PART B - Rental Terms and Conditions (*Terms and Conditions”)
Valid as of January 24th, 2024.
Please read the follow document carefully and ask for clarification of any points that you do not understand.

This Agreement is made on the date specified on the Rental Agreement between Travellers Autobarn Inc. and the Renter identified on
the Rental Agreement for the rental of the Vehicle listed on the Rental Agreement. Travellers Autobarn Inc. and the Renter agree as
follows:

1 Definitions

“Additional Mandatory Charges” means separately stated charges that we require you to pay to hire or lease the Vehicle for the
period of time to which the rental rate applies, and which are imposed by a governmental entity and specifically relate to the operation
of a rental vehicle business. Additional Mandatory Charges include a customer facility charge, airport concession fee, tourism
commission assessment, vehicle license recovery fee, or other government imposed taxes or fees. “Agreement” means Part A of the
Rental Agreement, the Condition Report, these Terms and Conditions and all written addenda. “Authorized Driver” means a driver
authorized to use the Vehicle as more specifically defined in Paragraph 8 below. Charges” means the fees and charges that are
incurred under this Agreement. “Loss of Use” means the loss of our ability to use a Vehicle for our purposes because of
Vehicle damage or loss during a Rental Period, including use for rent, display for rent and/or sale, opportunity to upgrade
or sell, or transportation of employees. "Rental Period” means the period between the time you take possession of the Vehicle
until the Vehicle is either returned to or recovered by us and checked in by us. "Renter” means the person or persons identified as
the renter on the Rental Agreement. “Travellers Autobarn” means Travellers Autobarn Inc. “Vehicle” means the vehicle identified
in the Rental Agreement as well as any replacement vehicle and includes all equipment, accessories, tires, tools or any additional rent
items. “We"” means Travellers Autobarn and “our” has a corresponding meaning. “You” means the Renter, all authorized drivers and
any person whose credit card is presented for payment or who is otherwise responsible for any payment associated with the rental,
and “your” has a corresponding meaning.

2 Rental, Vehicle Condition, Pick-up and Drop-off

2.1 Your use of the Vehicle is a contract for rental of that Vehicle. You may not transfer or assign your rights in this Agreement
or your right to use the Vehicle.

2.2 You acknowledge that the Vehicle is delivered to you in good operating condition. You agree to return the Vehicle in the
same condition (except for ordinary wear and tear) together with all tools, tires, accessories and equipment to the location
and on the date specified on the Rental Agreement (or sooner, if demanded by Travellers Autobarn).

2.3 Any existing Vehicle damage will be marked on the Condition Report completed at the time you rent the Vehicle.

Vehicle pick-ups are available anytime between 9:00 am and 4:00 pm Monday to Saturday. Vehicle returns ("Drop Offs"”)
must be before 3:00 pm Monday to Saturday. Our rental offices are closed on Sundays and federal/state holidays. If the
Vehicle is returned after closing hours, you remain responsible for the safety of and damage to or loss of it until we inspect
it upon our next opening for business. All Charges may continue to accrue until the return location opens for business.

2.4 You will not receive a refund for late pick up or early return of a Vehicle. A credit voucher for the unused days in
excess of 14 days may be issued if a request for an early return credit voucher has been approved by Travellers Autobarn
in writing before you return the Vehicle. The value is calculated using the daily rate, (and any other applicable fees) which
will be adjusted based on the new Drop-Off date. The adjusted daily rate may be higher than the originally booked daily
rate. No credit is provided for optional extras or chosen insurance options. A $100 admin fee applies. The credit voucher
can be applied to any new reservations made directly with Travellers Autobarn by the original Renter, and subject to the
then-current Terms and Conditions. You should evaluate your existing insurance or other coverage or consider the purchase
of travel insurance to protect against the risk that you may need to pick-up a Vehicle later or return it earlier than expected.

2.5 A 59-minute “Grace Period” after the return time stated on the Rental Agreement applies to all rentals. If the Vehicle is not
returned within the Grace Period, a $250 late fee applies. Vehicles overdue may also incur an additional $250 fee per day
and be reported to the police as stolen (to the extent permitted by law).

2.6 To the fullest extent permitted by law, Travellers Autobarn may take possession of the Vehicle without prior demand and at
your expense if it is illegally parked, used in violation of any applicable law, any term of this Agreement is breached, or if
the Vehicle has been abandoned.

For rentals commencing in California: Warning: California Vehicle Code Section 10855 provides the following:
“Whenever any person who has leased or rented a vehicle wilfully and intentionally fails to return the vehicle to its
owner within 5 days after the lease or rental agreement has expired, that person shall be presumed to have embezzied
the vehicle.”

For rentals commencing in Nevada: If the Vehicle is not returned on the date and time indicated on this Agreement,
We reserve the right to report the vehicle stolen to the appropriate authorities.

3 Rental Extensions; Change of Drop off Location; and Amendments

3.1 If you wish to extend the rental while the Vehicle is on rent, you must first obtain written authorization from Travellers
Autobarn’s Central Reservations. A casual conversation on the topic with a Travellers Autobarn staff branch member does
not constitute authorization. Your requested extension will be subject to availability and is not authorized until:
(a) we have expressly approved and confirmed the new return date in writing; and (b) you have paid all fees
related to the extension (including change fees and relocation fees, if applicable) in full. You understand that your
request for an extension may be rejected if you contact us a day or two before the scheduled Drop Off date due to future
bookings of your Vehicle. Please communicate all extension requests by calling Central Reservations on the 1-800-469-
4790 Customer Assistance Line at the earliest possible opportunity as all requests are subject to availability.

3.2 Any change of return location must be authorized in writing by Travellers Autobarn Central Reservations and depends solely
on future bookings and availability. The change of Drop Off location is not approved and confirmed until after the change of
location fee has been accepted, paid, and you have received written confirmation of our approval. Please note; a casual
conversation with a Travellers Autobarn staff member does not constitute authorization. An approved change of location
may attract a fee to a maximum of $500. Please communicate all change of Drop off location requests by calling Central
Reservations on the 1-800-469-4790 Customer Assistance Line at the earliest possible opportunity as all requests are
subject to availability.

3.3 If we agree to make changes to the Pick-up or Drop-Off dates or locations, the following additional fees may apply:



3.3.1 No refunds will be given for any booking amendments to the rental dates within 28 days of collection (if the length of
rent is shortened) and the rental will be charged at the number of days originally booked. A relocation fee may apply
if the collection or return location is amended within 28 days of Vehicle pick up.

3.3.2 A $25 change of booking fee applies for any changes to your booking that are made within 28 days of the date of pick-
up or during the Rental Period. No fees apply for any changes that are made more than 28 days before the scheduled
pick-up date. The cancellation fee applies to the original pick-up date. When a pick-up date will be changed our standard
cancellation policies no longer apply. No refund will be offered to the new pick-up date in case of a cancellation of the
new booking.

3.3.3 You are responsible for all costs that we incur due to unauthorized change/s of location Drop-Off, including the cost of
returning the Vehicle to its intended location plus our lost rental fees due to the Vehicle being unavailable for subsequent
rent at the agreed-upon Drop Off location.

4 Rental Duration, Miles and One-Way Fees

4.1

4.2

4.3
4.4
4.5
4.6

For all Vehicles, the first day of the Rental Period is the day of pick up, regardless of the time, and the day the Vehicle is
returned is counted as the final day also regardless of the time.

The minimum Rental Period is between 3 to 10 days for all Vehicles (same-city return and one-way rentals) depending on
the season when your rental occurs. These may change at any time.

A one-way fee may apply; this fee may vary according to location, seasonality and length of booking.

All Vehicles have unlimited miles included in the base rental rate.

A service fee may apply to cover the maintenance & preparation costs of the vehicle.

Rates are in United State Dollars

5 Multiple Rentals

Consecutive rentals can be combined to qualify for a long term discount rate provided that travel is within a three month period. If
drop off of a Vehicle and pick up of a new Vehicle occurs on the same day, each Vehicle will be subject to a separate rental agreement
and will be considered as separate and distinct rentals. Multiple rentals are treated as separate rentals under the one way fee and
minimum rental period conditions.

6 Change of Vehicle

6.1

6.2

We reserve the right to substitute a comparable or superior Vehicle at no extra cost where unforeseen circumstances dictate.
Doing so will not constitute a breach of this Agreement and does not entitle the Renter to any refund or other compensation.
If you decide to downgrade the Vehicle from the vehicle that you originally booked, you will not receive a refund or any
other compensation.

7 Rental Refusal

7.1

Travellers Autobarn reserves the right to refuse any rental at our discretion.

8 Authorized Drivers

8.1

“Authorized Driver” means the Renter; each additional driver ("Additional Driver”) who is listed by us on and who has
signed your Rental Agreement; and any additional person meeting the definition of “Authorized Driver” under applicable
law. Authorized Drivers are the only persons permitted to drive the Vehicle and must meet all of the following conditions:
8.1.1 Hold a valid full driver’s license (state, national or international) for the class of vehicle rented, which must be presented
at the time of rental.
8.1.2 Present a valid international driver’s permit ("IDP”) if the driver’s license is not written in English. An accredited English
translation will be accepted in lieu of an IDP.
8.1.3 Be at least 21 years old.
8.1.4 Except as otherwise required under applicable law, all additional drivers must be identified on the Rental Agreement
and must sign the Rental Agreement in person at a Travellers Autobarn branch.

9 Prohibited Use of the Vehicle

9.1

9.2

9.3

The Vehicle may not be driven by the following persons:

9.1.1 Any person other than an Authorized Driver;

9.1.2 A person who is not licensed for that class of Vehicle;

9.1.3 A person whose blood alcohol concentration exceeds the lawful percentage or is under the influence

of prescription, non-prescription or illegal drugs or controlled substances;

9.1.4 A person who has given or for whom you have given a false name, age, address or driver’s license
details or other false or fraudulent information;

9.1.5 A person using a hand-held wireless communication device or other device that is capable of receiving
or transmitting telephonic communications, electronic data, mail or text messages while not in a
hands-free mode;

The Vehicle must not be used

9.2.1 To carry persons for or property for hire;

9.2.2 To carry inflammable, explosive or corrosive materials;

9.2.3 To drive through any tunnel or area restricting propane tanks;

9.2.4 To propel or tow any vehicle, trailer, boat or other object, unless Travellers Autobarn has authorized

such use in writing;
9.2.5 To carry any greater load and/or more persons than is lawful or use in a manner or for a purpose other
than for which it was designed and constructed;
9.2.6 For driver training, racing, pacemaking, reliability trials, speed trials, hill climbing or being tested in
preparation for those purposes;
In a dangerous, careless, willful, wanton or reckless manner;
Used in connection with any conduct that could properly be charged as a felony;
In violation of any federal, state, provincial, or local law, rules or regulations;
.10 With contaminated fuel or fuel that does not meet the manufacturer’'s specifications or
recommendations;
9.2.11 By any person to lie or stand on the Vehicle roof, hood, or trunk;
9.2.12 Outside of the United States and Canada.
The Renter acknowledges that Travellers Autobarn retains title to the Vehicle at all times. The Renter shall
not agree, attempt, offer or purport to sell, assign, sublease, lend, pledge, mortgage, rent or otherwise part
with or attempt to part with the personal possession of or otherwise deal with the Vehicle.
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9.4 Smoking or vaping in the Vehicle and/or use of candles or mosquito coils are also prohibited.

9.5 Pets are not allowed in any vehicle. Renter is fully responsible for all damages and a minimum fee of $250.00
for cleaning/deodorizing applies.

9.6 Each use described in Paragraphs 9.1 through 9.5 is a "Prohibited Use” of the Vehicle and constitutes a material
breach of this Agreement.

10 GPS Units & Tablets

10.1 GPS units and tablets that we may offer for rent are subject to availability, rented AS IS, and must be returned at the end
of the Rental Period in the same condition as when rented. GPS units and tablets must be inspected and installed by you,
and you must follow manufacturer instructions for any GPS units or tablets that you rent.

10.2 A fee of $7 per day applies for the rent of a GPS unit. Fees are payable up to a maximum of 20 days, thereafter no fees
apply (maximum $140).

10.3 A fee of $10 per day applies for the rent of a Tablet. Fees are payable up to a maximum of 20 days, thereafter no fees
apply (maximum $200).

10.4 The Renter will be liable up to a maximum charge of $250 should the GPS unit or tablet, mount, charger or carrying case
be lost, missing or damaged during the rental. The Renter must also ensure due care is taken with the GPS unit or tablet
by keeping it protected and out of sight while the Vehicle is unattended. The Renter must also follow all usage and safety
guidelines provided by the manufacturer of the GPS unit or tablet and Travellers Autobarn.

10.5 Travellers Autobarn is not responsible for any harm, damage, loss (including consequential loss) that occurs as a result of
your use of the GPS unit or tablet.

11 Living & Camping Kits
For your convenience, we may also offer for rent the following optional “living and camping kits”(such as bedding, cooking equipment,
eating utensils, bath and tea towels).
11.12 & 3 berth campervans for an optional fee of $45
11.2 4 berth campervans for an optional fee of $75. 4 berth campervans can have equipment for a 5™ person added for an
additional cost of $25.
11.3 Station-wagons may include camping equipment (including tent, cooker, cooler, and table and chairs), suitable for 2 persons
for an optional fee of $45. Extra kits for Station-wagons are available on request for a further fee of $45. Camping
equipment can only be removed from Station-wagons on request.

12 Travellers Autobarn Road Trip App, Maps and Campground Guides

For the ultimate Road Trip guide, a Travellers Autobarn booklet will be provided with each vehicle. These materials are provided for
your convenience and information only, and Travellers Autobarn does not represent, guaranty or warrant the accuracy of these
materials.

13 Child Restraint Systems

We may offer for rent child restraint systems, including infant seats and booster seats, for an additional fee of $45 [per rental].
Infant seats may be used in Station-wagons and Hi5 Campervans ONLY (babies must be six months or older to ride in
Hi5 Campervans). Baby seats cannot be fitted into ANY other campervan class. The fitting and installation of all child restraint
systems remains the responsibility of the Renter and you acknowledge that Travellers Autobarn gives no warranty as to the
appropriateness, correctness or adequacy of any child restraints fitted in the Vehicle. You agree to comply with each State’s applicable
child restraint law. See for additional information.

For Rentals Commencing in California: CALIFORNIA LAW REQUIRES ALL CHILDREN UNDER 8 YEARS OF AGE TO BE
TRANSPORTED IN THE REAR SEAT OF THE VEHICLE IN A CHILD RESTRAINT SYSTEM. THIS AGENCY IS REQUIRED TO
PROVIDE FOR RENTAL OF A CHILD RESTRAINT SYSTEM IF YOU DO NOT HAVE A CHILD RESTRAINT SYSTEM YOURSELF.

For Rentals Commencing in Nevada: The driver of the rented Vehicle and any passenger over six years of age (or
weighing over 60 pounds) who rides in the front or back seat of a passenger car must wear a seat belt if one is available
for his seating position.

14 Propane Bottle

The Renter acknowledges having received the Vehicle Propane Bottle full of propane (if applicable) and will return the Vehicle with a
full Propane Bottle. If the Propane Bottle is not full on return a $50 refill fee will be charged, unless you purchase a prepaid Propane
option.

15 Cleaning Fee

All Vehicles must be returned washed, vacuum, and uncluttered. Alternatively, you can elect to waive the requirement to return the
vehicle washed, vacuumed, and uncluttered for a $100 “Cleaning Fee”, payable at anytime. Even if you pay the optional Cleaning Fee,
if the Vehicle is returned excessively dirty or cluttered (as determined by Travellers Autobarn), an extra cleaning fee of at least $200

will apply.

16 Down Payment and Payment Cards

16.1 For direct bookings, a minimum down payment of $200 of the total rental charge is required when making a reservation to
secure your booking. Bookings are not confirmed until the down payment is received.

16.2 The full balance due for the Rental Period is payable upon pick up of the Vehicle. Payment can be made by cash, debit or
credit card. We will process refunds within 7 days after the completion of your rental (after we have performed
a final audit). Your payment card issuer’s rules will apply to crediting your account for any excess, which may
not be immediately released by your card issuer.

16.3 We accept Visa, MasterCard and American Express, which will incur an additional non-refundable 3% payment
administration fee on any transaction.

16.4 Travellers Autobarn is entitled to retain the Renter’s credit card details in accordance with the Payment Card Industry -
Data Security Standard and applicable law and take any action necessary to recover from the Renter’s credit card for all
Charges, including for, tolls, violations and all additional fees and charges described in this Agreement.

16.5 All charges are subject to our final audit. If errors are discovered after the close of this transaction, you
authorize us to correct the Charges with the payment card issuer.

17 Financial Obligations and Payment of Charges


https://www.travellers-autobarnrv.com/child-restraint-systems

17.1

17.2

You are responsible for, and by entering into this Agreement, you authorize, Travellers Autobarn to process your payment

card (and you will pay on demand any balance), all Charges, including:

17.1.1 All rental charges and fees specified in this Agreement.

17.1.2 All Additional Mandatory Fees.

17.1.3 Charges and fees for optional products and services that you purchase.

17.1.4 All charges claimed from Travellers Autobarn in respect of tolls or parking or any other traffic violations incurred
during the Rental Period.

17.1.5 All loss or damage referred to in Paragraph 23.4.

Where the Rental Agreement is comprised of more than one Renter or other Authorized Driver, all Renters and Authorized

Drivers are jointly and severally responsible under this Agreement.

18 Traffic Violations and Tolls

19

20

18.1

18.2

18.3

18.4

18.5

18.6

18.7

You are responsible for paying charging authorities directly all tolls (*Tolls”) and parking citations, photo
enforcement fees, fines for toll evasion, and other fines, fees, and penalties (each a “Violation”) assessed
against you, us or the Vehicle during the Rental Period.

If we are notified by charging authorities that we may be responsible for payment of a Violation, you agree that we or a
third-party processing firm of our choice ("Processor”) may, in our discretion and without prior notification to you, pay
the Toll or Violation plus applicable taxes on your behalf directly to the charging authority, and you may not be able to
challenge the validity of the Toll or Violation before the charging authority. If we or the Processor elect to pay a Toll or
Violation directly, we will charge you the face value of the Toll or Violation and taxes plus a non-refundable processing fee
of up to $50 for each notification.

We or the Processor may, in our sole discretion, transfer liability for any Toll or Violation assessed against the Vehicle
during the Rental Period to you personally. If liability is transferred to you, we or the Processor will charge you an
administrative fee of up to $50 per Toll or Violation.

The Renter authorizes Travellers Autobarn or the Processor to charge the processing fee to the payment card you supplied
at the time of rental.

The Renter authorizes Travellers Autobarn to charge the Credit Card supplied at the time of rental for any speeding, toll
way or parking fines if we are unable to transfer liability to you.

You agree that we may give your credit card and any other relevant personal information related to the rental of the Vehicle
to a third party Processor and/or relevant authority for the purposes of contacting you directly regarding processing,
payment and administration for all tolls and violations received by Travellers Autobarn in connection with your use of the
Vehicle.

Certain toll roads do not accept cash. To avoid toll violations and associated fines, fees, and taxes (and our processing
fees), you must pay all tolls with a personal transponder that is accepted on the road; use only cash lanes and pay cash;
plan a route to avoid tolls; or consult local authorities for other payment methods.

By initialing here, you acknowledge that you have read, understood and agree to this paragraph
Renter’s Initials X

Travel Restrictions

19.1

19.2

19.3
19.4
19.5
19.6

19.7

Vehicles may only be driven on paved roads or well-maintained access roads less than 500 yards long to recognized
campgrounds and parking areas. To the extent permitted by law, travel on unpaved roads voids any liability reduction
options and insurance coverage under paragraph 24 of this Agreement and renders the Renter liable for the total cost of
Damage that is caused or contributed to by reason of travelling, or having travelled, on unpaved roads.

Travellers Autobarn reserves the right at its discretion to restrict Vehicle movements in certain areas due to adverse road
or weather conditions.

All Travellers Autobarn vehicles are strictly prohibited from travelling to Mexico, there is no insurance coverage in Mexico.
Vehicles are not permitted in Death Valley between May 1%t and September 30",

Vehicles are not permitted at Burning Man.

Vehicles are not permitted to enter Canada unless the Canada Entry Fee has been paid prior to pick-up. Vehicles are not
permitted to enter Alaska.

Unauthorized travel may void insurance coverage, as well as any optional collision damage waiver or other protection that
you purchase.

By initialing here, you acknowledge that you have read, understood and agree to this paragraph
Renter’s Initials X

Customer Care and On-Road Assistance

20.1

20.2

20.3

20.4

20.5

20.6

20.7

20.8

24 Hour Roadside Assistance service is provided, if the Vehicle requires Roadside Assistance please call us on 1-800-
469-4790 Customer Assistance Line.

Roadside Assistance Call-Outs due to the Renter’s error or non-mechanical issues such as running out of gas, flat tire,
dead battery resulting from leaving lights/engine on, keys locked in Vehicle, or getting stuck in the mud, etc, will result in
a charge to the Renter payable directly to the Roadside Assistance, note this fee is not refundable to the Renter by Travellers
Autobarn.

TRAVELLERS AUTOBARN ON-ROAD ASSISTANCE. Travellers Autobarn provides a 1-800-469-4790 Customer
Assistance Line, if you have any questions during your rental.

TRAVELLERS AUTOBARN CUSTOMER ASSISTANCE service operates 09:00 to 20:00 Monday to Saturday and 10:30 to
15:00 on Sundays and Public Holidays (Pacific Standard Time and Pacific Daylight Time).

WEEKEND & HOLIDAY LIMITED SERVICE - The Travellers Autobarn CUSTOMER ASSISTANCE TELEPHONE LINE is
offered as a courtesy to Renters who may find themselves in desperate need of our support. On weekends, most support
services such as mechanical garages, etc are closed and therefore limited help is available, in any case.

Please restrict weekend calls to the CUSTOMER ASSISTANCE LINE to ROADSIDE ASSISTANCE CALLS ONLY.

If your call relates to servicing, administration, extensions, accounts enquiries or minor mechanical issues please call
Monday to Friday 09:00 to 17:00.

Travellers Autobarn does not provide a general 24/7 customer assistance line.

21 Repairs and Mechanical Breakdowns



21.1

21.2

21.3

21.4

21.5

21.6

Travellers Autobarn Vehicles are maintained and serviced to a high standard, however this does not prevent the occasional
mechanical malfunction. You may make minor repairs of a mechanical nature that cost less than $100 without our prior
authorization, and we will reimburse you upon completion of the rental if produce the invoices for the repairs.

If you experience any problems, even minor, you must call 1-800-469-4790 Customer Assistance Line for further
assistance and advice. For amounts over $100, Travellers Autobarn must be informed and our written approval must be
sought and obtained before undertaking repairs. We will usually approve repairs provided the Renter was not directly
responsible for the damage but reserve the right to approve or decline repairs on a case by case basis. Repair invoices
must be submitted, or the claim will not be paid.

If the Vehicle is not able to be driven as a result of the defect or breakdown, Travellers Autobarn’s liability is limited to
refunding You the rental fees (excluding any liability option reduction amount) for the time that the Vehicle was actually
in repair or providing a replacement vehicle subject to availability. Travellers Autobarn may grant an extension to the
Rental Period in lieu of providing a refund. Travellers Autobarn will not be responsible for the costs of alternative
accommodation, travel costs (including travelling to the location designated by Travellers Autobarn to pick up a
replacement vehicle), food, or any other cost or expense resulting from the breakdown, accident or repair of the Vehicle.
You acknowledge that if you do have an issue with your Vehicle, resolution of the problem may be complicated and delayed
if breakdown, malfunction, or other incident occurs during the weekend (3 PM Friday through 9 AM Monday) or on public
holidays and/or occurs in a remote location, and you agree to release Travellers Autobarn from any claims that may arise
due to the timing or location of the issue. To help avoid delays caused by timing and location, we encourage you
to monitor the Vehicle, check fluids, etc. continuously, and to the extent possible, have any mechanical or
other issues addressed before the start of a weekend and/or before traveling into a remote area.

Our responsibility to provide a rental extension or refund of rental fees is conditioned on any problems associated with
the Vehicle, including equipment failure, being reported to Travellers Autobarn as soon as possible and within 24 hours of
discovery of the problem in order to give Travellers Autobarn the opportunity to correct the problem.

Malfunctions of stereo systems, cabin lights, air-conditioning, fridges, microwaves, sink water pumps, and other Vehicle
features that do not affect Vehicle operability, are not considered mechanical breakdowns, and Traveller’'s Autobarn will
not refund rental fees or provide a rental extension or be responsible for any other payment to you because of any
downtime of these systems and features.

22 Gasoline, Fluids and Tires

22.1

22.2

22.3

22.4

22.5

For your convenience the fuel tank is full on pick up and should be returned full by the Renter. The charge for refueling is
the current per-gallon cost in the local area surrounding the return location at the time of refueling plus a refueling fee of
$50. This covers the additional labor time taken to refill the Vehicle.

IMPORTANT - OIL & WATER LEVELS

The Renter is responsible to check, at least daily, and to maintain all fluid levels and immediately to rectify and report to
Travellers Autobarn by calling the 1-800-469-4790 Customer Assistance Line any defect of which you become aware,
however slight. Topping up a Vehicle that is losing cooling liquid is not rectifying the problem. Rectification means a fit
and proper diagnosis and repair. Travellers Autobarn cannot stress enough your responsibility in this regard. Continued
operation of the Vehicle after a defect has occurred may lead to serious consequential damage to the engine; and may
void any optional collision damage waiver or other optional protection that you purchase (to the extent permitted by law).

By initialing here, you acknowledge that you have read, understood and agree to this paragraph
Renter’s Initials X

IMPORTANT - Tires

You are responsible for checking, at least daily, the condition of the Vehicle’s tires, including tread depth, uneven wear,
and any visible damage, and must immediately report to Travellers Autobarn, by calling the 1-800-469-4790 Customer
Assistance Line, any defect of which you become aware of. Travellers Autobarn cannot stress enough your responsibility
in this regard. Continued operation of the Vehicle after a defect has occurred may lead to serious injury or consequential
damage to the Vehicle; and may void any optional collision damage waiver or other optional protection that you purchase
(to the extent permitted by law).

By initialing here, you acknowledge that you have read, understood and agree to this paragraph
Renter’s Initials X

IMPORTANT - AVOIDANCE of OVERHEATING

We cannot stress enough the risks of continued driving if your car begins to overheat, or if it has a known cooling system
problem of any kind. If your temperature gauge moves in a direction that is a departure from normal, stop immediately,
investigate and call Travellers Autobarn on 1-800-469-4790 Customer Assistance Line. Do NOT wait for it to cool and
drive again as you may cause further catastrophic damage to your engine, for which you WILL be liable. Driving with an
inoperative or malfunctioning temperature gauge may lead to consequential damage to the Vehicle; and may void any
optional collision damage waiver or other optional protection that you purchase (to the extent permitted by law).

By initialing here, you acknowledge that you have read, understood and agree to this paragraph
Renter’s Initials X

IMPORTANT - WATER CROSSING & CHARGES

Do not drive across flooded roadways. Any damage caused as a result of driving or immersing the Vehicle in water and
may void any optional collision damage waiver or other optional protection that you purchase (to the extent permitted by
law).

By initialing here, you acknowledge that you have read, understood and agree to this paragraph
Renter’s Initials X

23 Accidents, Responsibility for Damage to the Vehicle, Insurance, Optional Protection Products

23.1

In the event of an accident You must:



23.2

23.3

23.4

23.1.1 Record the location, date and time of the accident;

23.1.2 Record the names, addresses and vehicle registrations of third parties and any witnesses;
23.1.3 Record the name of the other party’s insurance company;

23.1.4 Not accept blame or liability or insist the other party is at fault;

23.1.5 Report the accident to the police within 24 hours after the accident;

23.1.6 Notify Travellers Autobarn within 24 hours after the accident; and

23.1.7 Complete the Travellers Autobarn Accident Form

In the event of an accident where the Vehicle is no longer operational, it will be at the discretion of Travellers Autobarn
whether any alternative Vehicle will be supplied.

In the event of an accident, where the Vehicle is no longer operational and no alternative Vehicle is available to the Renter,
our liability is limited to a refund of the remaining unused rental charges.

Your responsibility for damage to or loss or theft of the Vehicle is subject to the following state-specific terms:

23.4.1RESPONSIBILITY FOR DAMAGE OR LOSS FOR RENTALS COMMENCING IN

CALIFORNIA: You are responsible for all damage to or loss of the Vehicle caused by
collision, regardless of fault. Subject to limits of California law, your responsibility
includes: (a) all physical and mechanical damage to the Vehicle measured as follows:
(i) if we determine that the Vehicle is a total loss, the fair market value of the Vehicle
less salvage; (ii) if we determine that the Vehicle is repairable, the actual or estimated
cost of the repairs performed; (b) an administrative fee; and (c) our actual charges
for towing, storage, and impound. You are responsible for loss due to theft of the
Vehicle and damage caused by vandalism that occurs in connection with a theft if you
fail to exercise ordinary care while in possession of the Vehicle. You are responsible
for damage due to vandalism not associated with theft of the Vehicle up to a maximum
of $500. You are responsible for replacing missing equipment and Vehicle documents and keys.
You must report all Vehicle accidents and incidents of theft or vandalism to us and the police
upon discovery.

23.4.2RESPONSIBILTY FOR DAMAGE OR LOSS FOR RENTALS COMMENCING IN NEVADA:

Regardless of fault, you are responsible for theft or loss of the Vehicle and all damage to it,
including damage caused by collision, weather, road conditions, acts of nature, theft, and
vandalism. Your responsibility includes: (a) mechanical damage to the Vehicle resulting from
your deliberate or negligent act or omission, and all physical damage to the Vehicle regardless
of cause, measured as follows: (i) if we determine that the Vehicle is a total loss, the fair market
value of the Vehicle; (ii) if we determine that the Vehicle is repairable, the reasonable estimated
retail value or actual cost of repair (up to the fair market value); (b) Loss of Use, which is
measured by multiplying your daily rental rate, excluding optional charges, by either the actual
or estimated number of days from the date the Vehicle is damaged until it is ready to return
the Vehicle to service, which you agree represents a reasonable estimate of Loss of Use
damages and not a penalty. Loss of Use shall be payable regardless of fleet utilization;
(c) a reasonable administrative fee as permitted by Nevada Revised Statutes §§ 482.3154 and
482.31535; (d) our actual towing, storage, and impound charges; and (e) all costs associated
with our enforcement of this Agreement or collection of Charges, including attorneys’ fees,
collection fees, and costs whether or not litigation is commenced. Your responsibility for physical
damage to the Vehicle and Loss of Use resulting from vandalism not related to theft of the
Vehicle and not caused by an Authorized Driver will not exceed $2,500. You are not responsible
for loss or damage to the Vehicle resulting from theft or vandalism related to the theft if you
have possession of the ignition key or you establish that the ignition key was not in the Vehicle
at the time of the theft; you file an official report of the theft with the police within 24 hours of
learning of the theft and you cooperate with us and the police in providing information regarding
the theft; and neither you nor an Authorized Driver committed or aided in the commission of
the theft. You are responsible for replacing missing equipment and Vehicle documents and
keys. You must report all Vehicle accidents or incidents of theft and vandalism to us and the
police upon discovery.

23.5 Automobile Insurance

You are responsible for all damage or loss you cause to the Vehicle and to others. You agree to provide primary motor
vehicle liability, collision and comprehensive insurance covering you, us, and the Vehicle. Your insurance coverage will
provide at least the minimum limits of coverage required by the financial responsibility laws of the state where the loss
occurs. We provide an insurance policy (“"Policy”) with the following coverage: (a) Bodily injury ("BI") and property
damage ("PD") liability coverage with limits no higher than the minimum amounts stated in the financial responsibility
insurance laws of the state whose laws apply to the loss; (b) Personal injury protection ("PIP”), no-fault, or similar
coverage where required, which is limited to $2,000 or the minimum amount required by the law of the state whose laws
apply to the loss—whichever is higher; and (c) Uninsured/underinsured ("UM"/"UIM") coverage where required up to the
minimum amounts required by the laws of the state whose laws apply to the loss. The Policy is excess to any other
valid and collectible insurance whether primary, secondary, excess or contingent. The Policy contains
exclusions, conditions, and limitations applicable to anyone claiming coverage. You must: (x) report all damage
to us and all accidents to us and the police as soon as you discover them and complete our incident report form; and (y)
provide us with a legible copy of any service of process, pleading, or notice of any kind related to an accident or other
incident involving the Vehicle. Coverage under the Policy may be void if you give the Vehicle to an unauthorized driver or



otherwise materially breach this Agreement; or if you fail to cooperate in a loss investigation or to file a timely and accurate
incident report. The Vehicle may not be taken to Mexico under any circumstances.

23.6 Collision Damage Waiver (CDW)

If you purchase CDW, we will waive our right to hold you financially responsible for damage to or loss of the Vehicle. CDW is not
insurance, is optional, and may duplicate coverage under your own insurance policy or credit card. CDW does not
apply to Optional Equipment we rent to you for use in the Vehicle. Our CDW is subject to the following additional
state-specific conditions:

FOR RENTALS COMMENCING IN CALIFORNIA: You are responsible for all collision damage to
the Vehicle, even if someone else caused it or the cause is unknown. You are responsible for
the cost of repair up to the value of the Vehicle, towing, storage, and impound fees. Your
own insurance, or the issuer of the credit card you use to pay for the rental may cover all or
part of your financial responsibility for damage to, or loss of, the rented vehicle. You should
check with your insurance company, or credit card issuer, to find out about your coverage
and the amount of deductible, if any, for which you may be liable. If you use a credit card
that provides coverage for your responsibility for damage to, or loss of, the Vehicle, you
should check with the issuer to determine whether or not you must first exhaust the coverage
limits of your own insurance before the credit card coverage applies. We will not hold you
responsible for damage to or loss or theft of the Vehicle if you buy CDW. But, CDW will not
protect you if: (a) you provided fraudulent information to us or if you provided false
information to us and we would not have rented the Vehicle had we received true
information; (b) damage to or loss of the Vehicle results from: (i) your intentional, wilful,
wanton, or reckless conduct; (ii) operation of the Vehicle under the influence of drugs or
alcohol in violation of § 23152 of the California Vehicle Code; or (iii) towing or pushing
anything, or operation of the Vehicle on an unpaved road if the damage or loss is a direct
result of the road or driving conditions; or (c) damage to or loss of the Vehicle occurs while
the Vehicle is: (i) used for commercial hire; (ii) used in connection with conduct that could
be properly charged as a felony, or involved in a speed test, contest, or driver training
activity; (iii) operated by a person other than an Authorized Driver; or, (iv) operated outside
the United States. Collision Damage Waiver cost is $13 to $16, depending upon the vehicle
rented, per each full or partial 24-hour rental day, as further described on the Rental
Agreement. Purchase of a CDW is optional and is not required in order to rent the vehicle.

FOR RENTALS COMMENCING IN NEVADA: Your CDW will be invalidated, and we will not waive
our right to hold you financially responsible for loss or damage related to the Vehicle, Loss
of Use, and charges for storage, impound, towing or administration, if an Authorized Driver
provided fraudulent information to us or provided false information and we would not have
rented the Vehicle had we received true information, if the Vehicle is operated by a person
other than an Authorized Driver, or if damage or loss to the Vehicle (a) results from an
Authorized Driver’s: (i) intentional, wilful, wanton, or reckless conduct; (ii) operation of the
Vehicle while intoxicated in violation of Nevada Revised Statutes 484C.110; or (iii) use of the
Vehicle to push or tow anything, or on an unpaved road if the damage or loss is a direct result
of the road or driving conditions; or (b) occurs when the Vehicle is: (i) used for hire, involved
in a speed test, speed contest, or driver training activity; (ii) used in connection with conduct
that constitutes a felony; or (iii) operated outside the United States or outside of the States
of Nevada, Arizona, California, Idaho, Oregon and Utah, unless this Agreement expressly
provides that the Vehicle may be operated in other locations. In addition, CDW may be
invalidated if damage or loss results from the theft of the Vehicle by an Authorized Driver or
a person aided or abetted by an Authorized Driver (the Authorized Driver is presumed not to
have committed or to have aided and abetted in the theft if the renter has possession of the
ignition key or establishes that the ignition key furnished by us was not in the Vehicle at the
time of the theft; files an official report of the theft with an appropriate law enforcement
agency within 24 hours of learning of the theft; and, cooperates with us and the law
enforcement agency in providing information concerning the theft).




23.8 Supplemental Liability Insurance (SLI)
SLI is optional protection that provides supplemental third-party liability insurance in an amount between state-required
minimum financial responsibility limits and $500,000 for the Renter and any authorized driver. If you choose to accept
SLI, you do so in accordance with the brochure, a copy of which you acknowledged has been received by you, and the
master policy is available for review from the rental counter. The cost of SLI is outlined on the Rental Agreement. There
are exclusions which are outlined in this Agreement. See Master policy for full details, copies of which are available
on request from the Rental Counter at the time of pickup

Special notice for rentals commencing in California: The purchase of optional insurance
products is not required to rent the Vehicle. Optional insurance products that we sell may
provide coverage that duplicates coverage provided by your personal automobile liability
policy or by another source of coverage. We are not qualified to evaluate the extent of
your existing auto liability coverage. Optional insurance products are provided under
individual policies issued to you, or issued to you under a group or master policy issued
to us by an insurer authorized to transact the applicable insurance business in the State
of California. California Department of Insurance License Number: 0M75780. The
California Department of Insurance maintains a toll-free consumer hotline at
1.800.927.4357 (HELP).

By initialing here, you acknowledge that you have read, understood and agree to this paragraph
Renter’s Initials X

24 General Provisions

24.1 Except as provided by law no driver or passenger in the Vehicle shall be or deemed to be the agent, servant or employee
of Travellers Autobarn in any manner for any purpose whatsoever.

24.2 No right of Travellers Autobarn under this Agreement may be waived except in writing by an officer of Travellers Autobarn.
No waiver of a party’s rights is effective unless given by that party in writing, and any wavier is only effective in the
specific instance and for the purpose of the waiver and no failure on the part of a party to exercise any right under this
Agreement will operate as a waiver. No single or partial exercise of any right under this Agreement will preclude any other
or further exercise of that right or the exercise of any other right.

24.3 This Agreement constitutes the entire agreement of the parties and there are no other oral undertakings, oral
representations, warranties or agreement between the parties relating to the subject matter of this Agreement that have
been relied upon by the Renter.

24.4 The illegality, invalidity or unenforceability at any time of any provision of this Agreement will not affect the legality,
validity or enforceability of the remaining provisions of this Agreement nor the legality, validity or enforceability of that
provision under the law of any other jurisdiction.

24.5 All charges and expenses payable by the Renter under this Agreement are due on demand by Travellers Autobarn including
any collections costs and reasonable legal fees incurred by Travellers Autobarn.

24.6 The Renter must not assign or novate this Agreement or any rights or obligations under this Agreement without the written
consent of Travellers Autobarn. The Renter authorizes Travellers Autobarn to sub-contract the provision of any of the
services under this Agreement as Travellers Autobarn may require in its absolute discretion from time to time.

25 Relocation Conditions
A ‘relocation’ is a necessary vehicle movement between Travellers Autobarn branches to meet the needs of full fee-paying reservations.
If necessary Travellers Autobarn will offer a ‘relocation’ Vehicle at a heavily discounted rate, but will do so over the strictest of short
periods such as to cover the transport needs of the Vehicle movement. Should you wish to travel for longer periods or desire more
freedom with your Vehicle, we highly recommend you inquire about Travellers Autobarn’s very competitive rental rates.
25.1 The rental of relocation Vehicles is subject to the standard Terms & Conditions of Travellers Autobarn.
25.2 Relocations must be delivered in the set days we outline and may be offered from as little as $1.00 per day.
25.3 Relocations can only be collected on a weekday after 1PM on the day of pick-up. No relocations are available for Saturdays.
25.4 A minimum $200 cancellation fee applies for any confirmed relocation bookings which are cancelled or if the Vehicle is not
collected on the date agreed.
25.5 Any late deliveries will incur penalties of $500 per day. There is a reason for the relocation. Usually it is being moved to
fulfill a full fare paying reservation.
25.6 Any request to extend relocations will be considered subject to availability, and if approved will be charged at the standard
daily rental rate from day one. Minimum rental periods may also apply.

26 Limit of Liability and Indemnity

26.1 TO THE FULLEST EXTENT PERMITTED BY LAW, WE MAKE NO WARRANTIES, EXPRESS, IMPLIED OR APPARENT,
REGARDING THE VEHICLE OR OPTIONAL EQUIPMENT, NO WARRANTY OF MERCHANTABILITY AND NO
WARRANTY THAT THE VEHICLE OR OPTIONAL EQUIPMENT IS FIT FOR A PARTICULAR PURPOSE. HOWEVER,
NOTHING CONTAINED IN THIS AGREEMENT SHALL EXCLUDE, RESTRICT OR MODIFY ANY EXPRESS OR
IMPLIED CONDITIONS, WARRANTIES OR REQUIREMENTS THAT CANNOT BE EXCLUDED UNDER APPLICABLE
LAW.

26.2 To the fullest extent permitted by law, Travellers Autobarn will have no liability to the Renter for any loss, harm, damage,
cost or expense (including legal fees) in the nature of special, indirect or consequential loss or damage (including, without
limitation, economic loss, loss of contract, loss of profit or revenue or loss of opportunity).

26.3 The Renter agrees to defend, indemnify, and hold harmless Travellers Autobarn its employees, agents and contractors
from and against all actions, claims, demands, losses, consequential, special or punitive damages, costs, expenses
(including, legal costs), or harm incurred by Travellers Autobarn resulting from, or arising out of: (a) this rental and your
use of the Vehicle or our repossession of it; or (b) any breach or failure by You in the performance of your obligations
under this Agreement.

26.4 Without limiting any other term of this Agreement, to the extent that Traveller’s Autobarn is permitted under any law to
limit its liability, the aggregate of Traveller’s Autobarn’s liability to the Renter is limited to an amount not exceeding the
amount paid by the Renter to rent the Vehicle.
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Breach of Contract/Termination

27.1 The Renter agrees that Travellers Autobarn shall have the right to refuse any rental and/or terminate this Agreement and,
to the extent permitted by law, take immediate possession of the Vehicle without notification to the Renter if:

27.1.1 The Renter fails to comply with Paragraph 9 or any of the other material terms and conditions of this Agreement;

27.1.2 The Renter has obtained the Vehicle through fraud or misrepresentation;

27.1.3 If the Vehicle is damaged; or

27.1.4 In the reasonable opinion of Travellers Autobarn and/or the police, the driver of the Vehicle does not have
sufficient skill or experience to operate the Vehicle in a safe manner or the safety of the passengers or the Vehicle
is at risk.

27.2 1In such an event the Renter will: (a) not be entitled to any refund the rental charges whatsoever; and (b) be responsible
for the payment of any towing costs to return the Vehicle to the agreed return location. You indemnify Travellers Autobarn,
its employees and agents to the extent permitted by law from claims from any person resulting from entry into any third-
party property to repossess the Vehicle. The termination of rent under this Paragraph 27 shall be without prejudice to any
rights of Travellers Autobarn or the Renter under this Agreement or otherwise at law.

Privacy

Travellers Autobarn will collect personal information about the Renter as part of the rental process and the Renter acknowledges
that Travellers Autobarn may not be able to perform this Agreement if all the information requested is not provided. Any
information collected will be handled in accordance with the Travellers Autobarn Privacy Policy, please visit

Telematics Notice

The Vehicle may be equipped with global positioning satellite (GPS) technology or another telematics system (“Telematics
Systems”), and/or an event data recorder (EDR). You acknowledge and authorize that your use of this Vehicle may be
remotely monitored by us or on behalf of us through such systems to the extent permitted by law. This remote
monitoring may include collection of Vehicle data, such as: location, odometer, oil level, fuel level, tire pressure, battery state of
charge, diagnostic trouble codes, and other elements that we may deem necessary. To the extent permitted by law, we may
disable the Vehicle when we deem necessary, including if you breach this Agreement. You understand that Telematics Systems
use cellular and other wireless technology, and that you should have no expectation of privacy related to your use of this Vehicle.
You agree to inform all drivers and passengers of the Vehicle of the terms of this paragraph, and that you have authorized release
of information collected by Telematics Systems or EDR. We are not responsible for the operability of any telematics navigational
or other system included with the Vehicle. To the extent permitted by law, you agree to release us and agree to indemnify, defend
and hold us harmless from any damage to persons or property caused by failure of the GPS or other telematics system or EDR to
operate properly, or otherwise arising from the use of the GPS or other telematics system or EDR.

Personal Property

To the extent permitted by law, You waive all claims against us, our agents and employees for loss of or damage to the personal
property of you or another person, which we received, handled, or stored, or which was left or carried in or on the Vehicle or in
any service vehicle or in our offices, whether or not the loss of damage was caused by our negligence or was otherwise our
responsibility. The Vehicle may be equipped with infotainment systems that deliver information and entertainment content (such
as Bluetooth, navigation systems, music streaming systems). An infotainment system may download your contacts,
communications, location or other personal information, and you should wipe all personal information from the Vehicle’s systems
before returning it.

Dispute Resolution
If you are dissatisfied with your Travellers Autobarn experience, you may raise a complaint with us. All complaints will be handled
in accordance with our Dispute Resolution Process which you can view at

Renter Warranties
The Renter warrants that all information supplied by Renter to Travellers Autobarn in connection with this Agreement is true.

By signing below, you acknowledge that you have read, understood and agree to all of the terms and conditions set forth
in this Part B - Rental Agreement Terms and Conditions.

Signed by Renter 1 Print Name 1 Dated
Signed by Renter 2 Print Name 2 Dated
Signed by Renter 3 Print Name 3 Dated
Signed by Renter 4 Print Name 4 Dated

Signed by Renter 5 Print Name 5 Dated
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Versicherungsschein

Informationen und Leistungsbeschreibung zu lhrer Reiseversicherung

Hand in Hand ist

HanseMerkur

Ascampstar

AD-NT. 4768529

Vers.-Nr.

803110241G60010

Die Kfz-Haftpflicht-Versicherung ist eine Mietwagen-Versicherung, die in einem Schadenfall Ihre Deckungssumme bei Personen- und Sachschaden auf bis zu

2 Million Euro erganzt.

Campstar Haftpflicht

Ein Unfall mit dem lhrem Camper?

Kein Problem - wir ergdnzen mit einer Deckungssumme bis zu 2 Million Euro. Mit der Campstar-Kfz-Haftpflichtversicherung der HanseMerkur sind Sie optimal

abgesichert.

Einsteigen, Gas geben, hallo Urlaub! Mit einem Camper sind Sie unabhangig und flexibel - bis ein Unfall Sie ausbremst. Nun ist guter Rat teuer, denn Personen- und
Sachschaden sind nicht immer ausreichend gedeckt. Wir ergédnzen die Deckungssumme der Kfz-Haftpflichtversicherung auf bis zu 2 Million Euro damit Sie Ihre Fahrt

entspannt genieBen kénnen.

Produktinformationsblatt

Sie interessieren sich fiir eine HanseMerkur
Reiseversicherung - eine gute Wahl!

Fiir einen schnellen Uberblick tiber Ihre gewiinsch-
te Versicherung, verwenden Sie gerne dieses
Informationsblatt.

Bitte beachten Sie aber, dass hier nicht abschlie-
Bend alle Informationen zu lhrem Vertrag aufge-
fuhrt werden. Den vollstdndigen Vertragsinhalt
entnehmen Sie bitte dem Versicherungsantrag,
dem Versicherungsschein und den Versicherungs-
bedingungen. Jeder unten aufgefihrte Versiche-
rungsschutz ist nur dann giltig, wenn Sie diesen
konkret abschlieBen, also in dem von lhnen
gewahltem Versicherungsumfang enthalten ist!

Um welche Versicherungsart handelt es sich?
Ihre Versicherung ist eine Reiseversicherung.
Der Umfang und die einzelnen Leistungen Ihres
Vertrages werden vom gewahlten Tarif bestimmt.

Welchen Umfang hat Ihr Versicherungsschutz?
Die Kfz-Haftpflichtversicherung versichert die
Ubernahme der Kosten, die entstehen, wenn Ihr
Camper bei einem Unfall im 6ffentlichen StraBen-
verkehr beschédigt oder zerstért wird und Sie
direkt von der Kfz-Versicherung des Kraftfahr-
zeuges belastet werden.

Was miissen Sie bei der Pramienzahlung
beachten?

Der Versicherungsschutz beginnt friihestens ab
Zahlung der Pramie. Die Falligkeit und weitere
Einzelheiten entnehmen Sie bitte den Versiche-
rungsbedingungen. In welchen Fallen leistet die
HanseMerkur Reiseversicherung nicht?

Generell wenn der Versicherungsnehmer bzw. die
versicherte Person den Versicherungsfall
vorsatzlich herbeifiihrt.

Lieber Campstar-Kunde,

Welche Pflichten haben Sie bei Vertrags-
abschluss?

Sie missen bei Versicherungsabschluss alle
Angaben vollstdndig und wahrheitsgemaB machen.
Sofern Sie dagegen verstoBen, gefahrden Sie Ihren
Versicherungsschutz!

Welche Pflichten miissen Sie beachten, wenn der
Versicherungsfall eintritt?

Halten Sie den Schaden méglichst gering!
Vermeiden Sie alles, was zu einer unnétigen
Kostenerh6hung fiihren konnte. Zeigen Sie die
Schaden unverziglich der HanseMerkur an.
Weitere Pflichten entnehmen Sie bitte den
,Obliegenheiten” der Versicherungsbedingungen.

Welche Rechtsfolgen ergeben sich fiir Sie bei der
Nichtbeachtung der

Pflichten?

Ganz wichtig: Wird eine der Pflichten verletzt, so
kann die HanseMerkur die Leistung entsprechend
der Schwere des Verschuldens kiirzen. Dies kann
bis zum Verlust der kompletten Versicherungslei-
stung fuhren. Naheres dazu steht in den Versiche-
rungsbedingungen (,Obliegenheiten” und
,Obliegenheitsverletzungen®).

Wann beginnt und wann endet lhr Versicherungs-
schutz?

Der Versicherungsschutz beginnt friihestens mit
Zahlung der Pramie, nicht jedoch vor dem verein-
barten Zeitpunkt und endet zum vereinbarten
Ablauftermin.

Wie lange lduft Ihr Vertrag und wie kénnen Sie
ihn beenden?

lhre Versicherung endet mit dem vereinbarten
Versicherungsende.

Sie haben mit lhrer Reisebuchung eine Reiseversicherung beantragt. Wir bestatigen lhnen
mit diesem Nachweis den gewéhlten Versicherungsschutz. Die flr den Versicherungsschutz
mafBgeblichen Versicherungsbedingungen VB-RS 2019 (SKG20-D) und die Verhaltensregeln zum

Datenschutz finden Sie auf den Folgeseiten.

Campstar und HanseMerkur wiinschen Ihnen einen schénen Urlaub!

HanseMerkur Reiseversicherung AG,

Siegfried-Wedells-Platz 1, D-20354 Hamburg

Sitz: Hamburg « HRB: Hamburg 19768, Vers.-Steuernr.: 806/V90806010057,
USt-I1dNr.: DE 175218900

Vorstand: Eberhard Sautter (Vors.),

Eric Bussert, Holger Ehses, Johannes Ganser, Raik Mildner

Aufsichtsrat: Dr. Karl Hans Arnold (Vors.)



VB-RS 2019 (SKG20-D)

HanseMerkur

Allgemeine Versicherungsbedingungen (AVB) fur die Mietfahrzeugversicherung

VB-RS 2019 (SKG20-D)

Wir sind die HanseMerkur Reiseversicherung AG mit Sitz in Hamburg. Versicherungsnehmer ist der Veranstalter oder
eine andere Institution, die mit uns den Versicherungsvertrag abgeschlossen hat.

Sie sind die versicherte Person, solange Sie in dem Versicherungsvertirag des Versicherungsnehmers aufgenommen
sind.

Fur eine leichtere Lesbarkeit verwenden wir in der Regel die mannliche Form. Gemeint ist damit immer auch die weib-
liche Form.

Inhalt

Teil A - allgemeine Regelungen
1  Der Versicherungsschutz
11 Far wen besteht Versicherungsschutz?
12 Wann beginnt und wann endet der Versicherungsschutz?
13 Wo gilt der Versicherungsschutz?
2 Allgemeine Hinweise fiir Entschadigungszahlungen und zum geltenden Recht
21 Wann zahlen wir die Entschadigung?
2.2 Welches Recht gilt fir den Versicherungsvertrag?
23 Wann verjdhren lhre Anspriiche?
2.4 Welches Gericht ist zustandig?
25 Wie muss eine Erklarung aussehen, die Sie an uns richten?
3 Einschrankungen des Versicherungsschutzes
Allgemeine Hinweise fiir den Schadenfall
41 Wem konnen Sie einen Schadenfall melden?
42 Welche allgemeinen Pflichten (Obliegenheiten) haben Sie im Schadenfall?
43 Welche Rechtsfolgen haben Pflichtverletzungen (Verletzung von Obliegenheiten)?
Teil B - Regelungen zur Haftpflichtversicherung fur Mietfahrzeuge
1  Welche Leistungen umfasst lhre Haftpflichtversicherung fiir Mietfahrzeuge?
11 Prifung der Haftpflichtfrage
12  Sicherheitsleistung bei geschuldeten Renten
13 Kosten eines Rechtsstreits
2 Wann liegt ein Versicherungsfall vor?
3 Begrenzung der Leistung
Welche Einschrankungen des Versicherungsschutzes sind zu beachten?
41 Nicht versicherte Unfallereignisse
4.2 Nicht versicherte Haftpflichtanspriiche.
5 Was muss im Schadenfall beachtet werden (Obliegenheiten)?
51 Unverzigliche Meldung im Rechftsstreit.
5.2 Uberlassung der Prozessfiihrung
53 Uberlassung von Rechtsausiibungen in Rentenfallen
5.4 Bevollméachtigung
5.5 Folgen bei Nichtbeachtung der Obliegenheiten
Teil C Anhang Auszug aus dem Versicherungsvertragsgesetz
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haben, dirfen wir diese gegen lhren Anspruch nicht aufrech-

Te” A — allgemeine Regelungen nen. Die Vorschrift des § 35 Versicherungsvertragsgesetz ist
abbedungen.
1 Der Versicherungsschutz 1.2  Wann beginnt und wann endet der Versiche-
?
11 Fir wen besteht Versicherungsschutz? rungsschutz?

121  lhr Versicherungsschutz beginnt mit der Entgegennahme
des Fahrzeuges und endet zu dem vereinbarten Zeitpunkt,
spatestens bei der Riickgabe des Fahrzeuges.

111 Sie sind versicherte Person, wenn Sie im Versicherungsver-
trag aufgenommen sind.

112 Den Anspruch auf die Versicherungsleistung haben Sie.
Sollten wir Forderungen gegen den Versicherungsnehmer

HanseMerkur Reiseversicherung AG Siegfried-Wedells-Platz 1 20354 Hamburg Tel.: 040 4119-1000, Fax: -3040 www.hmrv.de
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25

lhr Versicherungsschutz verldngert sich Gber den vereinbar-
ten Zeitpunkt hinaus, wenn lhnen unverschuldet eine plan-
maBige Rickgabe nicht moglich ist.

Im Falle eines erforderlichen Fahrzeugwechsels geht der
Versicherungsschutz innerhalb der abgeschlossenen Laufzeit
auf das neue Fahrzeug Uber.

Wo gilt der Versicherungsschutz?

Der Versicherungsschutz gilt fir Fahrten im o6ffentlichen
StraBenverkehr im vertraglich vereinbarten Geltungsbereich.

Allgemeine Hinweise fiir Entschidigungszah-
lungen und zum geltenden Recht

Wann zahlen wir die Entschiadigung?

Wir zahlen innerhalb von 2 Wochen. Voraussetzung ist,

— dass unsere Pflicht, zu leisten, dem Grunde und der Héhe
nach festgestellt ist.

— dass uns die notwendigen Nachweise - diese gehen in un-
ser Eigentum Uber - vorliegen.

Der Lauf dieser Frist ist gehemmt, solange wir Ihren An-

spruch durch Ihr Verschulden nicht priifen kénnen.

Wir rechnen lhre Kosten in auslandischer Wahrung zum Kurs
des Tages in EUR um, an dem wir die Belege erhalten. Es gilt
der amtliche Devisenkurs, auBer Sie kauften die Devisen zur
Bezahlung der Rechnungen zu einem unglinstigeren Kurs.
Wir kénnen folgende Kosten von lhrer Leistung abziehen:

— Kosten fiir die Uberweisung von Leistungen in das Aus-
land oder )
— fir besondere Uberweisungsformen, die Sie beauftragten.

Moglicherweise haben Sie den Schutz flr Mietfahrzeuge
auch bei anderen Versicherern. Haben Sie deshalb Anspri-
che bei anderen Versicherern, sind diese vorrangig.

Weitere Informationen darlber lesen Sie unter Ziffer A.4.2.3.

Welches Recht gilt fiir den Versicherungsver-
trag?

In Erganzung dieser Bestimmungen gelten das Versiche-
rungsvertragsgesetz (VVG) sowie deutsches Recht.

Hinweis zum Datenschutz: Wir speichern lhre personenbe-
zogenen Daten zur Vertragserfillung. Weitere Informationen
zum Datenschutz und lhrer diesbeziiglichen Rechte finden
Sie unter: www.hmrv.de/datenschutz/information oder for-
dern Sie diese gern bei uns an.

Wann verjahren lhre Anspriiche?

Anspriiche aus diesem Versicherungsvertrag verjahren in 3
Jahren. Die Verjahrung beginnt mit dem Schluss des Jahres,
in dem die Leistung verlangt werden kann. Ist ein Anspruch
von lhnen angemeldet worden, ist die Verjahrung bis zu dem
Zeitpunkt unterbrochen, zu dem unsere Entscheidung lhnen
zugeht.

Welches Gericht ist zustdandig?

Sie kénnen eine Klage gegen uns bei dem zustandigen Ge-

richt des Bezirks einreichen, in dem

— wir unseren Sitz haben,

— Sie Ihren Wohnsitz haben,

— Sie sich gewohnlich aufhalten, wenn Sie keinen festen
Wohnsitz haben.

Wie muss eine Erkldarung aussehen, die Sie an
uns richten?
Willenserklarungen und Anzeigen uns gegenlber bedirfen

der Textform (Brief, Fax, E-Mail, elektronischer Datentrager
etc.). Die Vertragssprache ist Deutsch.

Einschrankungen des Versicherungsschutzes

Wir leisten nicht, wenn Sie

— arglistig Uber Umstédnde zu tduschen versuchen, die fir
den Grund oder die Hoéhe der Leistung von Bedeutung
sind.

— den Schaden vorsatzlich herbeigefiihrt haben.

Hinweis: Beachten Sie bitte auch die Einschrankungen des
Versicherungsschutzes im Teil B.
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Allgemeine Hinweise fiir den Schadenfall

Wem konnen Sie einen Schadenfall melden?

Bei Noftféllen hilft lhnen unser 24-Stunden-Notruf-Service.
Diesen erreichen Sie zu jeder Zeit und weltweit. Schadenmel-
dungen senden Sie bitte formlos an:

HanseMerkur Reiseversicherung AG, Abt. RLK/Leistung,
Siegfried-Wedells-Platz 1, 20354 Hamburg, E-Mail: reiseleis-
tung@hansemerkur.de.

Welche allgemeinen Pflichten (Obliegenheiten)
haben Sie im Schadenfall?

Halten Sie den Schaden mdéglichst gering und vermeiden Sie
alles, was zu einer unnétigen Kostenerhéhung fiihren kénnte.

Alle Auskiinfte zum Schadenfall missen Sie wahrheitsgemaB
und vollstandig machen. Sie miissen uns jede Auskunft ertei-
len, die wir brauchen, um feststellen zu kénnen,

— - ob ein Versicherungsfall vorliegt und
— - ob und in welchem Umfang wir leisten.

Ersatzanspriiche gegen Dritte gehen entsprechend der
gesetzlichen Regelung bis zur Hohe der geleisteten Zahlung
auf uns Uber. Wir beachten, dass lhnen daraus kein Nachteil
entsteht. Sie sind, falls erforderlich, verpflichtet, bei der
Durchsetzung des Ersatzanspruches mitzuwirken.

Hinweis: Beachten Sie bitte auch die Obliegenheiten im Teil
B.

4.3

Welche Rechtsfolgen haben Pflichtverletzungen
(Verletzung von Obliegenheiten)?

Wenn Sie eine der oben genannten Pflichten oder die Oblie-
genheiten der einzelnen Versicherungen im Teil B verletzen,
sind wir ganz oder teilweise leistungsfrei. Hierbei beachten
wir die Regelung des § 28 Absatz 2-4 VVG. Diese finden Sie
im Teil C.

Teil B - Regelungen zur Haftpflichtversiche-
rung fur Mietfahrzeuge

1

11

111

Seite 2 von 4

Welche Leistungen umfasst lhre Haftpflichtver-
sicherung fiir Mietfahrzeuge?

Wir leisten,

— wenn fir den Fahrer eine Kfz-Haftpflichtversicherung ab-
geschlossen ist, die mindestens den gesetzlichen Erfor-
dernissen des Landes genlgt, in dem sich der Unfall er-
eignet hat, und

— diese zur Deckung des Personen-/Sachschadens nicht aus-
reicht.

Nicht versichert ist ein eventueller Selbstbehalt der Kfz-

Haftpflichtversicherung fiir das Fahrzeug. Unsere Leistungs-

pflicht beginnt nach Ausschépfung der Deckungssumme der

Kfz-Haftpflichtversicherung. Die Leistung umfasst:

Prifung der Haftpflichtfrage

Wir prifen zunachst, ob ein Versicherungsfall vorliegt und
Sie aufgrund der gesetzlichen Bestimmungen zum Schaden-
ersatz verpflichtet sind.

Ergibt die Prifung, dass die Anspriiche gegen Sie unberech-
tigt sind, wehren wir sie ab. Dazu gehoéren die Auseinander-
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setzung mit Anspruchstellern und Rechtsanwélten sowie ei-
ne eventuelle gerichtliche Klarung.

Steht Ihre Schadenersatzverpflichtung fest und liegt ein
Versicherungsfall vor, bezahlen wir die berechtigten Anspri-
che bis zur Héhe der vereinbarten Versicherungssumme. Die
Versicherungssumme betrdgt, soweit nicht anders verein-
bart, 2.000.000,- EUR. Ein berechtigter Anspruch ergibt sich
aufgrund

— eines von uns abgegebenen oder genehmigten Aner-
kenntnisses,

— eines von uns geschlossenen oder genehmigten Verglei-
ches oder

— einer richterlichen Entscheidung.

Kommt es im Versicherungsfall zu einem Rechtsstreit, wer-
den wir diesen in lhrem Namen fiihren und die Kosten hierfur
Ubernehmen. Die Kosten werden nicht auf die Versiche-
rungssumme angerechnet.

Ubersteigen die berechtigten Schadenersatzanspriiche die
Versicherungssumme, tragen wir die Kosten nur im Verhalt-
nis der Versicherungssumme zur Gesamthdéhe der Anspri-
che. Wir sind in solchen Féllen berechtigt, uns durch Zahlung
der Versicherungssumme und unseres der Versicherungs-
summe entsprechenden Anteils an den bis dahin entstande-
nen Kosten von weiteren Leistungen zu befreien.

Sicherheitsleistung bei geschuldeten Renten

Haben Sie fiir eine aus einem versicherten Schadenfall ge-

schuldete Rente

— kraft Gesetzes Sicherheit zu leisten oder

— ist Ihnen die Abwendung der Vollstreckung einer gerichtli-
chen Entscheidung durch Sicherheitsleistung oder Hinter-
legung gestattet

so verpflichten wir uns an Ihrer Stelle zur Sicherheitsleistung

oder Hinterlegung.

Kosten eines Rechtsstreits

Kommt es im Versicherungsfall zu einem Rechftsstreit, wer-
den wir diesen in lhrem Namen fiihren und die Kosten hierfar
Ubernehmen. Die Kosten werden nicht auf die Versiche-
rungssumme angerechnet.

Wann liegt ein Versicherungsfall vor?

Sie haben Versicherungsschutz, wenn durch den Gebrauch

des Kraftfahrzeuges

— Personen verletzt oder getétet,

— Sachen beschadigt oder zerstért werden oder abhanden-
kommen

— Vermogensschaden verursacht werden, die weder mit ei-
nem Personen- noch mit einem Sachschaden mittelbar o-
der unmittelbar zusammenhangen (reine Vermdgensscha-
den).

Zum Gebrauch des Fahrzeuges gehéren neben dem Fahren

z. B. auch das Ein- und Aussteigen sowie das Be- und Enftla-

den. Versicherungsschutz besteht, wenn Sie aufgrund der

vorgenannten Ereignisse, aufgrund gesetzlicher Haftpflicht-

bestimmungen privatrechtlichen Inhalts, von einem Dritten in

Anspruch genommen werden.

Begrenzung der Leistung

Fir den Umfang unserer Leistung bildet die Versicherungs-
summe die Hochstgrenze bei jedem Schadenereignis. Mehre-
re Versicherungsfélle gelten als ein Versicherungsfall, der
zum Zeitpunkt des ersten dieser Versicherungsfalle eingetre-
ten ist, wenn diese auf derselben Ursache oder auf gleichen
Ursachen mit innerem, insbesondere sachlichem und zeitli-
chem Zusammenhang beruhen.

Ubersteigen die Haftpflichtanspriiche die Versicherungs-
summe,

— miussen Sie fur einen nicht oder nicht vollstandig befrie-
digten Schadenersatzanspruch selbst einstehen.

— tragen wir Prozesskosten nur im Verhaltnis der Versiche-
rungssumme zur Gesamthohe der Anspriche. Das giltr
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auch dann, wenn es sich um mehrere aus einem Schaden-
ereignis entstehende Prozesse handelt.

— sind wir berechtigt, uns durch Zahlung der Versicherungs-
summe und unserer der Versicherungssumme entspre-
chenden Anteils an den bis dahin entstandenen Kosten,
von weiteren Leistungen zu befreien

Haben Sie an den Geschadigten Rentenzahlungen zu leisten
und Ubersteigt der Kapitalwert der Rente die Versicherungs-
summe oder den nach Abzug etwaiger sonstiger Leistungen
aus dem Versicherungsfall noch verbleibenden Restbetrag
der Versicherungssumme, so wird die zu leistende Rente nur
im Verhaltnis der Versicherungssumme bzw. ihres Restbe-
trages zum Kapitalwert der Rente von uns erstattet.

Fur die Berechnung des Rentenwertes gilt die entsprechende
Vorschrift der Verordnung Uber den Versicherungsschutz in
der Kfz-Haftpflichtversicherung in der jeweils glltigen Fas-
sung zum Zeitpunkt des Versicherungsfalls. Bei der Berech-
nung des Betrages, mit dem sich der Versicherungsnehmer
an laufenden Rentenzahlungen beteiligen muss, wenn der
Kapitalwert der Rente die Versicherungssumme oder die
nach Abzug sonstiger Leistungen verbleibende Restversi-
cherungssumme Ubersteigt, werden die sonstigen Leistun-
gen mit ihrem vollen Betrag von der Versicherungssumme
abgesetzt.

Falls die von uns verlangte Erledigung eines Haftpflichtan-
spruches durch Anerkenntnis, Befriedigung oder Vergleich
an Ihrem Verhalten scheitert, haben wir fir den von der Wei-
gerung an entstehenden Mehraufwand an Entschadigungs-
leistung, Zinsen und Kosten nicht aufzukommen.

Welche Einschrankungen des Versicherungs-
schutzes sind zu beachten?

Nicht versicherte Unfallereignisse

Wir leisten nicht fiir Unfélle, wenn der Fahrer des Fahrzeuges

zum Zeitpunkt des Unfalls

— nicht die vertraglich vereinbarte oder eingerdumte Berech-
tigung hatte, das Fahrzeug zu fahren;

— nicht die zur Fihrung des Fahrzeugs vorgeschriebene
Fahrerlaubnis hatte;

— Bewusstseinsstérungen durch Alkohol, Medikamente oder
Drogen hatte.

Nicht versicherte Haftpflichtanspriiche

Wir leisten nicht fur Haftpflichtanspriche

— soweit sie aufgrund Vertrag oder besonderer Zusagen
Uber den Umfang der gesetzlichen Haftpflicht hinausge-
hen;

— aus Schaden infolge der Teilnahme an Kraftfahrzeugren-
nen sowie den Vorbereitungen hierzu;

— der versicherten Personen untereinander und ihrer mitrei-
senden Angehdrigen;

— Haftpflichtanspriiche wegen Schaden an fremden Sachen,
welche Sie gemietet oder geliehen haben oder die Gegen-
stand eines Verwahrungsvertrages sind;

— Anspriche auf Entschddigung mit Strafcharakter, insbe-
sondere ,,punitive and exemplary damages*.

— Haftpflichtanspriiche aus Schadenfallen, welche Sie vor-
satzlich oder bei Ausiibung einer Straftat verursacht ha-
ben.

Was muss im Schadenfall beachtet werden (Ob-
liegenheiten)?

Unverziigliche Meldung im Rechtsstreit

Wird ein Ermittlungsverfahren eingeleitet oder ein Strafbe-
fehl oder ein Mahnbescheid erlassen, so miissen Sie uns dies
der unverzlglich anzeigen, auch wenn Sie den versicherten
Schadenfall selbst bereits angezeigt haben. Wird gegen Sie
ein Anspruch gerichtlich bzw. per Mahnbescheid geltend
gemacht, die Prozesskostenhilfe beantragt oder wird lhnen
gerichtlich der Streit verkiindet, so missen Sie uns dies
ebenfalls unverziglich anzeigen. Das Gleiche gilt im Falle ei-
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nes Arrestes, einer einstweiligen Verfligung oder eines Be-
weissicherungsverfahrens.

Uberlassung der Prozessfiihrung

Kommt es zum Prozess Uber den Haftpflichtanspruch, so

mussen Sie

— uns die Prozessfihrung iberlassen,

— dem von ihr bestellten oder bezeichneten Anwalt Voll-
macht und alle von diesem oder von uns fiir nétig erachte-
ten Aufkldarungen geben.

— gegen Mahnbescheide oder Verfligungen von Verwal-
tungsbehoérden auf Schadenersatz, ohne unsere Weisun-
gen r abzuwarten, fristgemaB Widerspruch zu erheben o-
der die erforderlichen Rechtsbehelfe zu ergreifen.

Uberlassung von Rechtsausiibungen in Renten-
féllen

Wenn Sie infolge verdnderter Verhéltnisse das Recht erlan-
gen, die Aufhebung oder Minderung einer zu zahlenden Ren-

te zu fordern, so sind Sie verpflichtet, dieses Recht in lhrem
Namen von uns ausliben zu lassen.

Bevollmachtigung

Wir gelten als bevollmachtigt, alle zur Beilegung oder Ab-
wehr des Anspruches zweckmaBig erscheinenden Erklérun-
gen in lhrem Namen abzugeben.

Folgen bei Nichtbeachtung der Obliegenheiten

Die Rechtsfolgen bei Verletzung einer dieser Obliegenheiten
ergeben sich aus Ziffer 4.3 des allgemeinen Teils.

Teil C Anhang Auszug aus dem Versiche-
rungsvertragsgesetz

§ 28 Verletzung einer vertraglichen Obliegenheit

(2) Bestimmt der Vertrag, dass der Versicherer bei Verletzung einer
vom Versicherungsnehmer zu erfiillenden vertraglichen Obliegen-
heit nicht zur Leistung verpflichtet ist, ist er leistungsfrei, wenn der
Versicherungsnehmer die Obliegenheit vorsatzlich verletzt hat. Im
Fall einer grob fahrlassigen Verletzung der Obliegenheit ist der
Versicherer berechtigt, seine Leistung in einem der Schwere des
Verschuldens des Versicherungsnehmers entsprechenden Verhalt-
nis zu kirzen; die Beweislast fur das Nichtvorliegen einer groben
Fahrlassigkeit tragt der Versicherungsnehmer.

(3) Abweichend von Absatz 2 ist der Versicherer zur Leistung ver-
pflichtet, soweit die Verletzung der Obliegenheit weder flr den
Eintritt oder die Feststellung des Versicherungsfalles noch fir die
Feststellung oder den Umfang der Leistungspflicht des Versicherers
ursachlich ist. Satz 1 gilt nicht, wenn der Versicherungsnehmer die
Obliegenheit arglistig verletzt hat.

(4) Die vollstandige oder feilweise Leistungsfreiheit des Versiche-
rers nach Absatz 2 hat bei Verletzung einer nach Eintritt des Versi-
cherungsfalles bestehenden Auskunfts- oder Aufkldrungsobliegen-
heit zur Voraussetzung, dass der Versicherer den Versicherungs-
nehmer durch gesonderte Mitteilung in Textform auf diese Rechts-
folge hingewiesen hat.
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Wichtige Hinweise im Schadenfall
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Wenn Sie aus lhrer Reiseversicherung Anspriiche g wir im

grundsatzlich folgende Unterlagen:

1. Kopie der Buchungsbestatigung des Veranstalters

2. Kopie des Versicherungsscheines

3. Zur Uberweisung des eventuellen Erstattungsbetrages die Angabe der Bankverbindung

(IBAN) des Empféngers (bei Auslandsiiberweisungen auch den BIC)

4. Die jeweils unter A~E genannten weiteren Unterlagen

. Wir bieten Ihnen unter https://mein-hmrv.de/service/schadenmeldung/ 443
die Méglichkeit einer Online-Schadenmeldung. Dort finden Sie auch
entsprechende Schadenanzeigen.

v

lhre Schadenmeldung per Brief senden Sie bitte an: HanseMerkur Reiseversicherung AG, Abt. RLK/Leistung
Postfach, 20352 Hamburg

Oder schicken Sie die Schad Id per Fax an die Rufnummer: 040 4119-3586
Bei Fragen hilft Innen unsere Leistungsabteilung gerne telefonisch weiter: 040 4119-2300

Weltweiter Notruf-Service auf Reisen

Bei Notféllen auf Reisen hilft Ihnen unser 24-Stunden-Notruf-Service. Zu jeder Zeit, weltweit, rund um die Uhr,
auch an Sonn- und Feiertagen. Wir helfen lhnen in dringenden Notfallen wahrend lhrer Reise.

Wichtige Informationen zum Versicherungsvertrag

Identitit des Versicherers (Name, Anschrift): HanseMerkur Reiseversicherung AG (Rechtsform:
Aktiengesellschaft), Siegfried-Wedells-Platz 1, 20354 Hamburg, Telefon 040 4119-1000, Fax 040 4119-3030
Eintragung im Handelsregister: AmtsgerlchT Hamburg HRB 19768

Ladungsfiahige Anschrift und Vertret hti der } kur Reiseversicherung AG:
HanseMerkur Reiseversicherung AG, Siegfried-! Wedells Platz 1, 20354 Hamburg, vertreten durch den
Vorstand: Eberhard Sautter (Vors.), Eric Bussert, Holger Ehses, Johannes Ganser, Raik Mildner
Hauptgeschéftstatigkeit der HanseMerkur Reiseversicherung AG, im Fol den .t kur

Die HanseMerkur betreibt die Versicherung von Risiken, die sich auf Reisen beziehen.

Garantiefonds oder andere Entschadigungsregelungen: Es bestehen keine Garantiefonds oder andere
Entschadigungsregelungen.

Wesentliche Merkmale der Leistungen: Je nach Umfang des gewahlten Versicherungsschutzes leistet

die HanseMerkur nach den beigefligten Versicherungsbedingungen.

Der Umfang des Versicherungsschutzes wird vom Versicherungsnehmer bestimmt. Genauere Angaben tber
Art und Umfang des vom Versicherungsnehmer gewahlten Versicherungsschutzes sind der Leistungsbe-
schreibung und den Versicherungsbedingungen zu entnehmen.

Ist die Leistungspflicht der HanseMerkur dem Grunde und der Héhe nach festgestellt, so erfolgt die
Auszahlung der Entschadigung binnen 2 Wochen. Der Lauf dieser Frist ist gehemmt, solange die Priifung des
Anspruches durch die HanseMerkur infolge eines Verschuldens der versicherten Person gehindert ist.
Gesamtpreis und Preisbestandteile: Die zu entrichtende Gesamtpramie ergibt sich aus dem Umfang des vom
Versicherungsnehmer gewahlten Versicherungsschutzes. Die jeweiligen Pramien fir die Bestandteile des
Versicherungsschutzes sind der Pramienibersicht zu entnehmen. Die genannten Pramien enthalten die
aktuelle gesetzliche Versicherungssteuer.

Zusétzliche Kosten, Steuern oder Gebiihren: Weitere Kosten, Steuern oder Gebuhren, z. B. fur die Benutzung
von Fernkommunikationsmitteln, fallen mit Ausnahme des Notrufservices nicht an. Fir Anrufe aus dem
Ausland: Telefon +49 40 5555-7877, Fir Anrufe aus dem Inland: Telefon 040 5555-7877

Einzelheiten der Zahlung und Erfiillung: Die erste oder einmalige Prémie ist — unabhé&ngig von dem Bestehen
eines Widerrufsrechts — sofort fallig. Soweit bei langerfristig abgeschlossenen Versicherungsvertragen
Folgepramien vereinbart sind, sind diese zum vereinbarten Termin féllig. Ist die Zahlung einer Jahrespramie in
Raten vereinbart, gilt als erste Pramie nur die erste Rate der ersten Jahrespramie. Kann die Pramie ohne
Verschulden des Versicherungsnehmers nicht eingezogen werden, ist die Zahlung auch dann noch rechtzeitig,
wenn sie unverziglich nach einer schriftlichen Zahlungsaufforderung des Versicherers erfolgt. Naheres ist den
Versicherungsunterlagen zu entnehmen.

Befristung der Giiltigkeitsdauer der zur Verfligung gestellten Informationen: Die zur Verfiigung gestellten
Informationen sind zeitlich unbefristet giltig.

Beginn des Vertrages, Beginn des Versicherungsschutzes, Dauer der Bindefrist bei Antragstellung:

Der Vertrag kommt mit dem Zahlungseingang der geschuldeten Pramie zustande. Der Versicherungsschutz
beginnt mit dem vom Versicherungsnehmer bezeichneten Zeitpunkt, jedoch nicht vor Zahlung der Pramie. In
der Reise-Krankenversicherung beginnt der Versicherungsschutz dariiber hinaus nicht vor dem Ubertreten
der Staatsgrenze in den versicherten Geltungsbereich. Naheres hierzu ist den beigefiigten Versicherungsbe-
dingungen zu entnehmen. Die Voraussetzungen fir den Abschluss der Versicherung entnehmen Sie bitte den
beigefugten Versicherungsbedingungen. Eine Bindefrist ist nicht vorgesehen.

Wichtiger Hinweis gem&B § 37 Abs. 2 VVG: Tritt der Versicherungsfall nach Abschluss des Vertrages ein und
ist die erste oder die einmalige Versicherungspramie zu diesem Zeitpunkt noch nicht gezahlt, ist die
HanseMerkur nicht zur Leistung verpflichtet, es sei denn, dass der Versicherungsnehmer die Nichtzahlung
nicht zu vertreten hat.

Ist die Einziehung der Pramie von einem Konto vereinbart, erfolgt diese unverziiglich nach Mandatserteilung
unter Nennung der Mandatsreferenz mittels des SEPA-Basislastschriftverfahrens. Die SEPA-Mandatsreferenz
ist identisch mit der Versicherungsnummer. Die Zahlung gilt als rechtzeitig, wenn die Pramie am
Abbuchungstag eingezogen werden kann und der Versicherungsnehmer einer berechtigten Einziehung nicht
widerspricht.

Informationen liber dle Laufzeit der VerS|cherung Der Vertrag ist je nach gewéhlter Dauer befristet.

Ende des Vertrages, Kiindi e biihr: Soweit eine Einmalversicherung abgeschlossen
wird, endet der Vertrag in der Reise-Rucktrittsversicherung mit dem Antritt der Reise, fur alle anderen
Versicherungen mit dem Ende der Reise bzw. dem vereinbarten Versicherungsende. Bei Abschluss einer
Jahresversicherung verlangert sich der Vertrag jeweils um ein weiteres Jahr, wenn er nicht 1 Monat vor
Ablauf von lhnen oder der HanseMerkur schriftlich gekiindigt wird.

Anwendbares Recht und Gerichtsstand: Auf das Vertragsverhéltnis findet deutsches Recht Anwendung.
Klagen gegen die HanseMerkur kénnen erhoben werden in Hamburg oder an dem Ort, an dem der
Versicherungsnehmer zum Zeitpunkt der Klageerhebung seinen Wohnsitz oder in Ermangelung eines solchen
seinen gewshnlichen Aufenthalt hat.

Vertragssprache: MaBgebliche Sprache fiir das Vertragsverhaltnis und die Kommunikation mit dem
Verslcherungsnehmer wahrend der Vertragslaufzeit ist Deutsch.

Aufsichtsbehérde und I | llen: Sollten Sie mit einer Leistung oder Entscheidung der
HanseMerkur nicht zufrieden sein, wenden Sie sich bitte direkt an die HanseMerkur. Schlichtungsversuche
und Beschwerden kénnen - wenn eine Einigung mit der HanseMerkur nicht erzielt werden kann - an folgende
Schlichtungs- und Beschwerdestellen gerichtet werden:

Versicherungsombudsmann e.V.: Postfach 08 06 32, 10006 Berlin, Telefon 0800 3696000,

Fax 0800 3699000, E-Mail Beschwerde@versicherungsombudsmann.de

Weitere Informationen finden Sie im Internet: www.versicherungsombudsmann.de

Die Teilnahme erfolgt aufgrund einer freiwilligen Mitgliedschaft beim Versicherungsombudsmann e.V..
Beschwer oglichkeit bei der andi Aufsichtsbehérde: Beschwerden gegen die HanseMerkur
konnen bei der zustandigen Aufsichtsbehorde erhoben werden: Bundesanstalt fiir Finanzdienstleistungsauf-
sicht (BaFin), Graurheindorfer StraBe 108, 53117 Bonn, www.bafin.de

Die Mdglichkeit, den Rechtsweg zu beschreiten, bleibt hiervon unberihrt.

Hinweis zum Datenschutz:

Wir speichern Ihre personenbezogenen Daten zur Vertragserfullung. Weitere Informationen zum Datenschutz
und lhrer diesbeziiglichen Rechte finden Sie unter: www.hmrv.de/datenschutz/information oder fordern Sie
diese gern bei uns an.

A. Camper-Schutz-Versicherung
1. Bei der Buchungsstelle ist eine unverziigliche Meldung des Schadens erforderlich, um die anfallenden
Kosten so gering wie mdglich zu halten.

2.1m Schadenfall kénnen Sie sich einen Vordruck fur eine Schadenanzeige anfordern. Entweder per Telefon
unter Tel.: 040 4119-2300 oder unter www.hmrv.de/schadenformulare

3. Der HanseMerkur sind folgende weitere Unterlagen einzureichen:
« Samtliche Buchungs- und Stornierungsunterlagen im Original
« Bezahlte Original-Kostennachweise
« Der Versicherungsnachweis
« Den Mietvertrag inklusive der Mietbedingungen
« Eine ausfihrliche Schadenschilderung mit Angabe des Schadendatums
« Einen Kostenvoranschlag oder die Reparaturrechnung
« Die Endabrechnung des Vermieters
« Das Ubernahme und Riickgabeprotokoll
o lhre Bankverbindung (IBAN und BIC)

‘..‘ Notrufnummer:
®5% +49 405555-7877

HINWEIS: Zur Aufrechterhaltung lhres Versicherungsschutzes sind uns Anderungen lhrer Reisedaten
unverziglich schriftlich per Brief, Fax oder E-Mail anzuzeigen. Ein Versdumnis kann zum Verlust des
Versicherungsschutzes flihren.

Widerrufsbelehrung

Abschnitt 1

Widerrufsrecht, Widerrufsfolgen und besondere Hinweise

Widerrufsrecht

Sie kénnen lhre Vertragserklarung innerhalb einer Frist von 14 Tagen ohne Angabe von Griinden in Textform

(z. B. Brief, Fax, E-Mail) widerrufen. Die Widerrufsfrist beginnt, nachdem Ihnen

« der Versicherungsschein,

« die Vertragsbestimmungen, einschlieBlich der fir das Vertragsverhéltnis geltenden Allgemeinen
Versicherungsbedingungen, diese wiederum einschlieBlich der Tarifbestimmungen,

« diese Belehrung,

« das Informationsblatt zu Versicherungsprodukten,

« und die weiteren in Abschnitt 2 aufgefiihrten Informationen jeweils in Textform zugegangen sind.

Zur Wahrung der Widerrufsfrist geniigt die rechtzeitige Absendung des Widerrufs.

Der Widerruf ist zu richten an:

HanseMerkur Reiseversicherung AG

Siegfried-Wedells-Platz 1, 20354 Hamburg

Fax: 040 4119-3030

E-Mail: reiseinfo@hansemerkur.de

Widerrufsfolgen

Im Falle eines wirksamen Widerrufs endet der Versicherungsschutz und der Versicherer erstattet Ihnen den

auf die Zeit nach Zugang des Widerrufs entfallenden Teil der Pramien, wenn Sie zugestimmt haben, dass der

Versicherungsschutz vor dem Ende der Widerrufsfrist beginnt. Den Teil der Préamie, der auf die Zeit bis zum

Zugang des Widerrufs entfallt, darf der Versicherer in diesem Fall einbehalten; dabei handelt es sich um einen

Betrag, der sich zeitanteilig vom Beginn des Vertrags bis zum Zugang des Widerrufs errechnet. Der

Versicherer hat zuriickzuzahlende Betrage unverziiglich, spatestens 30 Tage nach Zugang des Widerrufs, zu

erstatten.

Beginnt der Versicherungsschutz nicht vor dem Ende der Widerrufsfrist, so hat der wirksame Widerruf zur

Folge, dass empfangene Leistungen zuriickzugewahren und gezogene Nutzungen (z. B. Zinsen)

herauszugeben sind.

Haben Sie Ihr Widerrufsrecht hinsichtlich des Versicherungsvertrages wirksam ausgetbt, so sind Sie auch an

einen mit dem Versicherungsbeitrag zusammenhé&ngenden Vertrag nicht mehr gebunden. Ein zusammenhan-

gender Vertrag liegt vor, wenn er einen Bezug zu dem widerrufenen Vertrag aufweist und eine Dienstleistung
des Versicherers oder eines Dritten auf der Grundlage einer Vereinbarung zwischen dem Dritten und dem

Versicherer betrifft. Eine Vertragsstrafe darf weder vereinbart noch verlangt werden.

Besondere Hinweise

Ihr Widerrufsrecht erlischt, wenn der Vertrag auf lhren ausdriicklichen Wunsch sowohl von Ihnen als auch vom

Versicherer vollstandig erfullt ist, bevor Sie lhr Widerrufsrecht ausgetibt haben.

Abschnitt 2

Auflistung der fiir den Fristbeginn erforderlichen weiteren Informationen

Hinsichtlich der in Abschnitt 1Satz 2 genannten weiteren Informationen werden die Informationspflichten im

Folgenden im Einzelnen aufgefihrt:

Der Versicherer hat Ihnen folgende Informationen zur Verfligung zu stellen:

1. die Identitat des Versicherers und der etwaigen Niederlassung, tGber die der Vertrag abgeschlossen
werden soll; anzugeben ist auch das Handelsregister, bei dem der Rechtstrager eingetragen ist und die
zugehdrige Registernummer;

2. die ladungsfihige Anschrift des Versicherers und jede andere Anschrift, die fir die Geschaftsbeziehung

zwischen dem Versicherer und lhnen maBgeblich ist, bei juristischen Personen, Personenvereinigungen

oder -gruppen auch den Namen eines Vertretungsberechtigten; soweit die Mitteilung durch Ubermittlung
der Vertragsbestimmungen einschlieBlich der allgemeinen Versicherungsbedingungen erfolgt, bedirfen
die Informationen einer hervorgehobenen und deutlich gestalteten Form;

die Hauptgeschaftstatigkeit des Versicherers;

4. die wesentlichen Merkmale der Versicherungsleistung, insbesondere Angaben tiber Art, Umfang und
Falligkeit der Leistung des Versicherers;

5. den Gesamtpreis der Versicherung einschlieBlich aller Steuern und sonstigen Preisbestandteile, wobei die

Pramien einzeln auszuweisen sind, wenn das Versicherungsverhéltnis mehrere selbsténdige

Versicherungsvertrage umfassen soll, oder, wenn ein genauer Preis nicht angegeben werden kann,

Angaben zu den Grundlagen seiner Berechnung, die Ihnen eine Uberpriifung des Preises erméglichen;

Einzelheiten hinsichtlich der Zahlung und der Erfillung, insbesondere zur Zahlungsweise der Pramien;

die Befristung der Giiltigkeitsdauer der zur Verfiigung gestellten Informationen, beispielsweise die

Gultigkeitsdauer befristeter Angebote, insbesondere hinsichtlich des Preises;

8. Angaben daruber, wie der Vertrag zustande kommt, insbesondere tber den Beginn der Versicherung und
des Versicherungsschutzes sowie die Dauer der Frist, wahrend der der Antragsteller an den Antrag
gebunden sein soll;

9. das Bestehen oder Nichtbestehen eines Widerrufsrechts sowie die Bedingungen, Einzelheiten der
Auslbung, insbesondere Namen und Anschrift derjenigen Person, gegentiber der der Widerruf zu
erklaren ist, und die Rechtsfolgen des Widerrufs einschlieBlich Informationen tiber den Betrag, den Sie im
Falle des Widerrufs gegebenenfalls zu zahlen haben; soweit die Mitteilung durch Ubermittlung der
Vertragsbestimmungen einschlieBlich der Allgemeinen Versicherungsbedingungen erfolgt, bediirfen die
Informationen einer hervorgehobenen und deutlich gestalteten Form;

10. Angaben zur Laufzeit des Vertrages;

11.  Angaben zur Beendigung des Vertrages, insbesondere zu den vertraglichen Kindigungsbedingungen
einschlieBlich etwaiger Vertragsstrafen, soweit die Mitteilung durch Ubermittlung der Vertragsbestim-
mungen einschlieBlich der Allgemeinen Versicherungsbedingungen erfolgt, bediirfen die Informationen
einer hervorgehobenen und deutlich gestalteten Form;

12. die Mitgliedstaaten der Europ&ischen Union, deren Recht der Versicherer der Aufnahme von Beziehungen
zu Ihnen vor Abschluss des Versicherungsvertrags zugrunde legt;

13. das auf den Vertrag anwendbare Recht, eine Vertragsklausel Gber das auf den Vertrag anwendbare Recht
oder tiber das zustandige Gericht;

14. die Sprachen, in denen die Versicherungsbedingungen und die in diesem Unterabschnitt genannten
Vorabinformationen mitgeteilt werden, sowie die Sprachen, in denen sich der Versicherer verpflichtet, mit
Ihrer Zustimmung die Kommunikation wahrend der Laufzeit des Vertrages zu fihren;

15. einen moglichen Zugang fr Sie zu einem auBergerichtlichen Beschwerde- und Rechtsbehelfsverfahren
und gegebenenfalls die Voraussetzungen fir diesen Zugang; dabei ist ausdriicklich darauf hinzuweisen,
dass die Mdglichkeit fur Sie den Rechtsweg zu beschreiten, hiervon unberhrt bleibt;

16. Name und Anschrift der zustdndigen Aufsichtsbehérde sowie die Méglichkeit einer Beschwerde bei der
Aufsichtsbehorde.

Ende der Widerrufsbelehrung.

Ol

No

RA 164 06.23



	PART B - Rental Terms and Conditions (“Terms and Conditions”)
	Valid as of January 24th, 2024.
	Please read the follow document carefully and ask for clarification of any points that you do not understand.
	This Agreement is made on the date specified on the Rental Agreement between Travellers Autobarn Inc. and the Renter identified on the Rental Agreement for the rental of the Vehicle listed on the Rental Agreement. Travellers Autobarn Inc. and the Rent...
	1 Definitions
	“Additional Mandatory Charges” means separately stated charges that we require you to pay to hire or lease the Vehicle for the period of time to which the rental rate applies, and which are imposed by a governmental entity and specifically relate to t...
	2 Rental, Vehicle Condition, Pick-up and Drop-off
	2.1 Your use of the Vehicle is a contract for rental of that Vehicle.  You may not transfer or assign your rights in this Agreement or your right to use the Vehicle.
	2.2 You acknowledge that the Vehicle is delivered to you in good operating condition.  You agree to return the Vehicle in the same condition (except for ordinary wear and tear) together with all tools, tires, accessories and equipment to the location ...
	2.3 Any existing Vehicle damage will be marked on the Condition Report completed at the time you rent the Vehicle.
	Vehicle pick-ups are available anytime between 9:00 am and 4:00 pm Monday to Saturday. Vehicle returns (“Drop Offs”) must be before 3:00 pm Monday to Saturday. Our rental offices are closed on Sundays and federal/state holidays. If the Vehicle is retu...
	2.4 You will not receive a refund for late pick up or early return of a Vehicle. A credit voucher for the unused days in excess of 14 days may be issued if a request for an early return credit voucher has been approved by Travellers Autobarn in writin...
	2.5 A 59-minute “Grace Period” after the return time stated on the Rental Agreement applies to all rentals.  If the Vehicle is not returned within the Grace Period, a $250 late fee applies. Vehicles overdue may also incur an additional $250 fee per da...
	2.6 To the fullest extent permitted by law, Travellers Autobarn may take possession of the Vehicle without prior demand and at your expense if it is illegally parked, used in violation of any applicable law, any term of this Agreement is breached, or ...
	3 Rental Extensions; Change of Drop off Location; and Amendments
	3.1 If you wish to extend the rental while the Vehicle is on rent, you must first obtain written authorization from Travellers Autobarn’s Central Reservations. A casual conversation on the topic with a Travellers Autobarn staff branch member does not ...
	3.2 Any change of return location must be authorized in writing by Travellers Autobarn Central Reservations and depends solely on future bookings and availability. The change of Drop Off location is not approved and confirmed until after the change of...
	3.3 If we agree to make changes to the Pick-up or Drop-Off dates or locations, the following additional fees may apply:
	3.3.1 No refunds will be given for any booking amendments to the rental dates within 28 days of collection (if the length of rent is shortened) and the rental will be charged at the number of days originally booked. A relocation fee may apply if the c...
	3.3.2 A $25 change of booking fee applies for any changes to your booking that are made within 28 days of the date of pick-up or during the Rental Period. No fees apply for any changes that are made more than 28 days before the scheduled pick-up date....
	3.3.3 You are responsible for all costs that we incur due to unauthorized change/s of location Drop-Off, including the cost of returning the Vehicle to its intended location plus our lost rental fees due to the Vehicle being unavailable for subsequent...
	4 Rental Duration, Miles and One-Way Fees
	4.1 For all Vehicles, the first day of the Rental Period is the day of pick up, regardless of the time, and the day the Vehicle is returned is counted as the final day also regardless of the time.
	4.2 The minimum Rental Period is between 3 to 10 days for all Vehicles (same-city return and one-way rentals) depending on the season when your rental occurs.  These may change at any time.
	4.3 A one-way fee may apply; this fee may vary according to location, seasonality and length of booking.
	4.4 All Vehicles have unlimited miles included in the base rental rate.
	4.5 A service fee may apply to cover the maintenance & preparation costs of the vehicle.
	4.6 Rates are in United State Dollars
	5 Multiple Rentals
	Consecutive rentals can be combined to qualify for a long term discount rate provided that travel is within a three month period. If drop off of a Vehicle and pick up of a new Vehicle occurs on the same day, each Vehicle will be subject to a separate ...
	6 Change of Vehicle
	6.1 We reserve the right to substitute a comparable or superior Vehicle at no extra cost where unforeseen circumstances dictate.   Doing so will not constitute a breach of this Agreement and does not entitle the Renter to any refund or other compensat...
	6.2 If you decide to downgrade the Vehicle from the vehicle that you originally booked, you will not receive a refund or any other compensation.
	7 Rental Refusal
	8 Authorized Drivers
	8.1 “Authorized Driver” means the Renter; each additional driver (“Additional Driver”) who is listed by us on and who has signed your Rental Agreement; and any additional person meeting the definition of “Authorized Driver” under applicable law.  Auth...
	8.1.1 Hold a valid full driver’s license (state, national or international) for the class of vehicle rented, which must be presented at the time of rental.
	8.1.2 Present a valid international driver’s permit (“IDP”) if the driver’s license is not written in English.  An accredited English translation will be accepted in lieu of an IDP.
	8.1.3 Be at least 21 years old.
	8.1.4 Except as otherwise required under applicable law, all additional drivers must be identified on the Rental Agreement and must sign the Rental Agreement in person at a Travellers Autobarn branch.
	9 Prohibited Use of the Vehicle
	9.1 The Vehicle may not be driven by the following persons:
	9.1.1 Any person other than an Authorized Driver;
	9.1.2 A person who is not licensed for that class of Vehicle;
	9.1.3 A person whose blood alcohol concentration exceeds the lawful percentage or is under the influence of prescription, non-prescription or illegal drugs or controlled substances;
	9.1.4 A person who has given or for whom you have given a false name, age, address or driver’s license details or other false or fraudulent information;
	9.1.5 A person using a hand-held wireless communication device or other device that is capable of receiving or transmitting telephonic communications, electronic data, mail or text messages while not in a hands-free mode;
	9.2 The Vehicle must not be used
	9.2.1 To carry persons for or property for hire;
	9.2.2 To carry inflammable, explosive or corrosive materials;
	9.2.3 To drive through any tunnel or area restricting propane tanks;
	9.2.4 To propel or tow any vehicle, trailer, boat or other object, unless Travellers Autobarn has authorized such use in writing;
	9.2.5 To carry any greater load and/or more persons than is lawful or use in a manner or for a purpose other than for which it was designed and constructed;
	9.2.6 For driver training, racing, pacemaking, reliability trials, speed trials, hill climbing or being tested in preparation for those purposes;
	9.2.7 In a dangerous, careless, willful, wanton or reckless manner;
	9.2.8 Used in connection with any conduct that could properly be charged as a felony;
	9.2.9 In violation of any federal, state, provincial, or local law, rules or regulations;
	9.2.10 With contaminated fuel or fuel that does not meet the manufacturer’s specifications or recommendations;
	9.2.11 By any person to lie or stand on the Vehicle roof, hood, or trunk;
	9.2.12 Outside of the United States and Canada.
	9.3 The Renter acknowledges that Travellers Autobarn retains title to the Vehicle at all times.  The Renter shall not agree, attempt, offer or purport to sell, assign, sublease, lend, pledge, mortgage, rent or otherwise part with or attempt to part wi...
	9.4 Smoking or vaping in the Vehicle and/or use of candles or mosquito coils are also prohibited.
	9.5 Pets are not allowed in any vehicle. Renter is fully responsible for all damages and a minimum fee of $250.00 for cleaning/deodorizing applies.
	9.6 Each use described in Paragraphs 9.1 through 9.5 is a “Prohibited Use” of the Vehicle and constitutes a material breach of this Agreement.
	10 GPS Units & Tablets
	10.1 GPS units and tablets that we may offer for rent are subject to availability, rented AS IS, and must be returned at the end of the Rental Period in the same condition as when rented. GPS units and tablets must be inspected and installed by you, a...
	10.2 A fee of $7 per day applies for the rent of a GPS unit. Fees are payable up to a maximum of 20 days, thereafter no fees apply (maximum $140).
	10.3 A fee of $10 per day applies for the rent of a Tablet. Fees are payable up to a maximum of 20 days, thereafter no fees apply (maximum $200).
	10.4 The Renter will be liable up to a maximum charge of $250 should the GPS unit or tablet, mount, charger or carrying case be lost, missing or damaged during the rental.  The Renter must also ensure due care is taken with the GPS unit or tablet by k...
	10.5 Travellers Autobarn is not responsible for any harm, damage, loss (including consequential loss) that occurs as a result of your use of the GPS unit or tablet.
	11 Living & Camping Kits
	12 Travellers Autobarn Road Trip App, Maps and Campground Guides
	For the ultimate Road Trip guide, a Travellers Autobarn booklet will be provided with each vehicle.  These materials are provided for your convenience and information only, and Travellers Autobarn does not represent, guaranty or warrant the accuracy o...
	13 Child Restraint Systems
	For Rentals Commencing in California: CALIFORNIA LAW REQUIRES ALL CHILDREN UNDER 8 YEARS OF AGE TO BE TRANSPORTED IN THE REAR SEAT OF THE VEHICLE IN A CHILD RESTRAINT SYSTEM. THIS AGENCY IS REQUIRED TO PROVIDE FOR RENTAL OF A CHILD RESTRAINT SYSTEM IF...
	14 Propane Bottle
	The Renter acknowledges having received the Vehicle Propane Bottle full of propane (if applicable) and will return the Vehicle with a full Propane Bottle.  If the Propane Bottle is not full on return a $50 refill fee will be charged, unless you purcha...
	15 Cleaning Fee
	All Vehicles must be returned washed, vacuum, and uncluttered. Alternatively, you can elect to waive the requirement to return the vehicle washed, vacuumed, and uncluttered for a $100 “Cleaning Fee”, payable at anytime. Even if you pay the optional Cl...
	16 Down Payment and Payment Cards
	16.1 For direct bookings, a minimum down payment of $200 of the total rental charge is required when making a reservation to secure your booking. Bookings are not confirmed until the down payment is received.
	16.2 The full balance due for the Rental Period is payable upon pick up of the Vehicle. Payment can be made by cash, debit or credit card. We will process refunds within 7 days after the completion of your rental (after we have performed a final audit...
	16.3 We accept Visa, MasterCard and American Express, which will incur an additional non-refundable 3% payment administration fee on any transaction.
	16.4 Travellers Autobarn is entitled to retain the Renter’s credit card details in accordance with the Payment Card Industry – Data Security Standard and applicable law and take any action necessary to recover from the Renter’s credit card for all Cha...
	16.5 All charges are subject to our final audit.  If errors are discovered after the close of this transaction, you authorize us to correct the Charges with the payment card issuer.
	18 Traffic Violations and Tolls
	18.1 You are responsible for paying charging authorities directly all tolls (“Tolls”) and parking citations, photo enforcement fees, fines for toll evasion, and other fines, fees, and penalties (each a “Violation”) assessed against you, us or the Vehi...
	18.2 If we are notified by charging authorities that we may be responsible for payment of a Violation, you agree that we or a third-party processing firm of our choice (“Processor”) may, in our discretion and without prior notification to you, pay the...
	18.3 We or the Processor may, in our sole discretion, transfer liability for any Toll or Violation assessed against the Vehicle during the Rental Period to you personally.  If liability is transferred to you, we or the Processor will charge you an adm...
	18.4 The Renter authorizes Travellers Autobarn or the Processor to charge the processing fee to the payment card you supplied at the time of rental.
	18.5 The Renter authorizes Travellers Autobarn to charge the Credit Card supplied at the time of rental for any speeding, toll way or parking fines if we are unable to transfer liability to you.
	18.6 You agree that we may give your credit card and any other relevant personal information related to the rental of the Vehicle to a third party Processor and/or relevant authority for the purposes of contacting you directly regarding processing, pa...
	18.7 Certain toll roads do not accept cash.  To avoid toll violations and associated fines, fees, and taxes (and our processing fees), you must pay all tolls with a personal transponder that is accepted on the road; use only cash lanes and pay cash; p...
	19 Travel Restrictions
	19.1 Vehicles may only be driven on paved roads or well-maintained access roads less than 500 yards long to recognized campgrounds and parking areas. To the extent permitted by law, travel on unpaved roads voids any liability reduction options and ins...
	19.2 Travellers Autobarn reserves the right at its discretion to restrict Vehicle movements in certain areas due to adverse road or weather conditions.
	19.3 All Travellers Autobarn vehicles are strictly prohibited from travelling to Mexico, there is no insurance coverage in Mexico.
	19.4 Vehicles are not permitted in Death Valley between May 1st and September 30th.
	19.5 Vehicles are not permitted at Burning Man.
	19.6 Vehicles are not permitted to enter Canada unless the Canada Entry Fee has been paid prior to pick-up. Vehicles are not permitted to enter Alaska.
	19.7 Unauthorized travel may void insurance coverage, as well as any optional collision damage waiver or other protection that you purchase.
	20 Customer Care and On-Road Assistance
	20.1 24 Hour Roadside Assistance service is provided, if the Vehicle requires Roadside Assistance please call us on 1-800-469-4790 Customer Assistance Line.
	20.2 Roadside Assistance Call-Outs due to the Renter’s error or non-mechanical issues such as running out of gas, flat tire, dead battery resulting from leaving lights/engine on, keys locked in Vehicle, or getting stuck in the mud, etc, will result in...
	20.3 TRAVELLERS AUTOBARN ON-ROAD ASSISTANCE. Travellers Autobarn provides a 1-800-469-4790 Customer Assistance Line, if you have any questions during your rental.
	20.4 TRAVELLERS AUTOBARN CUSTOMER ASSISTANCE service operates 09:00 to 20:00 Monday to Saturday and 10:30 to 15:00 on Sundays and Public Holidays (Pacific Standard Time and Pacific Daylight Time).
	20.5 WEEKEND & HOLIDAY LIMITED SERVICE - The Travellers Autobarn CUSTOMER ASSISTANCE TELEPHONE LINE is offered as a courtesy to Renters who may find themselves in desperate need of our support. On weekends, most support services such as mechanical gar...
	20.6 Please restrict weekend calls to the CUSTOMER ASSISTANCE LINE to ROADSIDE ASSISTANCE CALLS ONLY.
	20.7 If your call relates to servicing, administration, extensions, accounts enquiries or minor mechanical issues please call Monday to Friday 09:00 to 17:00.
	20.8 Travellers Autobarn does not provide a general 24/7 customer assistance line.
	21 Repairs and Mechanical Breakdowns
	21.1 Travellers Autobarn Vehicles are maintained and serviced to a high standard, however this does not prevent the occasional mechanical malfunction. You may make minor repairs of a mechanical nature that cost less than $100 without our prior authori...
	21.2 If you experience any problems, even minor, you must call 1-800-469-4790 Customer Assistance Line for further assistance and advice. For amounts over $100, Travellers Autobarn must be informed and our written approval must be sought and obtained ...
	21.3 If the Vehicle is not able to be driven as a result of the defect or breakdown, Travellers Autobarn’s liability is limited to refunding You the rental fees (excluding any liability option reduction amount) for the time that the Vehicle was actual...
	21.4 You acknowledge that if you do have an issue with your Vehicle, resolution of the problem may be complicated and delayed if breakdown, malfunction, or other incident occurs during the weekend (3 PM Friday through 9 AM Monday) or on public holiday...
	21.5 Our responsibility to provide a rental extension or refund of rental fees is conditioned on any problems associated with the Vehicle, including equipment failure, being reported to Travellers Autobarn as soon as possible and within 24 hours of di...
	21.6 Malfunctions of stereo systems, cabin lights, air-conditioning, fridges, microwaves, sink water pumps, and other Vehicle features that do not affect Vehicle operability, are not considered mechanical breakdowns, and Traveller’s Autobarn will not ...
	22 Gasoline, Fluids and Tires
	22.1 For your convenience the fuel tank is full on pick up and should be returned full by the Renter. The charge for refueling is the current per-gallon cost in the local area surrounding the return location at the time of refueling plus a refueling f...
	22.2 IMPORTANT – OIL & WATER LEVELS
	23 Accidents, Responsibility for Damage to the Vehicle, Insurance, Optional Protection Products
	23.2 In the event of an accident where the Vehicle is no longer operational, it will be at the discretion of Travellers Autobarn whether any alternative Vehicle will be supplied.
	25 Relocation Conditions
	A ‘relocation’ is a necessary vehicle movement between Travellers Autobarn branches to meet the needs of full fee-paying reservations. If necessary Travellers Autobarn will offer a ‘relocation’ Vehicle at a heavily discounted rate, but will do so over...
	26 Limit of Liability and Indemnity
	26.1 TO THE FULLEST EXTENT PERMITTED BY LAW, WE MAKE NO WARRANTIES, EXPRESS, IMPLIED OR APPARENT, REGARDING THE VEHICLE OR OPTIONAL EQUIPMENT, NO WARRANTY OF MERCHANTABILITY AND NO WARRANTY THAT THE VEHICLE OR OPTIONAL EQUIPMENT IS FIT FOR A PARTICULA...
	26.2 To the fullest extent permitted by law, Travellers Autobarn will have no liability to the Renter for any loss, harm, damage, cost or expense (including legal fees) in the nature of special, indirect or consequential loss or damage (including, wit...
	26.4 Without limiting any other term of this Agreement, to the extent that Traveller’s Autobarn is permitted under any law to limit its liability, the aggregate of Traveller’s Autobarn’s liability to the Renter is limited to an amount not exceeding th...
	27 Breach of Contract/Termination
	27.1 The Renter agrees that Travellers Autobarn shall have the right to refuse any rental and/or terminate this Agreement and, to the extent permitted by law, take immediate possession of the Vehicle without notification to the Renter if:
	27.1.1 The Renter fails to comply with Paragraph 9 or any of the other material terms and conditions of this Agreement;
	27.1.2 The Renter has obtained the Vehicle through fraud or misrepresentation;
	27.1.3 If the Vehicle is damaged; or
	27.1.4 In the reasonable opinion of Travellers Autobarn and/or the police, the driver of the Vehicle does not have sufficient skill or experience to operate the Vehicle in a safe manner or the safety of the passengers or the Vehicle is at risk.
	27.2 In such an event the Renter will: (a) not be entitled to any refund the rental charges whatsoever; and (b) be responsible for the payment of any towing costs to return the Vehicle to the agreed return location. You indemnify Travellers Autobarn, ...
	28 Privacy
	Travellers Autobarn will collect personal information about the Renter as part of the rental process and the Renter acknowledges that Travellers Autobarn may not be able to perform this Agreement if all the information requested is not provided. Any i...
	29 Telematics Notice
	The Vehicle may be equipped with global positioning satellite (GPS) technology or another telematics system (“Telematics Systems”), and/or an event data recorder (EDR).  You acknowledge and authorize that your use of this Vehicle may be remotely monit...
	30 Personal Property
	To the extent permitted by law, You waive all claims against us, our agents and employees for loss of or damage to the personal property of you or another person, which we received, handled, or stored, or which was left or carried in or on the Vehicle...
	31 Dispute Resolution
	If you are dissatisfied with your Travellers Autobarn experience, you may raise a complaint with us. All complaints will be handled in accordance with our Dispute Resolution Process which you can view at www.travellers-autobarnrv.com/dispute-resolution.
	32 Renter Warranties
	The Renter warrants that all information supplied by Renter to Travellers Autobarn in connection with this Agreement is true.
	By signing below, you acknowledge that you have read, understood and agree to all of the terms and conditions set forth in this Part B - Rental Agreement Terms and Conditions.
	Signed by Renter 1________________Print Name 1_______________ Dated__________
	Signed by Renter 2________________Print Name 2_______________ Dated__________
	Signed by Renter 3________________Print Name 3_______________ Dated__________
	Signed by Renter 4________________Print Name 4_______________ Dated__________
	Signed by Renter 5________________Print Name 5_______________ Dated__________

