ILL Configuration

Hello, Interlibrary Loan, or ILL, allows you to share physical items between your library and other institutions. Once ILL is enabled in Polaris, staff can request items at another library for your patrons by activating ILL capabilities.

In this session, you will learn how to enable ILL in Polaris System Administration.
To enable ILL, click Settings and Tables on the PolarisSA Home page or the side menu. This opens the Polaris System Administration configuration options. 

Interlibrary Loan options can be found in the list by narrowing your results by selecting Module: Request or using the search box. Here are all the ILL Settings.

To enable Staff requests, on the ILL Options: Requests line, click Configure…. If your Discovery solution supports patrons creating ILL requests, you may also need to enable PAC requests here. The Mediate All option can be used if you want all patron-created interlibrary loan requests to remain in an inactive status until staff have reviewed the request. Check the Enable box for Staff requests and click Save and Close.

Then click Configure… for Restrictions. In the pop-up, you can select patron codes to exclude from being able to have an ILL request placed for them. You can also set the maximum number of days the request can be active, how long it will be held once received, and when patrons will be blocked for fines. When you’re done, click Save and Close.

If your institution has an OCLC connection, you can activate it here. For more information about OCLC and ILL, please see the Polaris documentation.

Interlibrary loan has now been configured so that library staff can place requests for your patrons.
You now know how to enable ILL for Polaris.

Thanks for watching!

