
  

 

 

 

 

 

 

 

 

R&D SOLUTIONS’ AWS CLOUD MANAGED SERVICES & 

DEVOPS 

 OFFERING 
 

 

 

 

 

 

 

 

  

Tel. US +16466265550  BG +35924915115 |  email:  contact@rnd-solutions.net 

3 Byalo Pole Str, Comfort Building fl.6, Sofia, Bulgaria   | Confidential  

 

 

  

mailto:contact@rnd-solutions.net


  

 

About 2 

Overview 3 

What R&D Solutions’ Managed Services Offering Provides? 3 

Change Management 3 

Incident Management 3 

Provisioning Management 4 

Access Management 4 

Security Management 4 

Continuity Management 5 

Reporting 5 

Optional services 6 

Application Management 6 

Infrastructure as a code 6 

DevOps Build Automation 6 

Deployment Automation 7 

Migration 7 

Architecture and Design 8 

Are you Interested in a test drive? 8 

 

 

 

 

 

 

 

  

Tel. US +16466265550  BG +35924915115 |  email:  contact@rnd-solutions.net 

3 Byalo Pole Str, Comfort Building fl.6, Sofia, Bulgaria   | Confidential  

 

 

  

mailto:contact@rnd-solutions.net


  

ABOUT 

R&D Solutions is a Cloud AWS Managed Services provider that helps Enterprises, SMBs and Startups integrate 

cloud computing into their IT and business strategies. Our team of AWS experts – located in Bulgaria, provides 

Cloud transformation services like Consulting, Migration, Managed Services, DevOps and Engineering services over 

AWS. We have specialized expertise in Finance, Education and Media verticals.  

 

OVERVIEW 

R&D Solutions’ Cloud AWS Managed Services provides ongoing management of your AWS infrastructure so you can 

focus on your applications. By implementing best practices to maintain your infrastructure, R&D Solutions helps to 

reduce your operational overhead and risk. Our services automate common activities such as change requests, 

monitoring, patch management, security, and backup services, and provides full-lifecycle services to provision, run, 

and support your infrastructure. Our rigor and controls help to enforce your corporate and security infrastructure 

policies, and enable you to develop solutions and applications using your preferred development approach. R&D 

Solutions Cloud AWS Managed Services improves agility, reduces cost, and unburdens you from infrastructure 

operations so you can direct resources toward differentiating your business. 

 

WHAT R&D SOLUTIONS’ MANAGED SERVICES OFFERING PROVIDES? 

R&D Solutions Cloud AWS Managed Services delivers consistent operations management and predictable results 

by following ITIL® best practices, and provides tooling and automation to increase efficiency, and reduce your 

operational overhead and risk. 

 

● CHANGE MANAGEMENT 

 

 

Our services provide simple and efficient means to make controlled changes to your 

infrastructure. For example, if you want to deploy an EC2 stack, or change your RDS 

database configuration settings, R&D Solutions Cloud AWS Cloud Managed Services 

enables you to quickly and easily make the request through our Help Desk portal. 

Our staff acts upon timely manner to ensure fast turn around for all of your AWS 

infrastructure change requests 
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● INCIDENT MANAGEMENT 

 

 

R&D Solutions Certified Cloud engineers monitors the overall health of your 

infrastructure resources, and handle the daily activities of investigating and 

resolving alarms or incidents. For example, in the event of an EC2 instance 

failure, our trained staff takes appropriate action to help minimize or avoid 

service interruption. 

 

● PROVISIONING MANAGEMENT 

 

 

R&D Solutions’ Cloud AWS Managed Services enables you to quickly and easily 

deploy your cloud infrastructure, and simplifies the on-demand provisioning of 

commonly used predefined cloud stacks. With an infrastructure designed to 

meet your application needs, R&D Solutions Cloud AWS Managed Services’ 

automation and integration with your existing ITSM service catalog allows you 

to quickly stand up applications in either test or production environments 

within a couple of minutes.  

● ACCESS MANAGEMENT  

 

 

R&D Solutions’ Cloud AWS Managed Services provides rigor and control by 

applying AWS security best practices to your infrastructure. By configuring 

default AWS security capabilities, such as Identity and Access Management (IAM) 

roles and EC2 security groups, AWS Managed Services simplifies access 

management, and removes the complexity of managing multiple authentication 

mechanisms, enabling you to use your corporate credentials to access your AWS 

resources. 
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● SECURITY MANAGEMENT 

 

 

R&D Solutions’ Cloud AWS Managed Services protects your information assets 

and helps keep your AWS infrastructure secure. With anti-malware protection, 

intrusion detection, and intrusion prevention systems, AWS Managed Services 

manages security policies per stack, and is able to quickly recognize and respond 

to any intrusion 

 

 

● CONTINUITY MANAGEMENT 

 

 

R&D Solutions’ Cloud AWS Managed Services backs up your AWS stacks at 

scheduled intervals that you define. In the event of a failure or outage that 

impacts your business, or at your request, our engineering staff can perform a 

restore of any of your backups as needed, including backed-up EBS volumes or 

RDS database snapshots. 

 

 

● REPORTING 

 

 

With R&D Solutions’ Cloud AWS Managed Services, you have access to the data we 

are using to manage your infrastructure, including Amazon S3 logs, CloudTrail logs, 

instance logs, and real-time data from the AWS Managed Services APIs. In addition, 

your Cloud Service Delivery Manager will provide a monthly summary of key 

performance metrics, including operational activities, events and their respective 

impact, as well as recommendations to optimize platform usage. 
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● OPTIONAL SERVICES 

The services in this section could be added to each one of the mentioned above support options. 

Following the “a la carte” model, any of the subscriptions above could benefit the optional services.  

Each one of them have their own pricing which is not included in the mentioned above prices. Once the 

main implementation is completed (the main effort is executed and the solution is in place), the 

subscription price will be modified to include the support fee regarding the consumed additional service. 

 

APPLICATION MANAGEMENT 

Application management is responsible for managing applications through their lifecycle which includes: 

● Application installation and configuration on desired environment 

● Application support and maintenance 

● Application patch and upgrade 

● Application monitoring 

It also includes best practices, techniques and procedures that ensure optimal operation, performance 

and efficiency of the third party software. 

 

INFRASTRUCTURE AS A CODE 

Infrastructure as a code is the management of infrastructure such as network, virtual machines, load 

balancers and other resources in a descriptive model using the same versioning as development teams 

uses for source code. Like the principle that source code generates binary, the infrastructure as code 

model generates environments.  

Infrastructure as code is using scripts or declarative definitions rather than manual processes. The value of 

this approach could be described in three sections: 

● Cost (reduce the cost) 

● Speed (increase the time for creating new environment) 

● Risk (reduce errors and security violations) 

 

DEVOPS BUILD AUTOMATION 

Build Automation is automating the software build process. One of the main practice in this area is 

Continuous Integration.  It aims to educate developers to use centralized source control system, do 

frequent check-ins (integrations) to the main codebase and receive immediate feedback of the result.  

The build automation includes: 

● Building the source code on isolated environment 

● Package the output of the build process 

● Run automation tests against the produced package 
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● Receive constant feedback (whether the build was successful or the pass rate of the tests) 

By embracing the build automation process you could: 

● Detect errors quickly 

● Concentrate on new features instead wasting time in debugging 

● Get information whether your code is actually working 

● Build solid foundation 

● Reduce integration issues and this way speed up the delivery process 

● Increase visibility over different projects 

 

DEPLOYMENT AUTOMATION 

Deployment automation allows to deploy software across various environments used in the development 

process (Development, Staging and Production ones). Having it in place you could deploy more reliable 

and efficient. The mainstream in this area is Continuous Deployment - a practice of incrementally and 

frequently pushing new updates to production to speed up the delivery process and provide the necessary 

value to the end customer.  

The deployment automation extends the build automation by adding the needed mechanics to deploy 

code on multiple environments upon certain conditions.  

One of the main benefits of deployment automation are: 

● Reduce deployment errors (avoid as much as possible the human factor) 

● Repeatability - each pipeline is executing the same steps 

● Anyone is able to deploy - eliminate bottlenecks and allow certain group of people to deploy to 

particular environment 

● Cost optimization - by reducing errors and optimizing the deployment process you save time, 

therefore you lower the cost 

● Customer satisfaction - bring value to the customer by frequently release new features and 

improvements 

 

MIGRATION 

Every organization`s path is unique, but there are common patterns that could help in streamlining the 

migration process. You could find below the benefits of this service and how we our team could help: 

● Guide and facilitate  you in defining the approach to cloud computing from business case to 

strategy and change management to technology. 

● Build a solid foundation for your workloads on AWS by assessing and validating your application 

portfolio and integrating your unique IT environment with the most appropriate AWS cloud 

services. 

● Define the migration model(depending on your specific needs), clear the strategy and build a 

project timeline. 
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● Implement the actual migration in terms of AWS resource allocation, configuration and 

management. 

● Ensure  the process is considered as successful and the end result actually bring the necessary 

value to the client.  

We help you to transform your business model and make sure it follows the latest cloud computing 

trends. 

 

ARCHITECTURE AND DESIGN 

To achieve full benefits of AWS platform, it is crucial to design a cloud model that delivers optimal cost 

and efficiency. We could help you in this process by providing the following benefits: 

● Get recommendations from AWS certified architects 

● Receive customized solution designs that help you optimize your business applications to be 

cloud-aware, taking direct advantage of the benefits of AWS services. 

● Ensure your needs are aligned with the best practices provided by AWS 

● Ensure the necessary internal and external compliance requirements are implemented in your 

solution 

ARE YOU INTERESTED IN A TEST DRIVE? 

We do provide a 30 days Free Trial of our Standard Tier AWS Managed Services and we’ll be glad to show you off 

our value. 

Reach out to us: Europe: +44 203 514 5372 or send an email to contact@rnd-solutions.net and we’ll get in touch 

shortly. 
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