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Welcome to the real France. Bienvenue à la  
vraie France. The Belle France.

As the only French travel specialist offering 
walking, cycling and canal holidays, we take 
pride in offering an authentic French experience.

For over 30 years we have been seeking out  
the best hotels, restaurants, the most picturesque 
routes, building a network of friends across  
the country.

The result is a wonderful taste of France, 
discovered at your own pace; holidays carefully 
crafted to fit the most discerning holiday maker.

Our canal holidaysDiscover  
Belle France

Discover France in complete luxury with 
Belle France’s canal cruise holidays. Relax 
on board and take in the sights as your river 
barge drifts along canals and waterways, 
past the gorgeous French countryside.

Easy going routes 

Our bi-lingual staff look  
after you all the way 

100% financial safety  
with the Holiday Trust Fund

1

A fairytale evening cruise 
in Paris. Notre Dame and 
the Eiffel Tower painted 
against the evening sky.
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We not only speak the language. Many 
of us have lived there. We understand 
France. We love France.

It’s a passion that lies at the heart of 
everything we do as we discover the 
new, revisit the old favourites and 
assemble our tours for the year.

As everyone knows, France is a 
gloriously beautiful, romantic country. 
All you need is someone knowledgeable 
to open the door and point you in the 
right direction.

Discover the hidden
Places we know and love are nearly 
always those that are off the well-worn 
tourist path. Let us point the way for you.

Taste France
Along every winding canal you will never 
be far from great eating. And drinking.

Routes to impress
Get to see the best from the best vantage 
points. We select our favourite routes, so 
you see France at her most beautiful.

32

The food tastes wonderful 
because the ingredients 
are something special. 
Simple.

Belle France was a 
pleasure to work with!
The trip was excellent, 
everything we’d hoped 
it would be.
Laura and Ryan (Cambridge USA)
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Say hello to team Belle France. Great 
people with a passion for all things 
French. Many of them have lived in 
France and speak fluent French. So they 
know and love the territory. And together 
they have over 30 years experience in 
showing our customers very best of  
this wonderful country.
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Catherine
Catherine is our Product 
Development Manager, she is 
continually improving existing 
routes and also develops new 
and exciting routes. Marie

Marie is head of Belle France 
accounts and being French she 
has built up a strong relationship 
with all of our partners and 
suppliers over the years.

Ben
Ben is our IT guy; he keeps 
our website up-to-date and 
manages our social media. 

Alison
Alison is our Finance 
Manager, her favourite 
region of France is Charente.

Kate
Kate is tri lingual, French, 
Spanish and English and 
has worked in travel for 
over 20 years, she is 
Deputy Manager.

Jo
Jo is our Project Manager, 
she loves Paris and is partial 
to a good French wine!

Rebecca
Rebecca makes regular visits 
to France to ensure she is 
getting the best for our clients. 

Martin
Martin is our Development Manager, 
he is a huge fan of the Tour de France 
which is a great inspiration when 
looking at new holidays.

Rob
Rob is our General Manager, 
he’s an experienced long 
distance cyclist with a 
passion for adventure.

Lorna
Lorna took on the role of 
Manager last year, she is a 
fluent French speaker and 
loves cycling and walking 
and organising, so is in the 
perfect job.

Chris
Chris is our Chief Operating 
Officer, he enjoys family cycling 
holidays in the Dordogne.



See a completely different side of 
France – canal side. Drift down the 
country’s wonderful network of 
canals and rivers. And unwind. Our 
housekeepers keep it all ship-shape 
while our chefs put delicious food 
on the table. Gaze at the scenery.  
Go exploring at the next mooring. 
You cruise. You choose.
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The service from Belle 
France was exceptional  
in every way. 
Ted and Maureen (Perth, Australia)

Life aboard our French barges
Our luxury French barges are beautifully 
equipped 6-12 berth vessels. All 
rooms are en suite, air conditioned, 
full- bed cabins (no bunks here).
On board you will find an open bar in the 
smart and spacious lounge and dining area. 
Topside, there’s a sundeck to relax and enjoy 
a canapé and glass of champagne. On some 
of our barges you may even find a hot tub! 

Your all-inclusive journey will take you
from one peaceful mooring to the next,
while your knowledgeable captain and tour
guide tell the story of the passing scenery.

There are plenty of opportunities to stop and 
explore places of interest, visit local markets 
and perhaps have a wine tasting.

This is very-easy going holiday making. 
All you have to think about is your next 
bœuf bourguignon or glass of Bordeaux.
Your crew takes care of everything.

It’s the kind of view you 
don’t get to see from the 
road. France painted in 
watercolours.

7



Reservations 01580 849262 
bellefrance.com/anjodi-cruise
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Canal du Midi Cruise
Enjoy your own gastronomic odyssey

Embark on a journey along sections of the 
Canal du Midi aboard the enchanting hotel 
barge, Anjodi, famous for taking Rick Stein 
on his 400 mile French food exploration in 
the TV series Rick Stein’s French Odyssey. As 
well as indulging in the fabulous cuisine of 
the region you’ll meander through the fabled 
Cathar Country, cruise past flamingos in the 
Bagnas nature reserve and visit the fascinating 
medieval walled city of Carcassonne with its 
fortress, alleys and shops.

What’s included
•  Fully inclusive

•  6 nights accommodation

•  Gourmet meals

•  Fine wines and open bar

•  Daily excursions

•  Local transfers 

•  Full use of all onboard amenities

6 nights (all inclusive) 

Day 1 Arrive Marseillan
You’ll be met at the designated meeting point and taken to 
your hotel Barge, Anjodi, in the fishing village of Marseillan, 
home of Noilly Prat vermouth. Whilst enjoying the view 
across the oyster beds, you’ll receive a Champagne welcome 
aboard and you’ll have time to settle in to your cabin or 
take a stroll around the village before dinner on board.

Day 2 Marseillan to Portiragnes
After breakfast, we cruise to Portiragnes through the tranquil 
nature reserve of Bagnas with the possibility of spotting 
flamingos as well as other wildfowl. We have lunch on board 
followed by a visit to Pezenas, the enchanting 14th century 
capital of Languedoc which is known for its association with 
French playwright, Molière, who is said to have written many 
plays while staying in the town. We have dinner on board.

Day 3 Portiragnes to Beziers
 Today, we cruise further along the Canal du Midi to Beziers 
where you’ll have plenty of opportunities to walk or cycle along 
the towpaths. After lunch we take a winery tour and tasting 
at the 14th century Château de Perdiguier which is famed 
for its beautiful frescos and fabulous Cabernet Sauvignon, 
Pinot Noir and Chardonnay wines. Dinner on board.

Day 4 Beziers to Fonserannes
This morning, we venture to Narbonne, a Roman Mediterranean 
capital where the Visigoth monarchs once lived. We explore the 
Archbishop’s Palace, Cathedral and Via Domitia along with the 
indoor market in the middle of the bustling town giving you the 
opportunity to indulge in some retail therapy. On our return to the 
barge, we have some lunch and cruise along the aqueduct over the 
River Orb which leads us to the 7-lock flight at Fonserannes where 
we moor for the night. Dinner is ashore tonight in a local restaurant.

Day 5 Fonserannes to Capestang
 Today, we continue our cruise to Capestang, passing through 
the world’s oldest canal tunnel at Malpas. Again you’ll have 
the chance to walk or cycle beside the canal as we cruise.
After lunch, we visit Minerve, the ancient capital of Minervois. 
Take in the spectacular views from the 12th century Cathar 
fort on the hilltop which is surrounded by deep limestone 
gorges. A tour of the small museum along with a miniature 
recreation of the bloodthirsty Cathar rebellion depict the 
history of this stunning location. Dinner on board.

Day 6 Capestang to Le Somail
On our last day of cruising on the Canal du Midi we visit the village 
of Le Somail. After lunch, we visit Carcassonne which dates 
back to Gallo Roman times and is the most complete medieval 
fortified city in existence. It resisted many armies invading due to 
its 52 watch towers, the portcullis and an extraordinary array of 
defences. Tonight, the Captain hosts a farewell dinner on board.

Day 7 Le Somail
 After breakfast, guests disembark and are transferred 
to the designated drop off point in Montpelier.

Le Somail

Capestang

Fonserannes

Beziers

Poriragnes
Marseilllan

Anjodi, on the 
Canal du Midi

Approaching a lock

Sun-drenched vineyards

Sun deck dining

Prices per 
person

Anjodi from £2990 

Charter from £20,600

£
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Anjodi Deck Plan

•  100 Feet Long

•  8 Passengers

•  4 Crew

•   4 Twin/Double Staterooms 
(91-102 sq ft incl. en suite)

•  Air-Conditioned

•  Wi-Fi (Subject to Local Reception)

•  Centrally Heated

•   Sun Deck

•  Spa Pool

•  8 Touring Bikes

•   CD Player / iPod Dock

•   Air-Conditioned 
Minibus

Highlights



Reservations 01580 849262 
bellefrance.com/gascony-cruise
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Highlights

Montauban

The dining room

Gascony Canal Cruise
Tranquillity in the depths of Aquitaine

Your 8-berth floating hotel, the Rosa, played 
host to top chef Rick Stein in his TV Series, The 
French Odyssey and will take you from Toulouse 
to Agen through some of Gascony’s most 
beautiful countryside. Accompany the barge`s 
chef to the Montech market, try the region’s 
excellent foie gras and Armagnac and discover 
the historic sites of Donzac and Auvillar.

What’s included
•  Fully inclusive

•  6 nights accommodation

•  Gourmet meals

•  Fine wines and open bar

•  Daily excursions

•  Local transfers 

•  Full use of all onboard amenities

Agen

Valence D’Agen Moissac

Castelsarrasin

Montech

Montauban

Aboard the 8 
Passenger Rosa

6 nights (all inclusive) 

Day 1 Arrive Montauban
Guests are met at the designated meeting point and escorted 
in the air-conditioned minibus to Rosa, moored in the Port 
of Montauban. Following a champagne welcome, there is 
time for a tour of this beautiful old town set on the banks of 
the canal, before returning for your first dinner on board.

Day 2 Montauban to Montech
This morning Rosa meanders up the flight of ten locks on the 
beautiful, recently restored branch canal skirting the Forest 
of Agre and moors in the heart of the little town of Montech. 
In the afternoon we head into the Côtes du Frontonnais 
wine region in the minibus for a tasting of the outstanding 
cuvee ‘Optimum’ at the renowned Chateau Bellevue la 
Foret. Return to the barge and try your hand at a game of 
Boules on the quay this evening before dinner on board.

Day 3 Montech to Castelsarrasin
After breakfast there is a guided tour of the remarkable inclined 
Water Plane, an amazing feat of engineering that by-passes 
five locks and will lower vessels 43 feet all in one go. Then, 
following a relaxing morning cruise to Castelsarrasin, we take 
a short drive to the Ferme des Jauberts at Angeville where we 
can tour the estate and taste the foie gras of Eric Couderc, 
accompanied by some fine local wine. Dinner aboard.

Day 4 Castelsarrasin to Moissac
This morning, we cross the River Tarn via a 1000 foot long 
aqueduct to descend towards Moissac through a staircase 
of delightful locks and moor for lunch on the River Tarn 
below the old watermill. Then we cruise downstream to St. 
Livrade for an afternoon’s swimming or canoeing, and visit 
Moissac’s 7th century Abbey with its wonderfully preserved 
cloisters and chapel. This evening, after an amusing game of 
boules, we stroll ashore to savour regional specialities at the 
excellent restaurant ‘Le Florentin’, in front of the spectacular 
entrance portal of the Abbaye St-Pierre de Moissac.

Day 5 Moissac to Valence D’Agen
Today the Rosa rises up from the Tarn and turns west on the 
brick-lined canal through Moissac. After negotiating the swing 
bridge, we cruise between the placidly flowing waters of the 
Garonne and the foothills of the Quercy massif, before mooring 
at Pommevic. After lunch we visit the 11th century Château de 
Goudourville before a drive to Auvillar, a 15th century village 
perched high on the side of a gorge above the River Garonne. 
Return to Rosa and cruise to Valence d’Agen and take a tour 
of this old “Bastide” town with its Palladian canal side public 
wash-house and arcaded market place. Dinner on board.

Day 6 Valence D’Agen – Agen
A leisurely morning cruise through the bucolic countryside to the 
historic town of Agen. After lunch, we visit Domaine de Lapeyrade 
for a guided tour and private tastings of their esteemed Armagnac 
and Floc du Gascogne wines in delightful surroundings, before 
visiting the medieval town of Nérac and its castle, once home 
to Henry IV of France. Captain’s Farewell Dinner on board.

Day 7 Final morning
 After breakfast, guests disembark the hotel barge and transfer 
to the designated drop off point by approximately 10.30am.

Prices per 
person

Rosa from £2750 

Charter from £18,800 

£

•  100 Feet Long

•  8 Passengers

•  4 Crew

•   2 Double Staterooms 
(104-110 sq ft incl. en suite)

•  Air-Conditioned

•  Wi-Fi (Subject to Local Reception)

•  Centrally Heated

•   Sun Deck

•  2 Twin Staterooms

•  8 Touring Bikes

•   Air-Conditioned 
Minibus

11

Medieval town of Nérac

Rosa Deck Plan



Highlights

Vineyards of Bordeaux

Alfresco dining

Rosa Deck Plan

•  100 Feet Long

•  8 Passengers

•  4 Crew

•   2 Double Staterooms 
(104-110 sq ft incl. en suite)

•  Air-Conditioned

•  Wi-Fi (Subject to Local Reception)

•  Centrally Heated

•   Sun Deck

•  2 Twin Staterooms

•  8 Touring Bikes

•   Air-Conditioned 
Minibus

Double room on the Rosa

Reservations 01580 849262 
bellefrance.com/bordeaux-cruise
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Bordeaux  
Canal Cruise
Immerse yourself in the history  
and landscape of winemaking

The world-renowned fine wine region of 
Bordeaux has been producing exceptional 
vintages for over 2,000 years and we take a 
journey through natural landscapes, medieval 
bastide towns and iconic vineyards to discover 
the complex science of viticulture. We tour 
the famous medieval town of Saint Emilion, 
cross one of the longest aqueducts in France 
and enjoy many wine, cheese and Armagnac 
tastings from the comfort of the hotel barge 
Rosa, along the Canal de Garonne.

What’s included
•  Fully inclusive

•  6 nights accommodation

•  Gourmet meals

•  Fine wines and open bar

•  Daily excursions

•  Local transfers 

•  Full use of all onboard amenities

Castet-en-Dorthe

Le Mas d’Agernais

Damazan

Serignac-sur-Garonne

Boe

Mielham

6 nights (all inclusive) 

Day 1 Castet-en-Dorthe
Guests are met in Bordeaux and transferred to Rosa hotel 
barge, moored at Castet-en-Dorthe. Meet the crew with 
a Champagne welcome aboard and settle in to your air-
conditioned cabin before our first gourmet dinner on board.

Day 2 Castet-en-Dorthe to Mielhan
After breakfast, we cruise downstream to Mielhan-sur-Garonne 
where we have lunch on board. Our afternoon tour is to the 
one of the best known Bordeaux appellations, Saint Emilion, 
home to the first vineyard in the world to be listed as a world 
heritage site by UNESCO. Explore the historic ramparts, unique 
architecture and 200 kilometres of underground galleries criss-
crossing the basement of the town. We then move on to a wine 
tasting at Chateau Beau-Séjour Bécot. Dinner on board.

Day 3 Mielhan to Le Mas d’Agernais
 Our morning cruise takes us to the charming village of Le Mas 
d’Agenais where we visit the 14th century Chateau de Duras 
for the afternoon. We enjoy dinner ashore at a local auberge.

Day 4 Le Mas d’Agenais to Damazan
We have the chance to enjoy browsing the local produce at 
Marmande’s colourful market this morning, before cruising 
further down the Canal de Garonne to pretty Damazan. After 
lunch we take a tour of the ancient church at Le Mas d’Agenais 
to see an original Rembrandt work before visiting a local 
cheese workshop for a tour and tasting. Dinner on board.

Day 5 Damazan to Sérignac-sur-Garonne
This morning, we take the air-conditioned minibus to the 
local traditional cooperage of St Martin, before making 
our way to the Bastide village of Vianne and then on to 
Barbaste with its fortified mill and towers. After lunch, we 
cruise to Sérignac-sur-Garonne. Dinner on board.

Day 6 Sérignac-sur-Garonne to Boé
Today, we visit the medieval town and castle of Nérac, 
following in the footsteps of King Henry IV, before we take 
a tour and tasting at the Armagnac producer, Domaine de 
Lapeyrade. Our final cruise takes us across one of France’s 
longest aqueducts, measuring 1,900 feet, over the River 
Garonne to Boé. Captain’s Farewell Dinner on board.

Day 7 Boé
 After breakfast, guests disembark Rosa and are transferred 
to the designated drop off point in Bordeaux.

Prices per 
person

Rosa from £2750 

Charter from £18,800

£

Aboard the 8 
Passenger Rosa



Reservations 01580 849262 
bellefrance.com/ loire-cruise
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Highlights

The saloon

Bikes aboard the Nymphea

Loire Valley  
River Cruise
Cruise through spectacular  
scenery in the Valley of the Kings

Aboard the only hotel barge sailing 
through the Loire Valley, you’ll be 
treated to a unique view of the valley’s 
numerous châteaux, many with 
expansive river frontages and the river 
even passes the impressive Château de 
Chenonceau. The River Cher has carried 
cargo and passengers for over 2000 
years making the Valley of the Kings 
a timeless region exuding grace and 
boasting spectacular scenery.

What’s included
•  Fully inclusive

•  6 nights accommodation

•  Gourmet meals

•  Fine wines and open bar

•  Daily excursions

•  Local transfers 

•  Full use of all onboard amenities

Montrichard

Chissay-en-Touraine

Vallet

Moulin de Nitray

Lacray

Aboard the 
6 passenger 
Nymphea

6 nights (all inclusive) 

Day 1 Arrive Moulin de Nitray
You will be met at the designated meeting point near Tours  
and transferred to the barge hotel, Nymphea, moored opposite  
the 17th century Moulin de Nitray. Meet the crew with a 
Champagne welcome aboard and settle in to your  
air-conditioned cabin. Dinner on board.

Day 2 Moulin de Nitray to Larcay
 We take a morning cruise along the River Cher this morning, 
slowly working our way to the quaint town of Larcay to take 
our lunch under the weeping willows on the river bank. Enjoy 
an afternoon excursion to the Château de Villandry to see its 
world-renowned Renaissance gardens. Dinner on board.

Day 3 Larcay to Vallet
 During our morning cruise to the hamlet of Vallet, we pass no 
less than six privately owned châteaux. We tie up opposite the 
village with an 18th century mill at its heart, surrounded by classic 
Tourangeau architecture. From here we take a trip to Amboise 
on the banks of the Loire where we take the opportunity to 
visit the Royal Château d’Amboise and Château du Clos Lucé, 
the former home of Leonardo Da Vinci. Dinner on board.

Day 4 Vallet to Chissay-en-Touraine
 Our morning cruise may allow for the opportunity to stop at 
Domaine de Fontenay landing stage. A two minute walk takes 
us to their courtyard where we can take an apéritif of their fine 
Touraine wines before lunch. During our afternoon cruise we 
will pass under the impressive five arch bridge of Château de 
Chenonceau and then moor at Chisseaux where we will take 
the air-conditioned minibus to visit this magnificent château. 
Back on the water again and we cruise upstream to Chissay-
en-Touraine where we will moor for the night and sample one 
of the local restaurants specialising in the local Loire cuisine.

Day 5 Chissay-en-Touraine to Montrichard
This morning we cruise to the Troglodyte village, Bourré, mooring 
next to one of the more unusual dwellings, La Magnaneraie. 
This current family home of the Coquillants has been in turn, a 
wine cellar, a quarry for the tuffeau stone, and lastly, a silkworm 
nursery. Our afternoon excursion takes us to Château Valencay, 
one of the most stunning châteaux in the region. On our return, 
we cruise to Montrichard to moor for the night. Dinner on board.

Day 6 Montrichard to Moulin de Nitray
On our last day of cruising on the Canal du Midi we visit the village 
of Le Somail. After lunch, we visit Carcassonne which dates 
back to Gallo Roman times and is the most complete medieval 
fortified city in existence. It resisted many armies invading due to 
its 52 watch towers, the portcullis and an extraordinary array of 
defences. Tonight, the Captain hosts a farewell dinner on board.

Day 7 Moulin de Nitray
 After breakfast, guests will disembark and be transferred 
to the designated drop off point near Tours.

Prices per 
person

Nymphea from £2850 

Charter from £11,800

£

Nymphea Deck Plan

•  80 Feet Long

•  6 Passengers

•  2/3 Crew

•   2 Twin Cabins 
(65-75 sq ft incl. en suite)

•   1 Twin/Double Stateroom 
(91 sq ft incl. en suite)

•  Air-Conditioned

•  Wi-Fi (Subject to Local Reception)

•   Sun Deck

•  6 Touring Bikes

•   Air-Conditioned 
Minibus

Château de Villandry

15



Highlights

A Champagne welcome

The Panache cruising

Cruisng in Alsace

•  128 Feet Long

•  12 Passengers

•  6 Crew

•  Air-Conditioned

•  Centrally Heated

•   6 Twin/Double Junior Suites 
(150 sq ft incl. en suite)

•   CD Player/iPod Dock

•  TV/DVD in cabins

•  Sun Deck and Spa Pool

•  Wifi (Subject to Local Reception)

•  12 Touring Bikes Available

The sun deck

Reservations 01580 849262 
bellefrance.com/champagne-cruise
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Champagne  
River Cruise
A voyage of sparkling Champagne,  
picturesque châteaux and  
gastronomic delights

Explore the undulating plains of a region 
famous for its bubbly apéritif and majestic 
cathedrals and châteaux, starting with an 
evening cruise through Paris, taking in the 
stunning floodlit Eiffel Tower and Notre Dame. 
Meander your way along the River Marne 
through the mesmerising Champagne vineyards 
with a private tour of a renowned Champagne 
house, including, of course, a sample, finishing 
with a visit to Reims cathedral, famous for the  
coronations of French kings.

What’s included
•  Fully inclusive

•  6 nights accommodation

•  Gourmet meals

•  Fine wines and open bar

•  Daily excursions

•  Local transfers 

•  Full use of all onboard amenities

Paris
Meaux

La Ferte-sous-Jouarre

Chateau Thierry

Cumieres

Conde-sur-Marne

6 nights (all inclusive) 

Day 1 Arrive Paris
After meeting at the designated meeting point in Paris, 
we transfer to the barge hotel, Panache, moored at Port 
d’Arsenal in the heart of the city. There’s a Champagne 
welcome aboard and as evening arrives, we set sail through 
Paris for a floodlit, romantic cruise past famous landmarks 
and under beautiful stone bridges. Dinner on board.

Day 2 Paris to Meaux
 We leave Paris this morning, meandering our way along the River 
Marne, taking in our first views of the stunning countryside, to 
the town of Meaux. We take an afternoon tour of the Musée de la 
Grande Guerre, a fascinating museum depicting the lives of the 
soldiers and civilians during World War One. Dinner on board.

Day 3 Meaux to La Ferté-sous-Jouarre
 Today, we visit the stunning baroque Château de Vaux-le-Vicomte 
with its pioneering architecture which influenced the great 
Versailles’ design. Wander the exquisite apartments with their 
period furniture and elaborate décor and explore the beautiful 
manicured gardens, absorbing the history of this 17th century 
building. We take lunch on board and continue our cruising 
along the Marne to La Ferté-sous-Jouarre. Dinner on board

Day 4 La Ferté-sous-Jouarre to Château-Thierry
 Now that we are firmly in the Champagne region, we continue 
our leisurely cruise on the Marne to Château-Thierry, a town 
overlooking the river and surrounded by some of the region’s finest 
vineyards. After lunch we take a drive to Belleau Wood which is the 
site of the first major battle fought by the American GIs in World 
War One. We also take this chance to visit a nearby cemetery 
dedicated to the fallen US Marine Corps. Dinner on board.

Day 5 Château-Thierry to Cumières
 We venture further into the vine-clad hills today, passing small wine-
growing communities and picturesque villages on the winding River 
Marne. We arrive in Cumières in time to explore the village by foot 
or bicycle before lunch. This afternoon we visit one of the region’s 
renowned Champagne houses, Domaine Ployez-Jacquemart, 
for a private tour and, of course, a tasting. Dinner on board.

Day 6 Cumières to Condé-sur-Marne
 Today, we visit the pretty village of Hautvilliers, otherwise 
known as the `cradle of Champagne`, which is famed for being 
the place where the monk, Dom Perignon, first discovered 
the `methode champenoise`. We then pick up our cruise again 
and journey along the Canal Lateral à la Marne to our final 
destination in Condé-sur-Marne. From here, we take a trip 
to the magnificent 800-year-old Reims cathedral, a Gothic 
masterpiece where many Kings of France were crowned, most 
notably Charles VII who took the throne with the assistance 
of Joan of Arc. Captain’s Farewell Dinner on board.

Day 7 Condé-sur-Marne
 After breakfast, disembark Panache and transfer 
to the designated drop off point in Paris.

Prices per 
person

Panache from £3390 

Charter from £33,000

£

Panache Deck Plan



Highlights

The spa pool

The Unique Arzviller Boat 
Elevator

Aboard the 
12 passenger 
Panache

The bar

Panache Deck Plan

•  128 Feet Long

•  12 Passengers

•  6 Crew

•  Air-Conditioned

•  Centrally Heated

•   6 Twin/Double Junior Suites 
(150 sq ft incl. en suite)

•   CD Player/iPod Dock

•  TV/DVD in cabins

•  Sun Deck and Spa Pool

•  Wifi (Subject to Local Reception)

•  12 Touring Bikes Available

Reservations 01580 849262 
bellefrance.com/alsace-cruise
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Alsace & Lorraine  
Canal Cruise
Cruise through historic landscapes  
and famous wine country

Aboard the twelve berth Panache, your floating 
hotel, you’ll discover the beautiful waterways of 
Alsace & Lorraine. With a distinctive German 
influence, the little known area of Alsace, in 
eastern France, is an eclectic mix of historic 
towns, Baroque architecture, gastronomic 
delights and fine wines. The cruise visits the 
Gothic cathedral at Strasbourg, ensures some 
time for fine wine tasting and you’ll experience 
the dramatic boat elevator at Arzviller – not for 
the faint-hearted!

What’s included
•  Fully inclusive

•  6 nights accommodation

•  Gourmet meals

•  Fine wines and open bar

•  Daily excursions

•  Local transfers 

•  Full use of all onboard amenities

6 nights (all inclusive) 

Day 1 Arrive Strasbourg
 Guests are met at the designated meeting point in Strasbourg 
and escorted to Panache which is moored in the centre of the 
city. Meet the crew with a Champagne welcome aboard and 
settle in to your air-conditioned suite. There is time to explore 
the city before dinner is prepared by your on-board chef.

Day 2 Strasbourg to Walthenheim-sur-Zorn
 Today, we take a guided tour of Strasbourg, visiting the 12th 
century Gothic cathedral which is home to an astronomical 
Renaissance clock and a soaring spire. Also, you will see Place 
Gutenberg and La Petite France, taking in the quaint half-timbered 
houses, cafés and boutiques. After lunch, the cruise sails through 
the Brumath Forest to the beautiful village of Waltenheim-
sur-Zorn where the Captain will take you to a typical Alsatian 
inn, reminiscent of Hansel and Gretel. Dinner on board.

Day 3 Waltenheim-sur-Zorn to Dettwiller
 Following a hearty breakfast, the cruise continues to Dettwiller 
where you’ll have some free time to maybe use the barge’s 
bicycles to explore the town. After lunch, we take a scenic 
drive through the hills of the Vosges to the famous Route de 
Vins d’Alsace where you will have a private tasting of the fine 
white wines, Pinot Noir and Reisling, amongst the stunning 
vineyards at a long-established winemaker. Dinner on board.

Day 4 Dettwiller to Saverne
Today, we take a guided tour of the last privately owned brewery 
in Alsace , Meteor Brewery founded in 1640, with an optional 
beer tasting. On our return to the hotel barge, we cruise to the 
enchanting town of Saverne, mooring at the foot of the Château 
de Rohan, also known as the `Versailles of Alsace`. The town 
can trace its history back over 2000 years to Gallo-Roman times 
and we should have time to explore the many testaments to 
this – remains of Roman walls, medieval walls, Romanesque 
cloisters and crowned castle-forts. Dinner on board.

Day 5 Saverne to Lutzelbourg
 For any early risers there is the option to take a visit to a local 
bakery to see the highly skilled patissiéres preparing their delectable 
creations. We then cruise to our next destination, Lutzelbourg, 
where we visit the mountaintop village of La Petite Pierre taking 
in its medieval castle, then on to the outstanding René Lalique 
collection, viewing over 500 stunning examples of Art Deco and 
Art Nouveau glassware. We are also close to the World War 
Two battleground of Wingen-sur-Moder where the American 
infantry engaged in some of the most intense combat during the 
conflict. Dinner this evening is ashore at a nearby restaurant.

Day 6 Lutzelbourg to Niderviller
We start today with a scenic cruise through the Alsatian 
countryside ending with a visit to the Lehrer Crystal glassworks. 
We then ascend the unique Arzviller boat elevator which takes 
Panache 450 feet up the mountainside in minutes. After lunch, 
we visit Sarrebourg to see the remarkable 12 metre high stained 
glass window by Marc Chagall in the Chapel de Cordeliers and 
the impressive museum of Roman and Medieval artefacts. To end 
the day’s cruising, we travel through Arzviller’s two tunnels to our 
final mooring in Niderviller. Captain’s Farewell Dinner on board.

Day 7 Niderviller
 After breakfast, guests disembark Panache and are 
transferred to the designated drop off point in Strasbourg.

Niderviller

Lutzlbourg

Saverne
Dettwiller

Strabourg

Walthenheim-sur-Zorn

Prices per 
person

Panache from £3390 

Charter from £33,000

£



Reservations 01580 849262 
bellefrance.com/burgundy-cruise
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Burgundy  
Canal Cruise
Gentle cruise through lush  
green countryside

Climb aboard the 12-berth L’Impressioniste 
for a passage through the picturesque locks 
and sleepy villages to discover the best of 
Burgundy. You’ll sample the exquisite wines 
of the region, visit the Cistercian Abbey at La 
Bussière and explore the medieval hilltop village 
of Châteauneuf-en-Auxois with its cafés, shops 
and scenic views.

What’s included
•  Fully inclusive

•  6 nights accommodation

•  Gourmet meals

•  Fine wines and open bar

•  Daily excursions

•  Local transfers 

•  Full use of all onboard amenities

Excommes

6 nights (all inclusive) 

Day 1 Arrival
Guests are met at the designated meeting point and transferred 
to the elegant L’Impressionniste moored in Fleurey-sur-
Ouche for your cruise through Burgundy. A champagne 
reception welcomes you on board and provides you with a 
chance to meet the captain and crew. Dinner on board.

Day 2 Fleurey-sur-Ouche to Gissey-sur-Ouche
This morning experience your first day’s cruise along this enchanting 
canal, which also promises a walk or cycle along an ever-present 
towpath cruising past sleepy villages and pretty lock houses. After 
lunch we visit Clos de Vougeot, headquarters of the esteemed 
Chevaliers du Tastevin, who award a special prized label to the finest 
Cote d‘Or vintages every year. On the way back to the hotel barge 
we enjoy a tasting of fine Burgundy wines in the cellars of a reputable 
domaine, such as Chateau André Ziltener, a family-run winery built 
on the foundations of an old Cistercian abbey. Dinner on board.

Day 3 Gissey-sur-Ouche to La Bussiere
After breakfast, enjoy a walking tour of old Dijon including 
a visit to the vivid produce markets, mustard shops and the 
impressive Notre-Dame de Dijon, or enjoy some excellent 
shopping time. Return to the hotel barge for lunch and a 
leisurely afternoon cruise to La Bussiere. Dinner on board.

Day 4 La Bussiere to Pont d’Ouche
After a morning cruise to Pont D’Ouche, we go on an exclusive 
tour of the magnificent 12th century Abbaye de la Bussiere. The 
ornamental gardens and lake, wine press, crypt and cellars are 
interwoven with ancient colonnades, stone staircases and huge 
stained glass windows. After a Kir Royale aperitif, we enjoy the 
gastronomic delights of Master Chef Emmanuel Hebrard in the 
Bistro or Garden Restaurant whilst enjoying a selection of local 
Burgundies. Mid-afternoon, we visit the medieval village, craft 
shops and castle of Chateauneuf-en-Auxois, once an outpost of 
the Dukes of Burgundy and offering a fine overview of the feeder 
lakes, canal and surrounding countryside. Dinner on board.

Day 5 Pont d’Ouche to Vandenesse-en-Auxois
After breakfast we cruise to Vandenesse-en-Auxois, passing grazing 
white Charolais cattle, rolling hills and picturesque villages crossing 
the only canal bridge on the Burgundy Canal. In the afternoon we 
drive through the premier cru vineyards into Beaune, capital of 
Burgundy wine country with a history going back over 2,000 years. 
We absorb the fascinating 15th century Hotel Dieu Hospice before 
visiting another one of Burgundy’s oldest winemakers, such as 
Bouchard Pere et Fils, renowned for its Grand Cru and Premier 
Cru wines and of course, enjoy a tasting. Dinner on board.

Day 6 Vandenesse-en-Auxois to Escommes
Our last day’s leisurely cruise takes us to the canal summit, 1,250 
feet above sea level, just before the Pouilly tunnel. This afternoon 
we visit Chateau de Bussy, once the home of the Comte Roger 
de Bussy-Rabutin who was exiled to his estate due in part to his 
scandalous lifestyle and satirical chronicles of French nobility 
which found him in great disfavour with King Louis XIV. The bitter 
Bussy-Rabutin amassed a collection of portraits that included 
his former mistresses, mistresses of French kings as well as 
military greats of the time. The galleries give insight into the 
decadent reign of the Sun King. There is time to stroll through 
the French-style garden and enjoy the views of the château 
surrounded by its moats. Captain’s Farewell Dinner on board.

Day 7 Last morning
After breakfast disembark the barge and transfer 
to the designated drop off point.

Vandenesse-en-Auxios

Pont d’Ouche

La Bussiere

Gissey-sur-Ouche

Fleurey-sur-Ouche

Prices per 
person

L’Impressioniste from £3290 

Charter from £33,000

£

Highlights

The sun deck

Dijon

Aboard the 
12 passenger 
L’Impressionniste

The Saloon

L’Impressionniste  
Deck Plan

•  128 Feet Long

•  12 Passengers

•  6 Crew

•  Air-Conditioned

•   Centrally Heated

•   4 Staterooms 
(110-127 sq ft incl. en suite)

•   2 Junior Suites 
(143-152 sq ft incl. en suite)

•  DVD Player / TV

•  Sun Deck and Spa Pool

•  Wifi (Subject to Local Reception)

•  12 Touring Bikes Available

•  2 Air-Conditioned Minibuses
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Your holiday cost
The prices feature on each holiday page are based on two 
people sharing a cabin. However, we are more than happy to 
quote for single travellers, parties of three or more or for families.

Own travel prices
Your holiday with us starts on your arrival at the first hotel and 
ends at your last hotel. You may require additional transfers from 
or to your points of arrival and departure or back to the start to 
retrieve a vehicle. We are happy to arrange these for you at a 
supplementary cost. Bear in mind that cheap flights may involve 
long and expensive transfers.

Travel inclusive
Travel inclusive – We can quote to include first or standard return 
rail from London.

The timings of rail travel provided at the time of booking may also 
be subject to change, due to changes in timetables. In the event 
of this happening we will inform you of any changes and the 
exact times will be confirmed to you before your departure.

Single travellers
Belle France holidays are enjoyed by many single people, as 
well as people who just want to travel solo. So if you want to 
experience the stunning French countryside by bike or on foot 
with a trustworthy French specialist, we’d love to hear from you. 
We have individually hand crafted all of our itineraries and each 
route is inspected by us to ensure safety and peace of mind at 
every turn.

Family bookings
Whilst our holidays aren’t specifically put together with families in 
mind, we would be delighted to put a quotation together based 
on your requirements. Many of the hotels we work with do offer 
family accommodation, however the bedding configuration 
varies, so please bear this in mind.

Overseas customers
We are delighted to have welcomed so many overseas 
customers on our holidays, however, due to the bank charges 
we incur and the additional cost for ticket dispatch, we charge a 
small administration fee of £60 per booking.

Late bookings
We advise booking at least 6 months in advance where possible, 
especially during Easter, May, Jun, September and October, as 
it can be very busy in many of our hotels, and as many are small 
family run establishments, availability can be an issue. That said 
we know you can’t always plan ahead, so we’ll go out of our way 
to find you rooms if you want to make a last minute booking.

Important Information
Holiday insurance
It is a condition of our package that you and all 
members of your party are covered by adequate Travel 
Insurance for the duration of their holiday. We strongly 
suggest that clients ensure they have in place some 
form of cancellation cover which is effective from the 
time of making the booking. This ensures that you 
will benefit from protection in the event that you find 
it necessary to cancel your holiday due to unforeseen 
circumstances covered by the policy.

Travel plans
Let us plan your journey

We also act as agents for all cross-Channel operators 
so please feel free to ask for a quotation from the 
following operators: 

DFDS Seaways

• Dover to Dunkerque in 2 hours. P&O Ferries

•  Dover to Calais in 90 minutes. Brittany Ferries 

•   Western Channel routes day and overnight sailings. 
Condor Ferries, speedy same day service to St Malo.

Relaxing Rail
Our rail inclusive prices include return rail travel from London St 
Pancras, Ebbsfleet International or Ashford International to either 
Paris or Lille and then the onwards French rail journeys to your 
destination. The rail inclusive prices also often include the station 
to hotel transfers. We provide you with clear instructions of how 
to make your journey and we include Paris metro tickets, if you 
need to change stations in Paris. The rail inclusive prices for our 
Prestige holidays include first class rail tickets, but of course you  
may ask to upgrade your rail journey on any of our holidays.

We work with Eurostar & Voyages SNCF to get the best prices 
and the most flexible fares available to give you peace of mind 
for your journey.

Eurotunnel
Takes you from Folkestone to Calais/Coquelles in just 35 
minutes. There are simple check-in procedures and drive-on 
carriages make this an easy and popular option. Prices available 
on request. Please call for 01580 849262 for timings, availability 
and supplements.

Thank you for your loyalty!
We are very proud to have built such loyalty amongst our 
customers and we really appreciate the fact that you keep 
coming back to us year after year. We’re also very grateful for the 
fantastic reviews and we will continue striving to offer even better 
holidays and great customer service.

If you have previously travelled with us or you’re looking to 
combine two of our holidays, please talk to us about our loyalty 
discounts. We often negotiate additional discounts throughout 
the year, so do keep in touch by phone or email, or keep an eye 
on our Facebook and Twitter pages for more details. We also 
communicate our latest offers in our e-newsletters, so make sure 
you’re on our mailing list!

9.00am – 5.00pm Monday – Friday 
01580 849262 

Should you phone when we are closed, 
leave a message and we’ll call you back 
as soon as we can.

Alternatively, you can email us at: 
enquiries@bellefrance.com

2322
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Booking Conditions
These booking conditions, together with  
our privacy policy, essential information, booking 
information, the advice and information section 
and any other written information we have 
brought to your attention before we confirmed 
your booking, set out the details of your booking 
with Belle France, a trading name of Alan Rogers 
Travel Ltd, Spelmonden Old Oast, Goudhurst, 
Kent TN17 1HE, UK. (“we”, “us” or “Belle France”). 
Please read them carefully as they set out our 
respective rights and obligations. In these Booking 
Conditions, “you” and “your” include the first 
named person on the booking and all persons 
on whose behalf a booking is made or any other 
person to whom a booking is added or transferred. 

By making a booking, the first named person on the booking 
agrees on behalf of all persons detailed on the booking that:

1.    He/she has read these terms and conditions and has the 
authority to and does agree to be bound by them;

2.  He/she consents to our use of information in accordance 
with our  
Privacy Policy;

3.  He/she is over 18 years of age and resident in United 
Kingdom (if you are not a resident of United Kingdom, you 
must advise us prior to booking) and where placing an order 
for services with age restrictions declares that he/she and all 
members of the party are of the appropriate age to purchase 
those services;

4.  He/she accepts financial responsibility for payment of the 
booking on behalf of all persons detailed on the booking. 

Our obligations to you will vary depending upon whether we 
act as a package organiser in the sale of a package holiday 
or as a booking agent on behalf of ferry operators, Eurotunnel 
and hotel operators, to help you to arrange holiday products; 
our differing obligations are set out below, in three separate 
sections: Section A contains the conditions which will apply 
to all bookings. Section B contains the conditions which will 
apply when you make a booking with us where we act as the 
package organiser. Section C contains the conditions which 
apply to agency bookings.

SECTION A – APPLICABLE TO ALL BOOKINGS
1. Making A Booking
By making the booking the party leader confirms that he/
she accepts and agrees to be bound by these conditions 
and that he/she has the authority of all those in his/her party 
to make the booking on their behalf. Once we have received 
your booking and all appropriate payments, we will, subject 
to availability, confirm your booking by issuing a confirmation 
invoice, either directly from us or on behalf of the supplier as 
applicable. A binding contract between you and the transport 
/ hotel operator or other supplier (where we are acting as an 
agent), or between you and us (where we are the Organiser of a 
Package holiday) comes into existence when we despatch the 
booking confirmation to the party leader.

This invoice will be sent to the party leader. Please check this 
invoice carefully as soon as you receive it. You must contact 
us immediately if any information which appears on the 
confirmation or any other document appears to be incorrect or 
incomplete as it may not be possible to make changes later.

We regret we cannot accept any liability if we are not notified of 
any inaccuracy in any document within 7 days of our sending 
it out. We will do our best to rectify any mistake notified to us 
outside these time limits but you must meet any costs involved 
in doing so. 

All documents (e.g. confirmation documents/holiday packs) will 
be sen to you by post or e- mail. Once documents leave our 
offices we will not be responsible for their loss unless such loss 
is due to our negligence. If tickets or other documents need 
to be reissued all costs must be paid by you. You can ask for 
delivery by other means subject to the charges stated below.

The booking information that you provide to us will be passed 
on only to the relevant suppliers of your travel arrangements 
or other persons necessary for the provision of your travel 
arrangements. The information may therefore be provided 
to public authorities such as customs or immigration if 
required by them, or as required by law. This applies to any 
sensitive information that you give to us such as details of 
any disabilities, or dietary and religious requirements. Certain 
information may also be passed on to security or credit 
checking companies.

2. Payment
You will be required to pay a deposit or make full payment 
for your booking at the time of booking. Where you only pay 
a deposit you must pay the full balance by the balance due 
date notified to you. If full payment is not received by the 
balance due date, we will notify the supplier who may cancel 
your booking and charge the cancellation fees set out in their 
Terms and Conditions. Alternatively, where you have booked a 
package or accommodation only arrangement with us, you will 
be subject to our cancellation charges as set out in Sections B 
and C below.

To confirm your booking or site request, you must pay a 
deposit at the time of booking. The deposit will ordinarily 
be £100 per person, however, some suppliers may require 
a higher deposit at the time of booking or may require full 
payment if you are booking more than eight weeks before 
departure. You will be advised of the exact amount payable at 
the time of booking.

Full payment of the balance must be received by the 
‘Balance Due’ date shown on your booking confirmation. If 
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full payment is not received by the balance due date, we will 
notify the supplier who may cancel your booking and charge 
the cancellation fees set out in their Terms and Conditions. 
Alternatively, where you have booked a package with us, you 
will be subject to our cancellation charges as set out in Section 
B below. When accepting any booking within 12 weeks of the 
departure date we reserve the right to ask you to pay the full 
cost of your booking.

We accept the following methods of payment: Visa/Mastercard 
debit or credit card authorisation or bank transfer. NB: No 
confirmations or other documentation

3. Accuracy
We endeavour to ensure that the hotel descriptions, holiday 
information and prices both on our website and in our 
brochure is up to date at the time of going to press but it 
is possible (for example) for a hotel to change hands or for 
certain facilities or services to be altered. 

Whilst every effort is made to ensure the accuracy of such 
information and prices at the time of printing, regrettably errors 
do occasionally occur. You must therefore ensure you check all 
details of your chosen arrangements (including the price) with 
us at the time of booking.

4. Special Requests
If you have any special requests please let us know at the time 
of booking. We will pass on all such requests to the supplier/ 
representatives but we do not guarantee that they will be met 
and we will have no liability to you if they are not.

5. Insurance
Adequate travel insurance is a condition of your contract 
with either us or the supplier in question, as applicable. You 
must take out a policy of insurance in order to cover you 
and your party against the cost of cancellation by you; the 
cost of assistance (including repatriation) in the event of 
accident or illness; loss of baggage and money; and other 
expenses. Failure to disclose relevant information may affect 
your insurance. If you fail to travel with adequate insurance 
cover we will not be liable for any losses in respect of which 
insurance cover would otherwise have been available.

6. Behaviour
Adequate travel insurance is a condition of your contract 
with either us or the supplier in question, as applicable. You 
must take out a policy of insurance in order to cover you 
and your party against the cost of cancellation by you; the 
cost of assistance (including repatriation) in the event of 
accident or illness; loss of baggage and money; and other 
expenses. Failure to disclose relevant information may affect 
your insurance. If you fail to travel with adequate insurance 
cover we will not be liable for any losses in respect of which 
insurance cover would otherwise have been available.

7. Passports, Visas and Health
It remains your responsibility to check passport and VISA 
requirements before you travel. Your specific passport and visa 
requirements, and other immigration requirements are your 
responsibility and you should confirm these with the relevant 
Embassies and/or Consulates. Neither we nor the supplier 
accept any responsibility if you cannot travel because you 
have not complied with any passport, VISA or immigration 
requirements. Some countries, including France, require 
passports to be valid for at least 6 months after your return 
date.

We can provide general information about any health 
formalities required for your trip but you should check with 
your own doctor for your specific circumstances. Up to date 
travel advice.

8. Complaints
Where we are acting as agent, the contract for your 
arrangements is between you and the supplier and any 
queries or concerns should be addressed to them. If you 
have a problem whilst on holiday, this must be reported to 
the representative / supplier or their local supplier or agent 
immediately. If you fail to follow this procedure there will be 
less opportunity to investigate and rectify your complaint. 
The amount of compensation you may be entitled to may be 
reduced or you may not receive any at all depending upon the 
circumstances.

If you wish to complain when you return home, write to the 
supplier. You will see the name and address plus contact 
details on our website. If you require assistance liaising with 
the supplier, please contact us. Where you have booked a 
package holiday with us, please inform the relevant supplier 
immediately and contact us. 

If your complaint is not resolved locally, please follow this up 
within 28 days of your return home by writing to us giving 
your booking reference and all other relevant information. It is 
strongly recommended that you communicate any complaint 
to the supplier of the services in question without delay. If you 
fail to follow this procedure we will have been deprived of the 
opportunity to investigate and rectify your complaint whilst 
you were on holiday and this may affect your rights under this 
contract.

9. Force Majeure
Except where otherwise expressly stated in these booking 
conditions we will not be liable or pay you compensation if our 
contractual obligations to you are affected by any event which 
we or the supplier of the service in question could not, even 
with all due care, foresee or avoid. These events can include, 
but are not limited to war, threat of war, civil strife, terrorist 
activity and its consequences or the threat of such activity, riot, 
the act of any government or other national or local authority 
including port or river authorities, industrial dispute, lock 
closure, natural or nuclear disaster, fire, chemical or biological 
disaster and all similar events outside our control or the control 
of the supplier concerned.

10. Law and Jurisdiction
These terms and conditions are governed by English law 
and any dispute arising between the parties is subject to 
the exclusive jurisdiction of the courts of England and Wales 
(unless you live in Scotland or Northern Ireland, in which case 
you can bring proceedings in your local court under Scottish or 
Northern Irish law, as applicable).

11. Conditions of Suppliers
Many of the services which make up your holiday are provided 
by Independent suppliers. Those suppliers provide these 
services in accordance with their own terms and conditions 
which will form part of your contract with us. Some of these 
terms and conditions may limit or exclude the supplier’s liability 
to you, usually in accordance with applicable International 
Conventions. Copies of the relevant parts of these terms and 
conditions are available on request from us or the supplier 
concerned.

12. Data Protection and Privacy
Please see our data protection and privacy policy for full 
information regarding the way in which we use and store your 
personal data.

13. Hotel Facilities
Our brochure and website describe the facilities and activities 
normally available for each holiday. Occasionally facilities 
will be affected (e.g. during early or late season, weather 
conditions, maintenance and repair etc.) and we cannot be 
held liable for non-provision of any service.

SECTION B: PACKAGE HOLIDAY BOOKINGS
This section only applies to Package Holidays booked with 
us as Organiser. Please read this section in conjunction 
with Section A of these Booking Conditions.

14. Definition of Package
A “Package Holiday” exists if you book a pre-arranged 
combination of at least two of the following components 
when sold or offered for sale at an inclusive price and when 
the service covers a period of more than twenty-four hours 
or includes overnight accommodation: (a) transport; (b) 
accommodation; (c) other tourist services not ancillary to 
transport or accommodation and accounting for a significant 
proportion of the package. Where you have booked a 
Package Holiday with us, we will accept responsibility for it in 
accordance with these Booking Conditions as an “Organiser” 
under the Package Travel, Package Holidays and Package 
Tours Regulations 1992.

15. Pricing
The prices stated in our brochure and on our website are 
exclusively available only when booking in advance with Belle 
France.

Our prices were calculated on the basis of then known costs 
and exchange rates. We reserve the right to increase or 
decrease the prices of unsold arrangements at any time. We 
also reserve the right to make changes to and correct errors 
in advertised prices at any time before your arrangements are 
confirmed. The price of your chosen arrangements will be 
confirmed at the time of booking.

Once the price of your chosen arrangements has been 
confirmed at the time of booking, then, subject to the 
correction of errors, we will only increase or decrease the price 
in the following circumstances. Price increases or decreases 
after booking will be passed on by way of a surcharge or 
refund. A surcharge or refund (as applicable) will be payable, 
subject to the conditions set out in this clause, if transportation 
costs or dues, taxes (for example VAT/IPT) or fees payable 
for services such as embarkation or disembarkation fees at 
ports increase or decrease. Even in the above cases, only 
if the amount of the increase in our costs exceeds 2% of 
the total cost of your arrangements (excluding insurance 
premiums and any amendment charges), will we levy a 
surcharge. If any surcharge is greater than 10% of the cost 
of your arrangements (excluding insurance premiums and 
any amendment charges), you will be entitled to choose one 
of options (a), (b) or (c) set out in clause 18 below. You have 
14 days from the issue date printed on the surcharge invoice 
to tell us if you want to choose option (b) or (c) as set out in 
clause 18 below. If you do not tell us that you wish to choose 
either of these options within this period of time, we are 
entitled to assume that you do not wish to do so and will pay 
the surcharge. Any surcharge must be paid with the balance 
of the cost of the arrangements or within 14 days of the issue 
date printed on the surcharge invoice, whichever is the later.

Should the price of your holiday reduce by more than 2% due 
to decreases mentioned above, then we will refund amounts 
exceeding 2% to you. Please note that travel arrangements 
are not always purchased in local currency and some apparent 
changes have no impact on the price of your travel due to 
contractual protection in place. We promise not to levy a 
surcharge within 30 days of departure. Please Note: Many 
transport operators are now using ‘Flexible Pricing’. This 
effectively means that prices can and do vary on a daily basis 
for the same arrangements. 

Consequently, where we give a quotation for a particular 
journey, this is only valid at the time of quoting. Any booking 
made at a later time may be at a different rate. We reserve the 
right to correct errors in both advertised and confirmed prices. 
We will do so as soon as we become aware of the error. Please 
note, changes and errors occasionally occur. You must check 
the price of your chosen arrangements at the time of booking.

16. Changes by You
If you wish to change any part of your booking arrangements 
after our confirmation invoice has been issued, you must 
inform us in writing as soon as possible. This should be done 
by the first named person on the booking. Whilst we will do 
our best to assist, we cannot guarantee that we will be able to 
meet your requested change. Where we can meet a request, 

all changes will be subject to payment of an administration 
fee of £25 per person per change as well as any applicable 
rate changes or extra costs incurred as well as any costs 
incurred by ourselves and any costs or charges incurred or 
imposed by any of our suppliers. You should be aware that 
these costs could increase the closer to the departure date 
that changes are made and you should contact us as soon as 
possible. Where we are unable to assist you and you do not 
wish to proceed with the original booking we will treat this as a 
cancellation by you. A cancellation fee may be payable.

If any member of your party is prevented from travelling, that 
person(s) may transfer their place to someone else (introduced 
by you and satisfying all the conditions applicable to the 
arrangements) providing we are notified not less than 28 days 
before departure and you pay an amendment fee of £25 per 
person transferring, meet all costs and charges incurred by us 
and/or incurred or imposed by any of our suppliers and the 
transferee agrees to these booking conditions and all other 
terms of the contract between us. If you are unable to find a 
replacement, cancellation charges as set out will apply in order 
to cover our estimated costs. Otherwise, no refunds will be 
given for passengers not travelling or for unused services.

Note: Certain arrangements may not be amended or 
transferred after they have been confirmed and any 
alteration could incur a cancellation charge of up to 100% 
of that part of the arrangements.

17. If You Cancel
If you or any member of your party decides to cancel your 
confirmed booking you must notify us in writing. Your notice of 
cancellation will only take effect when it is received in writing 
by us at our offices and will be effective from the date on which 
we receive it. We recommend that you use recorded delivery.

As we and our suppliers incur costs from the time we confirm 
your booking, the following charges will apply: If cancellation 
is received prior to or on Balance Due Date, your deposit will 
be retained. Except in the case where a non-refundable fare 
has been booked, when the entire fare amount will be retained. 
If cancellation is received after Balance Due Date, then your 
deposit will be retained, together with all costs and charges 
incurred by us and/or incurred or imposed by any of our 
suppliers as a result. In the event that only one element of a 
confirmed booking is cancelled a £25 cancellation charge will 
be applied to your booking together with all costs and charges 
as detailed above. Should you wish to make any changes to 
your confirmed arrangements, you must notify us as soon 
as possible. Whilst we will endeavour to assist, we cannot 
guarantee any such requests will be met. Where they can be 
met, an amendment fee of £25 per booking will be payable 
together with any costs incurred by ourselves, and any costs 
or charges incurred or imposed by any of our suppliers.

Cancellations: The lead name must confirm in writing all 
cancellations made before your holiday departure date. No 
action will be taken by us until we have received your written 
instructions. You are strongly advised to send such notification 
by recorded delivery as we cannot be responsible for non-
receipt of written instructions. The following cancellation fees 
(including the amount of the deposit) are payable. Amendment 
charges are non-refundable in all cases.

• More than 12 weeks: deposit only

•  Between 4 – 12 weeks before departure: 40% of the total 
holiday cost

•  Between 2 – 4 weeks before departure: 70% of the total 
holiday cost

•  Less than 2 weeks before departure: 100% of the total 
holiday cost

Alteration and cancellation of travel bookings: changes, 
alterations and cancellations of ferry or other transport 
operator bookings are subject to their own terms and 
conditions and cancellation charges are likely to be payable  
to them in addition to any Belle France amendment fees.

18. If We Make a Change or Cancel Your  
Package Holiday
We start planning the arrangements that we offer many months 
in advance. Occasionally, we have to make changes to and 
correct errors in our brochure and other details both before 
and after bookings have been confirmed, and can cancel 
confirmed bookings. Whilst we always endeavour to avoid 
changes and cancellations, we must reserve the right to do 
so. However, we will only cancel your confirmed arrangements 
after the date the balance of the cost of your holiday is due 
where you have failed to comply with any requirement of these 
booking conditions entitling us to cancel (such as paying 
on time), where we are forced to do so as a result of Force 
Majeure as defined in clause 10, or where minimum numbers 
for any tour or other arrangement as advertised in our brochure 
or on our website, are not reached by 8 weeks prior to the date 
of departure.

Most changes are minor. Occasionally, we have to make 
a “significant change”. “Significant changes” include the 
following changes when made before departure; a change 
of accommodation area for the whole or a major part of the 
time you are away, a change of outward departure time or 
overall length of time you are away of twelve or more hours, 
or a change of UK departure point to one which is more 
inconvenient for you. If we have to make a significant change 
or cancel, we will tell you as soon as possible. If there is time 
to do so before departure, we will offer you the choice of the 
following options:

(a) (For significant changes) accepting the changed 
arrangements or

(b) Purchasing alternative arrangements from us, of a similar 
standard and cost to that originally booked if available or

(c) Cancelling or accepting the cancellation in which case you 
will receive a full and prompt refund of all monies you have 
paid to us.

Please note, the above options are not available where any 
change made is a minor one. Examples of “minor changes” 
include the following when made before departure: any 

change in the advertised identity of the carrier(s), ferry 
timings, and/or ferry type; a change of outward departure 
time or overall length of your holiday of twelve hours or less; 
a change of accommodation to another of the same standard 
or classification. If we have to make a significant change or 
cancel after the date on which the balance of the cost of your 
arrangements is due we will pay you a reasonable level of 
compensation.

Please note – compensation will not be payable and no 
liability beyond offering the above mentioned choices can be 
accepted where we are forced to make a change or cancel 
as a result of unusual and unforeseeable circumstances 
beyond our control. No compensation will be payable and the 
above options will not be available if we cancel as a result of 
your failure to comply with any requirement of these booking 
conditions entitling us to cancel (such as paying on time). 

In all cases, our liability for significant changes and 
cancellations is limited to offering you the above mentioned 
options and, where applicable, reasonable compensation 
payments. 

We regret we cannot pay any expenses, costs or losses 
incurred by you as a result of any change or cancellation. No 
compensation is payable for minor changes or where we make 
a significant change or cancel before the date on which the 
balance of your arrangements is due.

Please note: where arrangements with a higher price than the 
original arrangements is offered by us and accepted by you, 
the difference in price will be deducted from any compensation 
payable. In no case will we pay compensation if arrangements 
are offered by us and accepted by you with a higher price 
than that originally booked in the same location and where no 
additional payment is made by you. 

If we become unable to provide a significant proportion of 
the services that you have booked with us after you have 
departed, we will make alternative arrangements for you at no 
extra charge and, if appropriate in all the circumstances, will 
pay you reasonable compensation.

19. Our Responsibilities to You in respect of   
Package Holidays
(1) We will accept responsibility for the arrangements we 
agree to provide or arrange for you as an “organiser” under 
the Package Travel, Package Holidays and Package Tours 
Regulations 1992 as set out below. Subject to these booking 
conditions, if we or our suppliers negligently perform or 
arrange the services which we are obliged to provide for you 
under our contract with you, as set out on your confirmation 
invoice, we will pay you reasonable compensation. The 
level of such compensation will be calculated taking into 
consideration all relevant factors such as but not limited to: 
following the complaints procedure as described in these 
conditions and the extent to which ours or our employees’ or 
suppliers’ negligence affected the overall enjoyment of your 
tour. Please note that it is your responsibility to show that we 
or our supplier(s) have been negligent if you wish to make a 
claim against us.

(2) We will not be responsible or pay you compensation for 
any injury, illness, death, loss, damage, expense, cost or other 
claim of any description if it results from:

(a) the act(s) and/or omission(s) of the person(s) affected; or

(b) the act(s) and/or omission(s) of a third party unconnected 
with the provision of the services contracted for and which 
were unforeseeable or unavoidable; or

(c) unusual or unforeseeable circumstances beyond ours or our 
supplier(s) control, the consequences of which could not have 
been avoided even if all due care had been exercised; or

(d)an event which either ourselves or suppliers could not, even 
with all due care, have foreseen or forestalled.

(3) We limit the amount of compensation we may have to pay 
you if we are found liable under this clause:

(a) loss of and/or damage to any luggage or personal 
possessions and money, The maximum amount we will have 
to pay you in respect of these claims is an amount equivalent 
to the excess on your insurance policy which applies to this 
type of loss per person in total because you are assumed to 
have adequate insurance in place to cover any losses of this 
kind.

(b) Claims not falling under (a) above and which don’t involve 
injury,

illness or death The maximum amount we will have to pay 
you in respect of these claims is twice the price paid by or on 
behalf of the person(s) affected in total. This maximum amount 
will only be payable where everything has gone wrong and 
you or your party has not received any benefit at all from your 
booking.

(c) Claims in respect of international travel by air, sea and rail, 
or any stay in a hotel

i) The extent of our liability will in all cases be limited as if 
we were carriers under the appropriate Conventions, which 
include The Warsaw/Montreal Convention (international travel 
by air); The Athens Convention (with respect to sea travel); The 
Berne/Cotif Convention (with respect to rail travel) and The 
Paris Convention (with respect to hotel arrangements). You can 
ask for copies of these Conventions from our offices. Please 
contact us. In addition, you agree that the operating carrier or 
transport company’s own ‘Conditions of Carriage’ will apply 
to you on that journey. When arranging transportation for you, 
we rely on the terms and conditions contained within these 
international conventions and those ‘Conditions of Carriage’. 
You acknowledge that all of the terms and conditions 
contained in those ‘Conditions of Carriage’ form part of your 
contract with us, as well as with the transport company and 
that those ‘Conditions of Carriage’ shall be deemed to be 
included by reference into this contract.

ii) In any circumstances in which a carrier is liable to you by 
virtue of the Denied Boarding Regulation 2004, any liability we 
may have to you under our contract with you, arising out of 
the same facts, is limited to the remedies provided under the 
Regulation as if (for this purpose only) we were a carrier.

iii) When making any payment, we are entitled to deduct any 
money which you have received or are entitled to receive from 
the transport provider or hotelier for the complaint or claim in 
question.

(4) It is a condition of our acceptance of liability under 
this clause that you notify any claim to ourselves and our 
supplier(s) strictly in accordance with the complaints procedure 
set out in these conditions.

(5) Where any payment is made, the person(s) receiving it (and 
their parent or guardian if under 18 years) must also assign to 
ourselves or our insurers any rights they may have to pursue 
any third party and must provide ourselves and our insurers 
with all assistance we may reasonably require.

(6) Please note, we cannot accept any liability for any damage, 
loss or expense or other sum(s) of any description: (a) which 
on the basis of the information given to us by you concerning 
your booking prior to our accepting it, we could not have 
foreseen you would suffer or incur if we breached our contract 
with you; or (b) relate to any business.

(7) We will not accept responsibility for services or facilities 
which do not form part of our agreement or where they are not 
advertised in our brochure. For example any excursion you 
book whilst away, or any service or facility which your hotel or 
any other supplier agrees to provide for you. 

20. Delays
We regret we are not in a position to offer you any assistance 
in the event of delay at your outward or homeward point of 
departure, but any transport operator concerned may however 
provide refreshments etc. We will not be liable for any delay, 
however, EU Passenger Rights Regulations may entitle you to 
compensation from

21. Financial Security
The Package Travel, Package Holidays and Package Tours 
Regulations 1992 require us to provide security for the monies 
that you pay for your chosen arrangements and for your 
repatriation (where applicable) in the event of our insolvency. 
For these purposes, we protect money that you have paid us 
in relation to non air-package holidays, by way of The Holiday 
Trust Fund, which was established in accordance with the 
above regulations and which holds funds in trust to cover the 
value of members holidays that have not be taken at any point 
in the year.

22. Insurance
As noted in clause 5 of these Terms and Conditions, it is a 
condition of booking with us that you have adequate travel 
insurance in place. For some Package holiday bookings where 
we act as Organiser, we may require you to provide details 
of your alternative insurance cover. Where you are asked to 
provide such details, we will not check the suitability of the 
policy and it will remain your responsibility to ensure your 
chosen insurance policy is adequate for your needs.

SECTION C: AGENCY BOOKINGS
This section applies to bookings we make for you when 
acting as agent. Please read this section in conjunction 
with Section A of these Booking Conditions.

23.Your Contract
When making your booking we will arrange for you to enter 
into a contract with the supplier named on your booking 
confirmation. As an agent we accept no responsibility for the 
acts or omissions of the supplier or for the services provided 
by the supplier. The supplier’s Terms & Conditions will apply to 
your booking and we advise you to read these carefully as they 
do contain important information about your booking. Please 
ask us for copies of these if you do not have them.

24. Cancellation and Amendment
Any cancellation or amendment request must be sent to 
us in writing, by email, fax or post, and will take effect from 
the day we receive it. Please ensure that you have received 
written confirmation of any changes to your booking prior 
to travel. Amendments and cancellations can only be 
accepted in accordance with the terms and conditions of the 
supplier of your arrangements. The supplier may charge the 
cancellation or amendment charges shown in their booking 
conditions (which may be as much as 100% of the cost of 
the travel arrangements and will normally increase closer to 
the date of departure). In addition we may ask you to pay an 
administration fee of £25 per person for any amendments. You 
will be notified of the exact charges at the time of amendment 
or cancellation and it is recommended that you contact us 
prior to amendment

25. Changes or Cancellations by the Supplier
We will inform you of any changes or cancellations made by 
the supplier as soon as reasonably possible. If the supplier 
offers alternative arrangements or a refund, you will need to 
let us know your choice within the stipulated time frame. If 
you fail to do so the supplier is entitled to assume you wish 
to receive a full refund. We accept no liability for any changes 
or cancellations made to your arrangements by the supplier 
under your contract with them.

26. Our Responsibility for Your Booking
Your contract is with the supplier and its booking conditions 
apply. As agent, we accept no responsibility for the actual 
provision of the arrangements. Our responsibilities are limited 
to making the booking in accordance with your instructions. 
We accept no responsibility for any information about the 
arrangements that we pass on to you in good faith. However, 
in the event that we are found liable to you on any basis 
whatsoever, our maximum liability to you is limited to twice 
the cost of the commission earned in relation to your booking 
(or the appropriate proportion of this if not everyone on the 
booking is affected). We do not exclude or limit any liability 
for death or personal injury that arises as a result of our 
negligence or that of any of our employees whilst acting in the 
course of their employment.



Book your 2017 holiday today:  
+44 (0)1580 849 262

Belle France
Spelmonden Old Oast
Goudhurst
Kent, TN17 1HE
United Kingdom

bellefrance.com
info@bellefrance.com
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