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A highly motivated software developer with the desire and aptitude to learn from and 
collaborate with a team of engineers.  
 
Employment 
 
Junior Development Support 
IOVOX Enterprise 
December 2016 – Present 
 
In my first development role I was brought in to support the development team with building 
and maintaining their LAMP-stack telephony analytics product, as well as improving 
back-end account-management tools. 
 

− Improving account-management tools: 
− .Identify opportunities to reduce customer service escalations by 

creating user-friendly management tools. 
− Developing and testing new tools that integrate with the styling and 

core libraries of the main web app. 
− Collaborative deployment creation and code versioning using SVN. 
− Aligning legacy tools to MVC best practices. 

− Maintenance of the IOVOX Enterprise platform: 
− Working with product team to define UX improvements and plan 

releases. 
− Fixing bugs in the application and improving automated test coverage. 
− Helping non-technical team members understand and prioritise backlog 

items written by the dev team. 
 
  
Product Analyst promoted to Content Writer 
Microsoft, Skype division 
March 2010 – November 2016 
 
I started at Skype using my problem-solving talents to assist with the transition of the 
Customer Service live chat and email system. I then transitioned into an analyst role 
with the product team developing the Skype support site before moving into content 
creation for the web and social media. 
 

− Transition to nGenera chat and email management system: 
− Preparing database of canned responses for migration from one data 

schema to another using CSV database dumps and VBA scripts. 
− Writing custom email routing rules to achieve an A/B split during an 

outsource partner migration in VBScript. 
− Creating a VBScript to streamline the localisation process of 900 FAQs 

across 9 languages. 
− Documenting the configuration of nGenera as used by Skype. 

− Product analyst for the Skype support product team: 
− Attaining SCRUM master certification. 



− Writing specifications for the development team and attending weekly 
backlog grooming sessions. 

− Content creator for web and social media: 
− Troubleshooting HTML issues for the Skype support content team. 
− Documenting release information for Skype clients on all platforms and 

creating appropriate educational content for new features. 
 
Administrative Assistant 
Van Maanen Logistics, Barneveld 
June 2009 – August 2009 
 

− Creating a VBA macro to help the sales team automate the quoting process. 
 

 Education 
 
January 2008 – December 2009: Undergraduate Degree University College  
Utrecht, Utrecht, Ba Liberal Arts and Science  (HONS) 
Major: Political Science 
 
October 2005 – June 2006: Undergraduate Degree Sussex University, Brighton,  
Ba International Relations and Politics  (incomplete, academic-progress transferred 
to University College Utrecht) 
 
Personal interests and activities 
 
In my spare time I enjoy many creative endeavours including fiction writing, 
photography and videography. Creating portfolio sites for these interests is what 
initially got me excited about working as a web developer. 
 
I also use my spare time to work on side projects that interest me and give me the 
opportunity to stay up to date on the latest web-development frameworks and 
libraries. At the moment I’m tinkering on a client to assist with reading and 
moderating highly active chat rooms in live streaming applications. 
 
Skills 
 
Personally, I am dependable, helpful, approachable, sociable, a quick learner, 
capable of rapidly building rapport, adaptable, confident in public speaking and highly 
analytical. 
 
Technically, I have experience with HTML, CSS, JavaScript, Python, PHP, VBA and 
VBScript. I have also worked with GIT and SVN and Vagrant virtual development 
environments. 
 
Languages 
 
English – First language 
Dutch - Fluent  
German – A2 
 
References on Request  


