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Hello! Mobile notifications help patrons stay informed about important library activity, including holds ready for pickup, due date reminders, and library announcements. 

In this session you will learn the types of notifications patrons can receive, how to enable notifications in Vega Mobile, and troubleshoot common reasons notifications may not be received.

Vega Mobile is available on both iPhone and Android, for this demonstration we will be using an iPhone.

There are several types of messages that may be available, depending on your library's configurations; such as holds ready for pickup, items due soon or overdue, account expiration reminders, library news and announcements, and other time-sensitive library messages. 

Notifications are not always delivered instantly. Many account notifications are processed according to schedules configured by the library. This means there may be a delay between an account event, such as a hold becoming available, and the notification appearing on a patron's device. Timing and availability can vary by library and device.

For notifications to display, there are two separate settings that must be enabled on the patron’s device. First, notifications must be enabled within the Vega Mobile app; and second, the device operating system must also allow notifications for the app. If either setting is turned off, notifications will not be received. This is the most common cause of notification issues.

In Vega Mobile, open the hamburger menu and tap Preferences. Toggle to enable Library News and/or Loans & Reservations, depending on the notifications the patron would like to receive. If the operating system displays a permission request, select Allow. These settings enable the app to receive notifications from the library.

For this example, using an iPhone, go to Settings > Apps > then select the library app. Tap Notifications, and confirm that Allow Notifications is enabled. Note that features such as Do Not Disturb, Focus modes, battery-saving tools, or notification restrictions may prevent alerts from appearing.

After enabling notifications, go back to the Vega Mobile app, open the hamburger menu and select Preferences, then at the bottom tap the Reload button. This refreshes the app's connection and can help ensure notification settings are properly registered. 

If notifications still are not being received, there are few troubleshooting steps that may resolve common notification problems. 

Confirm that the patron is signed into the correct account, verify that internet connectivity is available, ensure the latest version of Vega Mobile is installed, Reload the app, and restart the device. 

If a patron continues to experience notification issues after completing troubleshooting, collect details such as the device type, operating system version, app version, notification type that is missing, expected delivery date and time, and the troubleshooting steps already attempted. Having this information available will help support teams investigate the issue more efficiently.

You now know the types of notifications patrons can receive, how to enable notifications for Vega Mobile, and troubleshoot common reasons notifications may not be received. 

Thanks for watching!



