
How to File a Complaint? 

E-mail

Please write to one of our inboxes based on your preferred language. If you have 
an account with our entity, send the complaint from the email address 
registered to your N26 account. 

Language 

Ingles 

Aleman 

Frances 

Espanol 

Italiano 

Postal Address 

Email 

complaints@n26.com 

beschwerden@n26.com 

litiges@n26.com 

reclamaciones.es@n26.com (ES IBAN) 
reclamaciones@n26.com (DE IBAN) 

reclami@n26.com 
reclami@pec.n26.com (PEC) 

If you are unable to contact us through our app or email, you can submit a written 
complaint to the following addresses, depending on your IBAN type 

IBAN 

DE (Germany) 

ES(Spain) 

Postal Address 

N26 
Complaint Management 
10026 Berlin - Alemania 

N26 Bank SE, Sucursal en España
Departamento de reclamaciones
Don Ramón de la Cruz 84, 28006, Madrid

What to do if you disagree with the outcome? 

N26 

Please make sure to include the following information 
in your complaint letter: 

• A clear description of the complaint 

• The date when the issue occurred

• Supporting documents and/or screenshots 

• Your preferred outcome 

• Your contact information 

If your complaint is raised through a representative, it must be accompanied by a 
special power of attorney form. 

If you want to file a complaint about N26 Crypto, you can use the template 
attached to this document to provide us with the necessary information. 

Additional information 

• Rulebook for the defence of the Customer of N26 Bank AG, Branch in Spain.

• A complete list of addresses can be found in our Imprint section

How long does the complaint process take? 

We will send you a confirmation email indicating that we have received your 
complaint and will begin the investigation process. If further information is 
needed, we will contact you or your representative. 

In the event that we do not receive a response from you within 10 days, your 
complaint may be archived. However, if you wish to proceed at a later date, we 
will open a new file and provide you with a new complaint reference number. 

Our aim is to provide our final response as soon as possible and within the 
maximum legal period of one month or two months if you are neither a consumer 
nor a microenterprise. However, if your complaint is related to payment services, 
the deadline for resolving your complaint will be 15 days as established in the 
European Directive on Payment Services II (PSD2). 

1 
In France we have 10 working days to confirm the receipt of your complaint. For all other countries, 

we aim to confirm the receipt of your complaint within 2 working days. 
2 If your account has German General Terms and Conditions we aim to provide our final response 
within 15 business days. For France and Italy the deadline is 60 calendar days. For Ireland the 
deadline is 40 business days. 

If you disagree with our findings and decision, have not received a response from us within any of the previously described deadlines, or if your request has been 
rejected or partially accepted, you may want to consider seeking additional advice from independent third parties, such as: 

Market (IBAN) 

Germany& 
other EU 
markets (DE) 

Spain (ES) 

France(FR) 

ltaly3 (IT) 

Arbitration Board 

Deutsche Bundesbank (German Federal Bank) 
www.bundesbank.de 

Bundesanstalt fur Finanzdienstleistungsaufsicht 
(German Federal Financial Supervisory Authority) 
www.bafin.de 

Banco de Espana - Departamento de Conducta de 
Entidades.(https://www.bde.es0 

Federation Bancaire Fran9aise 
www.lemediateur.fbf.fr 

Arbitro Bancario Finanziario 

bttps· /fwww arbjtrobancarjofinanzjarjo it/abf 

Address 

Schlichtungsstelle bei der Deutschen Bundesbank 
Postfach 10 06 02, 60006 Frankfurt am Main 

Bundesanstalt fur Finanzdienstleistungsaufsicht (BaFin) 
Graurheindorfer StraBe 108, 53117 Bonn 

Banco de Espana - Departamento de Conducta de Entidades. 
Calle Alcala 48, 28014 Madrid 

Le mediateur aupres de la FBF 
cs 151 
75422 Paris Cedex 09 

See Contacts on ABF Website 

'The proceeding at the ABF fulfills the admissibility condition established by Legislative Decree no. 28/2010 regarding mandatory mediation obligations. Alternatively, before appealing to the judicial authority, 

you can resort ta one of the mediation bodies registered in the special register kept by the Ministry of Justice. The complete list of mediation bodies is available at; www.giustizia.it. 


















