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Downloading and installing
- Where can I find the simulation?
- What can I play the simulation on?
- I am experiencing slow download, or the download has stopped

Logging in
- I don’t have a user, how do I get access to the simulation?
- How do I log in?
- I can’t log in
- I’m not receiving the one-time code

Playing
- I get a black screen when trying to start the simulation
- The simulation freezes and/or quits suddenly
- Do I have to be connected to internet to play?

Talk to Me FAQ - Login guide Attensi Skills

My problem was not addressed in this document or I have encountered another error.

Minimum requirements for running the game – Attensi Behaviour



Talk to Me - Login guide Attensi Skills
Go to the following page in your browser: https://attensi.com/talk-to-me/

Starting the game
Start the game by clicking the button “Try Now"

The game must be played in browser

https://attensi.com/talk-to-me/


Minimum requirements for running the game – Attensi Behaviour

CPU: 4th generation Intel core i5 or higher, or compatible
GPU: DirectX 11/Shader Model 3.0 compatible
Memory: 2 GB total RAM+VRAM
Hard drive: 1 GB free disk space

WebGL enabled Browsers 
(Check with your IT if WebGL is not enabled, or check WebGL in your browser Settings by running a search for “webGL”):
Windows: Latest versions of Google Chrome, Firefox and Microsoft Edge
Mac: Latest versions of Firefox or Chrome
Otherwise same minimum requirements as Mac OS or Windows
All devices require stable internet connection



Logging in

I don’t have a user; how do I get access to the simulation?
Click “create user”, input your First name, Last name, and when prompted, your email. You will then get an authentication code to your 
email to confirm your email credential.

How do I log in?

Check that you have written the correct email, no spacing should be present. 

I can’t log in

Go to https://attensi.com/talk-to-me/, input your email and 
press “send” to get a one-time code via email. Input the code 
on the next screen in the simulation and press “send” to log 
in.

I’m not receiving the one-time code
Email - Check that you are connected to internet and that it does not appear in the junk-mail or SPAM-folder.

https://attensi.com/talk-to-me/


What can I play the simulation on?

The first time you download the simulation it may take some time, as you are downloading all the files needed to start the simulation. After 
the first download it should start much faster, unless the simulation has been updated and needs to download additional files.

If you lose internet-connection mid-download, you need to cancel the download, ensure that you have stable internet-connection and start 
again. 

Some connections may have limits on bandwidth speed, we recommend using the following connection-types:
PC: Ethernet instead Wi-Fi when downloading the simulation.
Please note: You may need to enable WebGL on your device in order to play. Please contact your IT administrator if this is the case. For 
personal PCs and Macs, this setting can be enabled in your Browser Settings. Run a search for “WebGL”

I am experiencing slow download, or the download has stopped

The simulation can be played in most internet browsers. Windows 10 machines are optimal
DOES NOT SUPPORT SAFARI

Downloading



Playing

I get a black screen when trying to start the simulation
Depending on your internet connection, it may take some time before the simulation starts.
In some cases you might need to update your graphics driver if they are outdated.

Try turning the device off and on and ensure that you have as few other programs/simulations as possible running at the same time.
Ensure the device meets the required technical specifications.

The simulation freezes and/or quits suddenly

Do I have to be connected to internet to play?

Yes, the simulation requires stable internet connection to play. 
DOES NOT SUPPORT SAFARI



My problem was not addressed in this 
document or I have encountered another error.

If this is the case, please contact: 
support@attensi.com
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