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Significant Terms and Conditions of the Agreement
Growing Deposit Agreement N GE57CD1360030039707748
Deposit interest rate

e Type of the deposit interest rate = variable
e Annual interest rate on the deposit =11 %
o Effective interest rate on the deposit = 10.47 %

Other contractual information

e Amount and currency of the deposit = 5000 GEL

e Deposit period = 24 month

e Terms and Conditions for the Early Termination of a Deposit and the Rules Governing the Accrual and
Payment of Interest = a) If, on the date of the deposit breach, the Bank offers a term deposit of the
same type and for a term corresponding to the actual duration of the deposit, the interest payable shall
be calculated based on the interest rate applicable to such term deposit, reduced by 2% percentage
points. b) If, on the date of the deposit breach, the Bank does not offer a term deposit of the same type
and for a term corresponding to the actual duration of the deposit, the interest payable shall be
calculated based on the interest rate applicable to a deposit of the same type but with a shorter term
than the actual term, reduced by 2% percentage points. ¢) If, on the date of the deposit breach, the Bank
does not offer a deposit of the same type with either the actual term or any shorter term, the applicable
interest rate shall be set at an annual rate of 0%. Furthermore, if the interest has already been paid at the
time of the breach, the Bank shall deduct the corresponding difference from the principal amount of the
deposit.

e The client has the right to terminate the Agreement prematurely.

e In case of premature termination of the Agreement by the depositor, no later than 30 (Thirty) calendar
days since the termination, the Bank ensures the transfer of the deposit amount and the accrued interest
to the depositor/their crediting/reflecting to the depositor’s account(s).

e “Your deposit is insured within the Deposit Insurance System created on the basis of the Law of Georgia
on “Deposit Insurance System”.

¢ In accordance with the Law of Georgia "On the Deposit Insurance System", from April 1, 2026, funds
available in the deposit/account of all deposit holders, regardless of the number of deposits/ accounts, is
insured in each commercial bank and microbank and will be reimbursed by the Deposit Insurance
Agency within the limit of 50,000 GEL. The funds in all accounts of all deposit holders in commercial
bank and microbank is automatically insured without any additional cost. For more information, see the
website of the Deposit Insurance Agency: www.diagency.ge

e In the case of a changes in the interest rate and/or in the essential terms and conditions of the
Agreement, the Client shall be informed thereof at least 2 (two) months prior to such change, and in the
case of an increase in the price of another financial product - at least one month in advance. In addition,
in the case of a change in the Agreement/price increase (if any) due to circumstances predetermined by
the Agreement and caused by the actions of the Client, the Depositor shall be informed within 5 (five)
business days of the introduction of such changes, in writing/via e-mail/Internet banking/short text
message. A change in the terms and conditions of the Agreement, which is made in favour of the Client,
shall not require the Client's consent and/or informing the Client thereof in any form.

e The client is entitled to submit a claim to the Claim Service of the financial organization in oral, written,
standard written or electronic form.

e Get acquainted with the useful information for clients on the website of the National Bank of Georgia -
http://nbg.gov.ge/cp and on the hotline - 032 2 406 406.
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Thilisi 2026-09-14
Growing Deposit Agreement N GE57CD1360030039707748

By signing the present Agreement, I declare and acknowledge that I would like to open a Growing deposit and a deposit
account with the following terms and conditions:

. Terms and conditions of the Growing deposit:

Type of the deposit: Growing deposit

Amount and currency of the deposit: 5000 GEL

Deposit period and end date: 24 month; 2028-09-14

Minimum requirements for opening of the deposit: 10 GEL

Interest rate:

Type of the deposit interest rate = variable

Annual interest rate on the deposit =11 %

Effective interest rate on the deposit = 10.47 %

Terms of interest accrual: Daily, calculated on 365 (Three Hundred and Sixty-five) days per year.

Realization of the interest: EndOfTerm

Account, on which the interest must be credited: GE91CD0360000036351225

Account, on which the deposit must be credited: GE91CD0360000036351225

Terms of automatic extension of the deposit: Prolongation with capitalization

Number of automatic extensions of the deposit: Unlimited

Possibility of adding the amount to the deposit: Any time/any amount

Monthly payment to the deposit: Not mandatory.

Minimum period for accrual of the interest: 0 month

The client has the right to terminate the Agreement prematurely.

In case of premature termination of the Agreement by the depositor, no later than 30 (Thirty) calendar days since the
termination, the Bank ensures the transfer of the deposit amount and the accrued interest to the depositor/their
crediting/reflecting to the depositor’s account(s).

Terms and Conditions for the Early Termination of a Deposit and the Rules Governing the Accrual and Payment of Interest: a)
If, on the date of the deposit breach, the Bank offers a term deposit of the same type and for a term corresponding to the actual
duration of the deposit, the interest payable shall be calculated based on the interest rate applicable to such term deposit,
reduced by 2% percentage points. b) If, on the date of the deposit breach, the Bank does not offer a term deposit of the same
type and for a term corresponding to the actual duration of the deposit, the interest payable shall be calculated based on the
interest rate applicable to a deposit of the same type but with a shorter term than the actual term, reduced by 2% percentage
points. ¢) If, on the date of the deposit breach, the Bank does not offer a deposit of the same type with either the actual term or
any shorter term, the applicable interest rate shall be set at an annual rate of 0%. Furthermore, if the interest has already been
paid at the time of the breach, the Bank shall deduct the corresponding difference from the principal amount of the deposit.

In case of existence/use of a seizure act, collection order and/or other measure(s) of securing the obligation in accordance
with the legislation of Georgia in relation to the deposit account and/or the client, the automatic extension (prolongation)
of the deposit period shall not be applied.

The number of prolongations is not limited. In the event of the automatic extension of the deposit period, the terms and
conditions and rates/interest defined for the term deposit valid at the moment in the Bank shall be applied to the deposit.

The deposit shall not be extended automatically if: a) There is no term deposit with the Bank or/and the similar banking
product; b) There is no term deposit with the similar terms and conditions and period with the Bank.

. Specific conditions: a) In the event the deposit is used or/and will be used in future by the Bank as the security for a claim

existing towards both directly to the client and any third person, the client shall not be entitled to require the premature
violation of the deposit without the Bank’s prior written consent. b) In case the client closes the deposit prematurely and
withdraws the amount within 7 (seven) calendar days as of the moment of depositing, the standard withdrawal fee, specified in
the standard banking terms of service, will apply.

. Claims can be made by the client at the Bank’s service centers as well as via the web-site https:/bit.1y/30510Je, the bank’s

official Facebook page - https://www.facebook.com/CredoBank or/and the Bank’s call center (number: 032 2424242) in oral,
written, standard written or/and electronic form. The form of a standard written claim is available at any service center of the
Bank. The detailed information on the claim discussion procedure is given on the web-site: https://credobank.ge/protection/.
Claims are reviewed by the Bank’s Client Positive Experience Management Department. Claims are reviewed by the Bank in
accordance with the legislation of Georgia and the procedures defined in the Bank, and the response shall be returned to the
Client in any form within maximum 1 (One) month since the submission of the claim unless otherwise defined by the legislation
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or/and the international practices. The client shall be notified on the decision related to the claim with the required form: in
writing or by other means (electronical, digital, etc.) of communication. The information on the claim discussing procedure can
be received on the Bank’s web-site https://credobank.co/3Aaajg7 and the telephone number: 032 2424242,

4. Any dispute arising within the Growing Deposit Agreement shall be resolved by means of negotiations at the first stage. In
case of failure to come to agreement or/and either party considers that the negotiations will make no sense, each party is entitled
without any negotiations to go directly to court in accordance with the procedure defined by the legislation of Georgia. The
parties agree that the decision made by Court of First instance in favor of the Bank shall be immediately enforced..

5. Parties agree that, the terms of the contract are variable and are determined by the Bank at its sole discretion. The
Bank is entitled at any time at its own discretion, without the additional consent or acceptance of the Client, to unilaterally
change the special terms of the agreement, including the amount(s) of the commission and/or other payments established
by the agreement, the rules of accrual, issuance and control, to change (reduce) the amount of interest rate(s), only if: a) the
market interest rates change by not less than 5 (five) percentage points; b) there is a change in the legislation, which would
worsen the Bank's' situation; about which the Client will be informed at least 2 (two) months before such change. And in the
case of an increase in the price of another financial product, the depositor will be informed 1 (one) month before the change
in writing/ via e-mail/internet banking/short text message. Any change will be effective from the date specified in the
Bank's' notification;

6. By signing the present Agreement, the client acknowledges that s/he has completely read and agrees with: a) the terms and
conditions defined by the present Agreement; b) the Standard Terms and Conditions https://credobank.co/3V464d9 for
Providing Services with Banking Products placed on JSC CREDO Bank’s web-site - https:/credobank.co/4eQzmDB; c)
https://credobank.co/40b6wZ5 the deposit terms and conditions and interest rates placed on JSC CREDO Bank’s web-site -
www.credobank.ge.

The Bank’s supervisory body: the National Bank of Georgia, address: N2, Sanapiro Street, Tbilisi 0114, Georgia.

Bank Client

Bank Name: JSC CREDO Bank Full name: SHPS.OCI

Identification Code: 205232238 Identification / Personal number: 010050320
Form of registration: Commercial Bank Legal Address: GEORGIA, TBILISI,
Supervisory Body: National Bank of Georgia SAMTREDIIS 2

Address: N27, Tabukashvili Str., Tbilisi Address: GEORGIA, TBILISI
Representative: Zaza Meshveliani Representative:

Telephone Number: (032) 2 42 42 42 Telephone Number:

E-mail address: info@credo.ge E-mail address:
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