AML wu

KYC» wmimm m00bIX Apyrux MOA0OOHBIX
MPUMEHHUMBIX [TPABUIT U TIOJIOKEHUH.

[MIpu ocymecTBieHH BO3Bpara JMOO
BbIBOZIa cpencTB KoMmanus octaBisieT 3a
coboii mpaBo (HO HU B KOEM Ciiy4yae He
00s13aTeIbCTBO) 1O COOCTBEHHOMY
BEPHYTh  CpEICTBA

PICXOI[HLIfI CUCT OTIIPABUTCIIA, UCIIOJIb3YA

YCMOTPEHHIO Ha
Ty K€ CaMyl0 IIIaTEKHYIO CUCTEMY, C
IIOMOILBI0 KOTOPOM JaHHBIE CpEACTBa
obutn monydyensl Komnanueil. B cBsizu ¢
sruM Kommnanus ocraBnser 3a coboit
IIPaBo CBOEMY  COOCTBEHHOMY

YCMOTpEHHIO: (2) OTKJIIOHUTH 3asBKy Ha

110

BBIBOJI CPEICTB C

OIpEIeNIEHHON IMJIaTeKHOU cructemsl; (0)

HCITIOJIB30BaAHHNEM

MPEUIOKUTH UCIIOIB30BATh OTINYHBINA OT
YKa3aHHOTO B 3asBKE CHOCOO BBIBOJA
JICHEeXKHBIX CPEJICTB; /UM (B) 3alIPOCUTH
y KiinenTa nononHuTenbHbIe TOKYMEHTBI
B COOTBETCTBMU ¢ HOpMmamu «llonmutuku
AML u KYC», a Takke JApyrux
AHAJIOTHYHBIX TPABOBBIX JIOKYMEHTOB,
10

[IPUMEHSAEMBIX Komnanwuen,

06pa60TKI/I 3as4BKHU Ha BbIBOJ CPEACTB.

B cnywyae HeBo3moxkHOCcTH Komnanwmeit
OCYIIIECTBUTHh TIEPEBOJ CPEJICTB WJIU

YaCTH CPEACTB Ha MCXOAHBIA CUET
OTIPABUTENSI, UCIOIB3YSI Ty K€ CaMYIO
IUIATEKHYI0 CHUCTEMY, C IIOMOILBIO
KOTOpPOM  JaHHBIE  cpelcTBa  ObuIK
nonyueHsl  Kommnanued, Kommnanus
ocTaBJiIsieT 3a co00il MpaBo (HO HU B KOEM
cllydae He 00s13aTeNIbCTBO) OCYIIECTBUTH
HepeBOJ CpPEICTB,

AJIBTCPHATUBHYIO IJIATC)KHYIO CUCTEMY,

HCTOJIb3YS

BbIOpanHyt0o Kommanueit mo cBoemy
COOCTBEHHOMY YCMOTPEHMIO, B TOHU



Customer Agreement

13.5.

13.6.

charges charged by the receiver and/or
for any currency exchange rates resulting
from the payment of such amount and
the provisions of Section 50 hereinabove
shall be applicable mutatis mutandis.

Withdrawal requests that are accepted
and approved by us in accordance with
the terms of this Agreement are, in
principle, processed within one Business
Days following the receipt of the transfer
request instructions. The amount to be
transferred reduces the balance of the
relevant Account from which such
transfer is to be made, when the transfer
request process is concluded. We reserve
the right (a) to decline a withdrawal
request if the request is not in accordance
with the provisions of this Section, or (b)
to delay the processing of the request if
we are not satisfied with the ancillary
documentation  submitted with the
withdrawal request.

You agree, when we so request, to pay
any bank transfer fees incurred when you
are withdrawing funds from your
Account or when funds are refunded by
us to your designated bank account. You
are solely responsible for the payments
details you are providing us with and we
do not accept any responsibility for your
funds, if the payment details you have
provided to wus are incorrect or
incomplete. It is also understood that we
do not accept any responsibility for any
funds that are not directly deposited into
our bank accounts.
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13.5.

13.6.

Kiuenrtckoe cornamieHue
BamoTe, Koropylo Kommanus codrer
Hambosee MOAXOAsIIeH (He3aBUCUMO OT
BAJIIOTHI, B KOTOPOW OBLIO OCYIIECTBICHO
MOTOJHeHHe cuera). Ha ocHoBaHum
BBIIICU3IIOKEHHOTO, KOoMIanust He HeceT
HUKAaKOM OTBETCTBEHHOCTH 3a JIIOOBIC
Komuccnn, cOOpel W/WIM  KYpPCOBYIO
pasHUIly TpPH KOHBEPTAIMU BAIIOT BO

BpeMs nepesoza cpenacts Knmenry.

[TpunsiTeie u 0JI00peHHbBIE B
COOTBETCTBUH C YCIOBHSMHU HACTOSIIETO
Cornamenus 3asBKM Ha BBIBOJ CPEJICTB
00pabaThIBaIOTCST B TEUEHUE OJHOTO
Pabodero maust mociie moy4eHus 3amnpoca
Ha nepeBo.l CPE/CTB. Cymma,
noJyIeXxaniasi mepeBoly, BBIYUTACTCS W3
Oananca OCHOBHOTO c4eTa, C KOTOPOTo
MOCTYIWJI 3allpOC Ha BBIBOJI CPEJICTB,
nocje 3aBepuIeHUsT 00pabOTKH JaHHOTO
3anpoca. Kommnanust ocrapiser 3a co0oit
paBo: (a) OTKJIOHUTH 3asiBKY Ha BBIBOJI
CPEICTB, €CIM OHAa HE COOTBETCTBYET
MOJIOKEeHUAM Hacrtosimero Cornamenus,
160 (0) oTcpouuTh 00pPabOTKY 3asiBKH

Ha BbBIBOA CpCACTB, €CINU HMCHOTCA

COMHCHUA B 3aKOHHOCTH
MpeaOCTaBJICHHBIX JOIMOJIHHUTCIIBbHBIX
JAOKYMCHTOB.

Kiment mnpuszHaer u cormamaercs ¢
HEO0OXOIUMOCTBIO OIUIaYNBaTh
conyTcTByOIMe OaHkoBckue Komuccuun
MpU  BBIBOJEC JHOO BO3BpaTe€ CPEACTB
Kommanueii Ha  OaHKOBCKHMH  cYeT
Knnenra. Kmnenr  anunO HeceT
OTBETCTBEHHOCTb 3a IMPEAOCTaBIICHHbIE
MIaTeKHBbIE PEKBU3UTHI, 1 Kommanus He
HECEeT HHKAaKOM OTBETCTBCHHOCTH 3a
cpeacrBa KimeHta B ciydae, eciou
MJIaTE)KHBIE PEKBU3HUTHI MPEIOCTABICHBI
HE TOJHOCTBhIO JTMOO HeBepHO. KimeHt
Takke mpuHUMaeT, yto Kowmmanus He
HECEeT HHKAaKOM OTBETCTBCHHOCTH 3a
mo0ble CpeacTBa, KOTOphIE HE ObLIH
MepeBe/IeHbl HANPSIMYI0 Ha OaHKOBCKHE

cuera Komnanuu.
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14.1.

14.2.

14. REPRESENTATIONS
AND WARRANTIES

If the Customer is an individual, he/she 14.1.

represents and warrants the following to
the Company as of the effective date
hereof and as of the date of each Deal:

e The Customer has come of full
age and is legally capable of
entering this Agreement.

If the Customer is a legal entity, he/she
represents and warrants the following to
the Company as of the effective date
hereof and as of the date of each Deal:

e The legal entity was duly
incorporated, established and
operates on the legal grounds
under the applicable legislation,
under which the entity was
incorporated;

e The legal entity has obtained
respective powers to provide and
execute this Agreement, all the
Deals and performance of all
obligations hereof;

e Provision and execution of this
Agreement by individuals on
behalf of the Customer and
execution of Deals and fulfilment
of  obligations under this
Agreement, shall be based on the
powers provided by the legal
entity,

e The legal entity has all required
powers, rights, consents, licenses
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14. 3ASIBJIEHU A

N TAPAHTUHN

Ecmm Kiuent sBisercs ¢u3ndecKum
JUIOM, OH 3asBJIIET W TapaHTUPYET
Kommanuu Ha Naty BCTYIUICHUS B CHIY
Hacrosimiero CornameHuss W Ha Jary
Kaxxaoi CIenku clieyroniee:

e Kiuenr IOCTUT
COBEPILIEHHOJNETUS U 00JamaeT
MIOJTHOM MPaBOCIOCOOHOCTBIO /ISt
BCTYIUICHUS B HacTosIIee

CornameHue.

Ecmu KimmeHnt sBuserca oOpuaudecKuMm
JUIOM, OH 3asBISICT W TapaHTUPYET
Kommanuu Ha naTy BCTYIUICHUS B CHITY
Hacrosimero CornamieHusi W Ha Jary
Kaxsioi Crenku ciemayroniee:

®  OPHIMYECKOE JTUI0 HaJUIeKAIUM

00pa3oM CO3/1aHO, YYPEKICHO H

Ha 3aKOHHBIX OCHOBAHHUSX
CYIIECTBYET B COOTBETCTBHUHU C
PUMEHUMBIM
3aKOHOJIATEIBCTBOM, B KOTOPOM
IOPUANYECKOE ObLI0
YUPEKACHO;

®  [OpUANYECKOE JHIO O(POPMUIO

JINITO

HaJIeKaIe IIOJHOMOYMS Ha
WCIIOTHEHUE W TPEJOCTABICHUE
Hacrosiiero CornameHus, BceX
Crellok ¥ BBIIIOJHEHHE BCEX
0053aTeNbCTB, MPEAYCMOTPEHHBIX
HactosmuM CorjameHueM;
® JCIOJIHEHHE W TPEIOCTaBIIEHUE
KOKIbIM  (U3UYECKUM  JIUIIOM
Hactosmero CoriameHus  OT
nMeHn KimmeHTa, 3akirodyeHue
Cnenok i BBITIOJIHEHHUE
0053aTeNbCTB, MPEAYCMOTPEHHBIX
HACTOSIIIIUM Coramrennem,
OCYIIECTBIISIIOTCS HA OCHOBAaHHUH
MPEAOCTABICHHBIX IOPUTNIECKUM
JINIIOM ITOJTHOMOYHH;
HMeeT

L4 IOPUINYCCKOC JINIO

HE0OXO0INMBIE MMOJIHOMOYHS,
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and permits and has taken all
actions required to lawfully
enable the legal entity to enter
into and fulfil this Agreement
and such a Deal and provide the
security rights and powers
specified in this Agreement;

Persons entering into  this
Agreement and each Deal on
behalf of the legal entity have

respective  powers, and the
Company has complete and
sufficient information of their

relationship with the legal entity;

14.3. The Customer represents and warrants
the following:

This Agreement, each Deal and
the obligations arising from them
are binding for the Customer and
may be enforced to the Customer
according to their conditions
(considering  the  applicable
principles of justice), and do not
and will not breach any
regulation, order, instruction or
Agreement mandatory for the
Customer,;

Neither the Customer, nor any
third party that provides loan
security (hereinafter referred to as
a Credit Support Provider) has an
Event of Default or any event
that may become (after a certain
period, after sending a notice,
adopting a decision, or any
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npaBa, COMJIACHs, JHMLEH3UH W
paspelieHnss U COBEPILIMIO BCE
JNeHcTBUs, HEoOXomuMble IS
TOT0, 4TOOBI IOPUANYECKOE JUIO
MOTJIO Ha 3aKOHHBIX OCHOBAHHSIX
3aKJIFOYUTh

n HUCIIOJIHATH

HaCTOsAIICe Cornamenne u TaKYyIo

C,Z[CJ'IKy n MpE€aAOCTaBUTh
obecrneyuTeNbHbBIE ImpaBa u
IIOJIHOMOYNA, YKa3aHHBIC B

HacTosmeM CoraincHuy;

JWIIA, 3aKJTIOYArOIINe HACTOSIIee
Cornamenne u kaxayro Crenky
OT UMEHHU IOPUIUYECKOro JIUIIA,
UMEIOT Ha/IJIeKaIne
nostHoMouMs, a KoMmanus umeer
TIOJTHYIO
nHpopMarro 00 UX OTHOIICHHSIX

C IOPUUYCCKUM JIUIIOM.

u AOCTAaTOYHYIO

14.3. KuueHT yTBepKIaeT U TapaHTHPYET
cienyroniee:

Hactosee CorameHue, Kaxaas
Craenka ¥ BO3HUKAIONIAE U3 HHX

oOs3arenbCcTBA  UMEIOT A
Knunenra oOs3arenbHyo cuily U
MOTYT  OBITh  NPUHYIAUTEIBHO

HUCIIOJHCHBI II0 OTHOIICHHUIO K

KHI/IGHTy B COOTBECTCTBHHU C HX
(c

YCJI0BUSAMUA YUE€TOM

MMPUMCHUMBIX IMPUHIUIIOB
CIPABEIUIMBOCTH), a TaKXe He

HapylaT U He OyAyT HapyumaTh

yCIIOBUI KaKoro-imoo
HOPMaTUBHOTO aKTa,
pacnopsHKeHus, Npean1CcaHus

mwi CornameHus, 00s3aTeIbHbIX
g Knnenra;

Hu ¢ KimeHtom, HM C KakuMm-
00 JUIOM, TPEIOCTABISIONIUM
ofOecrieueHre 10 KpEeAuTy, He
ITPOU30IILIO Ciyqas
HEBBITMIOTHEHHSI 0053aTEIIBCTB UITH
KaKoTO-1H00 COOBITHSI, KOTOPOE
MOXKET cTaTh (M0 MPOIIECTBUH

BpEMCHH, TIIOCJIC HAaIIPpaBJICHUA
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combination of the
abovementioned  actions) an
Event of Default (“Potential

Event of Default”) which is not
continuing currently;

The Customer shall act as the
principal and the sole
beneficiary, while entering into
the Agreement and making each
Deal;

The Customer personally is the
sole beneficiary of all his/her
Master Accounts;

By entering into the Agreement,
opening the Master Account in
“My Account” section, the
Customer as an individual shall
not represent the interests of the
Customer as a legal entity, and
he/she is not in affiliate relations
with other Customers;

By entering into the Agreement,
opening the Master Account, the
Customer as a legal entity shall
not represent the interests of the
Customer as an individual, and
he/she is not in affiliate relations
with other Customers;

Any information, provided by the
Customer to the Company, on
his/her financial situation, place
of residence or other issues, is
accurate and reliable in any
significant matters;
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YBEIOMJICHHS, PUHATHS
pemieHusT WO  KaKoro-inbo
COYCTaHUS BBIIIICYKA3aHHBIX
JeNCTBUIN) Cnyuaem
HEBBITOJHCHUS 00s13aTENILCTB
(«IToTeHuManbHbBIN Cnyyait
HEBBITIOJTHEHUST  0053aTEIILCTBY),
M TaKOBOM HE HOCHUT JIAIIErocs
XapaKkTepa,

IIpHu 3aKJIIOYCHUHN Cornamesnus u

KaKI0U Cnenku Knuent
BBICTYIACT B KayecTBe
JIOBEPUTENISI W €IUHCTBEHHOTO
oenedunmapa;

€IMHCTBEHHBIM
BBITOJIONONIyYaTeIeM 1O  BCEM
OcHoBHBIM  cyetaM  Kiuenra

sBisieTcs TnuHo KineHr;
Knuent kak Qusnueckoe MO
npu 3axmoueHun CornameHus,
npu oTKpbITUM OCHOBHOTO cyeTa
B Jluunom  KabOuuere  He
npeacTasisieT naTepecsl Kimenra
KaK IOPUIMYECKOro JiMIa U He
HaxoauTcs B adUIMpoBaHHBIX
OTHOILIEHUSIX C

Knuentamu;

HWHBIMH

KnuenTt kak ropuanydeckoe JIHIO0
npu 3akioueHun CornamieHus,
pu OTKPbITUM OCHOBHOTO CUETa
HE  TPEACTaBIIIET  HUHTEPECHI
KnuenTa xak ¢usmueckoro auma
u HE HaXOJIUTCS B
ahGrIMpOBaHHBIX OTHOIIEHUSX C
nHbIMH Kinenramm;

mobas  mHbOpMAIUs, KOTOPYIO
Knuent npenocraButr Komnanuu,

OTHOCSIIAsICS K ero
(¢buHaHCOBOMY MTOJIOKEHUIO,
MIOCTOSIHHOMY MECTY
IIPOKUBAHUS WIH UHBIM

BONIpOCaM, SBJISIETCSI TOYHOW W
JIOCTOBEPHOH B KaKOM-JTHOO
CYIECTBEHHOM OTHOIICHHH,
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Trading by Deals execution is a
suitable investment for the
Customer, but the Customer
shall make himself/herself aware
and financially capable to sustain
a loss of all of the equity as a
result of Deal execution;

Unless otherwise agreed by the
Company, the Customer is the
sole beneficiary of all margin
funds transferred hereunder, and
they are free from any pledges
and charges.

14.4. The Customer assumes the following
obligations:

to strictly and fully comply with
the rules of the Agreement as
well as the Company documents,
which are based on the
Agreement, and published on the
official website;

to immediately notify the
Company of the conditions,
which have become known to
the Customer, and which can
cause non-fulfilment or improper
fulfilment of any obligations by
the Customer. The specified
conditions are those conditions,
which the Customer has been
obliged to know about under the
law or trades executed by the
Customer or the ones with his/her
participation;

not to send any instructions
and not to take any other
actions, which misrepresent the
demand for a financial instrument
or its cost, or not to send
instructions, or, using the Trading
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TOPIOBJIS MOCPEACTBOM
coBepuieHusi Cnenok sABISETCA
IS Kmmenra  momxomsiim
KaluTAJIOBIOKEHUEM, HO MpH
oToM KiHMeHT TOTOB M HMEeT
($uHAHCOBYIO
MOTEPATH

BO3MOKHOCTh
BCC  CpeicTBa B
pesynbTare coBepiueHus CHemnoK;
eciau  WHOE

HC  COrjiaCoBaHO

Kommnanueit, KameHT sBaseTcs
€IMHCTBEHHBIM

BBIFOJIONIONIYYATENEM IO  BCEM
MapKUHAIbHBIM
MepeaBaeMbIM [0 HACTOSLIEMY
CorjameHuo, ¥ OHH CBOOOJIHBI
OT KaKuX-TM0O 3aJIOTOBBIX IpPaB

m000ro poja.

CpeaAcCTBaM,

14.4. Kiuent Oeper Ha cebs CleIyrOIIMe

00s3aTeNbLCTBA:

HCYKOCHHUTCIIBHO U B IIOJIHOM

obbeme  coOJIIOMaTh ~ HOPMBI
Cornamienus, a TaK¥kKe
0a3UPYIOIIHNXCS Ha HEM
JIOKYMEHTOB Komnanuwu,
OMyOJINKOBAHHBIX Ha
oduUIIMaTEHOM CalTe;

HE3aMeNTUTEITLHO YBEJIOMUTH
Komnanwnto 0 CTaBIINX

n3BecTHbIMU KUIMEHTy ycCloBuUSX,
KOTOpBIE MOTYT
HEBBITNOJIHEHHE

HEHaJIeXallee BBITIOJTHEHHE
Knuenrom cBoux 00s3aTenbCTB.
K yKa3aHHbIM YCIOBUAM

OTHOCATCA YCJIOBHA, O KOTOPBIX

IIOBJICYb
nimn

Kiuent Obu1 00s13aH 3HATH B CUITY
3aKOHAa WJIM COBEPIIEHHBIX WM
uiu ¢ ero yuactuem Crenok;

HC HalpaBJIATb PacnomeeHHs[ u
HC COBCpIIaTb HUKAKHWEC HHBIC

JNeHCTBUS,  KOTOpble  MOTYT
cOo3/1aTh JIOXKHOE TNpeCTaBICHUE
0 cmpoce Ha (UHAHCOBBIN

HHCTPYMCHT WJIK €r0 CTOUMOCTH,



Customer Agreement

15.1.

Account(s), which the Customer
has in the Company for his/her
benefit, not to submit orders
considered to damage the
system, including, but not
limited to, intentions to gain
profit due to delays in prices, to
trade at off-market prices and/or
outside the working hours or due
to damaging the system by means
of trading at manipulated prices;

to provide the Company, upon
the Company’s request, with the
information necessary to perform
any of its obligations to the
Customer.

15. EVENTS OF
DEFAULT

The non-fulfillment by the Customer of
his/her obligations includes cases of their
non- fulfillment or improper fulfillment
particularly if:

the Customer fails to make
required payments when due or
to observe or perform any other
provision of this Agreement and
such failure continues for one
Business Day after the Company
has served a notice of non-
performance to the Customer.

the Customer commences a
voluntary case or other procedure
seeking or proposing liquidation,
reorganization, arrangement of
corporate entity or composition
agreement, suspension or
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HeBbimmonnaennem
00s13aTENBCTB
HEBBITIOJIHEHUS

Kimenrckoe cornamienue

HIN XKC, HCIIONB3ysa JIA CBOCH

BbITOJbl  ToproBeiii  cuet(a),
kotopbiii(e) Kiuent wumeer B
Kommanun, mnonaBate Oppepa,

CUATAOIIUCCA HAHOCAIIUMU BPEA

CucreMe, BKIIOYas, HO HE
OTPaHUYUBASCH HaMepEHUSIMH
MOJTYYUTh BBITOTY n3-3a

3aIEPKEK B 1IEHAX, TOProBaTh I10
BHEPBHIHOYHBIM IICHAM W/WJIM BHE
rpadvka TOPrOBBIX YAacCOB, WIIH
Bpen

HaHOCA Cucreme c

IIOMOIIIBIO TOProBJIN 1o
MaHHITYJIUPYEMbIM IICHAM;

nmo  tpeboBanuro  Kommanum
UHOpMAIHIO,

HCO6XOIII/IMYIO JJIA BBIIIOJTHECHUA

MPEJOCTAaBUTh

Kommnanueii cBoux o00s3aTeIbCTB
nepen Kinenrom.

CJIYYAU HEBBIIIOJIHEHU A

OBA3ATEJIBCTB

Kiuentom CBOUX

ABJIIIOTCA  ClIydan HX

WX  HCHAAJICKaAUICro

BBITIOJIHCHUS, B HaCTHOCTH

ecniu KnueHT He coBepimaer B
HaJUISKAIIANA CPOK Kakou-In0o
TTATek

1o HaCTOSIIIEMY

Cornaniennio, He coOJIIoIaeT Ui

HEe WucrojgHAer Jrboe  HHOE
[IOJIOYKEHUE HACTOSIIETO
Cornamenus, u Takoe

HEHUCIIOJIHEHUE TIPOJIOJDKACTCS B
TeueHue oaHoro PaGouero IHsA
ocJie Komnauus

TOTO, Kak

Halpasuia Kinenry
YBEIOMJIEHHE O HEUCIIOIHEHUN;

Knuent UHULUUPYET
JIOOPOBOJTHHBIN
MPOLECC WIM HHYIO MpOLEnypy,

HAIpaBJICHHYIO Ha JIMKBHUIAIHUIO

CyneOHBII

1071 HPE/INOoJIararoyo

JIUKBUJAIIUIO, peoprann3anuro,
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moratorium, or other similar
relief  with respect to the
Customer or his/her debts under
any bankruptcy, insolvency,
regulatory, supervisory or
similar law (including any
corporate or other law, which
may be potentially applied to the
Customer if insolvent), or seeking
the appointment of a trustee,
nominee, trustee in bankruptcy,
liquidator, insolvency receiver,
administrator, custodian or other
similar official (each hereinafter
referred to as the “Custodian™)
with respect to the Customer or
any substantial part of the
Customer’s property, or if he/she
takes any corporate action to
authorize any of the foregoing
actions, and in case of
reorganization, arrangement of
corporate entity or composition
Agreement, the Company does
not consent to the proposals;

an involuntary case or other
procedure has been commenced
against the Customer seeking or
proposing liquidation,
reorganization, arrangement of
corporate entity or composition
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W3MEHEHUE KOpIOpPaTUBHOMN
CTPYKTYpPBI WJIH KOMIIPOMHUCCHOE
COIJIAlIEHUE, TPHOCTAHOBJICHUE
WIX OTCPOYKY HCIOJHEHHS WIH
no00Hoe YMEHBIICHUE
TpeboBaHU B

Knnenra nnm ero 3aJ0JDKCHHOCTH

OTHOILICHNHN

o 3aKOHOJATEIbCTBY 0
OaHKpOTCTBE,

HECOCTOSITENIFHOCTH, a  TakKke
PETyISTHBHOMY, Ha/I30PHOMY
WIH 110J100HOMY
3aKOHOJIAaTEIbCTBY (BKIIIOUAst
KOpPIIOpPaTUBHOE WIH UHOE
3aKOHOJIATEJIbCTBO, KOTOpOe

MOYET MPUMEHATHCS K KitneHTty B
cilydae HECOCTOSTEILHOCTH), WIN
Ha Ha3HAYCHHE YIPABIISIONIETO
TPacToM, JIOBEPUTEITHHOTO
YIIPaBJISIONIETO,
YIIPaBJISIONIETO,
apOUTPaKHOTO

BHCIIHETO

KOHKYPCHOTI'O
JMKBUAATOPA,
YIPABJISIIOLIETO,
YIPABJISIIOLIETO,
XpaHUTENd WU
JIOJDKHOCTHOTO JMIA (KaXao0e U3

oa00HOro

KOTOPBIX najee UMEHYeTCs
XpaHUTEJIEM) B  OTHOIICHUU
Knuenra 150054 KaKou-1100

CYILIECTBEHHOM 4acCTH MMYIIECTBA
Knuenra, nnu B cityyae npuHATUA
Kanentom CTPATErHYECKUX
penieHuid, 4ToObl MPEAOCTaBUTH
paspelieHue Ha Kakue-Tuoo u3
BBILLIECIIEPEUNCIICHHBIX JIEWCTBUM,
U B Cclydyae
H3MCHCHMUS

peopraHusanuy,
KOPIOPaTUBHOM
CTPYKTYpPbI WM KOMIIPOMHUCCHBIX
cormamenuii, Kommanus He jaeT
COTJIacusl Ha IIPEIIOKECHUS;

B orHoumieHun KimeHta npoTus
€ro BOJM HadaT CyAeOHBIH
IpolecC WM HWHasg IMpoleaypa,
HalpaBJIEHHAs Ha JIMKBUAALUIO
WIH IIPEANOIararonas

JIUKBUJAIIUIO, peoprann3anuro,
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Agreement, suspension or
moratorium, or other similar
relief with respect to the

Customer or his/her debts under
any  bankruptcy, insolvency,
regulatory, supervisory or similar
law (including any corporate or
other law, which may be
potentially — applied to the
Customer if insolvent) or seeking
the appointment of a Custodian
for the Customer or any
substantial part of Customer’s
property and such involuntary
case or other procedure either has
not been terminated within five

days of its institution or
presentation; or has been
terminated within such

period but solely due to the
insufficiency of property to cover
the costs of such case or other
procedure;

in case of the Customer’s death,
mental disorder, inability to pay
his/her debts as they fall due, or
bankruptcy, or insolvency as
defined under any bankruptcy or
insolvency law applicable to the
Customer; or any Customer’s
outstanding debt not paid on the
due date, or which can be
declared at any time as payable
based on  Agreements or
documents, confirming such debt,
before it becomes payable in any
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Kiuenrtckoe cornamieHue
W3MEHEHUE KOpIOpPaTUBHOMN
CTPYKTYPBI WM KOMIIPOMHCCHOE
COIJIAlIEHUE, TPHOCTAHOBJICHUE
WIX OTCPOYKY HCIOJHEHHS WIH
no00Hoe YMEHBIICHUE
TpeOoBaHUI B

Knnenra nnmm 3a10JIDKCHHOCTH I10

OTHOIICHUHN

3aKOHOJATEIbCTBY 0
OaHKpOTCTBE,

HECOCTOSITENIFHOCTH, a  TakKke
PETYJIATUBHOMY, Ha/J30pHOMY
WIH 110J100HOMY
3aKOHOJATEIbCTBY (BKIIFOUAS
KOPIOPaTUBHOE WA UHOE
3aKOHOAATEIbCTBO, KOTOpOE

MOXKET NMpUMEHAThCS K KineHty B
CIIy4ae HECOCTOSITEIbHOCTH), WIH
HAa Ha3HAYECHUE XPaHUTENd A
Kimenra WJIH KaKou-1mbo
CYILIECTBEHHOM 4acCTH MMYILECTBA
Knunenra, Hu Takou
MPUHYIUTEIBHBIA MPOLECC WIH
npoueaypa 0o He MpeKpalleHbl
B TCUCHHE IATH AHEH IIOCIIE MX
BO3OYXKICHHSI WM Hayana, WIH

ObLIH OpeKpalieHbl B TCUCHUC

TaKoro CpoOKa, HO
HUCKIOYUTCIIBHO 1o MMpUYNUHC
HEAOCTATOYHOCTH HMYHICCTBa

JJISL IOKPBITHUA  PaCXOd0B Ha
NPOBEJCHUE TAKOTO CyaeOHOro
nporiecca Wi HHOM MPOIEAypHI;

B clly4yae Knuenra,
NPUOOPETEHUSI UM TICUXUIECKOTO
paccTpoiicTBa,  HECHOCOOHOCTH

OINIaTUTh CBOIO 3aA0DKCHHOCTDH

cMepTu

HAa  JaTy  MOTameHus  WiIH
CTaHOBJIEHUS OAHKPOTOM  WJIH
HECOCTOSITENIbHBIM B

COOTBETCTBHHM C TEM, KaK 3TO
onpeaensieTcs JIFOOBIM
NIPUMEHUMBIM K Knnenty
3aKOHOM O OaHKpOTCTBE WIIHU
HECOCTOSITENHHOCTH; WM Jr00as

3aJ0JIDKCHHOCTD KHI/ICHTa,
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other case, or any legal
proceeding, lawsuit or other
proceedings relating to this
Agreement are commenced for
any execution, any imposition of
arrest on the Customer’s assets or
garnishment, or property
inventory, or an encumbrancer
takes possession of, the whole or
any part of your property,
undertaking or assets (tangible
and intangible);

the Customer or any Credit
Support  Provider (or any
Custodian acting on behalf of
either the Customer or the Credit
Support  Provider) disaffirms,
disclaims or repudiates any
obligation under this Agreement
or any guarantee, pledge
Agreement, margin or security
Agreement, or any other
document containing an
obligation of a third party
(““Credit Support Provider”), or of
the Customer in favour of the
Company supporting any of
his/her obligations under this
Agreement (each of which is
referred to as “Credit Support
Document”);
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KOTOpas ~ HEe  YyIUlaueHa  Ha
HAJIEXKAIYI0 ATy WA MOXET B
moboe Bpemsi ObITh OOBSBIICHA
HOoJIeKALIEH yIiare Ha
OCHOBAHMM  COTJIALICHUN  WIIH
JIOKYMEHTOB, IOJITBEPKIAIOIIIX
TaKyl0  3QJI0JDKCHHOCTb, [0
TAKOro, Kak OHa TOJyIekana Obl
MOTAIICHUIO B UHOM CIIydae, WU
€ClIi HayMHAeTCsd KaKOH-JIH0o
CyIeOHBId TPOIECC, TOJaaeTCs

HUCK WJIMXM HAYHUHAIOTCA  HHBIC

MpoLECCyajabHbIE  JICWCTBUS B
CBSI3U c HAaCTOSIIM
CorunaieHnvueM, HarpaBJIeHHbIE HA
obOpareHue

HaJIO0XCHUC

B3BICKAHU,
apecra Ha
MMYILIECTBO Kinenra,
Haxonsameecs y Kimenra wim
TPETbUX  JMIL, ONHUCh WM

BCTYINICHHUEC 3aJI0r0oACpKaTCiIsd BO

BiI1aaACHHUC BCEM HWJIHM  4YaCTbIO
HMYyHIECTBa KJ'II/ICHTa,
MNpCaANpUusATuA nin AaKTHUBOB
(MaTepI/IaJ'IBHBIX nim
HeMaTepI/IaJ'ILHLIX);

Knuent wnm xakoe-nubo JuIlo,
npefocTaBisioniee  obecrneyeHue
no  kpeauty (wmm  mroOoi
XpaHUTENb, JEHUCTBYIOIIUNA  OT
umenn KimeHTa wim OT WMEHHU
nuna, MIPEIOCTABIISAIOIIETO
obecrnieueHue o KpEAUTY)
OTMEHSIET, OTpHIIAeT WIH
OTKa3bIBAa€TCsSl MPU3HATH KaKoe-
)2 (o0 00513aTeNIbCTBO o
HactosimemMy CorjameHuo HIn
KaKyro-Ti00 TapaHTHIO, JOTOBOP
0 3ajore, MapKHUHAITBHOE
corjlalieHue, corjameHue o0

o0ecrieueHnn Wi JIOO0OW WHOU

JIOKYMEHT, coJiepKaIIuin
0053aTeNbCTBO  TPETHETO  JIMIIA
(ynua, IIPEAO0CTABIIAIOIIETO

o0ecrieyeHHe MO KPEAUTY) WIH



Customer Agreement

any representation or warranty
made or given or deemed made or
given by the Customer under this
Agreement or any Credit Support
Document proves to have been
false or misleading in any
substantial respect as at the time
it was made or given or deemed
made or given;

any Credit Support Provider or
the Customer himself/herself fails
to comply with or perform any
Agreement or obligation to be
complied with or performed by
the Customer in accordance with
the applicable Credit Support
Document;

any Credit Support Document
expires or ceases to be in full
force and effect prior to the
satisfaction of all of his/her
obligations under this Agreement,
unless stated in writing by the
Company that this shall not be an
Event of Default;

any representation or warranty
made or given or deemed made or
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obsi3arenscTBO  KimeHnta mepen
Komnanwmeii, oOecneunBaroiiee
KakHe-IM00 U3 ero 00s3aTeIbCTB
no Hacrosimemy CorameHuto
(KaXIpIil U3 KOTOPBIX UMEHYETCA
JIOKYMEHTOM 0

MTOAJICPKKE);

KpEeAUTHON

mr000€ 3aBepeHre WM TapaHTHs,
KOTOpbIC OBUIM HJIHM CYUTACTCH,
4yro  ObUIM  CHENaHBl WU
npenoctasieHsl  KiueHtoM 1o

HACTOAILIEMY COFJ’IaH_IeHI/H-O, NN

KaKou-1100 JIOKyMEHT 0
KpEIUTHOMN MOAACPIKKE
OKa3bIBAIOTCSA  JIO)KHBIMU  WJIU

BBOIAIIIMMHU B 3a6JIy7KI[CHI/Ie B
KakoM-J1100 CYLIECTBEHHOM
OTHOIIEHHMH Ha TOT MOMEHT,
KOrJa OHM OBUIM WU CUYMTAIINCH
CICITaHHBIMH WU
IIPEIOCTABICHHBIMH;

J1000€ JIUI0, IPEI0CTABIAIONICE
o0ecrieueHHe 10 KPEIUTY, HITH JKe
Kinnenr cam He CcOOII0OJAET WM
HE WCITOJTHSIET Kakoe-1n00o

COTIalICHUEC HJIN 06$I3aTeJ'II>CTBO,

KOTOpBIE JIOJKHBI OBITh
COOMIOIEHBl WM HCIIOJHEHEI
Knuentom COTIJIACHO

COOTBETCTBYIOIIEMY JOKYMEHTY O
KPEAUTHOH MOJJIEPIKKE;

CpOK NENCTBUSA 000T0
JIOKYMEHTa 0 KpEeIUTHOU
HOJIEP)KKE HMCTEKaeT WIM OH
yTpauuBaeT MOJTHYIO
IOPUINYECKYIO CHITy hi (6]
BBIITOJIHEHU L BCEX €ro
0053aTeNbCTB 10 HACTOSIIEMY

Cormamniesno, €ciId  TOJBKO

Kommanus He ycraHoBWia B
MUCbMEHHON (hopme, uTO 3TO He
Oyner SABJIATHCS Cnyuaem
HEBBITIOJTHEHUS 0053aTEIILCTB;

m000€e 3aBepeHHe WM TapaHTHs,
ObLTH

KOTOPBIC JaHbI nim
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given by any Credit Support
Provider pursuant to any Credit
Support Document proves to have
been false or misleading in any
substantial respect as at the time
it was made or given or deemed
made or given;

any event referred to bankruptcy
or death occurs with respect of
any Credit Support Provider
(Events of Default);

any action is taken or event
occurs, which the Company
considers to be able to cause a
material adverse effect upon the
Customer’s ability to perform any
of his/her obligations under this
Agreement;

the Customer fails or omits to
disclose his/her capacity as the
beneficial owner of more than
one Master Account, which the
Customer may maintain with the
Company and/or his/her capacity
to act as a investment manager on
behalf of any other Customer of
the Company;

the Customer takes advantage of
delays occurred in the prices,
places orders at outdated prices,
and trades at off-market prices
and/or outside trading hours,
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CUHUTaCTCsA, 4YTO ObLIN JaHbl

JIFOOBIM JIMIIOM,
MPEAOCTABIAIONINM 00eCTIeueHNne
M0 KPEAUTY B COOTBETCTBUHU C
KaKUM-TH0O  JIOKYMEHTOM O
KpEeIUTHOMN

OKa3bIBAKOTCA JIOKHBIMU HJIN HC

MOJIJICPIKKE,

COOTBETCTBYHOIINMMU

HeﬁCTBHTeﬂbHOCTH B KaKOM-JIM0O
CYICCTBCHHOM OTHOIICHUU B TO
BpEMsA, Koraa OHH ObUIHM WU

CUATAINCh  CHCTAHHBIMH WU
NPEOCTaBICHHBIMU;

C JIMIOM, TMPEIOCTaBISIFOIINAM
obecrnieueHue o KpEeauTY,
IPOUCXOTUT NpU3HaHUE
O0aHKpoTCcTBa  JIMOO CMEpTh
(Ciiyuan HEBBITMOJTHEHUS
00513aTeIbCTB);

COBEpIIACTCS  JEHUCTBUE  WIIH

MMPpOUCXOIUT CO6BITI/IC, KOTOpOEC,
kak Kowmmanwns CUUTacT, MOKET

OKa3aThb CYILIECTBEHHOE
HEraTUBHOE BJIUSHUE Ha
BO3MO>KHOCTE Knueura

HCIOJHUTh KaKue-ITn00 M3 CBOMX
0053aTeNbCTB 10  HACTOSIIEMY
CornaiieHuio;

KmmenT He cMOXeT WIHM HE
MMOCYUTACT HYXHBIM PACKPHITH
CBOU BO3MOXKHOCTH KakK
BBITOI0IIPHOOpETATENS Oonee
yeM 10 oAHOMYy OcCHOBHOMY
cyery, Kotopble KiueHT Moxker
conmepxkats y Kommnanuu, w/uiu
€ro BO3MOXKHOCTh ACHCTBOBAaTh B
ponu HHBECTUIIMOHHOTO
MEHEJKEpa OT HMMEHU KaKoro-
160 JPYToro Knuenra
Kommanum;

Knuent Bocmonb3yeTcs BBITOAOU
B 3aJiep)KKax, HaOJI0TaeMbIX B
nenax, Kmment Oyner momaBath
3a5BKM B HEAKTYyaJIbHBIX I[€HAX,

Oyner TOProBaTh o



Customer Agreement

16.1.

16.2.

16.3.

manipulates the system to trade at
prices not quoted to him/her by
the Company, or performs any
other action that constitutes
illegal trading;

e any Event of Default (however
described) occurs in relation to
the Customer under any other
Agreement with the Company.

16. CONFLICT OF INTEREST

The  Customer acknowledges and
accepts that he/she has read and fully
understands the “Conflict of Interest”
policy of the Company.

The Company is required by Law to take
all reasonable steps to detect and avoid
conflicts of interest. The Company is
committed to act honestly, fairly and in
the best interests of its Customers. The
document ‘Conflicts of Interest Policy’
provides a summary of the policy.

The Customer accepts that a conflict of
interest may arise when the interest of the
Company competes or interferes with the
Customer’s interests under the Service
Agreement. By way of example, the
Customer accepts that:

16.3.1. The Company may establish
business or trading relationships
with other issuers of financial
instruments and the Company
may have a financial interest in
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BHEPHIHOYHBIM LI€HAM W/WJIM BHE
rpaduKa TOProBbIX 4acoB, OyneT
MaHunyaupoBaTh Cucremonl s
TOr0, 4YTOOBI TOpProBaTh IO
neHam, koropeie Kommanus He
naBana Knmenry, wumm  Oyzer

coBepulaTh Kakue-nubo Jpyrue

JeHCTBUSA, KOTOpBIE SBISIOTCA
3JIEMEHTaMHU HE3aKOHHOH
TOPIOBIIN;

e ¢ Kiuenrom npoucxoaut Ciyyaii
HEBBIMOJTHEHHUS 00513aTeIbCTB

(;moboro xapakrepa) IO Kakomy-

au00 WHOMY COTJIALIEHUIO C
Komnanwuei.
16. KOH®JIUKT UHTEPECOB

KimmeHt noarBep:k1aeT U coriamaeTcs ¢
TE€M, YTO OH IPOYUTAI M IOJHOCTBHIO
nonumaer «llonmutuky npenorBpaleHus
" yperyianupoBaHus KOH(QJIMKTOB
UHTEPECOBY.

B cootBeTcTBHM ¢ 3aKOHOJATEIHCTBOM

Komnanust o00s3yercst MNpUHATH  BCe
JOCTYIIHBIE Mepbl JUIsl OOHApyXEHUs U
IIPEAOTBPALLECHUS

nHTepecoB. B mpuopurerax Komnanum

KOH(JIMKTOB

JIEICTBOBATh YECTHO,
TaKKe€ B HHTepecax cBouX KiMeHTOB.
Jokyment «IlonuTuka npeaoTBpalieHus
" yperyaupoBaHus KOH(JINKTOB
KpaTKyIo
uHpopmanuio o nonutuke Komnanuu.

CIIpaBCAJINBO, a

HUHTEPECOB) COICPIKUT

Kmment cormamaercs ¢ TeM, UYTO
BO3MOXHO BO3HUKHOBCHHUC KOH(l)J'II/IKTOB
WHTEpECOB, Korja uHTepechl Kommanuu
nepecekarTcsi ¢ narepecamu Knmenra B
pamkax sroro Cornamenus. Hampumep,

Kinent cormnamraercs ¢ TeM, 9To:

16.3.1. Komnauus UMEET IIpaBo
yCTaHABJIMBATh JICJIOBBIE WM
TOPTOBBIE OTHOILICHHS c
JIPYTUMH YMHUTEHTaMH
(MHAHCOBBIX HHCTPYMEHTOB, W



Customer Agreement

17.1.

17.2.

17.3.

such instruments.

16.3.2. The Company may execute at
the same time instructions by
different Customers that are
opposite to one another;

16.3.3. The Company may pay
commission or other related
fee, to a third party for
introducing the Customer or the
Customer’s trading activity;

17. MUTUAL SETTLEMENTS

On the occurrence of Event of Default,
the Company may exercise its rights
hereunder, except for the occurrence of
any Event of Default caused by
bankruptcy, the automatic termination of
this Agreement under the provision
hereof shall apply.

The date of any Event of Default shall
automatically constitute the Termination
Date without the need for any notice by
the Company, and the provisions of the
sub-clause below shall be applied.

On the occurrence of the Termination
Date:

e The Company shall not be
obliged to make any further
payments or execution (delivery)
under any Deals, which would,
but for this clause, have fallen
due for execution on or after the
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Kommanns MOXKET HMETh
(uHAHCOBYIO
3aMHTEPECOBAHHOCTD B
MOJI00HBIX HHCTPYMEHTAX.

16.3.2. Kommnanus UMeeT paBo
OJTHOBPEMEHHO UCTIOTTHSTh
IpOTUBOpEYAIlle JpYyr ApPYyry
OpeINnucaHusl IO PazIu4YHbIM
Knuenrtam.

16.3.3. Kommanus nMeeT paBo
BBIINIAYMBATh ~ KOMHUCCHOHHbBIE
WIM WHbIE BBIIUIATHI TpEThel
CTOpOHE, croco0OCcTBYyIOLIEH
BEJICHUIO TOProOBOM
nesreiabHoct Kimenra.

17. MPOBEJEHUE B3AUMOPACYETOB

17.1.

17.2.

17.3.

[Tpu HACTYIUICHUH Cnyyas
HEBBINIOJHEHNS 00513aTeIbecTB KoMImaHus
BIIPaBe BOCITOJIb30BaTLCS CBOUMH
npaBamMu 1o HacrtosimeMy CoriamieHuro,
OJTHAKO B ciry4yae HACTYTUICHUS
HEBBITIOJTHEHUS 00513aTEILCTB npu
OaHKPOTCTBE MPUMEHSETCS TOJIOKEHUE
TAHHOTO CornalreHus 00
ABTOMATHYECKOM MpeKpaleHuu
nericteusa CoralieHus.

Jara HACTYIUICHUS mo60ro
HEBBITOJHEHHUS 00513aTeNIbCTB
aBTOMAaTUYEeCKHM  CTAaHOBUTCS  JaTOM
pactopkeHuss  6e3  HeEoOXOAMMOCTHU
HanpasiieHuss Komnanueil kakoro-imu0o
YBEOMJIEHHS, W B TaKOM CIyd4ae
HNPUMEHSIOTCS TIOJIOKEHUS CIEIYIOIIEro
MOJIIYHKTA.

[Tpu HacTymIEHUM JaThl PACTOPKEHUS:

e Kommnanus HE 00s13aHa
COBEpIIATh TAJIbHEHIINE TIATEKU
nnu Vcnonnenue (MOCTaBKy) 1O
KakuM-1u00 CrenkaM, KOTOpBIE
nojuickanu  Obl  McmonHeHwuto,
ecnmi  Obl  HE  MPUMEHSIIHCH



Customer Agreement

Termination Date, and such
obligations shall be satisfied by
settlement (whether by payment,
set- off, or otherwise) of the
Close-out Amount;

With respect to each Deal (on or
as soon as reasonably possible
after the Termination Date) the
Company shall determine the
total cost, losses or, accordingly,
profits, which are stated in the
Base Currency specified by the
Company in writing, or, in the
absence of such specification, in
the lawful currency of the United
States (and, if applicable, include
any losses or profits, costs or
coverage funds or, without
duplication, costs, losses or, if
any, profits as a result of closure,
forced closure, obtaining,
performing or re-establishing of
any hedge or related trading
position) as a result of the early
termination according to this
Agreement, of each payment or
delivery, which would otherwise
have been required to be made
under such Deal (performing
each applicable condition from
the above ones and duly
considering  market  quotes,
provided or official settlement
rates set by the relevant
exchange, which are available as
of the settlement date or the date
precedent to the settlement date);
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JAaHHBIC TIIOJIOXKXCHHUA, HaA JOaTy
PacCTOPKCHUA UJINU BIOCICACTBUMU,

u TaKue 00s13aTeNIbCTBA
HCIIOJIHSIFOTCS MOCPEACTBOM
yIUIaThI (xak BBIIIJIATOU
JICHeXKHBIX  CPEACTB, TakK H
B3aMMO3a4eTOM  HIM  HHBIMH
crioco6amMu) JIMKBUIAIIMOHHON
CYMMBI,

mo kaxmon Cpenke (Ha naTty
pacTOpKEHUsI WM B KpaTdyaliuni
BO3MOXKHBI CpPOK IIOCIIE HEe)
KoMmmanus yCTaHaBJIMBAET
00IIIyI0 CTOUMOCTh, YOBITKH WJIH,
COOTBETCTBCHHO, pUOBLIE,

KOTOpbIE B  KaXJAOM  Cllydae
BBIpaKAIOTCSA B ba3oBoil BaoTE,
YKa3aHHOU Komnanueit B
NUCbMEHHOW (opMe, WM TpU
OTCYTCTBUM TaKOIO YKa3aHUs, B
Bamore CoeaunenHsix IllTaroB
AmMepuku (u, ecim 3TO
IPUMEHUMO, BKJIIOYAET JII0ObIe
YOBITKM WM TNPUOBLIb, 3aTPaThl

WU CPCACTBA IJIA ITOKPBLITHA WUIIH,

oe3 MIOBTOPHOTO yyera,
U3JCPKKU, YOBITKM WM, B
COOTBETCTBYIOILIHX ciyJasx,

npUOBLIb B pe3yJbTaTe 3aKphITHUS,

HpI/IHYI[I/ITeJ'IBHOFO 3aKpI>ITI/I$I,
IMOJIYYEHHUS, OCYIIECTBICHNUSA WIIH
BOCCTAaHOBJICHUS JIF000T0
XCI[)KI/IPOB&HI/ISI NIIn
COOTBETCTBYIOLIECH TOProBOM
TTO3HIIHH ) B pe3ynbTarte
JIOCPOYHOTO  MpEeKpalieHuss B
COOTBETCTBUH C  HACTOSIIUM
CornamenveMm, 1O  KaKIOMY

HJ'IaTe)Ky WM IIOCTAaBKE, KOTOpI)Ie
B WHOM ClIy4ae TOJJICKAIU OBl
coBeplIeHH0 1o Takou Cruenke
(BI)IHO.]'IHSISI KaXXa10¢€ HpI/IMeHI/IMoe
yCIIOBUE u3 yucia
BBIIIICYKA3aHHBIX U HAJJICKAIIUM
0o0pa3oM y4YuTBIBasi PBIHOYHBIC



Customer Agreement

17.4.

17.5.

17.6.

e The Company shall consider all
its costs and losses as positive
amounts and all the profits, if so
determined, received by the
Company as negative amounts,
and shall aggregate all of such
amounts to produce a single, net
positive or negative amount
denominated in the Base
Currency (“Close-out Amount”).

If the Close-out Amount is positive, the
Customer shall pay it to the Company,
and if it is negative, the Company shall
pay it to the Customer. The Company
shall notify the Customer of the Close-
out Amount immediately after its
calculation.

In case of termination and liquidation
hereof under this Section, the Company
shall also be entitled, at its absolute
discretion, to terminate and enforce
closure, according to the provisions of
this clause, of any other Deals entered
into between the Company and the
Customer, which are then outstanding.

The Close-out Amount shall be paid in
the Base Currency after the closure of a
trading session on the Business Day
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KOTHPOBKH,  IPEIOCTaBICHHbIC
U oduIHMaIbHbIC IECHBI
pacuera, YCTaHOBJICHHBIE
COOTBETCTBYIOILIEH ouprxei,
KOTOPBIC OOCTYIIHBI Ha O4aTy
pacuera WIIN nary,
HETIOCPEICTBEHHO

MPEIIECTBYIOILIYIO €i);

o Kowmmanus Oyaer paccMarpuBaTh
BCE CBOM pacxXoibl U yOBITKH Kak
MOJIOKUTEIbHBIE CYMMBI
nonydyeHHble Kommanuein cymmbl

U BCe
npuOBLIM, TPH  yCTAaHOBJICHUU
TAaKOBBIX, KaK OTpHLATEIbHBIE

CyMMBbI, IIOoclie uero Oyzer

BBIBEJICH COBOKYITHBIM PE3yJbTaT
CyMM,
MOJIYYUTh €ANHYIO
MOJIOKHUTEIBHYIO
OTPULIATEIIbHYIO
BBIpaXXEHHYI0 B ba3oBoi Baitore
(IMKBUIALIMOHHYIO CYMMY).

BCEX  TaKHUX qTO0BI
YHCTYIO
1501051

CyMMY,

Ecan JIUKBUJAIIMOHHAA CyMMa SBJISACTCSA

ITOJIOKUTCILHOM, Knuent 00s13aH
yatute ee Kommanuu, a ecim OHa
[IpeaCTaBJICHa OTPHLIATEIIBHON
BennunHOM, Kommanus ymnaumBaer ee
Kmuenty. Komnanus coobmut Kimenty
JMKBUAALMOHHYIO CyMMy
HE3aMEUINTEIBHO IOCIIE pacueTa TaKou

CYMMBI.

B cayuae npekpamieHuss —JI€WCTBUS
CornaieHus Ui COBEPIICHUS PACUETOB
B COOTBETCTBUU C HACTOSIIHNM Pa3AesioM,
Komnanus TaKxKe BITPaBeE, o
COOCTBEHHOMY YCMOTPEHHIO, 3aBEPIIUTH
U TPUHYAUTEIBHO 3aKPBITh COIJIACHO
MOJIO)KEHUSAM HACTOALLEW CTaTbU BCE
unble Crenku, 3aKIOYeHHBIE MEXIY
Kommanwueii, koTopsle He 3aBEpILIECHbI B

3TO BpeM.

JlukBuganmoHHass cymMma yIjlauMBaeTCs
B ba3oBoil BamoTe MOCIE 3aKPBITUA
TOProB Ha ciuenyronmi Pabouwnii neHb



Customer Agreement

17.7.

17.8.

following the termination hereof and
liquidation hereunder (this amount is
converted as required by the applicable
law into any other currency, and all the
costs, related to this conversion shall be
assumed by the Customer, and (if
applicable) deducted from any amount
due to the Customer). Any Close-out
amount not paid on the due date shall be
treated as an unpaid amount and bear
interest at the average rate of overnight
deposits offered by the leading banks
on London interbank market at 11:00
(London time) (or, if no such rate is
available, at such reasonable rate as the
Company may select) plus one per cent
(1%) per annum for each day, for which
such amount remains unpaid.

For the purposes of any settlements
hereunder, the Company may convert
amounts denominated in any other
currency into the Base Currency at the
rate prevailing at the time of settlement,
which the Company reasonably selects.

Unless a Termination Date has occurred
or has been effectively set, the Company
shall not be obliged for any payments or
delivery scheduled to be made by the
Company for as long as an Event of
Default or any event, which may become
(after certain period, after giving notice
or making any decisions hereunder) an
Event of Default, has occurred with
respect to the Customer and is
continuing.
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nocie HpeKpaIeHUs JeHCTBUS
Cornamenust JIUKBUJallUM COIJIaCHO
Cornamenno (M OHM KOHBEPTUPYIOTCH,
TpedyeTcss  KakUM-JIH00

IPUMEHUMBIM TIPAaBOM, B JIIOOYI0 HHYIO

€ClIM  9TO
BAJIIOTY, U BCE M3JIEPKKH, CBSI3aHHBIE C
TakoW KoHBepraruen, Hecer KimeHt, u
(ecmi TPUMEHUMO) OHHM BBIYUTAIOTCS W3
mo0bIX  mpuuuTatomuxcs — KnwmeHnrty
Jrobas
CymMMa, HE BHECEHHas Ha JaTy OIUIATHI,

ILJIATEXEH ). JINKBUIAIIMOHHAA

paccMaTpuBaeTCs Kak He yIIaueHHas, U

Ha HEEe HAYUCIAIOTCS MPOLEHTH 10
cpenHei CTaBKe OJHOIHEBHBIX
JENO3UTOB, IMpeajaraeéMoil BeAyIIUMHU
OaHKaMu Ha JloHgoHCKOM

MexOaHKOBCKOM poiHKe Ha 11:00 (1o
JIOHJOHCKOMY BpeMeHHu) (WU, eclu
Takasi CTaBKa HE MOXET OBITh IMOJTyYeHa,
10 WMHOW pa3yMHOH CTaBKE IO BBIOODPY
Komnanumn) mmtoc oaun npoueHT (1%)
TOZIOBBIX 3a KaX/bli JICHb, B TCUCHHE
KOTOPOTO cymma

HEYIUIAYE€HHOM.

Jns  uenmeit  mpousBeleHUs — JTHOOBIX
pacueToB o HacrosiuieMy CorjameHuro
Kommanuss  BmpaBe  KOHBEPTHUPOBATh

TakKas OCTacTCAa

CyMMBbI, BBIp@KEHHbIE B JI000OW WHOM
bazoByro
npeoOnafaroiell CcTaBKE Ha MOMEHT

BAIIOTE, B BAJIOTY 1O
pacuera, kotopyto Kommanusi BbiOepeT

Ha Pa3yMHBIX OCHOBAHUSIX.

3a UCKJIIOYEHHMEM Ccilydyas HacTYIUICHUS
WIA YCTAQHOBJIEHMS JaThl JIMKBHUJIALWH,
Komnmanuss He o00s3aHa coBeplIaTh
Kakue-nmubo IUIaTeXW WIM TOCTaBKY,
KOTOpas JOJDKHAa OBITh  COBepIIeHa
KomMmmanueil B TeyeHHe BpeMEHH, Korja
mns Kimenta  nactynun  Coydait
HEBBINOJIHEHHSI 00513aTENbCTB UM KaKoe-
anbo coObITHE, KOTOpOE€ MOXKeT (110
IIPOLIECTBUH BPEMEHH, nocie
YBEJIOMJICHHSI, TPUHATHA KaKuX-1100
pemeHuii mo Hacrosuiemy CoralieHuro)

CTaTb CnyqaeM HCBBIITOJTHCHH A



UIBIK

Customer Agreement M A R K ET S KirenTckoe cornaiieHne
065133T6J'IBCTB, 1 €CJIN TaKOBBIE HOCIT
JUTSLIAKICS XapaKTep.

17.9. This Agreement, in particular, the 17.9. Hacrosimee CornamieHue, B 4aCTHOCTH
conditions applicable to each Deal yCJIOBUS, TPUMEHSEMBIE K  KaXIOH
entered into hereunder, and all Crenke, 3aKII09aeMOM Ha OCHOBAaHHH
amendments to any of them, shall mactosmiero CoryiameHusi, M BCE HX
together constitute a single Agreement HU3MEHCHHS, COCTaBIISAIOT eIMHOE
between the Customer and the Company. Cormamenne Mexay Kiwmentom u

Both parties acknowledge that all Deals
entered into on or after the date this
Agreement takes effect are entered into
with account for the fact that the
Agreement and all such terms constitute
a single Agreement between the
Customer and the Company.

18. NEGATIVE BALANCE
PROTECTION

The Company will not be liable for any margin
call or losses that the Customer may suffer,
including but not limited to losses due to Stop-
out Level, if the trading benefit is withdrawn for
any reason pursuant to the applicable “Customer
Agreement Terms and Conditions of
Business”. The Company ensures that losses
will never exceed the total available funds
across the Customers’ Traders Trust trading
portfolio (negative balance protection).

In addition, the Customer accepts that the
Company reserves the right to immediately
terminate the Customer’s access to the trading
platform(s) and recover any losses caused by the
Customer, in the event that the Firm determines,
at its sole discretion, that the Customer
voluntarily and/or involuntarily abuses the
‘Negative Balance Protection’ offered by the
Company, by way of, but not limited to, hedging
his/her exposure using his/her trading accounts,
whether under the same profile or in connection
with another Customer(s); and/or requesting a
withdrawal of funds, notwithstanding any of the
provisions of this Agreement, during a specific
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Kommanueii. OGe CTOpPOHBI MPU3ZHAIOT,
yro Bce CleNnKu, 3aKiIIOUEHHBIE B JIaTy

BCTYIIJICHU A B CUITY HaACTOAIICTO
Cornamenus Ui BITIOCJICACTBUU,
3aK/IIO49arTCcd € y4€TOM TOro, 4TO

nanHoe CornanieHue U BCe  YCIOBHS
cocTaplsitoT equHoe CornameHne MexIy
Knuentom u Kommanuei.

18. BAIIUTA OT OTPULUATEJIBHOI'O
BAJTAHCA

KoMnaHnusi He HeceT OTBETCTBEHHOCTH 3a Margin
Call unu yObITKH, KOTOPBIC MOTYT BOSHUKHYTH Y
Kimenra,
MOTEPSIMU M3-3a JIOCTIOKEHUsT ypoBHs Stop Out,

BKJIOYasi, HO HE OrpaHUYMBAsACH
€CJIi TOproBas BBIIOAA HU3bATa MO JHOOOU
IPUYMHE B COOTBETCTBUU C JECHCTBYIOIIUM
CornamenueM. Komnanus rapaHTupyer, 4YTO
yOBITKM HUKOTJa He OyAyT MpEeBbILIATh CyMMY

JNOCTYMHBIX  CPEACTB TOPrOBOrO  MOPTdens
KimuentoB  (3amura OT  OTPHUIATEILHOTO
OanaHca).

Kpome Toro, KnueHt cornamaercs ¢ Tem, 4To

Kommanusi  ocraBimsier 3a  co0oil  TpaBo
HEMEIJIEHHO Tmpekpatuth noctyn Kimenra
TOproBoM(sIM) miatgopme(am) U  B3BICKATH
aro0ble  YOBITKM, TpuuMHeHHble Kiunentom, B
sToM cinydae KoMmanus onpeznenser mo cBoemy
COOCTBEHHOMY yCMOTpeHHMI0, uTO KiueHt

TOOPOBOJIBHO /MM HEBOJBHO 3JI0YMOTPEOIIsieT

YCJIOBUAMHU ((3aHH/ITI)I oT OTpHULATCIIBHOI'O
Oayrancay, npeayiaraeMoi Kommnanwuei,
MTOCPENICTBOM, HO HE OTPaHHYUBASIChH

XEIPKUPOBAHUEM €T0 PUCKOB C MCIOJIb30BAaHUEM
ero ToproBeix cueToB, Oyab TO MOJA OAHUM HU
TEM Xe NpopwieM HIM B CBSI3U C JAPYrHM
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timeframe,

clauses of this Agreement.

19.1.

19. DEFAULT ON OBLIGATIONS

On any Event of Default or at any time
after the Company has determined at its
absolute discretion that the Customer has
not performed (or the Company
reasonably believes that the Customer
will not be able or willing to perform in
the future) any of his/her obligations to
the Company, in addition to all the rights
set in Section 17 (Mutual Settlements)
the Company shall be entitled to take the
following actions without prior notice to
the Customer:

e instead of returning to the
Customer investments equivalent
to those credited to his/her
Master Account, to pay to the
Customer the fair market value of
such investments at the time the
Company exercises such right;

e to sell the Customer’s assets that
are in Company’s possession or
in the possession of any nominee
or third party appointed pursuant
to this Agreement, in each case
as the Company may in its
absolute discretion select and
upon such terms as the Company

may in its absolute discretion
think  fit  (without  being
responsible for any loss or

UIB|K]
MARKETS

CPEACTB,
HOJIOKEHUH

Kimenrckoe cornamienue

in accordance with Termination KiueHrom(aMu), W/WiIM 3ampalivBaTh BBIBOJI

HE3aBUCUMO oT KaKuX-JIm0o

Hactosmero CoriameHus, B

TCUYCHUC ONPCACICHHOIO IEpruoaa BPCMCHU B
COOTBCTCTBHUH C IOJOKCHUAMU O IPCKPALICHUN

nerctBus Hactoaniero CoramnieHus.

19. HEBBIIIOJIHEHUE OBA3ATEJIBCTB

19.1.

52

IIpu mrob6om Crydae HEBBITOJTHEHUS
0053aTeNbCTB WU B JII000E BpeMs Mociie
Toro, kak Kommanms 10
€AMHOJIMYHOMY YCMOTPEHHUIO YCTaHOBHUT,
Knuent

Komnanus Oyzner umMerb 000OCHOBaHHYIO

CBOEMY

4yTO HE BBIMONHWI (WK
YBEpEHHOCTh B TOM, 4T0 KimeHT He
Oyzner

HaMCpCHUA BBLIIIOJIHATL B ﬂaHBHeﬁmeM)

HMETh  BO3MOXKHOCTH  HJIH
KaKoe-TM00 M3 ero 00s3aTeNbCTB Mepe/
Kommnanueii,

IpaBaM, 3aKpeIUICHHBIM B pasjene 17

B JAOOIIOJIHCHHUE KO BCEM

(ITpoBenenue B3aMMOPACUETOB),
Komnanus Oyzner BIIpaBe 0e3
HaTpaBJICHUS Kinenrty
JIOTIOJTHUTEIBLHOT O YBEJIOMJICHHS

COBEPUIUTH CIEAYIOLIUE IEUCTBUS:

®  BMECTO BO3Bpara Kimenry
CYMMBI CPEACTB, paBHOMU
Haxozsmelcs Ha ero OCHOBHOM
cyere, BbIUIATUTHE  KimeHTty
CIIPaBEUIMBYI0 PBIHOYHYIO LICHY
TakKUX CpeACTB HAa  MOMEHT
OCYIIECTBJICHUS Komnanunei
TaKoro Mnpasa;

® [IpOJAaTh aktuBel  Kimenra,

KOTOpbIe HaxozsITcs y Kommanuu
BO BJIQJACHUHN HWIJIIM BO BJIAACHUU
KaKoTo-JIn00 HOMHHAJIbHOT'O
JIep)KaTelisi W TPEThEro JINIIA,
Ha3HAYEHHOTO B COOTBETCTBHU C
HacrosiuMm  CorjaiieHueM, B
ciydJae, Korzaa
PUMET TaKoe

COOCTBEHHOMY

KaXI0M
Kommanust
peleHue 1o

YCMOTPEHHIO, U Ha YCIOBHSX,



Customer Agreement

diminution in price) in order to
raise funds sufficient to cover any
amount payable by the Customer
hereunder;

to enforce closure or change of
the level of any Deal, or replace
with a contrary, buy, sell, borrow
or lend, or enter into any other
Deal, or take or refrain from such
other action at such time and in
such manner as the Company at
its sole discretion considers
necessary or appropriate in order
to cover, reduce or recover its
losses or liabilities under or with
respect to any of the Customer’s
contracts, positions or
commitments;

to cancel and/or consider void
any Deal, whether executed or
not, and/or to close the Trading
Account(s), which the Customer
maintains with the Company
pursuant to this Agreement,
immediately and without prior
notice.

UIB|K]
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Kiuenrtckoe cornamieHue
KOTOpBIE Komnanus o
COOCTBEHHOMY YCMOTPEHHIO
COYTET IIOAXOAALINMU (He HECA
OTBETCTBEHHOCTH 3a Kakue-Ir0o
YOBITKM WM YMEHBIICHHUE IICHBI)

C ICJIBKO pfaln3alli ACHCKHBIX

CPEICTB,  JOCTATOYHBIX  JUIS
MOKPBITHS Tro00M CYMMBHI,
nojsnexanei yIuiaTe o

Hacrosiniemy CoriamieHmo;
OCYILIECTBHUTH
3aKpBITHUE,

[PHHYIUTEILHOE
HU3MEHCHHE  YPOBHS
m000i Coelky Uiad 3aMEHHUTDH €€
Ha TPOTHBOIOJIOXKHYIO, KYIUTH,
PO/IaTh,
[PEOCTABUTh 3aCMHBIC CPE/ICTBA

MMOJIYYUTb HJIN

WIA COBEPUIMTH JIIOOYI0 HHYIO
Crhenky, a Takke COBEPIIUTH WIIH
BO3JIEPKAThCA OT COBEPIICHUS
WHBIX JEHUCTBUM, B JIFOOOC BpeMs
U JIIOOBIM CIOCOOOM, KOTOpBIE
Kommanus o CBOEMY
CIMHOJIMYHOMY YCMOTPCHHIO
COYTET  HEOOXOAUMBIMH  HIIH
1esecoo0pa3HbIMU TUTST
MOKPBITUS, YMEHBIICHUS  WIH
UCKITIOYCHHS] €€ YOBITKOB WIIH
0053aTCNBCTB IO  KaKUM-JIHOO
KoHTpakTam KimeHTa, mo3uiusm
I 0013aTEILCTBAM;

OTMEHHTh W/WIH CUUTATh
yTpaTUBIIEH CHIy KaKyro-11u00
Cnenky, HE3aBUCUMO OT TOTO
pealiM3oBaHa OHAa  WJIH  HE
peain3oBaHa, W/WIM  3aKPbITh
Toproseiii cuer(a), KOTOpPbIH(bIE)
KmuenT conmepxur y Kommanuw,
COT'JIACHO HACTOSIIEMY
CornameHulo, He3aMeIIUTEIbHO
u 0e3 MPeIBApUTEILHOTO

YBCOAOMIICHHUA.
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20.1.

20.2.

20.3.

20.4.

20. AGREEMENT TERMINATION

The Company and the Customer may 20.1.

unilaterally terminate this Agreement
(and cease legal relationship between
the parties) by giving ten days prior
electronic notice of termination to the
other party. The Company may
terminate this Agreement immediately
if the Customer fails to fulfill his/her
obligations under this Agreement or
under regulatory documents published
on the official website of the Company.

In case of termination of this
Agreement, all amounts payable by
the Customer to the Company shall be
immediately paid including (but not
limited to):

e all outstanding remunerations,

charges and fees;

e any trading expenses incurred at
termination of this Agreement;

e any losses and expenses fixed at
enforced closure of any Deals or
settlement or fulfillment of
outstanding obligations assumed
by the Company on behalf of the
Customer.

The Company shall apply best execution
conditions in cases when the Customer
has not provided the Company with
specific instructions as to closing his/her
positions.

The Company will return all remaining
funds to the Customer’s Master Account
(after completing the procedures,
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20.2.

20.3.

20.4.

Kimenrckoe cornamienue

PACTOPKXEHHE COI'JIAIIEHUA

B onHocroponHem nopsake Komianus u
KineHT BnpaBe pacTOPrHYTh HACTOSIIEE
(m

Cornamienue IIPEKPATUTH

MPaBOOTHOIICHUS), HaIpaBUB B
JIECATU/THEBHBIA CPOK YBEJAOMIICHHE B
AIIEKTPOHHON (opME O pPaCTOPKEHUHU
npyroii cropoHe. Kowmmanus Brpase

HEMCIJICHHO PACTOPrHyTh HACTOAMICC

Cornamrenue npu HEBBINIOJHEHUH
KnueHToM CcBOMX 0053aTENbLCTB IO
HACTOAIIEMY CornameHuio HIIH
MIPaBOBBIM JIOKYMEHTaM,
OMyOJIMKOBAaHHBIM ~ Ha  O(HIMATEHOM
caiite Komnanuu.

IIpn pacTOpKEHUH JIAHHOT'O

Coramenus Bce CYMMBI, ITOJIOKCHHBIC K

BBIIIJIATC Kianentom B IMOJIb3Yy

KOMHaHI/II/I, JOJIDKHBI OBITE HEMCOJIICHHO

BbINJIAUEHBI, BKJIIOYasI (1O HE
OTrpaHUYUBAACH):

e BCE HEOIJIAYEHHbIE
BO3HArpaXKaeHus,  cOOpsl U
Komuccun;

e Ji00ble  TOProBbIE  PACXOJBI,

MMOHECEHHBIC TIPH PACTOPKCHHUH
Hactosero CornaiieHus;
e  TI00BIE

YOBITKM H  PacxXo/pbl,

3a(UKCUPOBAHHBIE npu
NPUHYIUTEITHHOM 3aKpBITUU
1r00b1X CHENoK, WM MPOBEACHUS
UCTIOJTHEHUS

00s13aTENbCTB,

pacyeTroB, WU
HEBBIIIOJIHEHHBIX
NPUHSATHIX Komnanuen

nopyudenuto Kinenra.

1o

KoMmmanus  nmpuMeHsieT  Hammydnime
ycioBus no lMcnosHeHHMIO B ciydasx,
KoTrza Kiuent HE MPEIOCTABUIT
KoMmmanuu ornpezneneHHble MHCTPYKIUU

B CBA3H C 3aKPBITUEM €TO HO3PIIII/II>'I.

KoMmmanust BO3BpaTUT BCe CpEACTBa,
OCTaBIINECS OCHOBHOM  CUeETe
KrnuenTa (mocse BBIMOTHEHHS TPOLIEAYD,

Ha



Customer Agreement

20.5.

21.1.

21.2.

described in Sections 20 and 21) to the
account, from which they had been
debited, and by the payment system,
which had been used to transfer them
initially.

Agreement Termination shall not affect
then outstanding rights and obligations
and Deals, which shall continue to be
governed by this Agreement and
particular clauses agreed between the
Company and the Customer with respect
to such Deals until completion of all
obligations.

21. LIMITED
LIABILITY

Neither the Company nor the Company’s
directors, officers, employees, or agents
shall be liable for any losses, damages,
costs, or expenses, whether caused by
negligence, breach  of  contract,
misrepresentation or otherwise, incurred
or suffered by the Customer under this
Agreement (including any Deals or
refusal of the Company from entering
into a proposed Deal).

In no circumstances shall the Company
be liable for losses incurred or suffered
by the Customer or any third party, and
for any special or indirect damage, loss
of profits, loss of goodwill, or loss of
business opportunity arising under or in
connection with this Agreement, whether
caused by negligence, breach of contract,
misrepresentation or otherwise. Nothing
in this Agreement shall make the
Company liable for death or personal
injury resulting from negligence.
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21.2.

Kimenrckoe cornamienue

onmucaHHbIX B pazgenax 20 wu 21),
MOCPEJICTBOM IIJIATEKHOW CHUCTEMBI, C
MOMOIIBI0O  KOTOpOW  OHM  ObuHM
NepeBeIeHbl N3HAYaIbHO, @ B YACTHOCTH

Ha CYECT, C KOTOPOI'O OHU OBLIU CHSTEL.

Pacropxxenne CornamieHust He BIMSIET Ha
HMEIOIIHEeCs B COOTBETCTBYIOLIUM
MOMEHT TIpaBa, 00s3aHHOCTH U Crenku,
KOTOpBIE TPOAOJIKAIOT PEryIUPOBATHCS
HactosmmuM  CorjlalmeHueM HW, B
YaCTHOCTH, TMOJIOKEHUSIMHU, TPUMEHEHUE
KOTOPBIX K TakuM CJiesiIkaM COTJIacOBaHO
Kommnanueii 10 IOJHOTO BBIIIOJHEHUS

BCEX 00s3aTEIILCTB.

21. OI'PAHUYEHUE

OTBETCTBEHHOCTH

Komnanus,  gupexkropa  Komnanuw,
JTOJKHOCTHBIE JIMIA, CIY)Kalllue WIH
areHThl HE HECYT OTBETCTBEHHOCTH 3a

Kakue-11mbo YyOBITKH, ymiepO, pacxobl

17001 U3JICPKKH, BBI3BaHHbBIE
HEOCTOPOKHOCTHIO, HapylmeHUEM
JIOTOBODA, MpeOCTaBICHUEM

HE/IOCTOBEPHBIX CBEJCHUH WM HMHBIMU
NPUYMHAMH, KOTOpbIE OBLIM IOHECEHBI
Knuenrom o HaCTOSILEMY
Cornamenuto (Bkitoyas a0yt Crenky
wim oTka3 KoMmanwm oOT 3aKito4eHust
npeiokeHHoN Caemnku).

KOMHaHI/ISI HHA HpI/I KaKHux
00CTOATENBCTBAX HE HeceT
OTBETCTBCHHOCTHU 3a Y6I>ITKI/I,

noHeceHHsle KiueHToM MM KaKuM-JIM00
TPETHUM JIMIIOM, a TaKkXK€ HU 3a KaKue
CIEIUAIbHBIE WJIH KOCBEHHBIE YOBITKH,
YOYIIEHHYIO BBITOJY, MOTEPI0 JEIOBOU
penyTaluu Wi yTpaTy BO3MOKHOCTHU
OCYIIECTBIICHUS TPEITPUHUMATETHCKON
JIeITEIIbHOCTH Ha OCHOBAHHH
Hactosmero CoranieHus Wik B CBSI3H C
HUM, SIBJISIIONIUECS CIIEACTBUEM TpyOoit
HEOCTOPO>KHOCTH, HApPYLIEHUsI JOTOBOPA,

MpeaoCTaBJICHUA HCI[OCTOBCpHOﬁ
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21.3.

21.4.

21.5.

21.6.

21.7.

The Company shall not assume any 21.3.

liability for any adverse tax implications
of any Deal whatsoever without any
reservations.

The Company reserves the right to refuse
from execution of an application, or to
change the quoted price of the Deal, or to
offer the Customer a new quote in case
of technical failures of the Trading and
Analytical Platform or in case of
extraordinary  fluctuations of  the
financial instrument price, as offered in
the market.

In the event the Company offers the
Customer a new quote, the Customer
shall be entitled to either accept it or
refuse from it and thus cancel the
execution of the Deal.

The Company shall not be liable for
any delay or change of the market
conditions before any particular Deal is
executed.

The Company shall not be liable to the
Customer for any partial or full non-
fulfilment of its obligations hereunder,
by reason of any cause beyond the

Company’s reasonable control,
including, in particular, breakdown,
delay, malfunction or failure of

transmission, communication or
computer facilities, industrial action, act
of terrorism, act of God, acts and
regulations of any governmental or
supranational bodies or authorities or
failure to fulfill any obligations by a
relevant intermediate broker, an agent or
a principal of the custodian, a sub-
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nH(pOpMallK WIM UHBIX TpuuuH. Huuto
B HacrosimeMm CorialieHuy He Hajlaraert
HA HEE OTBETCTBEHHOCThH 32 CMEPTh WIH
Bpena 3/10pOBBIO
(bU3NYECKUX JTUI] IO HEOCTOPOKHOCTH.

MNPUYUHCHHC

Komnanuss He mnpuHuMaer Ha cels

HUKaKOU OTBETCTBEHHOCTH 3a
HETaTUBHBIE HAJIONOBBIE IIOCJIEACTBUA
Kakoii Obl To HM Obpui0 Cnenkm, 0e3

KaKHX-THO0 OrpaHUYCHHH.

Komnanus coxpanser 3a coboii mpaBo He

BBIIIOJIHATL  3as4BKY, ninm M3MCHHTH

yKazaHHylo 1eHy 1no Crenke,
IpeMIokuTh KIlMEeHTy HOBYIO IIEHYy, B

NI

ciyyae
Topropo-aHAIUTUYECKOU

TEXHUYCCKHUX HETI0JIaJJ0K
m1aTGopmbl
WIK B CIy4ae PE3KUX HM3MEHEHUU IEHBI
(bMHAHCOBOTO

npeajaracMoro Ha pbIHKE.

HUHCTPYMCHTA,

B cnyuae, xorna Komnanus npemiaraer
Kinuentry HoBywo ueny, KnmeHt umeer
npaBo JubO  OpUHATH ee, JIMbo
OTKa3aTbCs U TaKUM 00pa3oM OTMEHMTH

HUcnonnenue Coenku.

Komnauus HE HeceT HUKAKOU

OTBETCTBEHHOCTHU 3a IIPOCPOYKY
HcrionHeHus: i U3MEHEHHUE PBIHOYHBIX
YCIOBUH 10 COBEpLICHHUS KaKoH-1100

KOHKpeTHOU Crenku 0e3 orpaHu4eHUH.

Komnanus He Hecer nepen Kinmentom
OTBETCTBEHHOCTU 34 YacTUYHOE HIIU
MIOJTHOE HEBBINOJHEHHE €€ 0053aTeNIbCTB
o HACTOSLIEMY Cornamenuto,
BBI3BAHHOE NPUYNHOM, HE 3aBUCSILEH OT
KoMnanum,
cOol,

BKJIO4Yasi, B YaCTHOCTH,
pabore,

cboll mepenauu

NpOMEIJICHUsST B
HCHUCIIPABHOCTb HJIH
JIaHHBIX, KOMMYHUKAI[HH WIN
KOMITBIOTEPHOTO 00opynoBaHus,
3a0aCTOBKH pabo4nX, TEPPOPUCTUUECKHE
aKThl, CTUXUHHBIE OEICTBUSA, IEHCTBUS U
IMMOCTAHOBJICHUA TOCYAAPCTBCHHBIX HIIN
HaJHAIIMOHAJIBLHBIX

OpraHoB WIn

OpFaHI/ISaHI/Iﬁ MJIN HEBBIITOJIHEHNEC KAaKHX-
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21.8.

21.9.

21.10.

custodian, a dealer, an exchange, a
clearing house or a regulatory or self-
regulatory organization, for any reason.

The Customer shall be liable for all
Orders received on behalf of the
Customer via the Trading and Analytical
Platform, and the Customer shall be
responsible to the Company for
settlement of any Deal arising from it.

The Customer acknowledges that he/she
has not relied on or been induced to enter
into this Agreement by representations
other than those expressly set out herein.
The Company shall not be liable to the
Customer for representations that are not
set out in this Agreement and that are not
fraudulent.

The Customer shall pay the Company
amounts, as the Company may from time
to time require, towards satisfaction of
debit balance on his/her Master Account
of the Company and, on a full indemnity
basis, losses, liabilities, costs or expenses
(including legal fees), taxes, duties and
charges, which the Company may incur
or be subjected to in respect to any of
his/her Master Accounts or Trading
Accounts, or any Deal, or as a result of
any misrepresentation by the Customer,
or any violation by the Customer of
his/her obligations under this Agreement
(including any Deal), or by the
enforcement of the Company’s rights.
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aubo  00s3aTenbCTB €O CTOPOHBI
COOTBETCTBYIOIIETO Opokepa-
MNoCpCAHUKa, arcHra HWJIKW M[IpUHOUIIAIa
JENo3uTapusi, cy0aeno3uTapus, Iuiepa,
oupxw, KJIMPUHTOBOM MaJIaThbl,
PETyIUPYIOIIEH MM CaMOpPEryJIUpyeMo

OpraHu3aIiy.

Kiunent Hecer OTBETCTBEHHOCTH 3a BCE
Opaepa,
Knuenra

IIOCTYIIMBIIHC oT HUMCHU

yepes Toproso-
aHanuTU4eckyro tiargopmy, u KimeHr
Hecer mepen Kommanweir 005S3aHHOCTB
[0 COBEPLICHHUIO PAcCUYeTOB MO JIFOOOH

3aKJII0YaeMoil Ha X OCHOBaHUH C,Z[CJ'IKI/I.

Kimenr  npusHaer, dYro OH  He

pacCuuThIBaJI M, 3aKJIrO4ad COFJIaHIGHI/Ie,

HE  OCHOBBIBAJICS HAa  3aBEpPEHHUSX,
OTJIMYAFOIIMXCS OT MPSIMO
YCTaHOBJICHHBIX B HaCTOSIIEM
Cornamennu. Kommanus He wuMeeT
nepen KimenTtom  0o0s3aTenbcTB  Ha
OCHOBAaHHU 3asIBIICHUIA, HE
COJICpXKAIINXCS B HACTOSIIEM
CoryamieHut ®W = HE  SBJISIOIIMXCS
0OMaHHBIMH.

Knuent o00s3an  ymnatuts Komnanuu
CYMMBI, KOTOpbI€ MOTYT OBITH BpeMs OT
BpeMeHu mnoTpeboBanbl Kommanueil B
KayecTBE  IOrameHus  JeOuTOpCcKon
33JJ0JDKEHHOCTH Ha ero OCHOBHOM CYETe
y Kommanum, a Takke NperlOCTaBUThH
MIOJIHOE BO3MEIIEHHUE 10 BCEM YOBITKaM,

OTBETCTBEHHOCTH, pacxoaam u
U3JIepKKAM (BKiTIOUAS OIuIaTy
IOPUANYECKUX yCIyr), Hajoram,

MONUITMHAM U cOOpaM, KOTOpPBIE MOTYT
ObITh yruiadeHsl Kommanuel u KOTOpbIe
KoMmanuss  Moxker ObITH  00s13aHa
VIUIATUTh B CBSA3M C JIIOOBIM U3 €ro
OcHOBHBIM WM TOProBeIM CYETOM WIIH
moboit Caenkoil wuiaM B pe3yibTare
MPENOCTABIICHUS Knuentom
HEJOCTOBEpHON  mHbOpMaAIuu,  WIH

000ro0 HapyLICHHUA KnauenTom cBomx
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22. RISK ACKNOWLEDGEMENT

Any financial instrument which is a leveraged
product such as CFDs on Forex, precious
metals, futures, shares or any other commodities
bears significant risk and the Customer might
lose a fraction or all the capital which he/she
invested. The Customer understands that when
trading CFDs he/she is trading on the outcome
of the price of an underlying asset and that
trading does not occur in a Regulated Market
but Over-The-Counter (OTC). Consequently,
the Customer acknowledges the risks involved
in the transactions of such instruments.

23. OTHER PROVISIONS

23.1. The Company may amend the terms of
this Agreement and other documents
defining the rights and duties of the
Customer and the Company (including
the conditions of any regulations,
provisions, notifications, and
agreements). In case the Company
makes changes to the foresaid
documents, it shall give a notice to the
Customers  thereof through  “My

Account” functionality.

23.2. Unless otherwise agreed, all notices,
instructions, and other messages, sent by
the Customer, shall be given to the
Company at the addresses provided

below: Email: office@ubkmarkets.com.

23.3. The Customer shall notify the Company
of any changes in his/her address

immediately.
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00513aTeIIbCTB o HACTOSIIEMY
T00YI0

HCIIOJIb30BaHUA

Cornaiienuto (BKITIOUAs
Crenxy),

Komnianueint cBoux mpas.

nJIn

22. YBEJOMJIEHUE O PUCKAX

JIrob6oit (uHAHCOBBIM HMHCTPYMEHT, KOTOPBIM
SIBJISIETCS] 3a€MHBIM TTPOIYKTOM, TakuM kak CFD
Ha ()MHAHCOBOM PBIHKE, JIParoleHHbIe METAILJIbL,
(bprouepchbl, aKMU WK JI0ObIe Ipyrue TOBAPHI,
HECET 3HAYUTENbHBIM pUCK, U KimeHT Moxer
MOTEPSITh 4acTh I BECh CBOI1
MHBECTUPOBAHHBIN KanuTan. KIIMEHT JOJIKEeH
noHuMarb, 4to npu toproeie CFD on Topryer
M0 UCXOJTHOM CTOMMOCTH 06a30BOr0 aKTHUBA U YTO
TOPTrOBIISI MPOUCXOJUT HE HA PEryaupyeMoMm
peiHKe, a Ha BHeOupxkeBoM poiHKe (OTC).
CnenoBarenbHo, KnmeHT mnpusHaer pucku B

Crnenkax JaHHBIMH MHCTPYMEHTaMHU.

23. ITPOYHE ITOJIOKEHUA

23.1. Kommanusi BnpaBe BHOCHTH TONPABKH B
ycnoBus Hactosmiero CormameHuss u
UHBIX  JIOKyMEHTOB,  OIPEIEIISIONIX
npaBa U o0s3aHHocTH  Kiimenta
Komnanuu (B TOM uucie B YCIOBUS
JHOOBIX yCIIOBHA,

yBEeJIOMJIEHH U J0roBOpoB). B ciyuae

n
PEriIaMCHTOB,

BHeceHns Kommanued w3MEeHEHUH B

TaKue AOKYMCHTBI Kommnanns

yBegomssier 00  atom  KimeHTtoB

IIOCPEJICTBOM (GyHKIIMOHATIBHBIX

Bo3MokHOcTel JImynoro Kadunera.

23.2. Ecnm He yCTaHOBJIEHO BCE
yKa3aHHs UHbIE
KOTOpbIE  HAIpPaBISAIOTCS

KOMHaHI/II/I, JOJI2KHBI

HUHOE,
YBEIOMJICHHSI,
COOOIIEeHUS,
Knnentom

u

[epenaBarbCs IO aapecy, yKa3aHHOMY
HIKe: AJpec SIEeKTPOHHOM  ITOYTHI:
office@ubkmarkets.com.

23.3. KiueHT JOJDKEH — HE3aMEJIUTEIbHO

coo01IaTh Kommauann 0 JII000M

HU3MCHCHUMU CTO aJpeca.


mailto:office@ubkmarkets.com
mailto:office@ubkmarkets.com

Customer Agreement

23.4.

23.5.

23.6.

23.7.

23.8.

Any communication  between
Company and the Customer
electronic signatures  and any
communication via the  official
Company website and/or Services shall
be binding as if they were in writing.

using

Orders or instructions given to the
Customer via email or other electronic
means will constitute evidence of the
orders or instructions given.

The Company may record telephone
conversations between the Customer and
the Customer Service without using a
warning tone.

Telephone call records, unless proved
incorrect, shall be the evidence of the
Customer’s dealings with the Company
with respect to the rendering of Services
by the Company. The Customer shall not
object to admission of the records as
evidence in any legal proceedings
because such records are not originals,
written  document or created by
computer. The Customer shall not rely
on the Company to comply with his/her
record-keeping obligations, although
records may be made available to the
Customer upon a request at Company’s
absolute discretion.

The Customer may send a complaint to
the Company, for example, by letter,
telephone, electronic mail, or in person.
The Company shall send the Customer a
written acknowledgement of his/her
complaint immediately following receipt
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JlroObie  cooOmieHus, HampaBIsIeMbIe
Kommanueit u Knuentom npyr apyry c
HCIIOJIb30BaHUEM DIIEKTPOHHBIX
U(POBBIX TOAMUCEH, a Takxke Jo0bIe
Co00LIeHNS MOCPEJICTBOM
obunuansHoro caira Kommanuu wu/umu
CEpBUCOB OyAyT UMETh TaKyl XK€
IOPUINYECKYIO CHITY, KaK HalpaBJICHHBIC

B IMUChMEHHOU (hopMme.

PaCl'IopH)KeHI/ISI n YKa3aHus,

HaIrpaBJIsICMBIC KJII/ICHTy 110

AJEKTPOHHOW  IOYTE  WJM

Oynyt

HNHBIMH

CHUCTCEMaMU CBA3H, SABJIATBCA

J0Ka3aTrCiIbCTBOM OTAaHHBIX

pacropsKEHUN UM yKa3aHUM.

Kommanus BIIPaBe 3aIIMCHIBATh
TenedOHHbIC pasroBOpbI CITYKOBbI
noanepxku Komnanuu ¢ Kimmenrom 6e3
UCIIONIB30BAaHUSL  TPEIYNPEAUTEIHLHOTO

CHUI'Hajia.

3anucu TeneOHHBIX Pa3rOBOPOB, €CIIU
HE JI0Ka3aHa UX HEKOPPEKTHOCTh, OyayT
ABJSITBCSL  I0KA3aTEIbCTBOM  Ollepauui
Kimenra ¢ Komnanumein B cBiI3u C
okazanueM Kommanuen Ycayr. Knuent
He Oy/eT BO3paxkaTh MPOTUB TOT0, YTOOBI
3amucy ObUTM JONYIIEHbI B KadyecTBe
JI0OKa3aTenbCcTBa  MPU  COBEPLIECHUU
KaKMX-TH00 mpoleccyaabHbIX JeHCTBUNA
Ha OCHOBAHMM TOTO, YTO TAKUE 3alMCH
HE SIBJISIFOTCSI OPUTMHAJIOM, TUCbMEHHBIM
JTOKYMEHTOM WJIHM CO3/IaHbl IIPU TIOMOIIHU
koMmmbroTepa.  Kument

He  Oymer

pacCuUuThIBATh Ha BBITIOJTHEHHEC
Komnanwueit 00513aTenbCTB 1O XpaHCHUTIO
33.HPIC€I>1, OIHAKO 3aIuCu MOTryT OBITH 110
PCHIICHUTIO KomMnanum MpEaAOCTaBJICHBI

Knuenty no 3ampocy.

Knuent moxer HamnpaBuTh Komnanum
[IPETEH3MI0, HAIpUMeEp, IUCBMOM, II0
TenedoHy, MO SJIEKTPOHHON IMOYTE WU
anyHo. Kommanms nHanpasut KimeHnty
cpasy
IIOCJIE TOCTYIUIEHHSI €ro NPETEeH3UH,

IIUCBMCHHOC MOATBECPKIACHUC



Customer Agreement

23.9.

23.10.

23.11.

and enclose details of the complaints
procedures. The Customer may get
further details regarding the complaints
procedures by contacting the Company.

The Customer may not assign the right
or otherwise transfer or perform any
acts aimed at the cession or other
transfer of his or her rights and
obligations under this  Agreement
(including the right of ownership and use
of My Account), and any attempts to
carry out the cession or transfer of the
rights would be a violation of this Clause
and will be deprived of legal validity. In
case of document supported reasons (e.g.
death or missing person certificate, etc.),
by virtue of which the Customer can no
longer enjoy his or her rights (including
the rights to use “My Account”) and
perform his or her obligations under this
Agreement, the Company may transfer
the rights and obligations to another
person at its sole discretion. The
Customer agrees that the Company may
transfer all information which it holds
about the Customer to such person. Time
is an essential condition of the
Customer's  obligations under this
Agreement (including any Deals).

The rights and remedies provided
hereunder are complementary and not
exclusive of those provided by law.

The Company shall be wunder no
obligation to exercise any right or
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MpUBOJIS UH(OPMALIHIO O ee poLeaypax

paccMOTpeHus MPETECH3UN.
JlormonHuTENpHBIE ~ CBEAEHUS O €€
MpaBWIaX PacCMOTPEHUS]  MPETEH3UM

KiineHtT MOXeT moayduThb, CBA3aBIIUCH C
Komnanmuen.

KnueHnt He BnpaBe ycTymaTh WM UHBIM
o0pa3oM mepeAaBaTh WIM COBEpLIATH
NeMCTBUS, HAINpaBJICHHbIE HA YCTYIKY
WIA HHYIO Ilepelady ero ImpaB u
o0s13aHHOCTEH o HACTOSILEMY
Cornamenuo (B TOM 4YMCIE€ W IIpaB Ha
BIAJE€HHE U HCIOJb30BAHHE CBOETO
JInunoro Kabunera), u ir00ble MOMBITKU

OCYILECTBUTh YCTYNKY WIH Iepeady B

HapylleHUe JaHHOW cTaTbu  OynyT
JMILEHB! IOpUANYECKON cuibl. B ciydae
BO3HUKHOBEHUS JOKYMEHTAJIbHO
HOJTBEPKICHHBIX OCHOBaHUH

(CBUAETENBCTBO O CMEPTH, Iporaxke 0e3
BECTU U IIp.), B CHIy KOTOpbIX KiueHT
00JIbIIIe HE MOXKET IOJIH30BATHCS CBOUMU
npaBaMu (B TOM 4YMCIE W IIpaBaMHM Ha

UCTIOJIb30BaHUE CBOETO JlnuHoTO
Kabunera) u WCIIOJHSATh CBOM
00s13aHHOCTH o HACTOAIIEMY

Cornamenuto, Kommanusi moxer 1o
COOCTBEHHOMY YCMOTPEHHUIO TepeaTh
ux apyromy jmny. KinueHT cornamaercs
¢ Tem, uro Komnanus BmpaBe rnepenaTh
TakoMmy JuIly umeromytocs y Komnanuu
unpopmanuto o  Kmuente. Bpewms
SIBIISIETCS CYIIECTBEHHBIM YCIIOBUEM BCEX
obs3atenscTB KimeHnrta mo HacTosiemy
Cornamienuro (BKITFOUAS T00YI0
Crnenxy).

IIpaBa u cpexncTBa NpaBOBOM 3alllUTHI,

MpeaoCTaBIACMEBIC 1o HACTOAIICMY

Cormantenunro, SIBIISTFOTCS
JOIIOJIHUTCIIBHBIMU MW HE HCKIIKYAT
mpaB W CpPEJICTB TMPABOBOM 3aIlHTHI,

MpeaoCTaBIACMBIX 3aKOHOM.

Komnanuss He o00s3aHa pcaIn30BaTh
Kakoe-11u0o0 npaBO MK HCIIOJIB30BATh



Customer Agreement

23.12.

23.13.

remedy either generally or in a manner
beneficial to the Customer. No failure or
delay by the Company in exercising any
of its rights under this Agreement
(including any Deal) or otherwise shall
operate as a waiver of those or any other
rights or remedies. No single or partial
exercise of a right or remedy shall
prevent further exercise of that or any
other right or remedy.

Without prejudice to any other rights, to
which the Company may be entitled, the
Company may at any time and without
a notice to the Customer set off any
amount (whether actual or notional,
present or future) owed by the Customer
to the Company against any amount
(whether actual or notional, present or
future) owed by the Company to the
Customer. For these purposes, the
Company may ascribe a commercially
reasonable value to any amount which is
notional or which for any other reason is
unascertained.

If at any time any provision hereof is or
becomes illegal, invalid or unenforceable
in any respect under the law of any
jurisdiction,  neither  the legality,
validity or enforceability of the
remaining provisions of this Agreement
nor the legality, validity or enforceability
of such provision under the law of any
other jurisdiction shall in any way be
affected.
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CPEICTBO TMpPAaBOBOW 3allUTHl HU B
MPUHIIAIIE, HU CTIOCOO0M, BBITOTHBIM IS
Knuenra. HeocymectBienue 1581051
MIPOMEJICHUE B OCYIIECTBICHUU KaKUX-
6o umeromuxcs y Komnanuu mpas 1o
Hacrosimemy CornameHuto  (BKIOYast
mo0yio Crnenky) WiIM HMHBIX IIpaB He
OyneT mpeAcTaBiIsATh COO0OM OTKa3 OT
JNAHHBIX TIpaB WM CPEJCTB MPAaBOBOU
3amuThl. OJHOKPAaTHOE WM YacTUYHOE
MCIIOJIb30BaHNE KAKOTO-IM0O TpaBa WM
CpencTBa

IIPENATCTBYET

MPaBOBOM  3aLUTHI
MIOCJIEIYIOLEMY
OCYLIECTBJIEHUIO 3TOT0 WM MUHOIO IIpaBa

HJIN CPEACTBA 3alIUTHI IIpaB.

HC

be3 ymiepba asist Kakux-1u00 WHBIX MPaB,
KoTopeiMU KoMrmaHusi MOkeT 00J1a1ath,
Kommnanus Bripase B Jar000€ Bpemst U 0e3
yBenomiieHuss KiMeHTa  OCYIIEeCTBHUTh
3a4eT JIF000H CyMMBI (ICHCTBHTEILHOM

U HacTosIIEN

Oynymieit),
ymnatute Kommanuu, MpoTuB 000N

YCJIIOBHOM, W

koTopyto KiueHnt o06s3an

CyMMBbI (I€MCTBUTEIHHOM WIN YCIOBHOM,
HacToAlIeH wiu Oyayiieil), KOTOpyro
Komnanust o6s3ana ymiarute Knmenry.
B otux wnemax Komnanuss Moxer
Ha3HAYUTh Pa3yMHYI, C KOMMEPYECKOI
TOYKW 3pEHUsl, IEHYy JII00OM YCIOBHOM
CyMMe,
MPUYMHE HE YCTAaHOBJICHA.

KOTOpas MO TOW WM HWHOU

Ecim B mob6oe Bpemst Kkakoe-1ubo

MOJIOKCHHUE HACTOALICTO Cornamenus
6y,HeT ABIIATBCA MWK B IIOCICACTBHUH

CTaHCT HC3aKOHHBIM,
HEJCHCTBUTEIbHEIM Ui JIMIIICHHBIM
HCKOBOM CHIJIbI B KaKOM-JIH00
OTHOIICHUHA B COOTBETCTBUU C
3aKOHOAAaTCIIbCTBOM KaKo#-1100

IOPUCOIUKONH, 3TO HE 6y21€T BJIUATH Ha

3aKOHHOCTb, JIECTBUTEILHOCTD nin
HaJIA4YNEe HCKOBOM CHJIBI Y OCTaJIbHBIX
IMOJIOKEHUN HACTOSIIEro COFHaIHCHI/ISI, a
TaKXC

JEHCTBUTEIILHOCTD

Ha 3aKOHHOCTD,

50041 HaJIn4ue



Customer Agreement

23.14. Notwithstanding the validity of this

24.1.

24.2.

24.3.

Agreement in writing, the electronic
form, placed on the Company website,
will prevail.

24. DISPUTE SETTLEMENT

Hereby the Company and the Customer
ensure each other in honesty of their
intentions, veracity of the information
provided to each other and fulfillment of
its obligations undertaken in good faith.
All disputes shall be resolved through
negotiations. Each party to the
Agreement guarantees not to abuse its
legal rights when setting the reason for
the dispute and its fair resolution during
the legal proceeding if the dispute is not
settled through negotiations.

The Company and the Customer as the
parties to the Agreement undertake to
voluntarily eliminate the consequences
of the dispute as soon as possible (after
making a decision on the dispute) and in
a way convenient to another party.

The Company and the Customer as the
parties to this Agreement accept that the
dispute they have not resolved through
the negotiations, in case of the refusal to
settle the stated claim, can be considered
by the court or another competent
authority of the country of the
Company’s registration under the current
legislation of this country.
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HCKOBOM CHIIBI Y TAKOI'o IIOJIOXKCHHA B
COOTBCTCTBHUH C 3aKOHOJAaTCJIIbCTBOM

J000¥ MHOW FOPHUCIUKITUH.

JaHHOTI'O

dbopme
NPUOPUTETHOE 3HAUYEeHUE OYIEeT HMETh

IIpun CYLIECTBOBAHUHU

Corjamenud B OUCHBMEHHOH
€ro BepcHuss B DJIEKTPOHHOH (dopme,
pa3menieHHas Ha caite Kommanuu.

24, PASPEHIEHUE CIIOPA

Hacrtosammum CormnantenneM Komnanus n

Apyr Jpyra B
HaMEpEHUH, B

Kimentr 3aBepsror

YECTHOCTHU nux
MMpaBANBOCTHU npeaoCTaBJICHHBIX HUMU
JIpyr Jpyry CBEIEHHUH,
JIOOPOCOBECTHOCTH — TIPH

B3ATHIX Ha ce0sd 00s3aTelbCTB.

a TaKkKe B
BBITTOJIHCHUHU
Bce
nyTeM
CTOPOH
HE

CITOPBI paspenaroTcs
Kaxnas

rapaHTupyeT

MIePErOBOPOB.
Cornamenus

u3

3JI0yTOTPEOIIATH
npaBaM Ipu YCTAHOBJIICHUU IMMPUYMUHBL

CBOMMH 3aKOHHBIMU

cropa,
paspenieHuss B CyAeOHOM Mpolecce B

a TaKiKe Cro CcrapaBcIInBOro

ClIydac HEpa3pCHICHUsA CIlopa MMYyTEM
MEPETOBOPOB.

Kommanuss u KimeHT, Kak CTOPOHBI
Cornamenusi, 00s3yt0TCs JA0OPOBOIBHO
YCTpAaHUTh  TOCJIEJICTBUS  CHopa B
(c
NPUHITHS PEUICHHWS TI0 CIOopy) W B
YIOOHBIN AJIsL APYTOi CTOPOHBI CIIOCO0.

Kparyaiiiee  Bpems MOMEHTa

Kommanus u KimeHT, kak CTOpOHBI
nanHoro CornaiieHus, NPUHUMAIOT, YTO
CIIOp, HE PA3pEIICHHBIA HMH IIyTEM
[IEPErOBOPOB, IMPH HAJIWYUU OTKa3a B
YAOBIIETBOPEHUU 3asBJIICHHOU IIPETCH3UU
MOJET OBbITh PACCMOTPEH CYAEOHBIM HIIU

HHBIM KOMIICTCHTHBIM OPraHOM CTpPAaHbI

perucTpanuu Komnanun o
JICUCTBYIOIIEMY B  JAHHOW  CTpaHe
3aKOHOJIaTEIbCTBY.



Customer Agreement

25.1.

25.2.

25.3.

25.4.

25.5.

25.6.

25. GOVERNING
LAW AND JURISDICTION

The Service Agreement is governed by
the laws of the Republic of Cyprus.

The Customer agrees not to claim that
such proceedings have been brought in
an inconvenient forum or that such court
does not have jurisdiction over the
Customer.

Any proceedings and their settlement
involving the Customer and the
Company will take place in the

competent courts of the Republic of
Cyprus.

Notwithstanding any other provision in
this Agreement, in providing Services to
the Customer the Company shall be
entitled to take any action it considers
necessary, in its absolute discretion, to
ensure compliance with the relevant
market rules and or practices and all
other applicable laws.

All transactions on behalf of the
Customer shall be subject to the
applicable regulations and any other
public authorities which govern the
operation of the Cyprus Investment
Firms, as they are amended or modified
from time to time.

The Company shall be entitled to take
(or omit to take) any measures which it
considers  desirable in  view of
compliance  with  the  Applicable
Regulations in force at the time. Any
such measures that may be taken and the
Applicable Regulations in force shall be
binding on the Customer.
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25. PEI'YJIMPYIOLIEE
3AKOHOJATEJBCTBO

W TOPUCIAKIAS

Cornamienue perynupyercs

3akoHoaarenbcTBoM PecriyOnuku Kurp.

Kinent cHumMaer Bce BO3paxeHUs B
OTHOILIEHUH MECTa PAaCCMOTPEHHS Jefa
no nanHoMy CorjameHdi0 U O TpaBe
ONPOTECTOBAHUSA PACCMOTPEHUSI HCKa
WM JIeJla ¥ Tepe/ladyd MCKa WM Jiejia B
cya, AMEIONTNH Haq

Knuentom.

HC BJIaCTHU

Jlto6bie mpoliecchl M UX yperyJlIupoBaHHe
Mexnay Kommnanuweir wim Kiunenrom

Oyayt
cynax Pecybnuku Kump.

IpoXoauTh B KOMIICTCHTHBIX

Hecmotps Ha nro0ble Apyrue MmoyioKeHus

Cornamienus, TMpu  [PEIOCTABICHUU

yeayr  Kimentry Komnanusa Bropase
OPUMEHATh JII0ObIE MEpbl IO CBOEMY
YCMOTPEHHIO C LENbl0  COOJIOJCHUS
[IPaBUJI U PETJIaMEHTOB PbIHKA U JAPYTUX

JICUCTBYIOIIUX 3aKOHOB.

Bce CILCJ'IKI/I, COBCPUICHHBIC OT HWMCHH

KJ'II/IGHTa, JOJIZKHBI COOTBETCTBOBAThH
3aKOHAM, PETYIUPYIOUINM AEATEIBHOCTD
KHIIPCKUX HWHBECTUIIMOHHBIX KOMHaHHﬁ,
C yY4ETOM IIOCIENYIOINX W3MEHEHUH U

TOTOJIHEHUHN.

KoMmnanust BnpaBe mpuHUMATh (MU HE
MPUHUMATE) JIOOBIE MEphl MO CBOEMY

YCMOTPEHHIO JUTSL JIOCTHKEHUS
COOTBETCTBUS 3aKOHO/IATEILCTRY.
JlroObie  TOMOOHBIE MEpBI  SBIISFOTCS

00s13aTCIbHBIMU JJIsA Kiwnenra.



