Log Files

Hello! This session will guide you through how to access and use the Log Files page in PolarisSA. 

In this session, you will learn how to access the log files page, understand its purpose, explore the information available, switch between services, and use filters to search logs.

To access the Log Files page, from the polarisSA home page or the navigation menu, click Log Files. This opens the log viewer, where you can monitor system activity for different services in your Polaris system.

Use the Service dropdown to switch between logs for different PolarisSA services. For instance, select “SIP” to view logs related to self-check machine connections. To find specific entries, use the Contains field to enter keywords like “error” or “timeout.” Then set the date range of when you’d like to see the log files for. Once you have all your criteria entered, click Search.

You can now see all the SIP logs that have happened in your selected date range. Log files help staff troubleshoot issues, monitor system performance, and audit activity. For example, if a SIP2 connection fails for a self-check, logs can help determine the cause.

The Log Files page displays detailed entries including Timestamps, Messages, and any Details. These help identify what the issue was, as well as when and where issues occurred.

You now know how to access the Log Files page, understand its purpose, identify key information, switch between services, and search or filter logs effectively. 

Thanks for watching!

