Configure Outreach Settings

Hello, Outreach Services, let your library provide physical materials to patrons who may not be able to come to the library. In the Configure Outreach Tables session you learned how to enable Outreach Services for a patron in Polaris and manage the Outreach Tables.

In this session, you will learn how to define Outreach Settings in Polaris System Administration. 

After the tables for Outreach Services have been configured, there are a few additional settings that you can define in Polaris System Administration. Working at the System level in Settings and Tables, make sure the Settings tab is selected. You can either use the Search box or select the Patron Services from the Module drop-down menu to narrow your results, and scroll to Outreach Services, which are listed alphabetically, starting with ORS and Outreach. Here you can configure several additional features. 

‘ORS packing list’ lets you customize the packing list header and rating text for the notices sent to Outreach Services patrons with their items so that they can rate the items they receive.

‘ORS Reading history’ allows you to manage how long to track reading history for and the maximum number of items to display in the patron record. Click Configure to change History length and Maximum history; click Save and Close if you make any changes.

When you toggle on ‘ORS: Automatically print packing lists’, you can select whether you want slips to print automatically when items are checked out from the patron’s Outreach Services Selection List or the Outreach Services Manager Pick List view. Note that if you set this parameter to Yes, the packing list is printed in place of the check-out receipt.

‘Include other library items in selection list processing’ lets you select whether materials at other libraries and branches are allowed to be included in selection lists for outreach patrons.

If you’d like patrons to be able to rate how much they liked the selections on a 5-star scale, toggle ‘Outreach title rating enabled’ to Yes. Then click ‘Configure…’ for ‘Outreach title rating’ and you can configure what you want each level of the scale to display.

When you’re done, click ‘Save and Close’ to apply your changes. Then scroll to the top of the page and click Save.

For more information about configuring Outreach Services Settings, please contact your Polaris Project Manager or see the Polaris documentation.

You now know how to define Outreach Services Settings in Polaris System Administration.

Thanks for watching!

