
Wide Format Scanning and Copying
Software
At first start-up you are required to specify a Product Key. The Product Key is
located on the distribution media or distributed as a printed or electronic
document.

 If uninstalling Nextimage, the WIDEsystem driver needs to be uninstalled
separately.
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Version Changes

Changes in version 5.4.2
NI5-
503 Fix EPSON SC-T34XX/T54XX printers did not work.

Changes in version 5.4.1
New Support for the IQ Quattro X 4400 scanner series.

NI5-
464 New Allow manual roll selection on Océ printers.

NI5-
478 Fix Opening 3rd party PDF did not work with latest version of

Ghostscript installed.

Changes in version 5.4

NI5-
310 New

Reworked remote control of Nextimage via app for iOS and
Android devices.

 New app is called 'Nextimage Remote' and replaces 'Contex
AIO'.

NI5-
401 Fix

Some print settings could not be saved to presets ('Media
destination', 'Folding style', 'Nesting', 'Reverse order' and
'Compensate for margins').

NI5-
450 Fix User registration text was Japanese while installing with Chinese

language.



NI5-
451

Fix Canon printer model not correctly recognized on some systems.

NI5-
454 Fix Using accounting with 'Prompt before every scan' did not allow

users to change settings in the pop-up dialog.

Fix Several updates to Nextimage user interface.

Changes in version 5.3.5
NI5-
122 Fix Pressing OK in Options dialog sometimes resulted in ‘Operations

failed’ message.

NI5-
417 Fix Printing using Océ PlotWave 750 did not work.

NI5-
418 Fix Media selection was not possible on B/W printers.

NI5-
419 Fix Using ‘Enhance white’, ‘Enhance black’ or ‘Enhance gray’ had no

effect in viewer.

NI5-
420 Fix User defined media on HP PageWide printers was not working.

NI5-
422 Fix Improvement for top/bottom detection when using ‘Full length

auto size’.

NI5-
425 Fix Cancelling an Oversize Wizard, could result in crash next time

Oversize Wizard was used.

NI5-
426 Fix Some Cancel operations during Set printing resulted in action

buttons being wrongly disabled.

NI5-
427 Fix Closing Nextimage to Notification Area and opening again during

a Set printing session resulted in unpredictable behavior.

NI5-
428 Fix Closing Nextimage while opened from TWAIN application,

sometimes resulted in a crash message.

NI5-
429 Fix

First time starting Nextimage from TWAIN after reboot was
slow, even when using ‘Start with Windows and minimize to
Notification Area’.

NI5-
438 Fix Print button did not always work first time after changing auto

image adjustments.

Changes in version 5.3.4
NI5-
416 Removed Removed Share task for scanning to cloud services for the SD

One+ models.

Changes in version 5.3.3
NI5-
313 Fix Creating a custom size with scaling caused Nextimage to not

start correctly.

Changes in version 5.3.2



NI5-
309

New Support for HP PageWide XL 3600/3900/4100/4600
Support for HP DesignJet T1600/T2600

NI5-
316 New Enabled advanced scanner setup for SD One MF.

NI5-
376 New Support for EPSON SC-T34XX/T54XX.

NI5-
279 Fix Improved auto alignment.

NI5-
313 Fix In Chinese language changing units of measure did not always

work.

NI5-
314 Fix When scanning fixed length with high dpi the resulting length

was smaller than specified.

NI5-
335 Fix Nextimage had problems communicating with printers installed

with WSD port.

NI5-
360 Fix ‘Center detection’ could not be saved in a preset.

NI5-
362 Fix Changing between TM-300 and TX-4000 printer caused

Nextimage to crash.

NI5-
380 Fix If enabling Preview before Set printing Nextimage entered a

state where no printing was done.

Fix Several updates to Nextimage user interface.

Changes in version 5.3.1
NI5-
277

 NI5-
287

New Support for RICOH W7100 PS, W8140 PS, W6700SP and MP
CW2201SP.

NI5-
281

 NI5-
292

New Support for Epson SureColor T3470, T5470, T5100 series and
T5400 series.

NI5-
291 New ‘Full length auto size’ option added to support auto size on

originals where top and bottom is not same width.

NI5-
296 New ‘Error diffusion’ option added for ‘Fixed Threshold’ to support

clean originals with large fill areas.

NI5-
47 Fix Selection of preset did not work in Share task in Touch mode.

NI5-
276 Fix CLC did not provide optimal result on newer HP printers.

NI5-
285

 NI5-
293

Fix Oversize had no effect when using auto size on HD Ultra X, HD
iFlex or IQ Flex.



NI5-
290

Fix Deleting custom paper size did not work.

NI5-
303 Fix Set printing did not collate as explained in help.

NI5-
305 Fix Creating PNG and JPEG2000 files did not work if filename had

non-ANSI characters.

Fix Several updates to Nextimage user interface.

Changes in version 5.3
NI5-
167 New

‘Manual scale correction’ added to allow users to manually
adjust horizontal scaling.

 Only supported on HD Ultra X scanners.

NI5-
169 New

‘Manual load’ option added to support scanning of hard to load
originals.

 Only supported on HD Ultra X scanners.

NI5-
209 New Faster LZW compression.

NI5-
123 Fix Opening some 3rd party PDF files caused Nextimage to crash.

NI5-
186 Fix When doing autosize scans on HD Ultra X scanners, ‘Top offset’

had no effect.

NI5-
229 Fix Updated driver for HP DesignJet T1700, T1708, Z6 and Z9.

 This fixes issues with multipage printing.

NI5-
239 Fix When scanning with ‘Load position’ set to Right on IQ FLEX, the

scan was done at center.

NI5-
246 Fix Some GUI elements were not displayed correctly on older

versions of Windows.

Fix Several updates to both Nextimage and iCopy user interfaces.
 Including many fixes for 4K displays.

Changes in version 5.2.3
NI5-
174 New Support for HP PageWide XL 5100 and 6000 series.

NI5-
176 New Support for Canon Canon TM-200, TM-205, TM-300, TM-305,

TM-5200, TM-5205, TM-5300 and TM-5305.

NI5-
19 Fix Trying to print multiple copies to the Canon TX printer series

caused an error.

NI5-
25 Fix Month field in filename did not work.

NI5-
26 Fix Printing to USB-connected Canon printers did not work.

NI5- Fix Sometimes extra data at right side of the scan was added.



35

NI5-
119 Fix Saving to DWF with non-ASCII characters in file name resulted

in an error.

Fix Several updates to both Nextimage and iCopy user interfaces.

Changes in version 5.2.2
NI5-
168 New Support for Océ ColorWave 3500, 3700 and 9000

NI5-
36 New Support for Océ PlotWave 345, 365, 450 and 550

NI5-
29 New Improved handling of Extended Thickness scanning for HD Ultra

X

Changes in version 5.2.1
NEX-
588 Fix When scanning using iOS app, the Nextimage messages was not

shown in iOS app.

NEX-
688 Fix If converting image from color to grayscale a black line

appeared at right edge.

Changes in version 5.2
New Support for the HD Ultra X 6000 scanner series.

New
Remote control Nextimage via ‘Contex AIO’ app for iOS and
Android devices.

 Only supported on HD Ultra X 6000 scanners.

NEX-9 New ‘Auto size’ to ‘Any Size’ without doing a prescan first.
 Only supported on HD Ultra X 6000 scanners.

NEX-
24 New Help user to find email addresses, by searching the Windows

AD.

NEX-
53 New Support for BigTiff (TIFF variant with support for files >4GB).

NEX-
410 New Manual roll selection for printer medias implemented.

NEX-
497 New PDF larger than 200” without inserting page breaks.

NEX-
315 Fix Scanning with negative ‘Stitching’ value(s) did not work.

NEX-
625 Fix Color picker and Crop did not work using a touch screen.

NEX-
628 Fix Flatbed oversize scans to a multipage document did not work.

Fix Several updates to user interface.



Changes in version 5.1.4
35717

 35944 New Support for HP DesignJet Z6 and Z9

35854 New Support for HP DesignJet Z6610 and Z6810

36029 New Support for HP DesignJet T1708

35506 New TWAINDSM updated to v 2.3.0

35782 New Faster Descreening option

35492 Fix TWAIN implementation not compatible with Pixedit

35579 Fix Printers included in presets were not selected

36012 Fix Canvas Matte media type was not supported for Canon iPF9100

35994 Fix PDF/A compatibility was not correct according to the standard

Changes in version 5.1.3
34745 New Support for HP DesignJet T1700, T1700 Postscript, T1700dr,

T1700dr Postscript.

35300 New Support for Canon PRO-6000.

35368 Fix BW Group3 compression made horizontal lines in file.

35367
 33758
 33066
Fix Several TWAIN issues solved.

34443 Fix Long PDF files (>200”) did not open/print correctly in the Adobe
Acrobat reader.

35311 Fix Overwrite file name did not update correct if file already existed.

35208 Fix A renamed file would incorrectly be saved in the default
Windows folder.

Changes in version 5.1.2
34950 New Support for Canon TX-2000, Canon TX-3000, Canon TX-4000,

Canon TX-5200, Canon TX-5300 and Canon TX-5400.

35114 Fix Sometimes the F2 shortcut (Scan) did not work.

35009 Fix Use of One-Touch keys for scan and copy gave incorrect user
message

34424 Fix Improved bidirectional communication for some Océ printer
models

35097 Fix Use of custom media types for HP printer models did not work.

35180 Fix Auto file naming sometimes did not have effect.

35185 Fix 3rd party JPEG files with EXif properties were incorrectly opened
in 300dpi



Changes in version 5.1.1
34285 Fix Pinch zoom did not work.

34574 Fix Saving an opened PDF file resulted in changed resolution.

Fix Several updates to user interface, most related to book
scanning.

Changes in version 5.1
New Support for the IQ FLEX scanner.

 Including support for book scanning.

32699 New ‘Content alignment’ option on HP PageWide printer series to
allow better support for folders.

33375 New Improved auto size detection on HD iFLEX.

34349 New Support both rolls on the Epson SC-TxxxD printer series.

34363 Fix Support SD4400 scanner series.

34370 Fix Improved bi-directional support on Océ printers.

Fix Several updates to user interface.

Changes in version 5.0.2

29871 New

Crop panel now available in Scan and Copy tasks.
 The panel is now placed under Image Adjustment panel.

 The previously location in File task was under the Input File
panel.

33110 New Updated dialogs to use the new color scheme.

33478 New The media database will be updated for some HP printers when
new medias are introduced in the printer firmware.

33679 New Bi-directional communication is now supported for Océ
ColorWave 910.

33154 New Support for the IQ Quattro 3600 scanner series.

33813 New Improved support for Canon PRO printers without bi-directional
communication.

32244 Fix Generation of PDF file to destination with insufficient free
storage failed.

33291 Fix Auto length (with fixed width) did not work after a restart.

33525 Fix Browsing for destination in File task did not update file type.

33586 Fix Improved bi-directional communication with HP Designjet T930,
T1530 and T2530.

33610 Fix The measure line tool disappeared when zooming.

33624 Fix Changes to B/W Point in Adaptive Threshold had no effect.

33763 Fix IQ 2400/4400 series scanners were not found.



33775 Fix Changing Registered User information did not have effect until
after a restart.

33928 Fix ‘Clear image view after’ timeout message could happen during
scanning.

33929 Fix Printing multipage files didn’t work.

Fix Several updates to user interface.

Changes in version 5.0.1
30239 New Nextimage registered in Windows firewall during installation.

33260 New Faster non 90-degree rotations.

33380 New Opened file size now showed in metrics (inch/cm/mm) as well
as pixels.

33441 New Registered owner can be changed from within Nextimage using
the ‘Product Registration/Upgrade’ dialog.

33495 New Turkish on-screen keyboard.

33575 New Paper size added to accounting log if scanning fixed size.

33577 New Support for SD One MF 24/36/44 scanners.

32648 Fix When selecting save destination in File task then file format was
not changed.

32692 Fix Using a printer without connection sometimes resulted in ‘No
Printer Communication’ dialog that kept appearing when closed.

32749 Fix Saving Resize options to presets did not work.

32779 Fix ‘Reset All Settings’ did not work in File task.

33028 Fix Not possible to save custom output Scale percentage.

33035
 33306
 33308
Fix Selection/deselection of color pickers did not always work.

33269 Fix Free edition did not work correctly when started first time.

33300 Fix Measure line often showed 1pixel instead of the actual distance.

33379 Fix Using Crop panel in File task had did not update selected area in
viewer.

33395 Fix Using printer without connection sometimes made it impossible
to select another printer.

33477 Fix B&W PDF files from version 4.5 could not be opened.

33492 Fix Destination email addresses could not be saved.

33572 Fix Changing file format after scanning sometimes caused Update
button to be disabled.

33596 Fix Generated PDF sometimes empty when opened using Adobe
viewer due to pages exceeding 200 inches.



CG710 CG810
IQ 2420 IQ 2490
IQ 4420 IQ 4450 IQ 4490
IQ FLEX
IQ Quattro 2420 IQ Quattro 2450 IQ Quattro 2490u
IQ Quattro 2490
IQ Quattro 3620 IQ Quattro 3650 IQ Quattro 3690u
IQ Quattro 3690
IQ Quattro 4420 IQ Quattro 4450 IQ Quattro 4490u
IQ Quattro 4490
IQ Quattro X 4420 IQ Quattro X 4450 IQ Quattro X 4490

33609 Fix Resolution sometimes reduced to 800dpi when starting
Nextimage.

Fix Several updates to user interface.

Changes in version 5.0
30432 New Converted to 64 bit application.

31949 New New graphical design.

32265 New Getting Started Guide in Help.

31950 New Collated Set copying with nesting and reverse order options.

31953 New Lossless color compression option for PDF.

31853 New New smoothen algorithm.

31951 New Split TIFF files when exceeding file limits.

31952 New Split PDF into multiple pages when exceeding page limit of 200
inches.

33212 New Installation requires End User registration/validation.

33220 New Auto Update no longer requires End User registration.

33235 Fix Scanning/saving with 90-degree rotation was very slow.

Supported Operating Systems
Windows Server 2019 (Standard Edition), 64-bit
Windows 8.1 (Enterprise) 32-bit
Windows 8.1 (Enterprise) 64-bit
Windows 10 (Enterprise) 32-bit
Windows 10 (Enterprise) 64-bit

Supported Scanners

Series Specific Models
CG

IQ

IQ FLEX

IQ Quattro

IQ Quattro X



SD One 24 SD One 24+
SD One 36 SD One 36+
SD One MF 24
SD One MF 36
SD One MF 44
SD3610 SD3610+ SD3615 MFP
SD3619 SD3620 SD3650+
SD3690+
HD iFLEX HD iFLEXu
HD Ultra 3610 HD Ultra 3610+ HD Ultra 3610i
HD Ultra 3610i+ HD Ultra 3630 HD Ultra 3630+
HD Ultra 3630i HD Ultra 3630i+ HD Ultra 3650+
HD Ultra 3650i+ HD Ultra 3690i+
HD Ultra i3610s HD Ultra i3620s HD Ultra i3650s
HD Ultra i3690s
HD Ultra 4210 HD Ultra 4210+ HD Ultra 4210i
HD Ultra 4210i+ HD Ultra 4230 HD Ultra 4230+
HD Ultra 4230i HD Ultra 4230i+ HD Ultra 4250+
HD Ultra 4250i+ HD Ultra 4290i+
HD Ultra i4210s HD Ultra i4220s HD Ultra i4250s
HD Ultra i4290s
HD Ultra X 3610 HD Ultra X 3620 HD Ultra X 3650
HD Ultra X 3690
HD Ultra X 4210 HD Ultra X 4220 HD Ultra X 4250
HD Ultra X 4290
HD Ultra X 6010 HD Ultra X 6020 HD Ultra X 6050
HD Ultra X 6090
HD5430 HD5430+ HD5450
HD5450+

SD One

SD One MF

SD

HD iFLEX

HD Ultra

HD Ultra X

HD54


