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Hello, the Vega Mobile app can be used by any of your library users, whether or not they have a library card. 

As you saw in the Introduction session, you can easily display showcases, customize your app, and seamlessly connect with your library’s other Vega products, such as Vega Discover, Program, and Promote.

In this session, you’ll learn how your patrons can use the app once they’re logged in. Including viewing their account information, searching, and self-checkout if your library has enabled it.

When a user is logged in, you can see brief account information right from their home page. Such as how many items you have overdue, the number of events you are registered for, and if you have items due soon or waiting for you on the hold shelf.

As well as, easily access your library barcode by tapping My Barcode. If you have any linked accounts for family members, you can swipe to see their barcodes as well. These can also be added to your virtual wallet for easy access.

To see more detailed account information, tap the hamburger menu. A sliding panel opens. Here you can see Checkouts, Holds, Fines and Fees, Registrations, and more.

Tap on any of the options to see more detailed information about it.

You can also manage your Lists and Linked Accounts from this panel.

To search in the app, the user simply taps the search bar, and enter a keyword or title. The app also saves a list of your recent searches, which can be cleared by tapping Clear. 

For this example, you’ll enter the keyword ‘Halloween’ and click Search.

If your library has Vega Program, Vega Mobile will search not only your catalog but also any relevant events. For our search on Halloween, you can see several items, as well as a related event.

From here, you can either select an item or register for an event by tapping the listing you want. 

However, for this example, let’s check out a book we were looking at earlier. Tap the search bar, and then “Lean In”. Now, tap the item to see the available formats. If you would like an eBook or eAudiobook, you can access them immediately. 

If you would like a physical copy, you can request it by selecting the item and then tap Place Hold. Select your pickup location and tap Place Hold. If your library has more than one Pickup Area, you can specify where you would like to pick up your item. 

Tap Place Hold again to confirm your request. Your hold has now been placed.

You can also search for an item by scanning the barcode. When you open a search, tap Scan Barcode to locate the item.

If your library has self-checkout enabled in the app, on the home page, tap Self-Checkout. Select the User, if you have linked accounts. Then tap Check-out and scan the barcodes of the items.

You now know how to navigate and have a basic understanding of how to use the Vega Mobile app. 

Thanks for watching!


