Changing Wording in Polaris

Hello, you can customize various aspects of your Polaris system in Polaris System Administration.  

In this session, you’ll learn how to change the text in your notices, customize labels and links, and change the quotes in Polaris Staff Web Client.

In Polaris System Administration, go to Language Editor. 

First, let’s look at how to change your library notices. 

Notices are automatically generated messages sent to patrons, staff, and third-party vendors. They can be delivered by mail or email. You can change the language and the text elements within the notices. These text elements are called "Language strings". 

By updating the language strings, you can ensure that your notices are clear, concise, and easy to understand. 

To change the Notices language strings, open the Product menu and select "Notices". Select the Organization for which you are making the modification; you can edit the language strings at the System, Library or Branch level. Let’s choose the system so that the changes apply to all libraries and branches.

Then, in Language 1 and 2, select the language that you want to customize in your notices.

If you choose 2 different languages, they will display side by side, so you can compare how a text string will appear in each language. 

If you know the Specific string ID, you can enter it here, or if you know you are looking for a string that contains a specific keyword, you can enter it here. For this example, you are looking for a string that contains the keywords “Requested items”. 

Checking Load only custom strings will display only strings that have been previously customized. 

Click Load Strings. All the language strings that are available in English and meet any limits you entered are shown. Each language string has a string ID, which is unique, and the string itself. 

In this example, the string appears in both the email and mail notices. If you make changes to one, it is recommended that you make the same change to the other.

To customize the string, click the pencil Edit icon. Click Add custom string to customize the text. Enter your new text string. Then click Save and Close. 


Repeat this process if you need to update the email or mail version as well.

And here is the notice with the updated text. 

The same way you change Notices, you can also change the words and phrases that appear in Polaris, including: button labels, menu items, and even the quotes on the home page. 

Still within the Language Editor, change the Product selection to Staff Web Client. 

For the Organization, select the system, but like before, you could choose a specific library or branch. Then, select the Language.

Under the Limit Options, in the String contains field enter “Picklist processing”. Click Load Strings and locate the string. 

Click the pencil Edit icon and modify the text string as desired. For this example, you’ll change the string to “Request to Fill Processing”. 

To reset the string to its original text, click Remove custom string.

Then click Save and Close to apply your changes.

Back in Polaris, here is the updated menu item. 

In the Utilities menu there are two links, Reports and SimplyReports, that you can not only customize their labels, but also change their links; because they are external links. 

First, let’s change one of their labels. Back in the System Administration: Language Editor, you’ll change the Organization Red Rock Public Library, so the link only changes for that branch.

Then, in the String contains field, enter “reports” and click Load Strings. Here are the two custom links displayed in the Utilities menu. For this example, you need to change the Reports link. Click the pencil Edit button, and change the string to “Red Rock Discovery”.

Click Save and Close.

And here is the new label in Polaris. Now, you need to change the link.

In System Administration go to Settings and Tables and select Branch, and choose Red Rock Public Library. In the Module menu, select Staff Client. Then either search for or scroll down to the Web app: Custom URL Setting. 

Currently Web app: Custom 1 URL is the Reports link, and Web app: Custom 2 URL is the SimplyReports link. In the Custom 1 URL Value field, enter the URL for Red Rock Discovery.

Click Save.

Now you have a new link in Polaris that directs you to your Discovery page instead of Reports.

Language strings also allow you to customize the login quotes in the Staff Web Client. 

To find the quote in the language strings, go back to Language Editor in System Administration. Set the Product to Staff Web Client. If you know the specific quote you would like to change, you can the quote in the String contains field. However, if you want to see all the quotes and authors that have been configured, you’ll need to leave the limits blank, and click Load Strings.

This will load all the strings for the Staff Web Client. You’ll need to scroll through and locate the correct strings.

Here are the strings of all your quotes and authors, and their current values. The quotes are listed in the RANDOM_QUOTE strings, and their associated authors are in the RANDOM_AUTH strings of the corresponding numbers.

Let’s change the quote and author for Quote 1.

Click the Edit button for the quote. Click Add custom string, and enter the new quote. When you’re done, click Save and Close. 

Now you’ll need to repeat the process to change Author 1. Click Edit for AUTH1. Click Add custom string, and enter the author’s name. Then click Save and Close.

Note that you can have a maximum of six quotes. 

Back in Polaris, your new quote will now be randomly selected to be displayed.

You now know how to change the wording in notices, customize words and phrases that appear in Polaris, and change the quotes that are displayed in the Staff Web Client.

Thanks for watching!

