
                      Customer service Standard Terms and Conditions  

Annex N1– Customer service standard tariff and limits 

Valid from 10 May 2025   

 

 
 

 

 

Currency GEL

Service fee 

Card service fee (Annual) 50 GEL

Card validity period 4 Year

Account and Money transfers fee 

Money transfers from credit card accounts 3.9% Min 5.9GEL

Current account service fee Free

Credo Bank ATM’s 20 000 GEL

UFC network Banks ATM’s 20 000 GEL

Other bank ATM’s 20 000 GEL

Purchase Limit 20 000 GEL

Operation Limit without using PIN Code 100 GEL

Stop list (Card Blocking) 

Local stop list 2,9% Min 4,9 GEL

International Stop list Free

International merchants Free

Local merchants Free

Internet Free

Credo Bank ATM’s 2,9% Min 4,9 GEL

Credo Bank ATM’s (from the non-credit limit) Free

Credo Bank Service Centers 3,9% Min 4,9 GEL 

UFC network Banks ATM’s 3,9% Min 5,5 GEL

Other Banks ATM’s 5,9% Min 10 GEL

Transfer money from credit card with P2P operation, both in Credo and in other banks Is not allowed

Cash withdrawal fee from non credit limit

Credo Bank ATM’s Free

UFC network Banks ATM’s 0.5% Min 0.5 GEL

Other Banks ATM’s 2.5% Min 7 GEL 

Transfer money from credit card with P2P operation, both in Credo and in other banks Is not allowed

World Elite Credit Card

Daily withdrawal limits

Cash withdrawal fee from credit limit

Card

Payment fee in merchants


